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Wisker

AMENDMENT NUMBER ONE TO THE FLYDOC AGREEMENT

Tius Amendment Numbicr | (“Amendement 17) is made effective ns of lhiia:___ dny oPeﬂb_"_', 2017 {“Li¥ective Date™). by and
between ksker, fne (“Esker”) and Texas Foclities Commission {~Licensec™) and amends and modifics the FlyDoc Aureement
Controct Number G004366 1, previously execulzd by and between the Perties (the “Agreement™),

WHEREAS, the Punies wish 1o contractually redefine their relationship as of the Effective Date of this Amendment 1 to better

reflect thele cerrent alllance,

THEREFORE, the Agreement between Esker and Licensee as agreed by both Ponies Is heceby amended as fellows:

(1) Section 3.1 is deleted in its entirety und replaced with the following: *3.1 Monthly Subscription Fee: $75.00.”
{2) In Exhibft A. the Outbound Fax section is deleted in {ts entlrety and Is replaced with the following:

QUTBOUND FAX

S Samine PRICE PER PAGE

U.S.A. to Zones

DESTINATION

~

1 $0.080

" [Canada, USA. USA - Aluskn. USA - Iawaii, Woke and Midvay Iskands ]

so.010

dom. Australin. Austrie, Austria - Special Numbers - 081¢, Austrio - Special Numbers -
24, Ausiria - Specinl Numbers - 50°, Austria « Special Numbers - 5179, Austria « Special
umbers - 57¢, Austrin - Special Numbers - 59, Austela - Special Numbers - 71*, Austrio 4
peclal Numbers - 720¢, Austrin - Specio] Numbers - 729°, Austria - Special Numbers - 780°,
ustria - Speciel Numbers - 80, Azores, Belgium, Cyprus South, Crech Republic. Denmark
mark - Special Numbers « 70°, Denmark - Specie! Numbers - 80°, France, France 4
pecigl Numbers - 080%, Germany, Germany - Special Numbers - 800°, tlungay, Ireland]
taly, Lotvie, Lithuania, Luxembourg, Malaysie, Mexico - Mexico City, Netherlands, Norvay;
oland, Porugal, Portugul - Speciol Numbers - 8%, Puerto Rico, Romania, Singapore]
pvakia, Slovenia, Spaln, Sweden, Sweden - Special Numbers - 714, Swueden - Special
umbers - 72°%, Sweden - Special Numbers « 774, Switzerland, Talwan, Uniled Kingdom,

atican Ciny

(]

$0.170

lint. Belgium - Special Numbers - 80°, Chile, Chiea. Christmas Island, Cocos-Keelin
Islands, Estonia. Finland, Gibrahtar, Greeee, Hong Kong, lecland, Isruel, Jopan, Liechtenstel
fonaco, Nethetlands - Speeia Numbers « 80°, Netherlands - Special Numbers - 84, New
tind, Northem Mariana Islands, Palesting, Ssn Marino, Scuth Alrica, South Korea, Spain
pecial Numbers - §0°, Sweden - Speciel Numbers - 75°, Switzerland - Specia! Numbers
8%, Switzerland - Special Numbers - 80 Switzerland - Specinl Numbers - 84°, Thallan
ilend - Bangkok, United Kingdom - Speeial Numbers - 50%, United Kingdom - S

umthers - 80°. US Virgin Islands .

$0300

Benin, Bermudy, Bosnla und Herzegoving, Borswana, Brazil, Brune?, Bulgaria,

ayman Islands, Colombia. Costa Rica, Croatia, Cyprus North, Dominican Republic, France 4
Numbers « 081°, Freach Guiona, Georgia, Ghana, Guadeloupe, St Martin and St

arth, Guinea, Indoncsia. lran, Jamajea, Lebanon, Mocau, Malawl, Makw, Maniniqued
fexico, Mokiove. Montencgro, Panama, Pere. Reundon Island, Russia, Samaa (USA), Serbin]
Iz - Belgrade, Spaln - Special Numbers - 90°, Trinldad and Tobapa, Turkey, Turkey A
Veneruela, Zumble, Zighahue

50450

Albania, Algerin. Anguilla, Astigus 3nd Barbuds, Azerbaljan, Bahain, Belgiom -
Mumbers - 78%, British Virgin [slands, Burkina Foso, Burundi. Cenary lslands, C
African Republic, Chad, Congo, Dominica, El Salvador, France - Numbers - 087,
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‘rance - Speciol Numbers - 09°, Germany - Speviol Numbers - 18°, Germany « Speeis
umbers - 19°, Grenadz ond Cordoeou Is'ands, Guatermaln, lndin, Jordnn, Kezakhsten
Kuwnil, Kyrgysion, Libzria, Libys, Montsempl Morocco, Mezambique, Namiblz, Niger,
Paraguay, Philippines, Ruandn, Senegal, SL Pierve and Miquelon, Tunista, Turks end Calco
{slands, Ugnnda, Ukraine, United Klngdom - Special Numbers - 843°, Uniled Kingdom 4
pecial Numbers - 84d*, United Kingdom - Speciol Numbers - 843*, Unid Kingdom 4
peciol Numbers - B70*, Uzbekistan

Angola, Armenla, Australia - Speclot Numbers - 13% Australian Antarciic Stations
Bangaladesh, Barbados, Belarus, Bhuian, Boliviz, Cameroon, Ecuador, Egypt, France

ISpecial Numbers - 0820°, France - Special Numbers - 082020°, France - Specinl Numbers <
(082021 *, France - Special Numbers - 082032*, France - Special Numbers - 082(H8°, France 1
Specin) Wumbers - 0821*, France - Special Numbers - 082111 *, France « Special Numbers 1
082161 %, France - Special Numbers - 0825¢, French Polynesia, Gabon, Gambin, Germany -
Special Numbers - 700, Gresnlond, Ivory Coast, Kenye, Loos, Macedonia, Madagascar, dali
Mouritiug, Mayorte, Mengolin, Netherlands Antilles, New Caledonin, Oman, Papua New
Guinez, Qater, Saudi Arbia, Sei Lanke, §1. Kius and Nevis, St. Lucia, 51, Vinceat, Tejikisan)
iToco. Turkmenistan. Uniizd Arab Emiraies, Urupuay

Belize, Cope Verde Islands, Comoros, Djlboutl, Equatorisl Guinea, Fseroe Istands, Fiji
France - Special Numhbers - 0826°, Guyana, Haiti, Honduras, Mouritanin, Myeamar, Nepal
Nicerapua. Nigeria, Pokistan, Scychelles, Sierz Leone, Sudan, Suriname, Syria, Tonzaniz]
Victnom, Yemcn

[ghonistan, Ascension, Cambodia, Eritren, Ethiopiz, Franee - Special Numbers - 04569°,
vinea - Bissaw, Kiribatl, Lesotho, Madeira, Maldives, Sencgal - Mobiles, Somalia, St
Helenz, Swaziland, United Kingdem - Special Numbers - 70°, Wallis rad Feruna, Western
Somoax Zalre

] 50.700
6 £1.000
7 51,700
8 $4.600

iAbkhazia, Abkhazia - Maobiles, Aruba, Ausiralin - Mobikes, Austria - Mobiles, Belgium 4
Mobiles, Bulparia « Mobiles, Bulgatia - Special Numbers - B81®, Burkina Faso - Speciel
Numbers - 505*, Burkino Faso - Special Numbers - 5074, Burkino Faso - Specinl Numbers 4
777*, Cameroon - Special Numbers - 222°, Central Aftican Republic - Mabiles, Ceniral
African Ropublic - Special Wumbers - 7247, Chatham [sland, Cook Islunds, Cuba, Cuba -
Cuanttnomo Boy, Cuba - Mobiles, Denmark - Mobiles, El Salvador - Mobiles, Esionia 4
Special Numbers - 304°, Estonia - Special Nembers - 780°, Estonia - Special Numbers -
704°*, Falkland stands, Tinland + Mabiles, France - Mobiles, Franee - Special Numbers -
(15565°, France - Specin] Numbers - 08%, Frtnce - Special Numbers - 089, Georpia - Speeia®
Numbers - 760°, Germany - Mobiles, Guam, Gusiemala - Moblles, feeland + Mobilzs, Trag)
reland - Mobiles, Italy - Mobiles, Ivory Ceast - Special Numbers - 217¢, Kozakhsian A
Mabiles, Lowia - Moblles, Lawvia - Special Numbers - GS1°, Lebanon - Mobilsi
jzchienstein - Mobil=y, Liechiensiein - Special Numbers - 7¢, Lithuanin - Mobiles, Lithuani
Specinl Numbers - 910, Madogesces - Speciat Numbers - 220%, Masshal) Islands.
icronesin, ionaco - Mobiles, Marocco - Mobiles, Naueu, Nouru - Special Numbers - 444°,
Novrw - Special Numbers - §55°, Netherlands - Mobiles, Netherlands - Special Numbers
7%, Niger - Special Numbers - 100°, Niger - Special Numbers - 203%, Niger - Specio
Numbers - 846°, Nigeria - Mabiles, Nive, Nonh Kores, Wonvay « Mobiles, Orntion Nem ork 4
Anwrclica, Other destinatlons - Africa, Atlantic and {ndian Occan islands, Other destinations -
st Asia and Special Services, Other destinations « Europe, Other destinations - Southens
ia and Oceanin, Other destinations - Unassigned, Other desifnations - West, South
eniral Asla, Palau, Panama - Mobiles, Parapuay - Mabiles, Payphane - 999*, Pornugnl
fobiles, Reunion Island - Mabiles, Rodrigues Island, Rotania - Mobiles, Romania - Specia
umbers - 3*, Russia - Mobiles, Sen Merino - Spesial Numbers - 1§®, San Marino - Specil
umbers - 66°, San farino - Specinl Numbers - 77°, S0 Tome, Sse Tome - Speciol
vumbers « 2129, Soo Tome - Special Numbers - 281°, Sto Tome - Special Numbers - 955°
a0 Tome - Special Numbers - 980°, Saud] Arubia - Mabiles, Serbia - Mobiles, Scychelles
pecial Numbers - 983°, Short Numbers, Singapore - Mobiles, Solomon Isiands, Soto
slands - Special Numbers - 913%, Somslin - Spesial Numbers - 609*, Spain + Mabi
weden - Mobiles, Sweden - Special Numbers - (0°, Switzerlend - Mohikes, Switzeeland
pecizl Numbers - 73*, Togo - Special Numbers - 427°, Togo - Special Numbers - 526*,
ogo - Special Numbers - 626°, Tonpa, Tunisia - Mobliss, Tuvalu. Uksnine - Moblles, Unit
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rub Conirates - Mobiles, United Kingdom - Mabiles, United Kingdom - Special Numbcers 4
712°, Vanuatu, Wallis and Futuna - Special Numbers - 681°, Zaire - Speciol Numbers -
123%, Zeire - Special Numbers - 127%, Zelre - Special Numbers - 420°, Zalre - Specia®
Numbers - 438%, Zanzibar. Zimbabwe - Mobiles. Zimbabwe - Special Numbers - $12°

g $17.000 an Garcia, Erst Timer, Ellipso, Emsat. Clobalstar Avrasys, Inmorsat, Intemotiona
: reephone Service - U800, Norfolk lsiand. Pilcaim Island. Tokelaw

Esker cndeavies 1o make Uiree {3) nttempts to fax Licensee’s Documents. The first aitempt is made within ten (10) minutes of receipt of the Document.
The second ntiempi is made t2n {10) minuics follawing the first atiempt. The third eitempt is made thirty (30) minutes fallowing the second attempt. In
the event the third atlempt fails, the Docurnent will be considered as an Undeliverable Document end it will appear in the list of failed Documents. Ona
monthly basis, Esker's goal Is 1o protess ninety-live percent {(95%) of Licensee’s Documents in accordance with this sepvice leve), provided ench
Dotument is reecived in its entirery and is properly farmaticd; does not exceed three hundred {300) Kb in size, ineluding anached files; and the volume
docs not exceed six thousand (6,000) Documents per hour. Esker docs not guamntee gny execution time in the event of wrong/busy fax numbers, or isck
of paper in the destination fex machine, Licsnsee relenses Esker from any claims resulting from faxes sent by mistahe 10 o incorrect telephone number,
thus causing inconveniences to the recipients. Licensee endeavors 1o remove the numbers in question from its fax number lists. Esker docs not guaraniee
detivery af Documents to Lhe designated Recipicals. The pricing provided 1o Licensee assumes that each page tokes sixty (60) scconds (o transmit. Each
page thal tukes more than sixty (60) scconds to transmit shall be invoiced ol a rate of one (1) page per sixly {60} scconds whete increments of Jess ihan
singy {60) seconds shall be rounded up to the next minute, This pricing applies both when Documents are successfully sent and when they have fuiled but
tnvolved telecommunicalions transmission time.

{3) In Exhibit A, the Inbound Fax seetion is deleted in its entivety und is replaced with the following

INBOUND FAX
MONTHLY
SET-UP FEE|rpt £pHONE]
ZONES (PER [T PRICE PER PAGE COUNTRY LOCATION
TELEFHONE| " Dpi
NUMBER)
| 0 [ s7200 | ssm | 50.0800 iS4 - Locat |
[ s [ 5200 | sso0 ] S0.0800 [U5A - Toll free |
[Cunada - Local - Ported number, Canada - Toll fice - Poarted number,
7 $13.00 55.00 50.0800 UUSA - Local - Ported number
I 8 I $23.00 I $5.00 I $0.0800 rJSA - Toll free - Ported number I

Licensce shall pay o set-up fee upon activation ol the inbound fax telephoae aumber(s). Licensee shall also pay o monthly telephene
number fee for cach Inbound fax 12lephone number. The entire monthly rate for an inbound fax tclephone number is charged no
matter which day of the month the Inbound lax telephone number is ordered or cancelled. The use by Licensee of eny Inbound fax
telephane number not ideatified in tiis Agreement shall be billed ai Esker's then cusrent published pricing, Licensee shall be
required to pay Esker for the vost of mointaining the inbound fax telephone number through the month of \ermination, Furdiermaore,
in the event Liczasee IS parting in ils own non-United States inbound fax telephone number(s) 1o Esker, any fees associted with
such process shall be paid by Licensee. The pricing provided herein assumes that each page takes sixty (60) scconds to trnsmit.
Eoch poage that tokes sinty (60) scconds or longer to transmil shall be [nvolced ot a rate of one (1) page per sivty (60) scconds where
increments of less than sivly {60} scconds shal) be rounded up o the next minute, This pricing applies both when fexes wr
successfully recelved and when they have Riled but Involved telecommuniestions transmission time, Esker will use reasonsble
commercial effons to provide the inbound fax wwlephone number(s) requested by Licensee.

Ownership of inbourd fax telephone numbers pulled down by Licensee from the EOD User Interface is solely vested in Esker,
Esker's Parent Company, s Licensars, and/or is’ Service Providers. During the term ol 1his Agreement, Esker shall be lisied as the
Customer of record™ on any inbound fax telephone numbers Licensee ponts-in to the Lelecommunications service provider used by
Esker. Licensee shall teisin ownership of eny inbound fax ielephone numbers it pons-in 1o Esker. During the term of this
Agreement, il the Licensee requests to port-out any inbound fax tclephone number it previously poned-in ta Esker or nny inbound
fax 1elephone number It has pulled down from the Esker Tuerfaze that is eligible to pont-out, then the Licensee shall make such
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request 10 Esker in writing thiny (30) days peior to needing lo port-oul such inbound fax Iclephane number. Such ponting requests
shall comply with npplicoblc tecal ponebility laws end odditional administrative fecs may apply. Within thiny (30) days from the
termunation er expiration of this Agreement, Licensee shall sequest in wriling that the inbound fax selephone numbers that Licensse
has poned-in be ported-oul to Licensee's mew felecommunicotons service provider. Such poning requenty shall comply with
opplicable local portability laws and odditonal sdminisuative fees may apply. In such insiance, Esher agrees to cxerme such
documents and take such actions as Licenses may reasonably request (8! Licoasee's expense) needed in order to secure Licensee's
tights or interest in the porned-in inbound fax telephane numbers. Licensee acknowledges that in some sitbations Licensee will not
bz sble to pori-out new inbound fax telephone numbers it has pulicd down lrom the EOD interface, Panies ogree that Esher receives
from (hlrd parties znd telecommunjcation serviee providers (“Providers™) inbound fax 1elcphone numbers that Esher may provide o
Licensee lo use with the inbound fax service transpon of EOD. The Providers to not represent, warmant, or guaraalee to Esker or lo
Licensee the avallobility of any inbaund fax tekephone numbers. Esker does not represent, wamant, or guaranies the availability of
eny inbaund fax telephone number it receives from the Providers. Additlonally, Licensee ochnowledges and agrees that inbaund Fax
telephone number country locations may be modified by the Providers ot oy time for any reasen without netice, In such event,
Esker will notily the Licensee in writing 10 discuss the chenge and will use reasonoble commerciul clforts (o obtain a new inbound
[zx telephone mumber from a dilferent Provider,

On o manthly basis. Esker’s goal is tn peocess ainety-five percent (95%) of Licenses's Documents  within tea {10} minutes of
reception provided each Decument Is received in its entlreiy and is properly formaned; does not exceed three hundred (300)Kbin
size, including oitached ftles; and the volume dacs nol exceed six thoussad (6000) Dacuments per hour, Documents will be sent by
Esker in the format received, Esker doss not guanantee delivery of Documents (o the designated Recipients. Upan activation of this
Zone §, US. Toll-Free Numbers can be secessed from Ceonda. [n the event Licensce ao {onger requires the inbound fax mumber{s),
Ecker moy renssign the inbound fax nurnber(s) to another Licensce sixty (60) days afier the deletion of the inbound fax number(s).

Except ns modified by the forcpoing. oll other terms and conditions in the Agreement shall remain in fuli foree and cffect. This
Amendment 1 may be execuied In one of more counterparts, ench ol which shall be deemed an ordgina], bt all of which together
shall consthute one end the same Instrument, Dotk parties have rend, understand, and agree ta the terms of this Amendment |, The
undersigned ropresent that they are duly authorized to sign this Amendment i. THIS AMENDMENT | IS NOT VALID UNLESS
SIGNED BY BOTH PARTIES HERETO,

License, Eskefi PocuSioned by:
. — Kevio Kiess
By: Dy:

o @‘M 0 =
Printed Name:\ ) ofind Printed NameK€ViN Kniess
Titke.  General Counsel Tile _General Counsel/Chief Compliance officer-Esker,

Date. Date: 19 December 2017 | 6:41 PM CET



