
CONTRACT 
FOR 

ELEVATOR MAINTENANCE SERVI CFS 
BETWEEN 

THE TEXAS FACILITIES COMMISSION 
AND 

AMERITEX ELEV ATOR SERVICES 

TFC Contract Nn. 16-061-000 
RFP No. 101-5-01409A 

The Texas Facilities Commission (hereinafter referred to as .. TFC"). a slate agency located at 
1711 Sun Jacinto Blvd., Austin, Texas 7870 I and Ameritex Elevator Services (hereinafter 
referred to as "Contraclor"), located at 12050 Crownpoint Drive. Suite 40, San Antonio, Texas 
78233 enter into the following contr..1ct for elevator maimenance services (hereinafter referred lo 
as the "Contr.ict") pursuant 10 Tex. Gov't Code Ann. Ch. 2165 (West 2012 & Supp. 2014). 

I. STATEMENT OF WORK. 

I. I. SERVICE REQUIREMENTS. The purpose of this Contract is 10 place into operation a 
continuing system of full preventative and routine maintemmce, providing necessary systematic 
and periodic service and maintenance for specified elevator equipment for the buildings listed in 
Exhibit A - Building List and Compensation and Fees, auached hereto and incorporated herein 
for all purposes. 

1.2. SCOPE OF WORK. (a.) Contractor shall maintain all elevators under this Contract in 
optimal operating condition. Contractor shall furnish all material, parts, labor, necessary tools, 
lubricants ;.md equipment to comply with all requirements of this Contract, as well as the latest 
revisions of the American National Standards Institute/American Society of Mechanical 
Engineers (hereinafter referred to as "ANSI/ ASME'') 17.1 Safety Code for Elevators and 
Escalators, International Mechanical Code. National Electrical Code, Occupational Safety and 
Health Administration (hereinafter referred to as .. OSHA") requirements, the Americans with 
Disabilities Act Accessibility Guidelines, as well the manufacturer's slandurd recommendution 
manuals for service and repair. Contractor shall be responsible for all costs associated with such 
services as further described in Exhibit A - Building List and Compensation and Fees. All 
service records, maintenance records or other records that result from work performed under this 
Contract become property of TFC, and shull be stored at each building. Most services are to be 
performed during regular business hours which are considered to be between 6:30a.m. and 
5:30p.m .• Monday through Friday. excluding holidays in which all State agencies arc closed as 
listed on Exhibit B - State Holiday Schedule FY 16-17 attached hereto and incorporated herein 
by reference for all purposes. However, there will be occasional operations requiring work in the 
buildings after normal business hours. Contractor is expected to maintain an "on call'' contact 
for emergency responses twenty four (24) hours per day, seven (7) duys per week, three hundred 
sixty five (365) days per year. All repairs must be completed and elevator equipment returned lo 
service within the timcframe agreed upon by the Contract Administrator, as defined in Section 
I. I 6 below, and Contr.ictor, unless the Contrnctor hus received prior wrillen upproval from 
Contract Administrator for additional lime. 

(b.) In accordance with the approved PM Checklist, as defined in Section 1.06 of this 
Contract, Contractor shall weekly, except when specified otherwise in Exhibit A - Buildin2 List 
and Compensation and Fees of this Contracl, systematically examine, adjust, lubricate as required 
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and if necessary, repair or reph.1ce the following elevator equipment: muchine, worm gear, gear, 
thrust bearings, drive sheaves, drive sheave shaft bearings, brake pulleys, brake coils, brake 
con1acts, linings and component parts, motor and motor generators, motor windings, rotating 
elements, commutators, brushes, brush holders and bearings, controllers, selector and 
dispatching equipment relays, solid state components, resistors. condensers, transformers, 
contacts, leads, dashpots, timing devices, computer devices, solid state PC boards, selector cables 
or tape and mechanical and electrical driving equipment, governors. governor sheaves and shaft 
assemblies, bearings, contacts and governor jaws, deflector or secondary sheaves, bearings, car 
and counterweight buffers, car and counterweight guide rails, lop and bottom limit switches, 
governor tension sheave assemblies, compensating sheave assemblies, counterweight and 
counterweight guide shoes including rollers or gibs, hoist way door interlocks. hoist way door 
hangers, operators (including door operators), car door hangers, car door contacts, door light my 
devices. load weighting equipment, car frames, car safety mechanisms. platforms, wood platform 
flooring, car door sills, cab emergency light fixtures, cab fans and fan motors, elevator car guide 
shoes, gibs and rollers, plunger packings, exposed piping, hydraulic fluid tanks. hydraulic fluid 
oil as needed in plunger elcciric elevator equipment, and any other elevator equipment not 
specifically excluded. 

(c.) In addition to the above, Contractor shall, except when specified otherwise in 
Exhibit A - Building List and Compensation und Fees of this Contract, complete the following 
services: 

(i.) clean machine rooms, car tops and pits; 

(ii.) ride each elevator; 

(iii.) check and replace all burned out indicator lights, car top lights, und 
elevator pit lights; 

(iv.) check for proper leveling; 

(v) check the operation of each elevator phone; 

(vi.) note any unusual elevator operation in the Service Log Book, as defined in 
Section 1.06 below and immediately notify the Contract Administr..itor per Section 1.16; .. 

(vii.) complete and sign the PM Checklist, as defined in Section 1.06 below, and 
the Service Log Book; and 

(viii) no later than 4:30 p.m. on the last State business day of each week, 
provide a written report to the Contract Administrator, which all units that are then out of 
operation, along with the status of repairs and expected time and date for returning the unit to 
opemtion. 

(d.) Contractor shall provide the following additional services list below. 

(i.) As necessary, Contractor shall examine all safety devices, governors, and 
timely conduct or have conducted, all annual, no-load, and full-loud test and certifications in 
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accordance with the ANSUASME 17.1. latest edition as amended, and/or the Texas Department 
of Licensing and Regulation (hereinafter referred to as "TDLR"). Any fee imposed by TDLR as 
a result of a failure to perform any inspection no later than the first anniversary date following 
the prior inspection of the same unit will be paid by ContrJctor. Any other tests deemed 
advisable by TFC shall be performed to ascertain that all elevators covered by this Contract arc 
maincained in a satisfaclOry and safe operating condition, and be kept capable of providing their 
initial maximum capacity, speed, and performance. Contractor shall furnish a copy of all test 
reports to the Contract Administrutor, within seven (7) days of completion of each test. Some 
testing may need to be conducted after hours at no additional charge. Contractor shall complete 
all repairs and safety violations noted during each test within thiny (30) days following the date 
on which the test was pcrfonned, unless Contractor receives written permission from the 
Contract Administrator that provides otherwise. 

(ii.) Contractor shall replace all wire ropes, as necessary, to maintain an 
adequaEe factor of safety as per ANSl/ASME 17.1, latest edition as amended. Equalize the 
tension on all hoisting ropes, replace conductor cables, hoistway, and muchine room elevator 
wiring, as necessary. 

(iii.) Contractor shall maintain lhc rated speed in feet per minute and 
performance time, including acceleration and retardation, as designed and installed by the 
manufucturer of the equipment, und make the necessary adjustments lo mainlain the original 
door opening and closing time within limits of applicable codes. 

(iv.) As requested by lhc Contr.ict Administrator, Contractor shall pcrfonn fire 
recall tests on units as identified by the Contract Administrator, and furnish a wriuen report of 
each test to Contract Administnuor within live (5) business days following the date the test is 
performed. 

(e.) Preventative maintenance and cleaning of hydraulic elevators and certain other 
elevators shall be performed monthly. 

(f.) An annual safety lest shall be perfonned in the first quarter of each TFC fiscal 
year, or September lsi thru November 301

h, on all hydraulic elevators under this Contrnct in 
accordance with the ANSl/ASME 17.1, latest edition as amended, and a copy of the rcpon shall 
be furnished to TFC within seven (7) days of completion. If an oil leak develops in the buried 
piping or jack cylinder, Contractor shall make all necessary tesrs to determine the location of the 
leak and advise TFC in writing. 

(g.) All annual and fuH-load test inspection and certification ao; required by the TDLR 
shall be perfonned as a pan of this Contruct. Fees imposed by TDLR to perform such 
inspections shall be paid by TFC; however, any fee imposed by TDLR as a result of a failure to 
perform any inspection no later than the first anniversary date following the prior inspection of 
the same unit will be paid by Contractor. 

(h.) All work performed under this Contract is subject lo inspection by TFC or a 
specialist desigmucd by TFC al any time to ensure compliance with all terms and conditions of 
this Contract. This Contract calls for a joint inspection of all equipment three (3) times a year by 
The Contract Administmtor, and the representative of Contractor. A record of necessary 
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corrections identified during either TFC's inspection or during a joint inspection, shall be made 
by the Contractor and all such corrections shall be completed within sixty (60) days of the 
inspection. Subject to Section 3.02, payment may be withheld by TFC af1er the sixly (60) day 
period on any elevator for which corrections have not been made. Inspections arc to be made at 
the discretion of the Contmct Administrntor. 

1.3. STEEL PARTS CABINETS AND WIRING DIAGRAMS. Contractor shall maintain metal 
safety storage cabinets for the orderly storage of rcph1cemcnt parts in the machine room, 
including, but not limited to, contacts, coils, leads and generator brushes. lights, lubricants, 
wiping cloths, and other minor pans, and original wiring diagrams, where applicable, with 
the latest changes for each elevator, in order to adequutely respond to Service Calls, as 
defined in Section 1.07 below, or Callback service, us defined in Section 1.09 below. 
Controctor shall furnish wiring diagrams, when revised, to be displayed in the machine room(s) 
for easy reference, which will become part of the elevator equipment. All drawings, diagrams 
and amendments thereto, shall remain the property of TFC. 

1.4. Joo MATERIAL INVENTORY. Contractor shall maintain a supply of contacts, coils, leads 
und genenuor brushes, lights, lubricunts, wiping cloths, and other minor parts in each elevutor 
machine room for the performance of routine and preventutive maintenance and shall furnish a 
copy of all applicuble material safety data sheets to TFC. The Contmct Administrator may 
require Contractor stock a specific tool or part. The costs of these parts shall be the responsibility 
of Contractor. 

1.5. SPARE PARTS INVENTORY. Contractor shall maintain a supply of replacement purl'\ in 
local warehouse inventory. This inventory shall include, but shall not be limited to: generator 
rotating elements, door operator motors, brake magnets, generator and motor brushes, controller 
switch contacts, selector switch contacts, solid state components, selector tape or cables, door 
hangers, rollers, hoist way limit switches, and other similar parts. Any parts not warehoused in 
Austin, Texus must be available for shipment to arrive in Austin, Texas within twenty-four (24) 
hours of failure of the part. Contractor may be required to submit to TFC an inventory of parts 
warehoused locally and in other cities prior to award of this Contrnct und al any time during the 
duration of this Contruct. TFC or its designated representative may visit warehouse locations 
during normal working hours to verify the inventory submitted. Replacement pans shall be 
Original Equipment Manufacrurer (OEM) or equivalent and shall meet OEM specifications. 

1.6. PREVENTATIVE MAINTENANCE PROGRAM. Contmctor shall establish und execute 
a preventative maintenunce schedule and program (''PM Program"). Contr.ictor shall submit 
a copy of the proposed PM Program to the Contrnct Administrator for TFC approval. This 
PM Progr.im shall include a preventative maintenance checklist (hereinafler referred to as 
"PM Checklist"), as described in this Section, for each elevator at each location; and, a bound 
service log book (hereinafter referred to as "Service Log Book"), as defined in this Section 
below, for each machine room. The PM Checklist and Service Log Book shall be permanently 
maintained in each machine room and shall become the property of TFC. Once approved by 
the Contract Administr.1tor, the PM Program, all PM Checklists, and all Log Books shall be 
incorporated by reference us part of this Contmct. 

(a.) The PM Checklist shall conlain the following infonnation: name of 
building, elevator type(s). elevator number, elevator serial number, specific items of 
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maintenance, frequency for euch maintenance item, date maintenance performed. und initials of 
the Service Mechanic, as described in Sections I.I I and 4.01 below. 

(b.) The Service Log Book shall contain the following information: name of 
the building, elevator type(s), serial number of each elevator served by that machine room, and 
space for the mechanic to record each visit to the machine room. An entry is required for each 
visit to the machine room which shall include the following: name and signature of the Service 
Mechunic further defined in Seclion 1.11, the date, the time and the duration of the visit, the 
preventative maintenance performed (mechanic may reference portion of the PM Checklist 
performed), any specific information regarding m&.1lfunctions encountered including corrective 
action taken und parts replaced, geneml comments regarding the condition of the equipment and 
machine room, and items which may require special auention on future visits. The Contract 
Administr.llor may also make entries in the Service Log Book. 

(c.) A written certification that the preventative maintenance ha-; been 
completed according to the PM Checklist shall be submitted monthly by Contractor and 
forwarded to the Contract Adminislnllor. Subject to Section 3.02 of 1his Contract, TFC may 
withhold payment from Contractor if scheduled preventative maimenance is not performed on 
any unit and/or cenification is not submitted as specified. 

1.7. SF.RVJCF. CALL. For the purpose of evaluacing performance under this Contract, a 
"Service Call'' is defined as any malfunction of an elevator caused by failure of any part or 
component to function fully in accordance with manufacturer's specifications. Contractor shall 
respond to Service Calls on-site within thirty (30) minutes or less during normal working hours, 
if deemed necessary by the Contract Administrator, and no more than fony five (45) minutes 
outside of normal working hours. Contractor shall maintain a complete, orderly written report of 
all repairs. These "Service Call Reports" shall indicate the time, day, name of Service Mechanic 
defined below, deficiency reported and corrective measures taken to eliminate all deficiencies. 
For all Service Calls outside of regular business hours (i.e. outside of the hours between 6:30 
a.m. and 5:30 p.m.),thc Service Mechanic working the Service Call shall no1ify TFC, via TFC's 
24n opemtions line, of the Service Mechanic's arrival at the site, and again at the time of the 
Service Mechanic's departure from the site. When the Service Mechanic notifies TFC of his 
departure from the site, he shall also provide a brief oral summary to the TFC operations staff on 
the 24/7 line of the deficiency identified during the Service Call and steps taken to address the 
deficiency. Contrnctor shall furnish TFC with a written Service Call Report for every Service 
Call, both those inside and outside of regular business hours, no later than 5:00 p.m. on the 
day following the Service Call. A consolidated Service Call Report is to be furnished 
electronically to TFC on the first Friday of each month, no lutcr than lhc close of business, 
documenting all Service Calls for the previous month. 

1.8. MAINTENANCE AND DEl.IVERV RELEAsr~.s. (a) TFC may, from time to time, request 
Contractor through a Service Call to complete additional services. Such requests for services 
shall be documented through a sepamte document (hereinafter referred to ns a "Delivery 
Release). Such Delivery Releases will constitute amendments to this Contract, subject to the 
terms and conditions set forth in this Contract, and shall include a description of the scope of 
services, schedule and term, and compensation specific to the Delivery Release which shall be 
negotiated at the time of such Delivery Release. Any work completed by Contractor without a 
Delivery Release will not be paid for by TFC. 

5 



TFC Contruct No. 16-061-000 
RFP No. JOJ·5·01409A 

(b) Contraclor understands and agrees that no guar.mteed minimum number of 
Delivery Releases will arise from this Contract. 

(c) Upon receipt of a Delivery Release. Contractor shall respond to the TFC Contract 
Administrator on-site within twenty-four (24) hours. Contractor shall perform all work under a 
Delivery Release within the timcfrnme agreed upon; if Contractor cannot perform the work 
within timeframe stated, Contractor may be subject to liquidated damages up to twenty percent 
(20%) of total cost of the Delivery Release. 

(d) Contrac1or shull check in and out with the TFC Contract Administrator to ensure 
that the Contract Administrator or his/her designated representative logs the commencement and 
completion limes for the "Service Ticket" for the services performed under a Delivery Release. 
Contractor shall provide the following information on the Service Ticket: 

(i) building name; 

(ii) floor number; 

(iii) TFC work order number, 

(iv) number of hours worked; and, 

(v) narrative description of the completed services. 

1.9. CALLUACK. (a.) For the purpose of evaluating performance under this Contrnct, a 
"Callback" is defined as a service call that requires the Service Mechanic, as defined in Section 
I. I I of this Contmcl, to return to perform a previously performed service due to the Service 
Mechanic's inability, negligence or lack of knowledge to correct a deficiency. Contractor shall 
respond to a Callback during normal working hours, as defined in Section 2.02 of this Contract, 
and also during any overtime hours. All calls shall be answered on-site in thirty (30) minutes or 
less during regular working hours and not more than fony five (45) minutes outside of regular 
working hours. If a call is not answered in the specified time, TFC may engage a third party lo 
unswer the call and charge the cost of the repairs lo Contractor. 

(b.) Contractor is to perform Callback Service al no additional cost to TFC, regardless of 
whether the work is performed during normal working hours or overtime hours. Contractor shall 
maintain a complete, orderly written rcpon of all Callbacks. These "Callback Reports" shall 
indicate the time, day, name of Service Mechanic, deficiency reported and corrective measures 
taken to eliminate all deficiencies. A Callback Repon is to be furnished to TFC as soon as the 
service is provided. A consolidated Callback Report is to be furnished electronically to TFC on 
the first Friday of each month, no Juter thun the close of business, documenting all Service Culls 
for the previous month. 

I. I 0. CONTRACTOR SUPERVISION. Contractor shall designate a supervisor who shall visit all 
selected job sires at least monthly. Additional visits may be required if requested by the Contmct 
Administrator. At euch visit, Contr.ictor's supervisor shall ride each cur and inspect each elevator 
machine room al the job site visited. The visit shall be documented in the Log Book and shull 
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require all applicable eolries as required for visits by the Service Mechanic. defined below. 
Contractor's supervisor shall contact the TFC prior to each visit. 

1.1 I . SERVICE MECHANIC. (a.) "Service Mechanic" shall mean individuuls with 
qualifications as set forth in Section 4.0 I or this Contract, to support elevators in separate 
locations as follows: 

(i.) a minimum of two (2) Service Mechanics exclusively for Capital Complex 
elevators, and; 

(ii.) a minimum of one (I) Service Mechanic exclusively for the North Austin 
Complex elevators. 

Texas School for the Deaf, Texas School for the Blind and Visually Impaired and TCEQ 
Complex elevators do nOl require dedicated Service Mech•mics. 

(b.) Upon entering and leaving a job site each day, the Service Mechanics shall report 
to the Contract Administrator or TFC at 512-463-3600. When an elevator is taken out of service, 
when that elevator is returned to service, and after each Service Call and/or Callback, the Service 
Mechanic shall notify the Contmct Administrator. The Service Mechanic's work shall include, 
but not be limited to preventative maintenance, minor adjustments, answering trouble calls, 
minor repairs that do not exceed four (4) man-hours work, and retrieval of objects which have 
fallen into elevator pits. 

1.12. ELEVATORS OUT OF SERVICE. Any time an elevator is taken out or service by the 
Contractor, a printed (8 1/2" x 11 ") OUT OF SERVICE sign including Contractor's company 
name shall be placed on each elevator hall door. 

1.13. MAJOR REPAIRS. "Major Repairs" shall be defined as all hoist cable shortening or 
replacements, annual and five-year safety tests, and all other repairs that exceed four (4) man 
hours. Major Repairs shall be performed by a service crew. All Major Repairs shall be 
completed and an elevator returned to service within seventy two (72) hours of the time the 
elevutor fails or is taken out of service, unless Contractor has received prior wriuen approval for 
additional lime. To receive a time extension, Contractor shall submit a request to the Contract 
Administrator in writing, for approval. The Contract Administrator may request any additional 
information deemed necessary to make a decision regarding the requested time extension. 
Contractor shall man all Major Repair jobs twenty-four (24) hours per day, seven (7) dnys 
per week until the elevator is returned to service. 

1.14. ELEVATORS UNDER CONSTRUCTIO~. Elevators which are currently under construction 
may be included in the Contract with the anticipated date of addition to the Contract, as set forth 
in Exhibit A - Building List and Compensation and Fees. TFC will notify Contractor thirty (30) 
dnys prior to the date each elevator is to be added to the Contract. All other terms and conditions 
of this Contract will apply. Elevators may also be deleted from this Contr..ict. For example, when 
major remodeling is conducted the elevators would become the. responsibility of the remodeling 
general contractor. Plans and specifications for new or renovated elevators will be made 
availnble. 
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1.15. EXCLUSIONS. The following item list enumerates the only items that are excluded from 
Contractor's responsibility under this Contract: car enclosures, floor coverings, door panels. 
plenum chambers, hung ceilings, light diffusers, handrails. mirrors, carpets. hoistway enclosures, 
hoistway gates, doors, fmmes, sills, underground piping. and jack casing. Work performed that 
is not associated with maintenance requirements, but is the result of abuse, physical damage, or 
other similar .iction, is excluded from this Contract. The elevator will be placed out or service 
until the Contract Administrator inspects the damages and authorizes the work to be completed. 
The burden of proof that an item is excluded or cause of elevator malfunction was due to the any 
of the above situations shall be on Contractor. All charges for repair services not covered by the 
Contrnct shall be restricted to labor and material only. The hourly rule quoted in Exhibit A -
Buildin!? List and Compensation and fees may be charged. If overtime is required, no more 
than one and one-half limes the hourly rates quoted in Exhibit A - Building List and 
Comoensation and Fees may be charged. There shall be no additional labor charge for any 
Service Mechanic already provided for by this Contract. 

1.16. CONTRACT ADMINISTRATOR. (a.) TFC shall designate a "Contract Administrator" 
for this Contract who will serve as the point of contact between TFC and Contractor. The 
instructions of the Contract Administrator und/or the Contract Administrator's designated 
representative (hereinafter collectively the "Contract Administrutor") are lo be strictly und 
promptly followed by Contractor al all times. The Contract Adminis1r.11or is to have free access 
to Contractor's supplies, equipment, and work product at all times for inspection and audit 
Contractor is to afford the Contract Administmtor all necessary assistunce during those 
inspections and/or uudits. The Contract Administrator will decide any and all questions that may 
arise as to the quality and acceptability of work performed, and as to the manner of performance 
and rate of progress of the work. The Contmct Administrator will detennine the amount of work 
performed and materials furnished which are to be paid under this Contract. Failure of the 
Contract Administrator during the progress of the Contract, to: (i.) discover or reject 
unacceptable work; (ii.) discover work not in accordance with the Contract; or, (iii.) failure lo 
exercise any remedies in connection therewith, shall not be deemed an acceptance thereof, nor a 
waiver, of TFC's right to full performance of the Contract. 

(b.) Contractor agrees to conduct all of its services under this Contract by and through 
appropriate communications with the Contract AdministrJtor. No work, installation or other 
services shall be undertaken by Contractor except with the prior written direction of the Contract 
Administrator. ContrJctor understands and agrees that work, installation or any other service 
performed without the prior written direction of the Contract Administrator is work outside the 
scope of this Contract and shall be performed exclusively at Contractor's risk and own expense. 

1.17. CONTRACTOR ACCF-~S. Access routes, entrance gates or doors, parking and stor.igc 
areas, and other necessary Contactor access, along with any imposed time limitations shall be 
designated by the Contract Administrator. Contractor shall conduct operations in strict 
observation of the access routes and other areas established. Under no circumstances shall any 
of Contractor's personnel, vehicles, or equipment enter or move upon any area not authorized by 
the Contract Administrator for access by Contructor. 

I .18. EXISTING UTll.ITIES AND STRUCTURES. Contractor shall adequately protect the work, 
TFC's property, adjacent property and the public. Jn the event of damage to facilities as a result 
of Contractor's operations, Contractor shall take immediate steps to notify the Contract 
Administrator and subsequently repair or restore all services to the satisfactory approval of the 
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Contract Administrator. Funher, Contractor shall engage any additional outside services which 
may be necessary to facilitate repairs until services are restored. All costs involved in making 
repairs and restoring disrupted services shall be at the expense of Contmctor, and Contractor 
shall be fully responsible for any and all claims resulting from the damage. The Contract 
Administrator may elect lo perform such repairs and deduct the cost of such repairs, 
replacements, and outside services from amounts due to Contractor. Upon the approval of the 
Contract Adminislmtor, Contractor shall have the right lo utilize air, water, gas. steam, 
electricity, and similar items of expense from existing outlets on TFC's property. 

1.19. STORAGFJW ASTE REMOVAi.. Contractor will be allowed lo store materials and 
equipment in performance of this Contruct, other than that required under Sections 1.05 and 1.06 
of this Contract, only if space is available in each building. Stomge space will be arranged 
through the Contract Administrator. Contractor shall keep the premises clean on a continual 
basis, and no trash or debris will be pcrmiued to accumulnte in work areas. Contractor shall be 
responsible for removal and disposal of all waste packaging material associated with this 
Contr.ict including, if applicuble, the rentul of a waste receptacle. If needed, sile plucement of the 
waste receptacle shall be approved by the Contruct Administrator. 

1.20. CHEMICALS. Contractors and subcontractors shall provide TFC Risk Management 
Program (hereinafter referred to as "Risk Munugement") personnel a legible Material Safety 
Data Sheet (hereinafter referred to as "MSDS") on ull chemicals used or brought onto TFC 
controlled property. MSDS's shall be submitted to Risk Management personnel prior to the start 
of work. 

1.21. SECURITY AND IDENTIFICATION. Contractor shall abide by all procedures and rules as 
conveyed by the Contract Administrator regarding security requirements of the building where 
work is to be performed. All Contractor and uny subcontrnctor personnel must wear uniform 
clothing to identify the company for which they work. Shorts and/or muscle shirts shall not be 
worn at any time. 

1.22. DISPOSAL OF' SALVAGEAULE ITEMS. The Contract Administrator shall mark and/or 
otherwise inform Contractor of any material that will be salvaged by TFC. Disposal may include 
depositing in a centrul location for salvage by TFC or delivery to TFC's warehouse Jocuted at 
6506 Bolm Road, Austin, Texas or such other location as determined by the Contract 
Administrator. 

1.23. SMOKING. All TFC facilities where work is to be performed are nonsmoking buildings. 
Contractor's employees are prohibited from smoking in all areus except in areas designated for 
smoking. 

1.24. EXAMINATION OF PREMISES. Contractor shall be held to have examined all facilities in 
which the work will take place and to be familiar with lhc conditions under which the work will 
be accomplished. Contr.ictor shall inspect existing conditions prior to commencing work, 
including elements subject to damage or movement during the performance of services under 
this Contract. 
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2.1. CONTRACT AWARD. (a.) This Contract shall be effective as of Januury I, 2016 and shull 
expire on August 31, 2017, unless extended by the purties by amendment to this Comract or 
terminated earlier. as provided in Section 2.03 below. This Contract may be renewed for one (I) 
additional two (2) year period, provided that renewal is executed in writing prior to expiration of 
the current contrnct term. Any renewals shall be at the same terms and conditions. plus any 
approved changes. 

(b.) Notwithstanding the termination or expirntion of this Contract, the provisions of 
this Contract regarding confidentiality, indemnification. tmnsition, records right to audit and 
independent audit. property rights, dispute resolution, invoice and fees verification, and default 
shall survive the 1crmination or cxpimtion dales of this Contrnct. 

2.2. WORKING HOURS. Contract work shall be performed during normal working hours of 
6:30 a.m. - 5:30 p.m., Monday through Friday. Contract work may also be performed at hours 
other than normal business hours, at the direction of the Contract Administrator, in order to meet 
required schedules. 

2.3. TERMINATION. (a.) Termination with Default TFC mny terminate this Contract 
immediately for default by providing written notice to Contmctor of such termination if the 
Contractor fails to execute the work properly, performs work in an unsntisfactory manner, or 
fails to perform any provision of the Contract. In the event of .ibandonment or default, 
Contractor will be responsible for paying damages to TFC. including but not limited to, the cost 
to re-solicit this Contract and any consequential damages to the State of Texas or TFC resulting 
from Contractor's non-performance. The defaulting Contractor will not be considered in the re­
solicitation and may not be considered in future solicitations for the same Lype of work, unless 
the scope of work is significantly changed. 

(b.) Termination without Default. TFC may, at its sole option and discretion, 
terminate this Contract at nny time, for any reason whatsoever, in whole or in part, by giving 
written notice (hereinafter referred to as the "Notice of Termination'') to Contractor at least thirty 
(30) doys prior to the effective date of termination or reduction in the scope of work. Jn the event 
of termination by TFC under this subsection, Contractor shall be governed by the terms and 
conditions, and shall perform the acts outlined in the following Section 2.03(c.) 

(c.) Implementation of Termination. Contractor shall terminate all work under the 
Contract to the extent and on the date specified in the Notice of Termination nnd unlit such date 
shall, to the extent stated in the Notice of Termination, do such work as may be necessary and be 
compensated only for such work as may be necessary as determined by the Contrnct 
Administrntor to preserve the work in progress and to protect muterials, buildings, and 
equipment. In the event of termination by TFC. TFC shall pay Contractor for all work 
satisfactorily performed up to the effective date of terminution or reduction in the scope of work 
in accordance with the prices included in the scope of work. 

(d.) Termination by Contractor. Contractor may terminate the Comract upon 
providing sixty (60) days' written notice to TFC. In the event of termination by Contrnctor, 
Contractor shnll be governed by the terms and conditions of this Contract, and shall perform the 
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acls outlined in Section 2.03(c.) above. Contractor will be held responsible for additional cost 
incurred from the termination of this Contract. 

2.4. UNSATISFACTORY PERFORMANCE. TFC may consider the following levels of 
performunce by Contractor as unsatisfaclory. An unsatisfactory performance determination is 
not limi1ed 10 the following: 

(i.) more than two (2) service Callbacks to provide elevator maintenance 
services within thirty (30) calendur days; 

(ii.) more than two (2) instances within one (I) calendar year of Contractor 
personnel assigned to an authorized Service Call not having the skill or knowledge to perform 
the required service; 

(iii.) more than two (2) instances within one (I) calendar year of which 
response time lo a Service Call exceeds thirty (30) minutes or Jess during normal working hours 
and no more than forty five (45) minutes outside of normal working hours; 

(iv.) more than two (2) instances within one (I) calendar yeur of which 
response to an emergency Callback exceeds thirty (30) minutes or less during normal working 
hours and no more than forty five (45) minutes outside of normal working hours; 

(v.) failure to complete Major Repairs within the times prescribed in Section 
1.13 of this Contract; 

(vi.) failure to establish and adhere to the Preventative Maintenance Schedule 
and site visits and documentation of same on the PM Checklist and Service log Book; 

(vii.) failure to timely complete and document required inspections and 
correction of discrepancies found; 

(viii .) failure to timely submit Service Call and Callback Reports and 
certification of completed maintenance; and, 

(xi.) failure lo maintain an adequate supply of parts included in Sections I .05 
und I .06 of this Contract. 1 

2.5. CORRECTIVE ACTION PLAN. (a.) If TFC identifies one or more instances of 
Contn.tctor's unsatisfactory performance based on any of the circumstances set forth in Section 
2.04 above or otherwise based on Contructor's obligations under this Comract, the Contn.tct 
Administrator may request a corrective action plan ("Corrective Action Plan") from Conln.tctor 
by notifying Contractor in writing of the issue(s) which constitute unsatisfactory performance 
and direct Contractor to provide a written Corrective Action Plan. 

(b.) Contrnctor shall deliver a Corrective Action Plan within ten (JO) business days of 
Contract Administrator's notification, and such plan shall be subject to written approval by the 
Contract Administrator. The Corrective Action Plan shall address how Contractor will correct 
the instances of unsatisfactory performance identified by TFC, and provide that Contrnctor shall, 
unless otherwise approved in advance by the Contmct Administrator, complete all actions set 
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fonh in the Corrective Action Plan no later than thirty (30) calendar days following Contractor 
Administrator's approval of the Plan. 

(c.) Failure 10 correct all identified elements of unsatisfactory performance included in 
the notice requesting the Corrective Action Plan, within the time as set forth in this paragraph, 
shall entitle TFC to avail itself of one or more of the following remedies at TFC's sole 
discretion: 

(i.) TFC's removal of one (I) or more Facilities from the scope of this Contract; 
and/or, 

(ii.) TFC's termination of this Contract 

(d.) If Contractor is required to deliver and perform under more than one (1) 
Corrective Action Plan within any period of twelve ( 12) continuous months during the term of 
this Contract, and regardless of whether or not Contractor successfully completes such 
Correction Action Plans, TFC may consider such conduct to amount to Contractor's continuing 
material nonperfonnance of services under this Contract. In such an event, TFC shall be entitled 
to avail iLc;elf of one or more of the following remedies at TFC's sole discretion: 

(i.) TFC's removal of one or more Facilities from the scope of this Contract; 

(ii.) TFC's imposition of liquiduted damages on Contructor in an amount equal 
to ten percent ( 10%) of the amount of compensation otherwise payable by TFC to Contractor 
under this Contract for work performed during the three (3) month period preceding the date the 
most recently submitted Corrective Action Plan was approved by the Contract Administrator; 
and/or, 

(iii.) TFC's termination of this Contract. 

2.6. No LIABILITY UPON TERMINATION. If this Contract is terminated for uny reason, TFC 
and the State of Texas shall not be liable to Contractor for uny damages, claims, losses, or any 
other amounts urising from or related to any such termination absent an award of damages 
pursuant to Texas Government Code, Chapter 2260. 

III. CONSIDERATION. 

3.1 . CONTRACT LIMIT ANO FEF.S AND EXPENSES. (a.) The total amount of this Contract shall 
not exceed the sum of One Hundred Fifty One Thousund Nine Hundred and No/100 Dollars 
($151,900.00). Pricing fees will be invoiced in accordance with Exhibit A - Building List and 
Compensation and Fees. Any changes lo the not-to-exceed amount of this Contract or pricing fees set 
forth in Exhibit A - Building List and Compensation and Fees, shall be submitted to TFC for 
review and shull be approved by amendment to this Contract. 

(b.) If, at any time during the term. of this Contruct, Contractor reduces the comparable 
price of any anicle or service covered by the Contract to customers other than TFC, the prices 
churged to TFC for such articles or services shall also be reduced proponionutely. Such 
reduction shall be effective at the same time and in the same manner as the reduction in price to 
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customers other than TFC. In addirion to invoicing at the reduced prices, Contrac1or shall 
furnish promptly to TFC complere information regarding the reduction. 

3.2. PAYMENTS TO CONTRACTOR. (a.) Payments to Contrnctor will be made on a monthly 
basis und within thirty (30) days from receipt of a correct invoice or billing statement in 
accordance with the Texas Government Code, Chapter 2251, Texas Prompt Payment Acl. An 
invoice is considered received on the date it is date slumped by TFC. Contractor will be paid for 
completion of work accepted and approved by the Contract Administrator. For large projects, 
partial payment may be allowed once per month on completed work with acceptance and 
approval of the Contract Administrator. 

(c.) Contractor shall invoice TFC for work performed by vendor identification 
number. building. Delivery Release number, if applicable, and purchase order number. Invoices 
must include the purchase order number, the number of employees that worked on the job, the 
number of hours, and a copy of the project service ticket. Additionally, invoices for any 
materials purchased for each project must be provided. Address for submission is: Texas 
Facilities Commission, Accounts Puyable. P.O. Box 13047, Austin, Texus 78711-3047. 

3.1. ADDITIONAL SERVICES AND AD.Jll~TMENTS. (u.) "Additionul Services" arc those services 
not included in Article I of this Contmct which may be rcqucs1ed by TFC at uny time for the 
durution of this Contrnct. Upon request by TFC for Additional Services, Contractor shall prepare 
and submit to TFC a proposal for such services requested. Additional Services will be churgcd at 
the rntes set forth in Exhibit A - Buildin!! List :.md Compensution and Fees and shall be 
documented by u Delivery Release. 

(b.) Additional Services may also include the addition of elevators for which no unit 
price was included in Exhibit A - Building List and Compensation und Fees and may be added 
to this Contract provided TFC and Contractor agree to u unit price. Prices for any additional 
elevators shall be calculated by comparing such elevators to similar elevators included in Exhibit 
A - Building Lisi and Compensation and Fees. The addition of elevators shall be documented by 
amendment 10 this Contmcl. 

(c.) At any time, TFC may adjust the Contract, in whole or in part, with thiny (30) 
days' notice to Contractor. An adjustment will be mude when a service is no longer required, or 
when warranty expires on new und renovated elevators for which prices have been obtuincd in 
Exhibit A - Building List and Compensation and Fees. Adjustments shall be in uccordance wilh 
the unit prices quoted in Exhibit A - Building List and Compensation and Fees and shall be 
documented by amendment to this Contract. 

IV. CONTRACTOR PERSONNEL. 

4. I. REQUIRED QUALIFICATIONS. At all times during the term of the Contract, Contructor 
shall have availuble, under direct employment und supervision, the necessury qualified 
personnel, organization and facility to properly fulfill all the terms and conditions qf this 
Contract. In addition, Contmctor's personnel shull demonstrate that they meet or exceed the 
following qualifications: 
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(i.) managerial staff shall have five (5) years of experience managing 
contracts und sulisfuclorily maintaining elevators of the type, grude and degree included in this 
Contract; 

(ii.) All Service Mechanics assigned to perform services under this Contrnct 
shall be tn1ined and familiar with ANSJ/ASME 17.1; and, 

(iii.) personnel and subcontractors who will be performing the services required 
under this Contract shall have a minimum of four (4) years of experience in the maintenance of 
elevator equipment with the same types and model numbers to the equipment listed in Exhibit A 
- Buildim? List and Compensation and Fees and Exhibit C - Elevator Equipment Listing, 
attached hereto and incorporated herein for all purposes. 

4.2. GENERAL AND CRIMINAL BACKGROUND Cm:cKS. (a) Contractor represents and 
warrants that Contractor and Contractor's employees have not been convicted of a felony 
criminal offense, or that, if such a conviction has occurred, Contractor has fully advised TFC as 
to the facts and circumstances surrounding the conviction. 

(b.) Contractor's employees and subcontractors that will complete any work on-site al 
a state-owned property may be subject to a criminal background check. Any expense associated 
with such criminal background check shull be borne by Contractor. If requested by TFC, a 
complete criminal background check shall be completed before any employee performs services 
al the site, and may be requested at any time thereafter. Criminal background checks must be 
accomplished by the Texas Depanment of Public Safety (hereinafter referred to as "DPS"), 
which includes fingerprint processing by an independent third-party company selected by DPS. 
Upon receipt of the fingerprints of Contractor's employees and/or subcontractors. DPS or TFC, 
will adjudicate the results of the criminal background searches in uccordance with the criteria set 
forth in Exhibit D - Criminal Backi!round Checks and Application Guidelines, attached hereto 
and incorporated herein for al I purposes. 

4.3. REMOVAi. OF PERSONNEL. TFC may request that the Contractor replace unsatisfactory 
personnel. which request shall not be unreasonably denied. 

4.4. CONTRACTOR CooPERA TION. Contructor agrees to cooperate and coordinate its work 
with that of other contr.1ctors retained by TFC. Upon discovery of un apparent connict in the 
sequencing of work with another contractor, Contractor shall report the concern to the Contract 
Administrator who will resolve the conflict. 

4.5. E-VF.RIFV. (a.) By entering into this Contruct, Contractor cenifies and ensures that it 
utilizes and will continue to utilize, for the term of this Contract, the U.S. Deparlmenl of 
Homeland Security's E-Verify system, in accordance with the U.S. Department of Homeland 
Security's rules, to determine the eligibility of: 

(i.) all persons employed to perform duties within the Stute of Texas, during the 
term of the Contract; and 

(ii.) all persons (including subcontractors) assigned by the Contractor to perform 
work pursuant 10 the Contract, within the United Slates of America. 
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(b.) Contmctor shall provide, upon request of TFC and if available, an electronic or 
hardcopy scrccnshot of the confirmation or tcnlativc non-confirmation screen containing the E­
Verify case verification number for allachmenl to the Form 1-9 for the three (3) most recent 
hires that match the criteria above, by the Contrnctor, and Contractor's subcontractors. as proof 
that this provision is being followed. If this certification is falsely made, the Contract may be 
immedialely terminated, at the discretion of TFC, and at no fault to TFC, with no prior 
notification. Contractor shall also be responsible for the costs of <my re-solicitation that TFC 
must undertake to replace the terminated Contract. 

4.6. AUSENTF.EISM AND VACATION. Contructor is responsible for moving staff, as needed, 10 
cover for vacuncies, sick leave and vacations. Failure to provide sufficient employee staffing to 
meet Contract requirements may result in TFC's detennination that Contractor shall be required 
to create und execute a Corrective Action Plan, in accordance with the terms of Section 2.05 of 
this Contract. Contractor shall provide any and all relief personnel or overtime personnel, as 
necessary, at no cost to TFC to ensure that the provisions of this Contract are performed. 

4.7. INDEPENDENT CONTRACTOR. It is understood and agreed by TFC and Contractor that 
Contractor is retained as an independent contractor and in no event shall any employee hired by 
Contractor be considered an employee of TFC. 

V. STATEFUNDING. 

5.01. STATE FUNDING. (a.) This Contract shall not be construed as creating any debt on behalf 
of the State ofTexa.c; and/orTFC in violation of TEX. CONST. an. 111. § 49. In compliance with TEX. 
CONST. art. Vlll, § 6, it is understood that all obligations of TFC hereunder are subject to the 
availability of state funds. If such funds arc not appropriated or become unavailable, this Contmct 
may be tenninated. In that event, the parties shall be discharged from further obligutions, subject to 
the equituble seulement of their respective interests uccrued up to the dale of termination. 

(b.) Furthermore, any dumagcs due under this Contract should not exceed the amount of 
funds appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal 
year budget in existence ut the time of the breach; provided, however, the foregoing shall not 
be construed as a waiver of sovereign immunity. 

VI. RECORDS, AUDIT, PROPRIETARY INFORMATION, AND PUBLIC 
DISCLOSURE. 

6.1. SUPPORTING DOCUMENTS. RETENTION; RIGHT TO AUDIT; INDEPENDENT AUDITS. (a.) 
Contractor shall maintain and retain supporting fiscal and any other documents relevant lo 
showing that any payments under this Contract were expended in accordance with the laws and 
regulations of the State of Texas, including but not limited to, requirements of the Comptroller of 
the State of Texas and the State Auditor. Contrnclor shall maintain all such documents and other 
records relating to this Contract and the Srnte's property for a period of four (4) years after the 
dute of submission of the final invoices or until a resolution of all billing questions, whichever is 
later. Contractor shall make available at reasonable times and upon reusonable notice, and for 
reasonable periods, all documents and other information related to the Contract. Contractor and 
any subcontmctors shall provide the State Auditor with any information that the State Auditor 
deems relevant to any investigation or audit. Contractor must retain all work and other 
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supporling documents perlaining to this Conlract, for purposes of inspecting, monitoring, 
auditing, or evaluating by TFC and any authorized agency of the State of Texas, including an 
investigation or audit by the Stale Auditor. 

(b.) Contractor shall cooperale with any authorized agents of the State of Texas and 
shall provide them with prompt access to all of such State's work as requested. The acceptance 
of funds by Contrnctor or any olher entity or person directly under this Contrnct, or indirectly 
through a subcontract under this Contract, shall constitute acceptance of the authority of the State 
Auditor to conduct an audit or investigation in connection with those funds. Contractor 
acknowledges and understands that the acceptance of funds under this Contracl shall constitute 
consent to an audit by the State Auditor, Comptroller or other agency of the State of Texas. 
Contractor shalJ ensure that this paragruph concerning the State's authority to audit funds 
received indirectly by subcontractors through Contractor and the requirement to cooperate is 
included in any subconlmct it awards. Furthennore, under the direction of the legislative audit 
commillee, an entity that is the subject of an audit or invesligation by the Stale Auditor must 
provide the State Auditor with access lo uny infonnation the State Auditor considers rclevunl to 
the investigation or uudit. 

6.2. CONFIDENTIALITY. Contractor shull keep confidential all information, in whutever form. 
produced, prepared, observed or received by Contractor to the extent that such information is: 

(i.) confidential by law; 

(ii.) marked or designated "confidential", or words to that effect, by TFC; or 

(iii.) information that Contractor is otherwise required to keep confidential by this 
Contract. 

6.3. Puouc RECORDS. Notwithstanding any provmons of this Contract to the contrary, 
Contractor understands that TFC will comply with the Tcxns Public Information Act, Texas 
Government Code, Chapter 552. If contacted by TFC, Contractor will cooperate with TFC in the 
production of documenLc; responsive to the request. Contractor agrees to provide 1hc documenLc; 
responsive to the request in the format and within the time frame specified by TFC. Contractor 
may request that TFC seek an opinion from the Office of the Texas Attorney General. However. 
the final decision whether to seek a ruling from the Office of the Texas Attorney General will be 
made by TFC in its sole discretion to comply with the legal requiremenls of the Texas Public 
Information Act. Additionally, Contractor will notify TFC's general counsel within twenty-four 
(24) hours of receipt of any third-party requests for infonnation written, produced, collected, 
assembled, or maintained in connection with this Contract and/or any amendment lo this 
Contract. This Contract and/or any amendment to this Contract and all data and other 
information generated or otherwise obtained in its performance is subject lo the Texas Public 
Information Act. Contractor ngrees to maintain the confidentiality of information received from 
the State of Texas during the performance of this Contract, including information which 
discloses confidential personal information panicularly, but not limiled lo, social securily 
numbers. Furthermore, Contractor is required to make any information created or exchanged 
with the Stale pursuant lo this Contract, and not otherwise excepted from disclosure under the 
Texas Public lnfonnation Act, available in a format that is accessible by the public as specified 
by TFC at no additional charge to the State. 
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6.4. Puuuc DISCLOSURE. No public disclosures or news releases pertaining to this Contrucl 
shall be made without prior wrillen approval of TFC. 

VII. CONTRACATOR'S RESPONSIBILITIES AND WARRANTIES. 

7.1. CONTRACTOR RESJ>ONSllllLITms. Contractor shall be responsible for damage to TFC's 
equipment, and/or the workplace and its contents. by its works, its negligence in work. its 
personnel, or its equipment by Contrnctor's staff or subcontructors. Contractor shall be 
responsible and liable for the safety, injury. and health of its working personnel while its 
employees are performing work for TFC. 

7.2. PERFORMANCE STANDARDS. All work performed under this Contruct shull be in 
accordance with applicable terms and conditions of this Contract and shall comply with all 
fedeml, state, and local Jaws and rules relating to elevator maintenance services. 

7.3. WARRANTY ON SAFETY AND HEALTH REQlllREMF.NTS. Contractor shall procure. at 
Contractor's expense, all necessary and required licenses and permits necessury for the 
performunce of this Contract. Contractor represents and warrants that the services provided 
under this Contract comply with all applicable fedeml health <md safety standards, including but 
not limited to, OSHA, the lntemutional Building Code, the International Mechunical Code, the 
National Fire Protection Association und all Texas health and sufcty standurds. All electrical 
items must also bear the appropriate listings and certification from the Underwriters Laboratories 
Inc .• Factory Mutual Research Corporation or National Electrical Manufacturers Association. 

7.4. PERFORMANCE WARRANTY. All work performed under this Contract shall be in 
accordance with applicable terms and conditions of this Contract and of local codes and 
ordinances and any other authority having lawful jurisdiction. Work performed under this 
Contract shall meet all applicable requirements of the latest revision of the ANSl/ASME 17.1 
Safety Code for Elevators and Escalators. International Mechanicul Code, Narional Electrical 
Code, OSHA requirements, the Americans with Disabilities Act Accessibility Guidelines. us well 
as the manufacturer's standard recommendation manual for service and repair. Contractor shall 
guarnntee all work included in the Contract against any defects in workmanship and shall 
satisfactorily correct, at no cost to TFC, any such defect thut may become apparent within a 
period of one (I) year aflcr completion of work. The warranty period shall commence upon the 
date of ucceptance by TFC. 

7.5. MATERIAL WARRANTY. All ma1eriul und equipment furnished under this Contruct is 
guaranteed by Contractor to be in cornpliunce with this Contract. fit and sufficient for the 
purpose intended, new and free from defects. Materials furnished under this Contract shall be 
the latest improved models in current production, us offered to commercial trade, and shall be of 
quality material. USED, SHOPWORN, DEMONSTRATOR, PROTOTYPE, RECONDITIONED, OR 
DISCONTINUED MODELS OR MATERIAL ARE NOT ACCEPTABLE. The warranly period for 
Contractor-provided materials shall be for a period of one (I) year af1er completion of the 
installution or within the manufacturer's warranty. whichever is longer. The warrunty period 
shall commence upon date of acceptance by TFC. Contractor shall provide the Contract 
Administrator with all manufacturers' wurranty documents within five (5) business days of 
completion of each project. 
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7.06 No LITIGATION WARRANTY. Contractor represents and warrants chat it is not a pany to 
or otherwise substantively involved in any matter involving litigation, or any administrntivc or 
regulatory proceeding, which, if decided adversely to Contractor's interests, could be reasonably 
clltpectcd to adversely affect Contractor's ability to fully und timely perform ult of its obligations 
under this Contract. Contractor agrees that in the event any action, event or circumstance occurs, 
that could be reasonably expected to adversely affect Contractor's ability to fully and timely 
perfonn all of its obligations under this Contract, Contractor shall provide written notice to TFC 
of such action, event or circumstance, and shall continue to update TFC in writing every thirty 
(30) days thereofler of the status of the action, event or circumstance. until otherwise directed by 
TFC. 

VIII. INSURANCE, INDEMNIFICATION AND LEGAL OBLIGATIONS. 

8.1. INSURANCE. Prior to the commencement of work under this Contract, Contractor agrees 
to carry and maintain insurance in the following types and amounts for the duration of this 
Contract, to furnish certificates of insurance, and make available, at no cost to TFC, copies of 
policy declamtion pages and policy endorsements as evidence thereof: 

(a.) Workers' Compensation and Employers' Liability coverage with minimum policy 
limits for employers' liability of $1,000,000.00 bodily injury per accident, $I ,000,000.00 bodily 
injury disease policy limit and $I ,000,000.00 per disease, per employee. Workers' 
compensation insurnnce coverage musl meet lhe slatutory requirements of Texas Labor Code, 
Section 401.011(46). Certification in writing from Contractor and subcontractors shall be 
provided to TFC in accordance with Texas Labor Code, Section 406.096. 

(b.) Commercial General Liability with a combined single limit of $1,000,000.00 per 
occurrence for coverage A and B including products/completed operations, where appropriate, 
with a separate aggregate of $2,000,000.00 for bodily injury and for property damages. The 
general aggregute limit shall apply on a per Project/Location basis. The policy shall contain the 
following provisions: 

(i.) blanket contractual liability coverage for liability assumed under lhe 
Contract; 

(ii.) independent contractors' covemge; 

(iii.) State of Texas, TFC, its officials, directors, employees, reprcsentLlli ves and 
volunteers must be listed as additional insureds; 

(iv.) thirty (30) day Notice of Cancellation in favor of TFC; and 

(v.) Waiver of Transfer Right of Recovery Against Others in favor of TFC. 

(c.) Business Automobile Liability lnsur..ince for all owned, non-owned and hired 
vehicles with a minimum combined single limit of $500,000.00 per accident for bodily injury 
and property damage. Alternate acceptuble limits are $250,000.00 bodily injury per person, 
$500,000.00 bodily injury per accident and at least $100,000.00 property damage liability per 
acciden1. The pol icy shall contain the fol lowing endorsemenls in favor of TFC: 
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(ii.) Thirty (30) day Notice of Cancellation endorsement; and 

(iii.) Additional Insured endorsement. 

(d.) Umbrella Liability lnsurunce for an amount of not less than $5,000,000.00 that 
provides coveruge at least as broad us and applies in excess and follows the form of the primary 
liability coveruges required hcrcinabove. The policy shall provide .. drop down" coveruge where 
underlying primary insurance coverage limits are insufficient or cKhausted. 

8.2. GENERAL REQUIREMENTS FOR INSURANCE. (a.) Contractor shall be responsible for 
deductibles and self-insured retention, if any, stated in policies. All deductibles or self-insured 
retention shall be disclosed on the certificate of insurance required ubove. If coverage is 
underwritten on a claims-mude basis, the retroactive date shall be coincident with the dute of this 
Contrucl and the certificate of insurance shall state that the coverage is claims made and the 
retroactive date. 

(b.) Contractor shall maintain coverage for the duration of this Contrncl. Coverage, 
including any renewals, shall have the same retroactive date as the originul policy applicable lo 
the Contract. Contractor shall, on al least an annual basis, provide TFC with an insur.incc 
certificaic as evidence of such insurance. The premium for this extended reporting period shall 
be paid by Contractor. 

(c.) Contmctor shall nol commence work under this Contract until they huve obtained 
the required insur.mce and until such insunmce has been reviewed by TFC. Contrnctor shall not 
allow any subcontractors lo commence work until the required insurance has been obtained and 
approved. Approval of insurance by TFC shall not relieve or decrease the liability of Contruclor 
hereunder. 

(d.) lnsurnnce shull be written by a company licensed to do business in the State of 
Texas at the lime the policy is issued and shall be written by a compuny with an A.M. Best rating 
of A- or better. 

(e.) TFC shall be an additional insured us its interests may apply on the Commercial 
General Liability and Business Automobile Liability Policies. 

(f.) Contmclor shall produce endorsements upon TFC's request lo euch affected policy; 

(i.) Naming TFC, P.O. Box I 3047, Austin, Texas 787 I I as udditional insured 
(except Workers' Compensation). 

(ii.) Thul obligutes the insurance company to notify the Contrnct 
Administrator, TFC - Contract Administrator, P.O. Box 13047, Austin, Texas 78711. of uny 
non-renewal, cancellations or material chunges at least thirty (30) days prior lo chunge or 
cancellation. 

(iii.) ThLit the "other" insurance clause shall not upply to the State where TFC is 
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an additional insured shown on lhe policy. It is intended that policies 'required in this Contract, 
covering both TFC and Contractor, shall be considered primary coverage as applicable. 

(g.) TFC shall be entitled, upon request and without expense, to receive copies of 
policies and endorsements thereto and may make any reasonable requests for deletion or revision 
or modification of particular policy terms, conditions, limitations, or exclusions except where 
policy provisions arc esrablished by law or reguli.llions binding upon either of the parties hereto 
or the underwriter on any such policies and if such request for deletions, revisions, or 
modificutions are commercially available. 

(h.) Contractor shall not cause any insurance required under this Contract 10 cancel 
nor permit any insurance lo lapse during the term of this Contract. 

(i.) TFC reserves the right to review the insumnce requirements of this section during 
the effective period of the Contruct and to make reasonable adjustments to insurance coverJge 
and their limits when deemed necessary and prudent by TFC based upon changes in stututory 
law, court decisions or the claims history of the industry us well as Contractor (such adjustments 
shall be commercially available to Contr.ictor). 

(j.) Contrnctor shall provide TFC thirty (30) days written notice of erosion of the 
aggregate limit. 

(k.) Actual losses not covered by insurance as required by this Contrnct shall be paid 
by Contractor. 

(I.) Contractor's insur.mce shall include a waiver of subrogation to TFC for the 
Workers' Compensation and Employers' Liability, Commercial General Liability, and Business 
Automobile Liability policies. 

8.3. INDEMNIFICATION. CONTRACTOR SHALL INDEMNIFY AND HOLD HARMLESS TFC AND 
THE STATE OF TEXAS, THEIR AGENTS AND EMPl.OYEF..S, FROM ALL LIAIULITV AND DAMAGES 
ACTIONS, CLAIMS, DEMANDS OR SUITS FOR ANY AND ALL INJURIES OR DAMAGES SU~TAINED llY 
ANY PERSON OR PROPERTY TO THE EXTENT CAUSED BY ANY NEGLIGENCE IN THE PERFORMANCE 
OF THE SERVICES REFERENCED HEREIN AND FROM ANY CLAIMS OR AMOUNTS ARISING OR 
RECOVERABLE UNDER BOTH FEDERAL AND ST,\ TE WORKERS COMPENSATION LA \VS, TEXAS TORT 
CLAIMS ACT (TEXAS CIVIL PRACTICE AND REMEDIES CODE, CHAPTER 101), OR ANY OTHER 
SUCH LA \VS. CONTRACTOR SHALL FURTHER SO INDEMNIFY AND BE RESPONSIBLE FOR ALL 
DAMAGES OR INJURY TO PROPERTY OF ANY CHARACTER TO THE EXTENT CAUSED llY ANY 
NEGLIGENT ACT, OMISSION OR MISCONDUCT OF CONTRACTOR, CONTRACTOR'S AGENTS OR 
EMPLOYEES, IN THE MANNER OR METHOD OF EXECUTION OF THE SERVICES HEREIN TO BE 
PERFORMED; OR FROM FAILURE TO PROPERLY PERFORM THE SERVICES TO THE REQUIRED 
STANDARD !ffATED HEREIN; OR FROM DEFECTIVE WORK OR MATERIALS; OR FROM llREACH OF 
ANY REPRESENTATION OR WARRANTY HEREIN. THESE REQUIREMENTS SHALL SURVIVE THE TERM 
OF THIS AGREEMENT UNTIL Al.I. CJ.AIMS HA VE DEEN SEITLED OR RESOI. VED AND SUITAULE 
EVIDENCE TO THAT EFFECT HAS DEEN FURNISHED TO TFC. THE DEFENSE SHALL DE 
COORDINATED DY CONTRACTOR WITH THE OFFICE OF TllE ATIORNEY GENERAL WHEN TFC 
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AND/OR THE ST ATE OF TEXAS ARE NAMED DEFENDANTS IN ANY LAWSUIT AND CONTRACTOR MAY 
NOT AGREE TO ANY SETTLEMENT WITHOUT Fl~T OBTAINING THE CONCURRENCE FROM THE 
OFFICEOFTHEATIORNEY GENERAL. 

8.4. LEGAL OBLIGATIONS. Contmctor shall procure and maintain for the duration of this 
Contract any stale, county, city, or federal license, authorization, insurance, waiver, permit, 
qualification or certification required by statute, ordinance, law, or regulation to be held by 
Contractor to provide the goods or services required by this Contract. Contractor will be 
responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. 
Contractor :igrees to be responsible for payment of any such government obligations not paid by 
its subcontrnctors during performance of this Contract. 

IX. CONTRACTOR GENERAL AFFIRMATIONS. 

9. I. FINANCIAL INTERF.STS/GJFTS. (a.) Pursuant to Texas Government Code Sections 
572.051 and 2255.00 I and Texas Penal Code Section 36.09, Contractor has not given, offered to 
give, nor intends to give at any time hereafter, any economic opportunity, future employment, 
gift, loan, gratuily, special discount, lrip, favor, or service to a public servanl in connection with 
this ContracL 

(b.) Pursuant to Texas Government Code Chapter 573 and Section 2254.032, if 
applicable, Contractor certifies that Contractor knows of no officer or employee of TFC, nor any 
relative within the second degree of consanguinity or affinity of an officer or employee of TFC, 
that has a financial interest in Contraclor's company or corpor.llion. Contr.ictor further cenifies 
that no partner, corporation, or unincorporated association which employs, retains or conlracts 
with, or which may employ, retain, or contract with any of the above, has a financial interest in 
any entity with which Contrnclor will be dealing on behalf of TFC. 

9.2. PRIOR EMPLOYMENT. Contractor certifies that Contractor shall comply with all 
applicable Texas and federal laws and regulutions relating to the hiring of former state 
employees including .. revolving door" provisions. Furthermore, Contractor certifies that if it 
employs any former employee of TFC, such employee will perform no work in connection with 
this Purchase Order during the twelve ( 12) month period immediately following the employee's 
last date of employment at TFC. 

9.3. ELIGllHl.ITY. Pursuant lo Texas Government Code Section 2 I 55.004(b), Contractor 
certifies that the individual or business entity named in this Contract is not ineligible to receive 
the specified Contract and acknowledges that this Contract may be terminated and payment 
withheld if this certification is inaccurate. 

9.4. FAMILY Com~. Pursuant to the requirements of Texas Family Code Section 231.006, 
regarding delinquent child support. the undersigned signatory certifies that the individual or 
business entity named in this Contract is not ineligible to receive payment under this Contract and, 
if applicable, Contraccor has provided the name and Social Security number of each person (sole 
proprietors, firm owners, partners, or shareholders) with at least 25% ownership of the business 
entity entering into this Contract prior to its execution. Contraclor acknowledges that this 
Contmct may be tennimued and payment may be withheld if this cenilicution is inaccurnte. 
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9.5. DEBTS OR DELINOUENCIF..S TO STATE. Pursuam to Texas Government Code Section 
403.055, Contractor understands and agrees that any paymenl due under this Contract may be 
applied toward payment of uny debt that is owed to the State of Texas including, but not limited 
to. delinquent taxes and child support. 

9.6. BUY TEXAS. If Contractor is authorized to make purchases under this Contract, 
Contrnctor certifies that Contractor will buy Texas products, services, and materials when 
available ul a comparable price and in a comparable period of time pursuant to Texas 
Government Code Ch. 2155. 

9.7. EQUAL OPPORTUNITY. Contractor shall not discriminate against any employee or 
applicant for employment because of race. color, religion, sex, age, or national origin. Contractor 
shall take uffirmative action to ensure that applicants are employed, and that employees are 
treated during employment without regard to their race, color, sex, religion, age, or national 
origin. Such uction shall include, but not be limited to, the following: employment, upgrading, 
demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay 
or other forms of compensation; and selection for training, including apprenticeship. Contractor 
agrees to post in conspicuous places, available to employees or upplicants for employment, 
notices to be provided selling forth the provisions of this non-discrimination article. Conlruclor 
shaJI include the above provisions in all subcontracts pertaining to the work. 

9.8. DECEPTIVE TRADE PRACTICE; UNFAIR BUSINESS PRACTICES. Contmctor represents 
and warrunts that it has not been the subject of allegations of Deceptive Trade Practices 
violations under the Texas Business and Commerce Code, Chapter 17, or allegations of any 
unfair business pmctice in any administrative hearing or coun suit and that Contractor has not 
been found to be liable for such practices in such proceedings. Contractor certifies that it has no 
officers who have served as officers of other entities who have been the subject ullegations of 
Deceptive Trade Practices violations or allegations of any unfair business practices in an 
administrative hearing or court suit und that such officers have not been found to be liable for 
such practices in such proceedings. 

9.9. AGENCY EXECUTIVE HEAD. Under Texas Government Code Section 669.003 relating to 
contrncting with an executive of a state agency, Contractor represents that no person who, in the 
past four (4) ye<1rs, served as an executive of TFC or any other stale agency, was involved with 
or has any interest in this Contract or any contmct resulting from this Contractor. If Contractor 
employs or has used the services of a former executive head of TFC or any other state agency, 
then Contractor shall provide the following information : the name of the former executive, the 
name of the state agency, the date of scpamtion from the stute agency, the position held with 
Contractor, and the dace of employment with Contractor. 

9.10. LIAHIUTY FOR TAXES. Contractor represents and warrants thut it shull pay all taxes or 
similar amounts resulting from this Contract, including, but not limited to, any federal, stale, or 
local income, sales or excise taxes of Contractor or its employees. TFC shall not be liuble for 
uny taxes resulting from this Contract. 

9.11. No CONFLICTS. Contractor represents und warrunts that Contractor has no actual or 
potential conflicts of interest in providing services to the State of Texas under this Contract and 
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that Contraclor's provision of services under this Contract would nol reasonably create an 
appearance of impropriety. 

9.12. PROHIBITION ON CERTAIN BIDS AND CONTRACTS. Under Texas Government Code, 
Section 2155.006, relating to the prohibition of certain bids and contracts, Contractor cenifies 
that the individual or business entity named in this Contract is not ineligible to receive the 
specified Contract and acknowledges that this Contruct may be terminuled und payment withheld 
if this certification is imiccumte. Contrnctor represents and warrants that during the five (5) year 
period preceding the date of this Contract, Contractor has not been: (i) convicted of violating a 
fedend law in connection with a contract awarded by the federal government for relief, recovery, 
or reconstruction efforts as a result of Hurricunc Rita, as defined by Texas Utilities Code, Section 
39.459, Hurricane Katrina, or any other disaster occurring after September 24, 2005; or 
(ii) assessed a penalty in a fedeml civil or administnitive enforcement uction in connection with u 
contract awarded by the federal government for relief, recovery, or reconstruction efforts as a 
result of Hurricane Rita, as defined by Texas Utilities Code, Scclion 39.459, Hurricane Katrinu, 
or any other disaster occurring after September 24, 2005. 

9.13. IMMJGRATION REFORM. The Immigration Reform and Control Act of 1986, as amended, 
the lmmigmtion Act of 1990. and the Illegal Immigration Refonn and lmmigranl Responsibility Act 
of 1996, require that all employees provide proof of identity and employment eligibility before they 
can work in the United States. TFC is committed to complying with all applicable immigmtion Jaws 
of the United States and requires compliance by its contractors und subcontmctors. Contrnctor shall 
not place any employee of Contmctor at a worksitc, nor shall Contmctor pcnnil any employees, nor 
any employee of its subcontr-..1c1or to perform any work on behalf of. or for the benefit of, TFC 
without first ensuring said employee's authorization to lawfully work in the United States. 

9.14. MINIMUM WAGE RATE REQUIREMENTS. Notwithstanding any other provision of this 
Contract, Contractor hereby represents and warrants that the Contractor shall pay to each of its 
employees a wage not less than what is currently known as the "Federal Minimum Wage" and 
any increase or amendments thereto. Furthermore, Contractor shall produce proof of compliance 
with this provision by Contractor to TFC. TFC shull withhold puyments due to Contrnctor until 
Contractor has complied with this provision. Prior to any payment being made for work 
satisfactorily completed and accepted, Contractor shall submit Wage Rate Affidavits (on the 
Department's Standard Wage Rute Affidavit Form) with its billing documents affirming that all 
employees have been paid not less than the current "Federal Minimum Wage". 

X. MISCELLANEOUS PROVISIONS. 

l 0.1. ASSIGNMENT AND SUBCONTRACTS. (u.) Contractor shall neither assign, tr..msfer, nor 
delegate •my rights, obligations, or duties under this Contract without lhc prior written consent of 
TFC. 

(b.) Notwithstanding this provision, it is mutually understood and agreed that Contractor 
may subcontrnct with others for some or all of the services to be performed. TFC shall approve all 
subcontractors. Subcontructors providing service under this Contract shall meet the same 
requirements and level of experience us required of the Contractor. No subcontract under che 
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Contrnct shall relieve Contractor of responsibility for the service. Ir Contractor uses a 
subcontractor for any or all of the work required, the following conditions shall apply under the 
listed circumstances. 

(i). Contractors planning to subcontract all or a portion of the work to be 
perfonned under this Contract shall identiry the proposed subcontractor on Exhibit E - HUB 
Subcontractin!? Plan, as further described in Section 10.02 below. 

(ii.) Subcontracting shall be al the Contractor'!. expense. 

(iii.) TFC retains the right to check any subcontractor's background and make 
the determination to approve or reject the use of submiued subcontractors. 

(iv.) Contmctor shall be the only contact for TFC and subcontrnctors. 
Contractor shall list a designated point or contact for all TFC and subcontractor inquiries. 

10.2. Hl~IORICALLY UNDERUTILIZED BUSINESSES (HUBS). In uccordance with Slate law, it is 
TFC's policy to assist HUBs, whether minority or women owned, whenever possible, to participate 
in providing goods and services to the agency. TFC encourages those parties with whom it contructs 
for the provision of goods and services to adhere to this same philosophy in selecting subcontractors 
to assist in fulfilling Conlmctor's obligations with TFC. lf Contructor subcontmcLo;; with others for 
some or all of the services to be perfonned under this ContrJct, Contractor shall comply with all 
HUB requirements pursuant to Tex.as Government Code, Chapter 2161 as described in Exhibil E -
HUB Subconlr..iclim? Plan, attached hereto and incorpomted herein for all purposes. In addition to 
infonnalion required by Section 10.01 above, Contractor shaJI provide TFC with pertinent details of 
any participation by a HUB in fulfilling the duties and obligations arising hereunder on Exhibit E-1 
- HSP Progress Assessment Reoon, auachcd hereto and incorporated herein for all purposes. PARs 
shall be submitted monthly with each invoice and arc a condition of payment. 

10.3. FEDERAL. STATE, AND LOCAL REQUIREMENTS. Contractor shall demonstrate on-site 
compliance with the Federal Tux Reform Act of 1986, Section I 706, amending Section 530 of 
the Revenue Act of 1978, dealing with issuance of Form W-2's to common law employees. 
Contractor is responsible for both rederul and State unemployment insurance coverage and 
standard Worker's Compensation lnsunmce covemge. Contractor shall comply with all federal 
and State tux Jaws and withholding requirements. The Stme of Texas shall not be liable to 
Contractor or its employees for any unemployment or workers' compensation coverage, or 
federal or State withholding requirements. Contractor shall indcmnif y the State or Texas and 
shall pay all costs, penalties, or losses resulting from Contractor's omission or breach of this 
Section. 

10.4. PATENT, TRADEMARK, COPYRIGHT AND OTHER INFRINGEMENT Cl.Atl\·ts. Contractor 
shall indemnify, save and hold harmless the State of Tex.as from und againsl claims of patent, 
trademark, copyright, trade secret or other proprietary rights, violutions or infringements arising 
from the State's or Contractor's use of or acquisition of any services or other items provided to 
the State of Texas by Contractor or otherwise to which the State of Texas hus access as a result of 
Contractor's performance under this Contract, provided that the State shall notiry Contractor of 
any such claim within a reasonable time of the State's receiving notice of any such claim. If 
Con1ractor is notified of any claim subject to this section, Contractor shall notify TFC of such 
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claim within live (5) business days of such notice. No seulcmenl of any such claim shall be 
made by Contr.ictor without TFC's prior written approval. Contractor shall reimburse the State 
of Texas for any claims. damages. losses, costs, expenses, judgments or any other amounts, 
including, but not limited to, attorneys' fees and court costs, arising from any such claim. 
Contr.ictor shall pay all reasonable costs of the Stalc's counsel and shall also pay costs of 
multiple counsel, if required to avoid conflicts of interest. Contractor represents that it has 
determined what licenses, parents and permits are required under this Contract and has acquired 
all such licenses, patents and permits. 

10.5. ELECTRONIC AND INFORMATION RESOURCES ACCESSIHll.ITV STANDARDS.(a.) Effective 
September I, 2006, all state agencies and institutions of higher education shall procure products 
which comply with the State of Texas accessibility requirements for electronic and information 
resources specified in Title I of the Texas Administrntive Code, Chapter 213 when such products 
are available in the commercial marketplace or when such products are developed in response to 
a procurement solicitmion. 

(b.) If applicable, Contractor shall provide the Texas Depanment of lnformution 
Resources ("DIR") with the universal resource locator ( .. URL") lo its Voluntary Product 
Accessibility Template (VPA T) for reviewing compliance with the Stale of Tex.as Accessibility 
requirements (based on the fedeml standards established under Section 508 of the Rehubilitation 
Act), or indicate that the producl/service accessibility information is available from the General 
Services Administration ··suy Accessible Wizard" (hllp://www.buyacccssible.gov). Contrnctors 
not listed with the "Buy Accessible Wizard" or supplying a URL to their YPA T must provide 
DIR with a report that addresses the sume accessibility criteria in substantively the same formal. 
Addilional information regarding the "Buy Accessible Wizard" or obtaining a copy of the VPAT 
is located at hnp://www.section508.gov/. 

10.6. RELATIONSHIP OF THE PARTIES. Contractor is associuted with TFC only for the purposes 
and to the extent specified in this Contract, and with respect to performance of the contracted 
services pursuant to this Contract, Contmctor is and shall be an independent contmctor. Subject 
only to the terms of this Contrnct, Contractor shall have the sole right to supervise, manage, 
opernte, control, and direct performance of the details incident to its duties under this Contract. 
Nothing contained in this Contmct shall be deemed or construed to create a pannership or joint 
venture. to create relutionships of an employer-employee or principal-agent, or to otherwise create 
any liability for TFC whatsoever with respect to the indebtedness, liabilities, and obligations of 
Contrnctor or any other pany. Contmctor shall be solely responsible for, and TFC shall have no 
obligation with respect to: 

(i.) Withholding of income taxes, FICA or any other taxes or fees; 

(ii.) industrial or workers compensation insurance covemge 

(iii.) purticipation in any group insurance plans uvailablc to employees of the Stute 
of Texas 

(iv.) participation or contributions by the Stutc of Tcxus to the Stutc Employees 
Retirement System; 
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(vi.) unemployment compensation coverage provided by the State. 

10.7. DRUG FREE WORK PLACE. Contrnctor, Contrnctor's employees and subcontmctor's shall 
comply with the applicable provisions of the Drug-Free Work Place Act of 1988 (Public Luw 
No. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.) und maintuin a drug-free work 
environment; and the final rule, government-wide requirements for drug-free work place 
(grants), issued by the Office of Munagement and Budget und the Department of Defense (32 
CFR Pan 280, Subpart F) to implement the provisions of the Drug-Free Work Phicc Act of I 988 
is incorporated by reference and Contractor, Contractor's employees, and subcontractors shall 
comply with the relevant provisions thereof, including any amendments to the final rule that may 
hereafter be issued. 

I 0.8. COMPLIANCE WITH OTHER LA \VS. In the execution of this Contract, Contmctor shall 
comply with all applicable federal, state, and local laws, including laws governing labor, equal 
employment opportunity, safety, and environmental protection. Contractor shall make itself 
familiar with and at all times shall observe and comply with all federal, stale, and local laws, 
ordimmces, and regulations which in any manner affect perfonmmce under this Contract. 

10.9. NOTICF.S. Any notice required or permitted lo be delivered under this Contract shall be 
deemed delivered when deposited in the United States mail, postage prepaid, cenified mail, return 
receipt requested, addressed lo the TFC or Commctor, as the case may be, at the address set forth 
below: 

ForTFC: 

For Contractor: 

Texas Facilities Commission 
1711 San Jacinto Blvd., Room 400 
Austin, TX 78701 
Attention: Legal Services Division 
Phone: (512) 463-3446 
Fax: (512)236-6171 

Ameritex Elevator Services 
12050 Crownpoint Drive, Suite 140 
San Antonio, TX 78233 
Attn: Jerry Matheny 
Phone: (210) 646-9660 
Emai I: jerry@ameri1exelevator.com 

Notice given in any other manner shall be deemed effective only if and when received by the party 
to be notified. Either party may change its address for notice by wriuen notice to the other pany as 
herein provided. 

to. I 0. NAMF. AND ORGANIZATIONAi. CHANG RS. (a.) Contractor must provide TFC with wriUen 
notification of all name changes and organizational changes relating to Contractor including, but 
not limited to, merger. acquisition or sale no later than ten ( 10) business days of such change. 
Contmctor, in its notice, shall describe the circumstances of the name chungc or organizational 
change, stale its new name, provide the new Tax Identification Number, and describe how the 
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change will impact ils ability lo perform under the Contract. If the change entails personnel 
changes for personnel performing the responsibilities of the Contract for Comractor, Contractor 
shall identify the new personnel and provide resumes lo TFC, if resumes were originally required 
by the solicitation. TFC may request other information about the change and its impact on the 
Contract and Contractor shall supply the requested information within five (5) working days of 
receipt of the request. All written notifications of organizational change must include a detailed 
statement specifying the change and supporting documentation evidencing continued right of 
Contrnctor or successor entity, as applicable, to maintain its status as a puny to this Contract. 

TFC may terminate the Contract due to any change to Contmctor that materially uhers 
Contrnctor's ability to perform under the Contract. 

I 0.11. GOVERNING LA \V AND VENUE. This Contract and the rights and obligations of the 
parties hereto shall be governed by, and construed according to, the laws of the State of Texas, 
exclusive of conflicts of law provisions. Venue of any suit brought under this Contract shall be in 
a court of competent jurisdiction in Travis County, Texas. Contr.1ctor irrevocably waives any 
objeclion, including any objection to personal jurisdiction or proper venue or based on the 
grounds of forum non conveniens, which it may now or hereafter huve lo the filing of uny action 
or proceeding in such jurisdiction in respect of this Contrncl or any document related hereto. 
Nothing in this section shall be construed as a waf ver of sovereign immunity by TFC. 

I 0.12. SEVERAHll.ITY. If any provision contained in this Contract is held 10 be unenforceable 
by a court of law or equity, this Contract shall be construed as if such provision did not exist and 
the non-enforceability of such provision shall not be held 10 render any other provision or 
provisions of this Contrncl unenforceable. 

10.13. PROPER AUTHORITY. The parties hereto represent and warrJnt that the person executing 
this Contmct on behalf of each party has full power and authorily to enter inlo this Contruct. 
Contractor acknowledges Contract is effective for the period of time specified in the Contract. 
Any services performed by Contrnctor before this ConlrJct is effective or after it ceases to be 
effective arc performed at the sole risk of Contmctor. 

I 0.14. FORCE MA.JEURE. Any delays in or failure of performance by either party, except in 
respect of the obligation of payments under this Contract, shall not constitute default hereunder if 
and to the extent such delays or failure of performance are caused by occurrence(s) beyond the 
reasonable control of the party affected, and which by the exercise of due diligence such party is 
unable to prevent, herein called "Force Mujeure''. including acL'i of God or the public enemy, 
sabotage, war, mobilization, revolution, civil unrest, riots, strikes, lockouts, fires, uccidents 
breakdowns, or noods, earthquakes, hurricanes or any other natural disaster or governmental 
actions. In any such event, the party claiming Force Majeure shall promptly notify the other party 
of the Force Mujeure event in writing and, if possible, such notice shall set forth the extent and 
duration thereof. The party claiming Force Majcure shall exercise due diligence to prevent, 
eliminate, or overcome such Force Majeure event where it is possible to do so and resume 
perfonnance at the earliest possible date. However, if non-perfonnance continues for more than 
thiny (30) days, TFC may terminate this Con1rnct immediately upon written no1ification to 
Contractor. 
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10.15. LABOR ACTIVITY. If any strike, boycotl, pickeling, work s1oppage. slowdown. or other 
labor activity is dirccled againsl the Contractor at TFC's facility, which results in the curtailment 
or discontinua1ion of services perf onned herein, TFC shall have the right during said period to 
employ any means legally permissible to have the work performed. 

I 0.16. DISPUTE RESOLUTION. The dispute resolution process provided for in Chapter 2260 of 
lhe Texas Government Code must be used by the panies to auempt to resolve all disputes arising 
under this Conlrnct 

I 0.17. COUNTERrARTS. This Conlract may be executed in any number of counterparts, each of 
which shall be an original. and each such counterpart shall together constitute but one and the 
same agreement. 

I 0.18. No WAIVER. Nothing in this Contract shall be construed as a waiver of sovereign 
immunity by the State of Texas. This Contract shall not constitute or be construed as a waiver of 
any of the privileges, rights, defenses, remedies, or immunities available to the State of Texas. 
The foilure to enforce, or any delay in the enforcement. of any privileges, rights, defenses, 
remedies. or immunities available to the State of Texas under this Contract or under applicable 
law shall not constitute a waiver of such privileges, rights, defenses. remedies. or immunities or 
be considered as a basis for esroppel. TFC does not waive any privileges, rights, defenses, or 
immunities available to TFC by entering into this Contract or by its conduct prior Lo or 
subsequent to entering into this Contract 

10.19. FAl.SE STATEMENTS; BRF.ACll OF REPRESENTATIONS. By signature to this Contract, 
Contractor makes all the representations, warrunties, guarantees. ccnifications and affirmations 
included in this Contract. If Contractor signs this Contract with a false statement or it is 
subsequently determined that Contractor has violated any of the representations, warranties, 
guarantees, certifications or affirmations included in this Contract, Contr.ictor shull be in default 
under this Contract, and TFC may terminate or void this Contract for cause and pursue other 
remedies available to TFC under this Contract and applicable law. 

10.20. SURVIVAL OF TERMS. Termination of the Purchase Order for any reason shall not 
release Vendor from any liability of obligation set forth in the Purchase Order that is expressly 
stated to survive any such termination or by its nature would be intended to be applicable 
following any such termination, including the provisions regarding confidentiality, 
indemnification, transition, records, audit, property rights, dispute resolution and invoice nnd 
veri ficution. 

10.21. ENTIRE CONTRACT & MODIFICATION. This Contract and its integrated auachment(s) 
constitute the entire agreement of the parties and such are intended as a complete and exclusive 
statement of the promises, representations, negotiations, discussions, and other agreements that 
may have been made in connection with the subject muller hereof. Unless an integrated 
attachment to this Contr.ict specifically displays a mutual intent to amend a panicular pan of this 
Contract, general conflicts in language between any such auachmenl and this Contract shall be 
construed consistently with lhe terms of this Contract. Unless otherwise expressly authorized by 
the terms of this Contract, no modification, renewal, extension or amendment to this Contract shall 
be binding upon the parties unless the same is in writing and signed by Lhe respective parties 
hereto. 
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BUILDING LIST AND COMPENSATION AND FEES 
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Respondent Name AmenTex Elevator Services 

Elevator Maintenance Sesvlces, Austin, TX 
RFP 303-5-01409A 

EXHIBIT A. - BUILDING LIST AND COMPENSA TlON & FEES 

GROUP #4 - TEXAS SCHOOL FOR THE BLIND AND VISUALLY IMPAIRED 

TSBVI - 507 Bull ding 
(1 Unit) 

OTIS LRV2000 

TSBVI - 609 Building 
(1 Unit) 

SCHINDLER 3300 

TSBVI - 600 Building 

(1 Unit) 
Kone KCM831 

TOTAL MONTHLY COST TEXAS SCHOOL FOR THE 

BLIND AND VISUALLY IMPAIRED 

HOURLY LABOR RATE and MATERIALS 

s 640 00 

$ 80000 

$ 64000 

$ 2,06000 

The following prices are for services that are not included In the normal preventative maintenance or 

elevators but would be incurred as a result of unusual circumstances requiring additional parts, 

components, materials, and labor. 

Labor: 

Straight time• hourly rate per quallfied elevator maintenance mechanic: s 175 00 

Straight time• hourly rate per elevator maintenance helper: $ 135.00 

Overtime•• hourly rate per qualified elevator maintenance mechanic: $ 275.00 

Overtime•• hourly rate per elevator maintenance helper: $ 215.00 

Materials: 

Material Markup: Contractor shall Invoice at MSRP/List• •• minus _o _percent 

Materials purchased at local retail outlets by Contractor field staff. Contractor shall Invoice at cost (sales 

receipt/invoiced price). 
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Elevator Maintenance Services, Austin, TX 

RFP 303·5·01409A 

Payment and Performance Bonds (If required}: Contractor shall invoice at cost (sales receipt/Invoiced 

price). 

"Straight time Is defined as 7:00 AM - 6:00 PM Monday through Friday. 

••overtime is defined as any hours that fall outside of Normal Hours or Weekends. 

• ••MSRP/List -TFC reserves the right to request from Contractor any published or printed catalog that 

reflects MSRP/list price for verification purposes. 
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Respondent Name AmerlTex Ele11atcr Services 

Elevator Maintenance Services, Austin, TX 
RFP 303·5·01409A 

EXHIBIT A - BUILDING LIST AND COMPENSATION & FEES 

GROUP #5-TCEQ COMPLEX ELEVATORS 

TCEQ Complex 

Building A 
(4 Units) 

Dover DMC Hydraulic Passenger #1 
Dover DMC Hydraulic Passenger 112 
Dover DMC Hydraulic Passenger #3 

Dover DMC Hydraulic Passenger #4 

Bullding B 
(1 Unit) 

Dover DMC Hydraulic Passenger #1 

BulldingC 
(3 Units) 

Elevator Controls H-800 Passenger #1 
Elevator Controls H·BOO Passenger #2 
MCE 2000 Freight #3 

Building D 

(1 Unit) 
MCE 2000 Passenger #1 

Building E 
(2 Units) 

MCE 2000 Passenger #1 
MCE 2000 Passenger #2 

TOTAL~ TCEQ Complex 

HOURLY LABOR RATE and MATERIAlS 

$ 33500 

$ 335.00 

s 335.00 

$ 33500 

s 335.0() 

$ 64000 
s 640.00 
$ 640.00 

$ 640.00 

s 640.00 

$ 640.00 

$ 5,51500 

The following prices are for services that are not included In the normal preventative maintenance of 
elevators but would be Incurred as a result of unusual circumstances requiring additional parts, 
components, materials, and labor. 

Labor: 

Straight time• hourly rate per qualified elevator maintenance mechanic: s 17500 
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Straight time" hourly rate per elevator maintenance helper: 

Elevator Maintenance Services, Austin, TX 
RFP 303-S·Ol409A 

$ 135 00 

Overtime"• hourly rate per qualified elevator maintenance mechanic: $ 27500 

Overtime .. hourly rate per elevator maintenance helper: s 27500 

Materials: 

Material Markup: Contractor shall invoice at MSRP/List'" .. minus O percent 

Materials purchased at local retail outlets by Contractor field staff. Contractor shall Invoice at cost (sales 

receipt/invoiced price). 

Payment and Performance Bonds (ff required): Contractor shall invoice at cost (sales receipt/invoiced 

price). 

•straight time is defined as 7:00 AM - 6:00 PM Monday through Friday. 

•"Overtime is defined as any hours that fall outside of Normal Hours or Weekends. 

*""MSRP/Llst- TFC reserves the right to request from Contractor any published or printed catalog that 

reflects MSRP/List price for verification purposes. 
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EXIDBITB 

TFC CONTRACT N0.16-061-000 

TFC Cont met No, I 6-061-000 
RFP No. JOJ·5·01409A 

STATE HOLIDAY SCHEDULE FY 16-17 
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Labor Day All agencies closed. 9-07-15 Monday 
Rosh Hashanah Optional Holiday 9-14-15 Monday 
Rosh Hashanah Optional Holiday 9-15-15 Tuesday 
Yam Kippur Optional Holiday 9-23-15 Wednesday 
Veterans Day All agencies closed. 11-11-15 Wednesday 
Thanksgiving Day All agencies closed. 11-26-15 Thursday 
Day after Thanksgiving All agencies closed. 11-27-15 Friday 
Christmas Eve Day All agencies closed. 12-24-15 Thursday 
Christmas Day All agencies closed. 12-25-15 Friday 
Day after Christmas 12-26-15 Saturday 
New Year's Day All agencies closed. 1-01-16 Friday 
Martin Luther King, Jr. All agencies closed. 1-18-16 Monday 
Da 
Confederate Heroes Day Skeleton crew required. 1-19-16 Tuesday 
Presidents' Day All agencies closed. 2-15-16 Monday 
Texas Independence Day Skeleton crew required. 3-02-16 Wednesday 
Good Friday Optional Holiday 3-25-16 Friday 
Cesar Chavez Day Optional Holiday 3-31-16 Thursday 
San Jacinto Day Skeleton crew required. 4-21-16 Thursday 
Memorial Day All agencies closed. 5-30-16 Monday 
Emancipation Day 6-19-16 Sunday 
Independence Day All agencies closed. 7-04-16 Monday 
LBJ's Birthday 8-27-16 Saturday 

All agencies closed. 
Rosh Hashanah Optional Holiday 10-03-16 Monday 
Rosh Hashanah Optional Holiday 10-04-16 Tuesday 
Yom Klppur Optional Holiday 10-12-16 Wednesday 
Veterans Day All agencies closed. 11-11-16 Friday 
Thanksgiving Day All agencies closed. 11-24-16 Thursday 
Day after Thanksgivlng All agencies closed. 11-25-16 Friday 
Christmas Eve Day 12-24-16 Saturday 
Christmas Day 12-25-16 Sunday 
Day after Christmas All agencies closed. 12-26-16 Monday 
New Year's Day 1-01-17 Sunday 



.. 

Martin Luther Kingt Jr. All agencies closed. 1-16-17 Monday 
Day 
Confederate Heroes Day Skeleton crew required. 1-19-17 Thursday 

Presldentst Day All agencies closed. 2-20-17 Monday 

Texas Independence Day Skeleton crew required. 3-02-17 Thursday 

Cesar Chavez Day Optional Holiday 3-31-17 Friday 

Good Friday Optional Holiday 4-14-17 Friday 

San Jacinto Day Skeleton crew required. 4-21-17 Friday 

Memorial Day All agencies closed. 5-29-17 Monday 

Emancipation Day Skeleton crew required. 6-19-17 Monday 

Independence Day All agencies closed. 7-04-17 Tuesday 

LBJ's Birthday B-27-17 Sunday 
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EXHIBIT C 

TFC CONTRACT NO. 16-061-000 

TFC Con1rac1 No. 16-061-000 
RFP Nu. ~()J.5.0 I 409A 

ELEVATOR EQUIPMENT LISTING 
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EXHIBIT C- ELEVATOR EQUIPMENT LISTING 

Contractor must demonstrate experience maintaining and servicing the equipment listed below. 

Demonstrated experience includes, but is not limited to, the following: (i.) manufacturer certifications; 

and, (ii.) reference letters from customers for whom Contractor has successfully performed services of a 
similar scope on the listed equipment. 

MANUFACTURER MODEL 

cargo lift Unknown 
Dover Elevator TAC SO 
Dover Elevator TAC22 
Dover Elevator T4VWF 
Dover Elevator T3 Generator 
Dover Elevator T3 SER 
Dover Elevator Relay Logic 
Dover Elevator Composite 
Dover Elevator Computamatic 
Dover Elevator DMC 
Dover Elevator- Hydraulic LMH 
Dover Elevator - Hydraulic Solid State 
Dover Elevator - Hydraulic DMC-1 
Dover Elevator - Hydraulic Relay Logic 
Elevator Controls V-800 
Elevator Controls H-800 
Esco Elevator- Hydraulic Relay Logic 
Kone KCM 831 
Kone Miprom 21 
Kone Resolve 100 
MCE HMC2000 
MCE 1-oc-01 
MCE M4000-AC-1 
MCE WMC-1000 
Otis LRV II 
Otis 2HOTI 
Otis 10 UCL 
Otis 21 UCL 
Porch lift Screw 
Schindler Miconic TXRS 
Westinghouse MPH-II 
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EXHIBITD 

TFC CONTRACT NO. 16 .. 061·000 

TFC Contract Nu. 16-061·000 
RFP No. J03·5·01409A 

CRIMINAL BACKGROUND CHECKS AND APPLICATION 
GUIDELINES 
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Texas Facilities Commission 

Criminal Background Checks and Application Guidelines 



TABLE OF CONTENTS 

Pngr 

Introduction ........................................................................................................................................ I 

Criminal His1ory Cri1cria .................................................................................................................... .:? 

Employer Guidclinc:s .... .................................................................................................. .................... 3 

The Vcrifica1ion Process .................................................................................................................... .J 

Pmcedu~ for Fingerprint Rejections ................................................................................................ 6 

Criminal History Error Resolution ..................................................................................................... 7 

Contacl lnfortTiation ........................................................................................................................... 8 

Fot'ms 

L-1 Account Applica1ion .................................................... .................................................. A- I 

Fingerprint Instructions ........ ................................................................................................. B-1 

FAST Pass Fingerprint Application ...................................................................................... C-1 



Introduction 

Texas Facilities Commission (TFC) has implemented new security procedures. Personnel and TFC 
contractors & subcontractors, who work in case-sensitive areas. may be required 10 submit to a criminal 
history background check. In addition. U.S Law requires companies lo employ only individuals who may 
legally work in the United Stales; therefore employers must verify and show proof thnt employees are 
authorized lo work. This package will begin the process for employers to authorize its employees to 
work for TFC. 
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Criminal History Criteria 

Employers should use the following criminal history criteria when hiring employees to pcrfonn work for 
TFC. Any employee failing to meet the minimum standard will be denied. If special circumstances e.'\ist. 
please contact the TFC representmivc for clnrification. 

Coptrpctor Screen jug Crilcria 

A conviction or dcforrcd adjudication for one of the following olTcnscs will result in the pcrmuncnt 
disquulilicution of a person from eligibility to provide contractual services with Texas Facilities 
Commission: 

I) any act causing death as defined in Texas Penni Code: 

.2) any felony or misdemeanor involving Arson, Burglary. Breach of Computer Security. Credit Card 
Abuse. Counterfeiting. Forgery, Kidnapping. Robbery. Stalking. Terroristic Threat. Theft. and any sexual 
olTcnse designated as a felony in Texas Penni Code; 

Additionally. anyone who has a current duty to register as a sex orrender, is under indictment or is a 
fugitive from justice is disqualified. 

For individuals who have a conviction or deferred adjudication for felonies not enumerated above. 10 
years must have passed from the time of disposition or discharge of probation in order for that person to 
be eligible to provide conirnctUill services with the Texas Facilities Commission 

For individuals who have a misdemeanor conviction or deferred adjudication for misdemeanors not 
enumerated above, 5 years must have passed fmm the time of disposition or discharge of probation in 
order for that person to be eligible to provide contractual services with the Texas Facilities Commission 
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Employer Guidelines 

FINGERPRINT APPLICANT SERVICES OF TEXAS, F.A.S.T. 

The Department of Public Safety has entered into an exclusive conlract with L-1 Enrollment Services to 
provide stntewide electronic fingerprinting. The goal of the Fingerprint Applicant Services of Texas 
(F.A.S.T.) Program is to provide convenient applicant fingerprinting services throughout the stale of 
Texas. L-1 Enrollment Services is committed to a 98% classifiable rate which means quality prints. less 
rejections, and quick responses. Appointments are available by scheduling on-line at 
wmv.Llcnrollmcnt.com or by calling 1-888~67-2080.The cost of this service is $9.95 plus n $34.25 fee 
for the Stale and Nalional Criminal Mistory Record lnforma1ion. You may pay for F.A.S.T. services 
on line with a credit card or onsite with a check or money order made payable to L-1 Enrollment Services 
only. Cash is not accepted! 

Here is how to get started: 

I. You must obtain a FAST Pass from Te:-.:as Facilities Commission (located in forms C-1 ). This pass 
will conrnin all necessary instmctions and information to schedule your fingerprint appointment. 

2. You will need to schedule an appointment by logging on to the L-1 Enrollment Services website. 
www.Llcnrollmcnt.com or by calling 1-888-167-2080. If you are scheduling by phone. please request 
an "Electronic Fingerprint Submission'' appointment. 

When scheduling nn appointment you will be prompted by L-1 Enrollment Services for the following 
additional personnl dntn: Dale of Birth, Sex, Race, Ethnicity. Skin Tone, Height. Weigh!. Eye Color. Hair 
Color, Place of Birth nnd Home Address. Requested data is required by the Texas Departmen1 of Public 
Safety to process your background check. 

3. Please complete the necessary fields on 1he FAST Pass, bring your completed pass and valid State 
Issued Identification. During your Fingerprint appointment you will be prompted for Social Security 
Number and Driver License Number. You are also required to have your photograph taken at the time of 
your appointment. Requested data is required by the Texas Department of Public Safety to process your 
background check. 

4. Once you have completed your appointment you will be provided with a signed receipt which includes 
your Tracking Control Number (TCN), please retain this receipt for your records. 

Your fingerprints, demographic infonnn1ion, and photograph will be sent lo the Department of Public 
Safety and the Federal Bureau or Investigation for process. Criminal History Record lnfonnation based 
upon your submission will be provided to the requesting agency. 

If you have any questions regarding the F.A.S.T. processes. please feel free to contact the Fingerprint 
Services Unit at lingerprint.scrvice@dps.te.~as.gov or (512) 424 - 2365. Option 6. 

A TFC representative will view criminnl history informntion from DPS to detenninc if employee's 
clearance is accepted or denied. TFC will notify employer about the stotus of employee. The employee 
can submit a request to ors lo view their criminal history. 

Employers must ensure that all employees are legally able to work in the United States. Employees must 
be a U.S. citizen or a foreign citizen who have the necessary authorization. Employers shall use E-Verify 
lo check the status of employees. E-Vcrify is fost, free and easy to use. Employer will set up on account 
and go through the process. Employer must provide TFC with documentation the employee is authorized 
to work. 
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The \1erification Process 

Overview of the Verification Process 

~ 
EMPLOYEE .._.. 

Tha ~uses nlcm1lltlon 
lnim tho emplgyea .. Ferm I~ 10 
Cl'llll\O D C:ZMI In &IJIMly 

~-....·:~~ ... 
GET RESULTS 

E·Ylfltt dbola)s a Cll5CI ~ 
'oriltt:n a law IOCDnds lhcli.V1 
some cittn lllllY ~re 
Yddltlonal action 

1-9 

CASE 

i LOSED 

EMPLOYER 

Tllo~ closes the cno 
once Eo\lllrll)' ~ o l!nal 
C:HOnlSUlt 

Using E-Verify to \'erify the employment eligibility of employees is n three-step process. 

Create a Cnsc 

Before an employer can create n case in E-Vcrify, both the employer and employee must 
complete the Employment Eligibility Verification form (Form 1-9). All U.S. employers, 
regardless of whether they participate in E-Verify must complete Form 1-9 no later than 3 
business days after the employee begins work for pay. Information about the employee from 
Form 1-9 then serves as the foundation for an E-Verify case, which must be created also no la1~1 
than 3 business dm s ofter the employee begins " ork for pn\ . 

E-Verify guides the employer through a series of questions, which follow Form 1-9, beginning 
with the employee's citizenship onestation. document type(s). then biographical information 
including name, date of birth, Social Security number nnd Alien or 1-94 number (if a noncitizen). 
In some cases, the document number and expiration date are also required. 

If E-Vcrify cannot initially match the information. the employer will be prompted to review and 
correct the information if necessary. Othenvise. E-Vcrify will display an initial response within 
rhree to five seconds. 
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Get Results 

In most cases. E-Vcrify will instantly verify the employee's work authorization. If E-Verify 
returns an "Employment Authorized" response. the employer can continue to the last step in the 
verification process and close the case 

Sometimes. E-Verify cannot immediately confirm the employee's work authorization and mny 
require the employer or the employee to lake action. In these cases, the employer will see one of 
the following responses on the employee's verification results screen: 

• DHS Vcrificntion in Process: Sometimes, E-Verify's automated search of government records 
cannot immediately verify employment authorization. and a manual search is required. In this case. 
E-Verify will return n "DI-IS Verification in Process" response. The employer must check E-Verify 
until the employee's case is updated, which usually happens within 24 hours. though it may take as 
long as three business days. When the employee's case is updated. E-Verify will return either an 
"Employment Authorized" or "Tentative Nonconfirmntion" response. 

• Tentative Nonconlirmntion: If the employee information does not match government records, the 
employer will see a tentative nonconlinnation (TNC) response. Visit the "Tentative 
Nonconfinnation" page in this section for more information. 

To prevent unnecessary TNCs. the employer must cnrefully review all entered information for 
accuracy. Should the employer have made a typographical error or entered incorrect data, the 
employer should close the case and create a new case for the employee with the correct 
information. 

. Note: Employer will need to print verification and submit to 
TFC Representative. 

Close the Cnsc 

All E-Verify cnses must be closed by the user in E-Verify when a final verification result is 
received, regardless of the result. Closing cases is very important because it helps E-Vcrify 
maintain statistics on program usage and outcomes. 

E-Verify will ask if the employee is still working for the employer and will then instruct the 
employer to choose the reason why the case is being closed. Once the case is closed, the 
employer must either record the case verilication number on the employee's Form 1-9 or print the 
case details and keep it on file with the employee's Fonn 1-9. 
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PROCEDURES FOR FINGERPRJNT REJECTIONS 
ELECTRONlC FINGERPRINT SUBMISSlONS 

The Departmenl of Public Safely will notify L-1 Enrollment Services when an applicnnl"s fingerprints are 
rejected by either DPS or the FBI, regardless of the purpose and/or agency the fingerprints were 
submitted for. L-1 Enrollment Services will contact the applicant by telephone and by letter to notify the 
applicant of the rejected prints and schedule an appointment to have the fingerprints re-tal..en. There is no 
additional cost for having their fingerprints rolled again; often the applicant will disregard contact 
attempts from L-1 Enrollment Services because they arc not DPS or the requesting agency. 

DPS REJECTS 
When an applicant"s fingerprints nre rejected for the first time on the DPS level their fingerprints arc not 
submitted to the FBI. The requesting agency is notified of the rejection through Consolidated Response. 
Upon the second submission of fingerprints, whether the prints are rejected or deemed classifiable by 
DPS, they nrc sent to the FBI for process. The applicant has one year from the date of the last rejected 
fingerprint submission to complete the fingerprint based criminal history process. After one year, a new 
set of fingerprints and all fees rnusl be resubmined. 

FBI REJECTS 
The rcques1ing agency is notified of the FBI rejection through Consolidated Response. Upon the second 
FBI rejection, it is the responsibility of the agency to request criminal history information based upon the 
applicant"s name and date of birth from the FBI directly. The requesting agency has 90 days from the 
date of the Inst rejected fingerprint submission to request the results from the FBI. After the 90th day, a 
new set of fingerprints and all fees must be resubmitted. 

QUESTIONS 

If you have any questions regarding the electronic fingerprint rejection process please contact the 
Fingerprint Services Unit at fingerprint.service'.l!'dps.texns.gov or (512) 424-2365. option 6. 
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CRIMINAL HISTORY ERROR RESOLUTION 

The Error Resolution Unit (ER) is responsible for updating and evalualing possible errors in criminal 
history records. Potential errors arc reported to ER by law enforcement. judici:il ngencies. as well as 
priv:ite citizens. 

Requests Mndc by Appllcnnts: 

If an npplicunt needs to request that a criminal history record be updated or corrected. the npplicant will 
need to supply certified documents to the Error Resolution Unit. Required fonns and additional 
infonnation to assist your applicant in retrieving the proper documentation to submil their requests to the 
Error Resolulion Unit can be found at: 

hnp://www.txdps.state.tx.us/adm i nistrationlcri me _records/pagcs/crrorresolution. htm and through I he 
links below. 

Help us H~lp You {PDF) 

Error Resohnion Form (PDF) 

CHRI Tips (PDF 
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L-1 ldentity Solutions 

Finance Department 

15 Century Blvd., Suite 510 

Nashville, TN 37214 

Phone: (877) 512·6962 

Fa><: (615) 871-0845 

Department of Public Safety 

Access and Dissemination Bureau 

Crime Records Service 

Phone: 512-424-2000 

Marlena Schoenfeld 
Risk Management Specialist 

Texas Facilities Commission 

1711 San Jacinto 

Austin, Texas 78701 

Office: 512-463-7148 

Cell: 512-828·1996 

Fax: 512-236-6170 

Contact Information 

Email: marlena.schoenfeld@tfc.state.tx.us 

Mark Gil 
Director of Risk Management 

Texas Facilities Commission 

1711 San Jacinto 

Austin, Texas 78701 

Office: 512-463-1668 

Cell: 512-563·4093 

Fax: 512-236-6170 

Email: mark.gil@tfc.state.tx.us 
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Account Application 

g1=1 
: IDENTITY 
• SOLUT ONS 

E~.., ....... t.IE; • .,ER' .... ES DIV S!ON 

Agency ID/ORI: _______________________ _ 

City/State/Zip:------------------------

Contact Person: ________________________ _ 

Email Address: _________________________ _ 

Telephone:-------- Fax: 
--------------~ 

Average Monthly Volume Estimate (#of applicants): ------------

Deposit Amount:-------

Authorized signature Date 

Please remit draw account payments to. 

L-1 Enrollment Services Division 
Finance Department 

15 Century Blvd., Suite 510 
Nashville, TN 37214 

Phone: (877) 512-6962 
Fax: (615) 871-0845 



TEXAS DEPARTMENT OF PUBLIC SAFETY 
5805 N. LAMAR BLVD• BOX 4087 •AUSTIN, TEXAS 78773..0001 

5121424-2000 

W\\ w.txdp s.sra1c.1x.us 

Fingerprint Applicant Services of Texas (FAST) 

The Department of Public Safety (OPS) entered 1nlo a contract with L 1 Enrollment Services in 2005 to 
offer electronic fingerprinting services to our criminal and non-criminal justice customers. Since 2005, 
over 1 B million customers have taken advantage of the FAST Program to satisfy criminal and non· 
criminal justice criminal history background check requirements. Currently, DPS and l 1 Enrollment 
Services have 81 FAST locations strategically located around the state for customers to use In addition 
to the statewide service, the OPS Denson lobby al 108 Denson Drive provides walk-up fingerprinting 
services on a first come first serve basis 

FAST Process: 

1. Obtain a FAST Fingerprint Pass This document is available from your contact at the Texas 
Facilities Commission. 

2. Schedule a FAST Fingerprinling Appointment. Please utilize the statewide FAST service by 
scheduling an appointment at www. L 1 enrollment.com or by calling 1-888-467-2080. If you are 
located in the Austin area you may visit the DPS Denson Lobby at 108 Denson Drive. The 
Denson Lobby location provides FAST services on a first come first serve basis. It is very 
Important that you follow the instructions on your FAST Fingerprint Pass. 

3. Attend Your Scheduled Fingerprint Appointment. Attend the fingerprinting appointment selected 
during the scheduling process At the fingerprinting location you must present a valid driver's 
license or state identification card to establish your identity After your identity has been 
established, you will be electronically fingerprinted, digitally photographed, and additional 
biographical informalion will be requested. 

4. Keep Your Receipt At the end of the fingerprinting appointment the technician will provide you a 
receipt. If your fingerprints reject (<2% of lhe lime) due to fingerprint abnormalities. you will need 
the TCN that is on the receipt to get fingerprinted again at no charge. 

If you have any questions or need assistance please contact the Fingerprint Services Unit al 
fingerorinl.servace@txdps.slate.tx.us or at (512) 424- 2365, option 6. 
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IN STATE APPLICANT 
Texas Facilities Commission 

This document Is your FAST Fingerprint Pass for a state and national crlmlnal history record check. Please schedule a 
lingerprlnt appointment by vishlng http://www.ldentogo.com or by caUlng 1·888-167·2080 When schadullng an 
appointment you will be prompted by ldanCoGO for the following addtuonal per.anal data: Data of Birth, Sex, 
Race, Ethnicity, Skin Tone, Height, Weight, Eye Color, Hair Color, Place of Birth and Homa Address. During 
your Fingerprint appolnlment you will also be prompted for Socia! Security Number and Driver License Number. 
Raquested data Is required by Iha Te.as Department of Public Safety to process your background check. These 
data elements have been omitted from this document in order to belier prated the security or ytiur personal informalion 

You may pay rar FAST services cnline with a credit card or onsile with a check or money order only Vour ringerpnnts will be submllted to Iha Texas 
Depanment or Public Safely and Iha Federal Buraau ol Jnvesligallon. 

1. Logan lo http:l/wwW.!dftl!ogo.com 
2. Select Texas 
3. Select: Onllne Scheduling 
4. Select English or Espanol 
5. Enter; Rrst and Last Name 
6. Select· All Olh~ 

Sechon Ona; Uuah11ad Enhfy lnlormauon 

ORI#: TX923605Z 

7. Seled: Option A - Elec:tronlr: Submission 
8. Selecl: Ye.s, I hlVe a FAST Fmgerprlnt Pass 
9 Enter: TX92Jti05Z 
10 Follow the prompts 10 enter requested informaucn 
11 Bring this completed lonn wilh you to your appointment 

Orlglnal TCN: ---......,.--.....,......,..--....,.--.,..--
1111esubm1uion rar rejeded ringerpnnt1) 

Agency/Enlfly/Organlz.aUon Name: _Texas Facilities Commission. _________________________ _ 

SecUon Two: AppllC11nt Name jTo be completed by appllcanll 

Last: ______________ _ First·-------------
(Please prinll (Please printl 

SecUon Th111e: Waiver lnfonnaUon (To be r:ompleled and signed by appHcant) 

Mlddle ---------­
(P~ase pnntl 

I certify that all lnfonnatron I pro11ided in relation to this criminal history record check is true and accurate I authorize the Texas 
Oepartmenl of Public Safely (OPSI to aca1ss Texas and Federal criminal history record information that pertains lo me and dissemrnale 
that information to the designated Authorized Agency or Qualified Entity with which I am or am seeking to be employed or to serve as a 
volunteer, through lhe DPS Fingerprint-based Appncant Clearinghouse of Texas and as authorized by Texas Government Code Chapter 
411 and any other applicable state ot federal statute or policy. 

I authorize the Texas Department of Public Safety to submil my fingerprints and other application Information to the FBI for the purpose 
of comparing the submitted information to available records In order lo identify other information that may be pertinent la the applrcal!on 
I authorize the FBI to disclose potentially pertinent information lo the DPS during lhe processing or lhis application and for as long 
hereafter as may be relevant to lhe acti11lty for which this application is being submilled. I undersland that the FBI may also retain my 
fingerprints and other applicant information in the FBl's permanent collection or fingerprints and related infonnation, where all such data 
will be subject to comparisons against other submissions received by the FBI and to further disseminations by the FBI as may be 
authorized under the Federal Privacy Act (SUSC 552a(b)). I understand I am entitled to obtain a copy of any criminal history record 
check and challenge the accuracy and completeness of the informa~on before a final determination is made by the Qualified Entity I 
also understand the Qualified Enlity may deny me access lo children. the elderly, or individuals with disabilities unlil the criminal history 
record check is completed 

Signature·---------------------- Dare -----------------

SecUon Four: Sorvlce Center Information (To be complelud by FAST Enrollment Aganl) 

Date Prints Taken Amount Charg~d Fer seniice _541.45 __ 

Paid by· 0 Check 0 Money On1er 0 Visa 0 MasterCard 0 Billing Acct ----------------------

TCN -----------------------~ 

D I HAVE COMPARED THE GOVERNMENT-ISSUED IDENTIFICATION PRESENTED BY THE APPLICANT AND A TIE ST THAT TO MV BEST 
DETERMINATION I HAVE FINGERPRINTED THE SAME PERSON 

EA Name --------------------
{Pr111epm11 

EA Signature -------------------

C·l 



EXHIBIT E 
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HUB SUBCONTRACTING PLAN (HSP) 
QUICK CHECKLIST 

While this HSP Quick Checklist is being provided lo merely assist you in readily ldentirying the sections of the HSP form lhal you will need to 
complete, it is very important that you adhere to the instructions in lhe HSP rorm and instructions provided by the contracting agency. 

••• tr you will be awarding au or lhc subconlracting work you have lo offer under the conlracl 10 only Texas certined HUB vendors, complete: 

D Section 1 - Respondenl and Requisihon lnlonnation 

0 Section 2 a - Yes. I will be subalnlrac!lng portioos of the contract 

0 Section 2 b. - List al !he porlions of work you w:JI subcontract, and lndlcale the percentage of !he contract you eKpecl to award to TeKas certifred HUB 
vendors 

0 Section 2 c. -Yes 

0 SecllOl'l 4 - Affumation 

0 GFE Method A (Allachment A}- Complete an Attachmenl A f0t each of lhe subcontracting opportunities yoo fisted in Section 2 b 

·:· If you will be subcontracting any portion or the conlract to Texas certified HUB vendors and Non-HUB vendors. and the aggregate percentage ot all 

the subcontracting wOf'k you will be awarding to the Texas certified HUB vendOl's with which you have a continuous contract• In place for five (5) 

years or less meets or exceeds the HUB Goat lhe contracting agency Identified in the "Agency Special Instructions/Additional Requirements", 

complete: 

D Section 1 - Respondenl and Requisition lnlotmabon 

0 Section 2 a. - Yes, l will be subcontracling pot1ions of ltle contract 

Cl Seclion 2 b. - Usl a~ the portions of work you will subcontract. and indicate the percenlage of lhe contract you expect lo award lo Texas certified HUB 
vendoo and Non-HUB vendors 

0 Seclion 2 c. - No 

o Section 2 d. -Yes 
D Seclion 4 - Affirmalioo 

D GFE Method A (AUachment A)- Complete an Allachment A for each of the subalnlracting oppof1unilies yoo listed in Section 2 b 

·:· If you will be subcontracting any portion or the contract to Texas certified HUB vendors and Non·HUB vendors or only to Non-HUB vendors, and the 

aggregate percentage of ail lhe subcontracting work you will be awarding to the Texas certified HUB vendors with which you have a continuous 

contract• In place for five (S) years or less does no! meet or egceed the HUB Goal the con1rac1ing ;igency Identified in the "Agency Special 

lnslructions/Addition;il Requirements'', complete: 

0 Section 1 - Respondent and Requisition Information 

a Seclion 2 a - Yes, I will be subconlracting portions of !he contract 

0 Section 2 b. - List a!l lhe por1ions of work you will subconlract. and indicated the percentage of the contract you expect lo award lo Texas cerlified HUB 
vendors and Non-HUB vendors 

D Section 2 c - No 

D Section 2 d. - No 

0 Section 4 -Affirmation 

O GFE Method B (Allachment B)- Complete an AUachment B for each of the subconlracling opporlunities you lisled n Section 2 b. 

·:· If you will not be subconlracting any portion of the conllact and will bo fullilllng the enlire contract with your own resources, complete: 

D Section 1 - Respondenl and Requisilion lnlormation 

O Seciion 2 a. - No, I will not be subcontracting any portion ol lhe conlract, and will be fulfilling lhe entire contract with my own resources 

0 Section 3 - Self Performing Juslification 

CJ Seciion 4 -AtflfTJlalion 

•Continuous Camr;x;I: Any c1isrif9 KTiftcn agreement (m:luding any rl.'llf.'W3lS 111.11 ,1ro 1m~rcise0J betK'f!efl a JJ'lme conlTJCtar Jr!CI a HUB veodot. wfrero lire HUD vendor~ rha 
pnme CQflJ/actor with goocJs or scwicc undct tho Sillnj! cmu«t trx a specified pellO<I of IVnc. The trequericy rhe HllB VMJor is ut1Pred or PJd cbVll) 1hc rcmi ot Ille comracr JS no1 
rclcvanl to 1111ei/1er me contract is ronsdered coniroous r!CIO or mare c0111r.x1S lhilr nm roncuminrty Of avcrl.Jp one another /or diltcrcnt pcnOl1s ol 1imc ;!fc consNlcr{.'Cf by CPA to be 
itldlviduat cont171Cts rattler r/liJn 1ene1Vilts Dt elf!!lls.<ltts ro rile oogUUI COfllrJCt In such SIUJIJOllS ll1C prime cootmClor and HUB vendor an! entei111g ~IJve entered} imo ·new· contrJCts 
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HUB SUBCONTRACTING PLAN (HSP) 
In accordance with Texas Gov't Code §2161.252, the contracting agency has detennined thal subconlracliog opportunities are probable under this contract 
Therefore. all respondents, induding Slate of Texas certiried Historically Underutilized Businesses (HUBs) mus! complete and submit this Slate or Texas HUB 
Subconlracling Plan (HSP) with their response 10 the bid requls lion (solicilalion) 

NOTE: Responses that do not include a completed HSP shall be rejected pursuant to Texas Gov't Code §2161.252(b). 

The HUS Program promotes equal business opportunities for economically disadvantaged persons lo coolract wilh lhe Slale of Texas in accordance with the goals 
specified In the 2009 Stale or Texas Disparity Study. The statewide HUB goals defined in 34 Texas Administrative Code (TAC) §20.13 are: 

• 11.Z percent for heavy construction other rhan building contracts, 

• 21.1 percent for all building consrroct;on, including general contractors and operative builders contracts, 

• 32. 7 percent for all special trade construction contracts, 

• 23.6 percent for professional services contracts, 

• 24.6 percent for all other services contracts, and 

• 21 percent for commodities contracts. 

- - Agency Special Instructions/Additional Requirements - -

In accordance with 34 TAC §2014{d)[1){D){iii), a respondent (prime contractor) may demonstrale good faith effort lo utilize Texas certified HUBs for its 
subcontracting opportunities if the Iota! value or the respondent's subcontracts with Texas certified HUBs meets or exceeds the statewide HUB goal or lhe agency 
specific HUB goal, whichever is higher. When a respondent uses this method to demonstrate good faith effort, the respondent must idenlily the HUBs wilh which ii 
will subconlract. If using existing contracts with Texas certified HUBs lo satisfy lhis requirement. only contracts Iha! have been in place fOl' five years or less shall 
qualify for meeling lhe HUB goal This limitation ts designed to encourage vendor rotation as recommended by lhe 2009 Texas Disparity Sludy. 

Jii41t.J~ii RESPONDENT AND REOUISITIOH INFORMATION 

a. Respondent (Company) Name: Stale of Texas V·D # 
~~~~~~~~~~~~~~~~~~~~~-

Pol n t of Contact Phone#: 

E·mait Address Fax#: 

b. Is your company a State ofT exas certified HUB? D • Yes O . No 

c. Requisilion #: Bid Open Date 



Enter your company's name here: Requisition #: 

,,,;11.rn11 SUBCONTRACTING INTENTIONS 

After dividing lhe conrracl work into reasonable lots or portions lo the exlenl consislent wilh prudenl industry praclices, and taking inlo consideration the scope or 
work 10 be perlonned under lhe proposed conlracl. including an potentral subconlracling opportunil1es the respondenl must delermine wllal por11ons of work, 
Including goods arid services, will be subcontracled Note: In accordance with 34 TAC §20 11., an ·subconlraclor' means a person who contracls wilh a prime 
contractor to work. to supply commodities or to conlribule toward completing work for a governmenta entity 

a. Check !he appropriate box (Yes or No) that u1entrnes your subcontracting inlen11ons. 

O · Yes, J will be subcontracting portions of lhe ccnltaci (II Yes. complete 'lem b, of lhis SECTION and conlinue lo llem c of this SECTION ) 

O · No, I will not be subcontracting ~ portion ol lhe conlract and I wih be fulfil'ing lhe entire contracl wilh my own resources (If No, conlinue lo SECT10N 3 
and SECTION 4.) 

b. Lisi al lhe portions of work (subCOfllracting opportunities) you will subcontracl Also, based on the total value of the contracl, identify lhe percentages of !he 
contract you expect 10 award to Texas certified HUBs, and the percentage of the con1ract you expect 10 award 10 vendors that are not a Te)(as certified HUB 
(i e., Non-HUB). 

HUBS Non·HUBs 
Pc.ccntagc ol 1he tDlllratt Pcfccrugo or the conuat1 

llemf Subcon1racling Opponunl1y Description c1pccicd 10 bl? subcoruraClcd e>pmcd to be subcoolraCled Pe1~nla!JC of lhe contract 
10 HUBs wilh which you have to flUBs with which you ha~ crpccteil lo be subcontradcd 

a (l!!!liriuol!J ~g"ILl!J' in place ii m!liDY!l!l5 C!!!!l[IS!" in place 1onon-HUBs 
(Qt~~ 1~1 ~~'~ ~, •m. ~ mmc I!!!!! lilt:t IS! ~m. 

1 % % % 

2 % % % 

3 % % % 

4 % " % 

5 "' " % 

6 % % % 

7 'If. % 'Yo 

e % % % 

9 'I(, % 'I(, 

10 % % '){, 

11 '){, % % 

12 % % % 

13 'l{, 'lb % 

14 % % % 

15 "" % % 

Aggrega1e percenlages of the contract expected to be subconlracted: % % % 

(Note If you have more than fifteen subcontracting opportun Ues. a continuation sheet Is available onillle at hUpJ/\Nimfow.s1a111.tx.us/procuremenllprog/hublhub·subcontracling·plan/l 

c. Check the appropnale box (Yes or No) that indicales whether you will be using~ Texas certified HUBs to perform all ol lhe subconlracling opportunities you 
I sled in SECTION 2 tern b. 

O . Yes (If Yes, continue lo SECTION 4 and complele an "HSP Good Fa th Efforl. Melhod A (Al1achment A)" for each of the subcontracting opportunilies you lisled) 

O ·No (if No. conbnue to llem d, of !h's SECTION.) 

d. Check the appropliale box (Yes or No) thal indicates whether lhe aggregate expected percentage of the contracl you will subconlract wilh Texas cerlifted 
HUBs wilh which you have a conlinuous con1ract• in place with for fve (5) years or less meets or exceeds !he HUB goal ttie contrading agency idenlified on 
page 1 in lhe •Agency Special lnslrucfons/Addi11onal Requ:rements' . 

D · Yes ('f Yes. ainunue 10 SECTION 4 and complele an 'HSP Good Failh Elforl • Me1hod A {At1achment A)" for each of the subconlracting opportunities you listed ) 

D . No ( ,f No, conlnue lo SECTION 4 i!filt comp le le an "HSP Good Faith Ellor1 • Method B (AHachmenl B)' for each ol the subcootracting opportunities you listed ) 

"Conrlnuous Con/laer; Any czisrinl) .mrrcn i1!J'CC'f'l'"' {incluttilg any rcnew;ils 11r.1r are exemsed} be11reen a pmre cooiraclar ilfld a HUO Vl!llfklr. ooere lhe HUB vmk¥ pttFlides Ille 
prime conJ!Jdor wllh goads or service undef lhe S'lll1e cootract for ;i Sfll!Cifted period of /JJTJe Tire frequMCy 1/1e HUB vendor i5 urilized 01 ;xiid dllnng Ille rerm of rtlC C(Jfllri!CI IS IU 
relevJll ID wfll!lher rite Clll!/li!CI is COllstfm:d runl!OOOUS Tiro or lllOf[! COOlr.JCIS rtr.ll /lit COll(Urlt.'lll/y ()I' OVl'rtlp Oilll iltrllhef tnr c1'1ere11t pi!tJOd~ of fllTle are cons.it!fed by CPA ID be 
uovdu.11 C()'llr.ICIS riltfler 11~1111C11Cwi1ls r7 e.atenstms ro lhe ~corrract /n such 5illlc1tl()l)S tire pnme CllMilClor ilfllf fflJB 1t'll10r ,ve eniering (lr,11.e entered) into "lll!W' cailri7Cls 
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Enler your company's name here: Requisilion # 

,,1Jf.]1fl SUBCONJRACTING INTENTIONS (CONTINUATION SHEET) 

a. This page can be used as a continuation sheet lo lhe HSP Form's page 2, SECTION 2, Item b Conlinue listing the portions or work (subconlracting 
opportunilies) you will subcontract Also, based on the Iota! va'ue of the contract, iclenltfy tile percentages of lhe contract you expect to award lo Texas certified 

HUBs. and the percenlage of the contract you expect lo award lo vendors thal aie nol a Texas certified HUB (i e • Non ·HUB) 

HUBs Non·HUBs 

Pcrccn1a9c of Ille conm1ct Perccn1ige ol lhe con1mt 
11eml Subcontracting Opportunity Descrlplion rzpccled to be subcon1raeted erptal.'d 10 bl! subcomr1aed Pcrceruago ol 1hc coo1raC1 

10 HUBS Mlh which you hive ID HUBS willl which you NVO cipetlril lo be subcon1r1dl.'d 
a '!l!!l!l!llllloll !;ll!!l'il~f In place • 12!l"'llll~S 'l!l!tmr in pilco 1onan-HU8s 

[2! ~~ f5l Ill!~ gr bl:iJ· Im ll!IK~ tbaa !in 15.l ma 

% " % 

"' " " 
% "' cy. 

"' "" 
cy. 

"' % % 

" "" " 
% "' " 
"' " % 

"' % 'Ko 

" "' cy. 

% "" " 
% " 

cy. 

" "' cy. 

% "' " 
"' % " 
" % " 
" " cy. 

" " % 

% "" " 
"' "' "' 
"' "' % 

"" " "' 
% "' "' 
" % % 

% "' "' 
% " " 
% % " 
% % " 

Aggregate percentages of lhe contract expected to be subcontracted: % "' "' 
·continucus Conrract: Any 1wsting 11mren agniement (including any nmew.JIS that ;ve uerasroJ belwl!cn a pM1e con1ractor and a HUB 1'f!ndu. ~II! Ille HUB vendor provides Ille 

prime comr.ictor wwh goods or Sl!IVCe under lhc So7lllC CO/llliKt for a spcofied penO</ ol 11mc The ft~y the llUB VClrJot is Ulii1ed or PJid tUing Ure renn ol the coo11x1 is l1IJ( 

rclevanl to whether fhe cmllilct is wrisldered COlllirllous. Two Of ime COllltacts that R6I conclNTl!fll/y 0t ovetli!p one anorha lot dtlfere~ periods of time ilfl! considered by CPA to be 

rndillldUJI conrracis rather than renewals IX e.irensms 10 the origml convw In suclr slfuations Ille pnmc contract« and HUB vendor am enserirlg /h.lve entered] into ·new· cootracts. 

HSP SECTION 2 
(Continuation Sheet) 



Enter your company's name here: Requisition #: 

ifitiH•#ii SELF PERFORMING JUSTIFICATION (If you responded "Na~ lo SECTION Z. hem a, you musl complelc lhls SECTION and conlinue lo SECTION 4.) 

Check the appropriate box (Yes or No) that indicales whether your response/proposal contains an explanation demonslrating how your company will fulfill !he en11re 

conlract wilh Us own resources 

O ·Yes (If Yes, in the space provided below list the specific page(s)Jsection(s) of your proposal which explains how your company will perform the enlira 

contract with its own equipment. supplles, malerials and/or employees.) 

O ·No (tr No. in Iha space provided below explain how your company win perfomi Iha entire cooiract with ils own equipment, supplies, materials and/Of 

employees) 

i1141[.]~t• AFFIRMATION 

As evidenced by my signalure below, I affirm lhat I am an aulhorized representalive of lhe respondent listed In SECTION 1, and thal lhe informalion and suppor1ing 

documenlalion submill!!d wilh the HSP is true and correcl Respondent underslands and agrees lhal, ii awarded anv oortion of the requisition 

• The respondent win plOvide notice as soon as practical lo all the subcontractors (HUBs and Non-HUBs) of lheir selection as a subconlractor for the awarded 

conlract. The notice musl specify at a minimum the conlracting agency's name and ils point or conlacl for the conlract, the contract award number, lhe 

subconlracting oppOrlunlly lhey (the subconlraclor) will perform, lhe approximate dollar value of the subcontracting opportunity and lhe expected percentage of 

the lolal contract lhal the subcontracling oppor1unity represenls. A copy ol lhe nol1ca required by lhis section must also be provided lo lhe contracting agency's 
point ol conlact for the conlrad no later lhan ten (10) working days after the contract Is awarded. 

• The respondent must submil monthly compliance repons (Prime Contractor Progress Assessment Repor1 - PAR) to the CX>ntractrng agency, verifying its 

compliance wilh the HSP, induding the use of and expendilures made 10 its subconlractors (HUBs and Non·HUBs) (The PAR is available at 
/1/tp:l/www. window.state. lx.uslpracurcmenllprogRlubllrub·lormslprogressassessmcnlrp/ xis) 

• The respondenl must seek approval from the contracling agency prior to making any modifications to ils HSP. including the hiring of addilional or different 

subcontractors and the termination or a subcontraclor the respondent identified in ~s HSP. II the HSP Is modified without lhe conlrachng agency's prior 

approval, respondent may be subject to any and aU enforcement remedies available under the CX>ntracl or otheiwise available by law, up lo and includ ng 

debarment from all state contracting. 

• The respondent musi. upon request, allow Iha conlractrng agency to perfonn on-sile reviews of the company's headquarters and/or work-s11e where services 

are being performed and musl provide documenlatlon regard ng staffing and other resources 

Signa1ure Ponied Name Tille Dale 
Cnm.lld'mJI 

REMINDER: ;.. If youresponded.Yes"lo SECTION 2, llems c or d, you mustcomplele an 'HSPGoodFa lh Effort· Method A (AllachmenlA)'foreachol 
lhe subcontracting opportunities yoo !:sled in SECTION 2, lem b 

;,. ti you responded 'No' SECTION 2, Items c and d, you musl complele an 'HSP Good Failh EHor1 • Melhod B (AUachmenl B)' for each ol 
the subconlractiog oppor1unities you Lsled in SECTION 2, l!em b 

3 



HSP Good Faith Effort .. Method A (Attachment A) 

Enler your company's name here: Requisition #: 

IMPORTANT: II you responded ·y1510 SECTION 2, Items c or d of lhe completed HSP form, you must submil a completed "HSP Good Failh Effort- Method A 

(Altadlmenl A)" for~ of the subcontracting opportunilres you ~sled in SECTION 2. llem b of lhe completed HSP form. You may photo-<:opy this page or 
download the fonn at http:Jlwww.window.state.tx.uslprocuremenrlprog!hubhwb-forms/HUBSubconrractingPlanAttachmenM.doc 

iii41!.J~Mi SUBCONTRACTING OPPORTUMTV 

Enter the ilem number and description of lhe subconlracling opportunity yOtl !isled in SECTION 2 llem b of the completed HSP form for which you are completing 
lhis allachmenl. 

llem I: Description: 
~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~ 

iii41t.J~i!f j SUBCONTRACTOR SELECTION 

list lhe subcontraclor(s) you selecled lo perform the subcootracling opportunity you listed above in SECTION A-1. Also idenlil'y whelher they are a Texas certified 
HUB and their VID number, the approximate dor.ar value of lhe work to be subconlracted. the expecled percentage of work lo be subconlracled, and indicate whether 
lhe company is a Texas certified HUB. 

Company Name Texas VIOi Appro•imale Eapccled Percentage 
cenirledHUB (11.fl!Mlrm Dollar Amo..,t of Con1tac1 

Clftlf.ell ltUBI 

O·Yes O·NO s " 
0-Ves O·Ho s " 
0-Yes 0-No s " 
O·Yes 0-No s " 
0-Ves 0-No s " 
O·Yes 0-No s " 
O·Yes O·NO s " 
O·YOS 0-No s " 
O·YC!S 0-No s " 
0-Ves O·ND s " 
O·Yes O·NO s " 
0-Ves 0-No s " 
0-Vcs 0-No s " 
O·YOS 0-Ho s " 
O·Yes O·NO s % 

0-Yes 0-No s " 
0-V1!5 0-No s % 

0-Ves O·No s " 
O·Yes 0-No s % 

0-Ves 0-Ho s " 
0-Yes 0-No s % 

0-Yos O·No s % 

O·Yes O·No s " 
REMINDER: As specified in SECTION 4 of lhe completed HSP fonn, if voo £re$DO!!den0 are awarded any oor!ion of !he requisition, you are required lo provide 
nolice as soon as praclical lo ruJ ltle subconlractors (HUBs and Non-HUBs) of their seleclioo as a subconlrador. The nOlice musl specify al a minimum lhe 
conlracling agency's name and Its point of contact for the contract. lhe conlract award number. lfle subconlracling oppottunily lhey (ltie subconlractoc) wiR perform. 
lhe approximale dollar value of the subconlracling opportunity a11d lhe expected percenlage ol lhe Iola! conlrad Iha! lhe subconlracling oppol1unily represents A 
copy of the notice required by !his section must also be provided lo the contracting agency's point of contact for the contract no later lhan len (10) working days after 
the conlract is awarded. 

Page I of I 
(Attachment A) 
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HSP Good Faith Effort· Method B (Attachment B) 
Enter your company's name here: Requisilion #: 

IMPORTANT: If you responded 'Na' to SECTION 2, Items c and d or the comp'eled HSP lonn. you must submil a completed 'HSP Good Faith Effort ·Method 8 
(Altachment B)' for each ol the subcontracting opportunities you lisled in SECTION 2, Item b ol lhe completed HSP form. Yau may photo-copy this page or 
download lhe form al htlp:/lwww.window.state.tx.us/procurement/prog/hublhub·formslHUBSubconttactlngPlanAUachment·B.doc 

,,ili!eJmll SUBCONTRACTING OPPORTUNITY 

Enler the item number and descriplion of lhe subcontracling opportunily you 'isled in SECTION 2, Item b, of lhe completed HSP form for which you are completing 
this atlachmenl. 

Item I: Description: 
~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~ 

l.Jdl(.Jmf I MENTOR PROT£G£ PROGRAM 

If respondent is par1icipaling as a Mentor in a State of Tex as Menier Prolege Program. submiltlng its Prolege (Protege must be a Slate or Texas certified HUB) as a 
subcontrador lo perform the subconlraciing opportunity listed tn SECTION B· 1, conslltules a good fa th effort lo subcontract with a Tex as certified HUB lowards that 
soecilic portion of worlt. 

Check lhe appropriate box (Yes or No) that indicales whether you will be subcontracting the portion of work you listed in SECTION B· 1 lo your Prolege 

0 ·Yes (If Yes, lo continue to SECTION B-4.) 

0 · No I Nol Applicable (If No or Not Applicable, continue to SECTION B·3 a:id SECTION B-4 ) 

J.J:t;lt.Jil:il NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 

Wilen completing this section you MY§I comply with items a. b. c and d, !hereby demonstrating your Good Faith Effort or having nolified Texas certified HUBs and 
minority or women trade organizalions or development centers aboot the subcontracting opportunity you listed in SECTION B· 1. Your notice should indude the scope 
of work, information regarding the location lo review plans and specifications bonding and .nsurance requirements, required qualifications, and identify a contact 
person. When sending nolice of your subcontracting opportunity, you are encouraged lo use lhe attached HUB Subco11tracting Opportunity Notice form, which is also 
available online al hllp:l/www.window.stalc.tx.us/procuremcnllproglhublhub·subr.ontracling·pl~n/ 

Retain supporting documentation (i.e., certified letter, fax, e-maill demonstrating evidence of your good fath efrort to notify the Texas ce11ifted HUBs and minority or 
women trade organizations or development centers. Also, be mindful Iha! a working day is considered a nonnal business day ol a state agency, not including 
weekends, federal or state hdidays, or days the agency is declared closed by its executive offcer The in~ial day the subcontracting opportunity notice is 
senVprovided to the HUBs ml!! to the minority or women trade organizations or development centers is considered to be 0day zero· and does not count as one of lhe 
seven (7) working days. 

a. Provide written notification of the subcontracting opportunity you listed in SECTION B·1. to~ or mOl'e Texas certified HUBs. Unless the contracting 
agency specified a different time period, you must allow lhe HUBs at least seven !71 working days to respond to the notice ptior to your submitting your bid 
response to the contracting agency. When searching for Texas certified HUBs, ensure thal you use lhe State of Texas' Cenlra!ized Master Bidders List (CMBL) 
and Historically Underutilized Business (HUB) Search directory located al hllp://www.window.state.lx.us/procuremenl//cmbl/cmblhub.html. HUB Status 
code 'A0 signifies that the compariy is a Texas certified HUB. 

b. Lisi the rhree (3! Texas certified HUBs you notified regarding lhe subconlracling opportunity you listed in SECTION S.1. lndude the company's Vendor ID (VID) 
number, the date you sent notice lo that company, and indicate whelher it was responsive or non·responsive lo your subcontracting opportunity notice. 

Company Name VIOi Dare Nolice Sent Did the HUB Respond? 
(nmWym] 

D·Ycs D·NO 

O·Yes O·No 
D·Yos D·No 

c. Provide written noliftalion of the subcontracting opportun~y you listed in SECTION B· 1 lo ~ or more minority or women trade organizalions or 
development centers in Texas to assist In i<lentifying potential HUBs by disseminating the subcontracting opportunity lo their members/participants. Un'ess the 
contracting agency specified a different time period, you must provide your subcontracting opportunity notice lo minority or women trade organizations or 
development centers at leas! seven £7l wQ!!!ing days prior to submilling your bid response to the conlracling agency. A list or trade orga11izations and 
development centers lhal have expressed an interest In receiving notices of subcontracting opportunities is available on the Statewide HUB Program's webpage 
at h!lp:/lwww.window.slate.tx.us/procuremenllproglhub/mwb-linlls· 1/ 

d. Lisi ~ minority OI women trade Ol'ganizations or development centers you notified regarding the subcontracting oppor1unity you listed in SECTION B-1. 
lnclLKle the date when you sent nolice to ii and indicate if ii accepted or rejected your nolice. 

MlnorityNloman Trade Organlz.atlons or Development Centers 

Page I of2 
(Atlnchment 8) 

Dall! Notice Senr 
~) 

Was the Nollce Acceptet17 

O·Yes O·Na 

0 ·Yes D·NO 



HSP Good Faith Effort - Method B (Attachment BJ cant. 

Enter your company's name here: Requisilion #· 

l#Ql!1Jmil SUBCONTRACTOR SELECTION 

a. Enter the item number and description of the subconlracling oppor1unily for which you a1e completing this Allachmenl B conlmuat:on page 

Item #: Description: 
~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~ 

b. list lhe subcontractor(s) you selecled to perform lhe subcontracting opportunity you listed in SECTION B·1. Also Identify whether they are a Texas ceMed 
HUB and their VIO number, the approximate dollar value of the work to be subcontracted, the expeded percentage of work to be subconlracled, and Uld cate 
whether the ccmpany is a Texas cer1ified HUB. 

Company Name 
Teus VIOi Approximate Expec1Cd Percemage 

ccnmedHUB (A~Wlrus Oollar Amount olCont~ct 
rct1lllcdHU9l 

0-Yes O·No s % 

0-Yes O·ND s % 

O·Yes D·NO s 'l(, 

D·YCS D·NO s 'l(, 

O·Yes D·ND s " 
D·Yes 0-No s 'l(, 

O·Yes 0 - No s % 

0-Yes O·NO s % 

O·Ycs O·No s % 

D·Yes O·NO s % 

c. If any of the subcontractors you have selected 10 perform the subconlracting opportunity you listed in SECTION B· 1 is !!.21 a Texas certified HUB, provide wrillen 

justification for your seledion process (atlach additional page if necessary): 

REMINDER: As specified in SECTION 4 of the completed HSP fonn, if you lresoonden!l are awarded any 00!1ion of the requisition, you are required to prnvide 

notice as soon as practical lo fill the subconlradors (HUBs and Non-HUBs) of their selection as a subconlraclor. The notice musl specify at a minimtJm the 

contracting agency's name and its point of contact for lhe cootracl, lhe contracl award number, the subcontracting opportunily ii (lhe subcontractor) will perform, the 

approximate dollar value of the subcontracting opportunity and the expected percentage or the total contract that lhe subcontracting opportunlly represents. A copy of 

the nolice required by this seclion must also be provided lo the contracting agency's point of contac1 for the contract no later than ten (10) working days after the 

contrad is awarded. 
Page 2 of2 
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~~HUB Subcontracting Opportunity Notification Form 
Jn accordance wijh Texas Gov't Code. Chapter 2161, each slate agency thal considers enlering into a contract with an expeded value of S100,000 or more shal.. 
before lhe agency solicits bids, proposals. offers, or other applicable expressions of interest, detenmne wllether subcontracting oppor1unities are probable under the 
contrad. The slate agency I have identified below in Section B has determined that subcontracting opportunities are probable under the requisitioo to which my 
company will be responding 

34 Texas Administrative Code. §20.14 requires all respondents (prime contractors) bidding on the contract lo provide notice of each ol their subcontracting opportunities 
to at least~ Texas certified HUBs (who work within the respeclive industry applicable to lhe subcontracting oppor1unity), and allow the HUBs at least seven 171 
WOlking days to respond to the notice prior to the respondent submilting its bid response to the contracting agency. In addition, the respondent must provide notir.e of 
each of its subconlracling oppor1unities lo ~ or more minority or women trade organizations or development centers at least seven (7) working days pnor lo 
submitting ils bid response to the contracting agency. 

We respectfully request lhal vendors inlerested in bidding on lhe subcootracting opportunity scope of work identified in Section C, Item 2, reply no !aler than Ille date 
and lime idenlified in Section c. Item 1. Submit your response to lhe point-of-contact referenced in Section A. •w;,;,,. PRIME CONTRACTOR'S INFORMATION 

Company Name: State of Texas VID I: 
~--------------~------~ 

Point-of-Contact: Phone r: 

Fax I: 

--;· CONTRACTING STATE AGENCY AND REQUISITION INFORMATION 

Agency Name: 
~-------------~------------------------

Po In l ·Of· Contact: Phone I: 

Bid Open Date: __ """'_"""1TYJ_...,,--

Section C SUBCONTRACTING OPPORTUNITY RESPONSE DUE DATE. DESCRIPTION, REQUIREMENTS AND RELATED INFORMATION 

II you would like for our company lo consider your company's bid for the subconlracllng oppor1unlty identified below In llem z. 
we must receive your bid response no later than I Select 3 Central Time on: 

1. 
Potential 

Dalo 
I~ 

Subcontractor's Bid ti .xnrd3ncr 1..:11 l• TAC §20 II. c.xll nu: ol $lJbeat6iXIHJ ~ J/UI PC ptDIMk:d lo ill t-.lSI 11rtr (J) TcrJS tcnkl HUB.1. ~ Jbf lllC.' lllJ8s JI t'JSI SC.'Cll (1/ ,qt~ 

Response Due Date: 
a.iys IO n:spald ID tt ncucc pa ro Sl.Cmillig Dll 11111response10 IW! ~ iJtP'CY n ~I. r.c lnlSI pl1Mdc lhC ~ 1ioctt IO l'tio (11 u ,,_ ""'"'1 u r>0<m1 Vade 
~r.JllO'IS a ~«nets ;JI CUI sc.01 (1/ r.ai.ig dJyS pro., $lbll:tly llU' bid lcspotl~., llC Con¥Xlrtg JtPtC'f 

(A r."CrUyd.l)llSClll!Wacd.-itamlll11$1'cSSllJyl)/ .l Sl.l:t-.igrncy. ~·d.drrJ•·t't'l<'l'i111 kd4.Q/a W!ChlldJyl. u d.IJS#IC ill}Cl'lt:f d ~C!ldostdbyllScCJAM-olla:r I~ 
nl41'd.Jy tr SlbcOOS~ ~n.>l)'~IS SCJll~ II Ille Ill/BS ato llcllWO'll]O'r.ontllr.>ir OlplllJCi()'IS O'CIC~YHO'llaS d aJ~cdlD be iily zoo• nl 
dot"S 1101 cnn .u enc ot lhe SC101 fl} v101&1l/ C1J15 J 

2. 
Subcontracting 

Opportunity 
Scope or Work: 

3. 
Required 

Qualifications: 

D ·Not Appllcabla 

4. 
Bondingffnsurance 

Requirements: 

0 ·Not Applicable 

5. 
location to review 

plans/specifications: 

0 · Nol AppHcable 



EXHIBIT E-1 

TFC CONTRACT NO. 16-061-000 

TFC Cnn1rac1 Nn. 16-061-000 
RFP Nn. ;\0'.\-5-01409A 

HSP PROGRESS ASSESSMENT REPORT 
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HUB Subcontracting Plan (HSP) 
Prime Contractor Progress Assessment Report 

This farm must be comp/uted ;md submitled to the contracting agency each month IO document compliance willr your HSP. 

Project/Contract/Requisition Number: Date or Awilld: PO Number: 
tmm/ddl'M'V) 

Contracting AgencylUnlvetslty N;imo: 

Contractor (Company) Name: State ollexas VID I: 

Point of Contact Phone I: 

Repor1ing tMonth) Period: Total Amount Pald lhls Reporting Period 10 Contracior: S -

Report HUB and Non-HUB subcontractor information 
°Texas 

Cenilied Total Contract S Total S Amount Paid Total Contract S 
Subcontrac1or·s V10 or HUB HUB? Amount llom HSP This Reporting Period Amount Paid to Daile Objl!ct Code 

Subcontractor's Nama Ccrtif~IO Number !Yes or No) with Subconlractor to Subcontractor 10 Subconimctor f....,U..~) 

s - s s -
s s s . 
s s s . 
s . s . s 
s . s . s -
s - s - s 
s - s s 
s - s - s 
s - s - s -
s 5 5 -
s - s - s 
s . s . s 
s - s . s 
s s s 
5 s s 
s s . s . 
s . s . s 
s s . s 
s . $ . s 
s . s . s . 
s . s . s . 
s . s . s . 
s . s . s 
s . s s 
s . s $ 

s . s - s 
s - s - s 

~: 
s s 

. s - s ~ la: Dale: 

'Note: Primo conlractors can veriry subconlractor HUB certification status on-line at htlp:llwww2.cpa.statn.tx.us/cmbllhubonly.html 


