
TFC Contract No. 18-189-000 
Texasadmin.com, Inc. 

CONTRACT 
FOR 

VIDEO PRODUCTION AND STREAMING SERVICES 
BETWEEN 

THE TEXAS FACILITIES COMMISSION 
AND 

RFP 303-8-01578 

TEXASADMIN.COM, A WHOLLY OWNED SUBSIDIARY OF ADMINMONITOR, 
INC. 

The Texas Facilities Commission (hereinafter referred to as "TFC"), a state agency located at 1711 
San Jacinto Boulevard, Austin, Texas 78701 and Texasadmin.com, Inc., A Wholly Owned 
Subsidiary of Adminmonitor, Inc. (hereinafter referred to as "Contractor"), located at 2550 South 
IH 35, Suite 205, Austin, Texas 78704, enter into the following contract for video production and 
streaming services for public meetings held by TFC (hereinafter referred to as the "Contract") 
pursuant to Tex. Gov't Code Ann. Ch. 2157. 

I. STATEMENT OF WORK. 

1.01. GENERAL. The contractor shall be responsible for providing video production services of 
approximately twelve (12) meetings annually from the TFC Commissioners' Conference Room 
(Room CSB-402) located on the 4th floor of the Central Services Building, 1711 San Jacinto 
Boulevard, Austin, Texas 78701, and remote or mobile locations. 

1.02. COMMISSION MEETINGS. (a) Commission meetings are typically held the third Thursday 
of each month, and are typically four (4) hours in length, followed by a closed non-broadcast 
session, and then a reconvened open meeting which is again broadcast. Additionally, the 
Commission Meeting may occasionally be interrupted by a closed non-broadcast session. 

(b) TFC reserves the right to reschedule or cancel the scheduled Commission Meeting 
with one ( 1) day notice. 

1.03. CONTRACTOR RESPONSIBILITIES. 

(a) Broadcasts must conform to requirements of Texas Administrative Code Title l, 
Administration, Part 10, Department of Information Resources, §209, Minimum Standards for 
Meetings Held By Video Conferencing, as well as Department of Information Resources 
SRPUB05 - Video Conferencing Guidelines, as applicable, located at the link provided 
immediately below and incorporated herein for all purposes as though set forth in full: 

http://publishingext.dir.texas.gov/portal/intemal/resources/DocumentLibrary/Videoconferencing 
%20Guidelines.pdf. 

(b) Contractor shall provide a stream which meets or exceeds H.264 standards which 
provide for streaming across Microsoft, Apple, Android and Mobile platforms. 

(c) Contractor shall employ a switchable camera system (a 4 camera minimum) with a 
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live operator onsite during meetings. All equipment maintenance and testing are solely the 
Contractor's responsibility. Contractor shall coordinate placement of the equipment with TFC. 

(d) Contractor shall provide and manage the Commissioners' Conference Room audio 
system with microphones and ceiling speakers to ensure compliance with the standards set forth 
in this contract. 

(e) Contractor shall provide necessary internet connectivity separate and independent 
from TFC (Contractor shall not rely on TFC internet capacity). TFC may provide assistance to 
Contractor with access to wiring closets to connect installed equipment to Contractor's internet 
demarcation point. 

(f) Contractor shall provide a website from which it will host both live and archived 
broadcasts. 

(g) Contractor shall provide 100% broadcast service availability during public 
Commission meetings. 

(h) Contractor shall be responsible for contacting TFC at (512) 463-3446, for 
verification of the monthly Commission meeting schedule. Contractor shall provide an email 
address for TFC to use as the official method for notification for any additional scheduled meetings 
requiring coverage. 

(i) Contractor shall maintain sufficient bandwidth to supply live video feed for up to 
500 concurrent users. 

(j) Contractor shall provide TFC with an automated method to post a URL for live 
broadcasts on the TFC website, hllp://www.TFC.state.tx.us. 

(k) In addition to the video feed, Contractor shall provide an on-line interactive agenda 
tool for each meeting with a "marker" to indicate progress of the meeting agenda and current item 
being discussed. 

(I) Contractor shall provide an electronic transcription of each public meeting to the 
agency within fourteen ( 14) calendar days of the meeting close. 

(m) Contractor shall provide technical/customer support to user base. 

(n) Contractor shall maintain up to 12 months of broadcast archives available on 
demand on the contractor website. 

(o) Archived broadcasts of Open Meetings will be segmented into clips for each agenda 
item, using TFC provided agenda and posted to website within three (3) calendar days of meeting. 

(p) Disaster Recovery Plan: Contractor shall maintain a continuity of 
operations/disaster recovery plan providing for restoration of service. 
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(q) Contractor shall perform tests of its disaster recovery plan on an annual basis and 
provide TFC with the results and any remediation plans. 

(r) Contractor shall insure that appropriate backups and archives are maintained. 

(s) Contractor shall contact TFC by e-mail and phone as soon as practical once it 
becomes aware of any unplanned system outage. If outage occurs during a meeting broadcast, 
Contractor shall provide updates to TFC every thirty (30) minutes until service is restored. 

(t) In the event that TFC's primary facility within the Central Services Building is 
unavailable for any reason, Contractor shall provide a remote/mobile broadcast solution. 

(u) Contractor agrees to comply with all records retention schedules as required by 13 
TAC, Part l, Chapter 6, Subchapter C, Standards and Procedures for Management of Electronic 
Records. Contractor shall destroy recordings as instructed by TFC Contract Administrator. 

(v) All recording and broadcast data, materials, installed equipment, and records are 
the sole and exclusive property of TFC. Contractor shall guarantee that in the event of termination 
for any reason, including non-performance, contract expiration, or business failure of the 
Contractor, all data, materials, equipment, and records shall be transferred to TFC in a format 
prescribed by the Commission as to be usable by the Commission, or a succeeding contractor or 
system. TFC shall be permitted to use all TFC purchased equipment for agency use. 

(w) Contractor shall provide a detailed plan for the transfer of existing data and 
recordings to either TFC or a successor contractor or system. 

(x) Contractor shall provide the ability for a Commissioner to attend and participate in 
a live Commission meeting from a remote site per Department of Information Resources 
SRPUBOS - Video Conferencing Guidelines. 

(y) Contractor shall provide training to TFC personnel on proper operation for 
recording and saving using installed equipment for use for non-broadcast forums or trainings. 

(z) Subject to Section 3.3, below, additional services shall be negotiated between the 
parties, as needed. 

1.04. MONTHLY DELIVERABLES. The following documentation shall be submitted by the 
Contractor to the TFC Contract Administrator by no later than the I 5th of each month. 

(a) Contractor shall provide an invoice for the previous month's services including 
incurred meeting costs and maintenance costs. 

(b) Contractor shall provide a list of any broadcasts removed from streaming the 
previous month, and a list of all broadcasts currently available for streaming. 
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(c) Contractor shall provide website statistics for each broadcast. 

(d) Contractor shall provide website statistics for all archived broadcasts accessed. 

1.05. TFC CONTRACT ADMINISTRATOR. (a) TFC shall designate a "Contract Administrator" 
(hereinafter referred to as the "TFC CA") for this Contract who will serve as the point of contact 
between TFC and the Contractor. The instructions of the TFC CA and/or the TFC CA's designated 
representative (hereinafter collectively the "TFC CA") are to be strictly and promptly followed by 
Contractor at all times. The TFC CA will decide any and all questions that may arise as to the 
quality and acceptability of work performed and as to the manner of performance and rate of 
progress of the work. The TFC CA will determine the amount of work performed and materials 
and equipment furnished which are to be paid under the Contract. Failure of the TFC CA during 
the progress of the Contract to discover or reject unacceptable work or work not performed in 
accordance with the Contract or to exercise any remedies shall not be deemed an acceptance or a 
waiver of TFC's right to full performance of the Contract. However, the TFC CA does not have 
any express or implied authority to vary or amend the terms of the Contract or to waive strict 
performance of the terms or conditions of the Contract. 

(b) Contractor agrees to conduct all of its services under this Contract by and through 
appropriate communications with the TFC CA. No services shall be undertaken by Contractor 
except with the prior written direction of the TFC CA. Contractor understands and agrees that 
services performed without the prior written direction of the TFC CA are outside the scope of this 
Contract and shall be performed exclusively at Contractor's risk and own expense. Contractor 
agrees to employ competent personnel meeting the requirements outlined in the terms and 
conditions of this Contract, who shall be satisfactory to TFC. Personnel assigned to perform 
services under this Contract may not be reassigned without the prior written notification to, and 
approval from, the TFC CA. 

1.06. CONTRACTOR'S CONTRACT ADMINISTRATION. Contractor shall designate a Contractor's 
Contract Administrator (hereinafter referred to as the "CCA") who shall serve as its primary point 
of contact and contract administrator throughout the term of this Contract. Contractor shall not 
change or substitute a CCA without the prior written permission of the TFC CA. 

1.07. CONTRACTOR ACCESS. Access routes, entrance gates or doors, parking and storage areas, 
and other necessary Contractor access, along with any imposed time limitations shall be designated 
by the TFC CA. Contractor shall conduct operations in strict observation of the access routes and 
other areas established. Under no circumstances shall any of Contractor's personnel, vehicles, or 
equipment enter or move upon any area not authorized by the TFC CA for access by Contractor. 

1.08. EXISTING UTILITIES AND STRUCTURES. Contractor shall adequately protect TFC's 
property, adjacent property and the public. In the event of damage to facilities as a result of 
Contractor's operations, Contractor shall take immediate steps to notify the TFC CA and 
subsequently repair or restore all services to the satisfactory approval of the TFC CA. Further, 
Contractor shall engage any additional outside services which may be necessary to facilitate repairs 
until services are restored. All costs involved in making repairs and restoring disrupted services 
shall be at the expense of Contractor, and Contractor shall be fully responsible for any and all 
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claims resulting from the damage. The TFC CA may elect to perfonn such repairs and deduct the 
cost of such repairs, replacements, and outside services from amounts due to Contractor. Upon the 
approval of the TFC CA, Contractor shall have the right to utilize electricity and similar items of 
expense from existing outlets on TFC's property. 

1.09. WASTE REMOVAL. Contractor shall keep the premises clean on a continual basis, and no 
Contractor-generated trash or debris will be permitted to accumulate in work areas. Contractor 
shall be responsible for removal and disposal of all debris and waste materials associated with this 
Contract. 

l. IO. SECURITY AND SAFETY. Contractor shall abide by all procedures and rules as conveyed 
by the TFC CA regarding security requirements of the property where work is to be perfonned. 
All Contractor and any subcontractor personnel must be properly and professionally attired. Shorts 
shall not be worn at any time. In addition, appropriate personal injury protective devices shall be 
worn when as required for utilizing any equipment. 

1.11 . SMOKING. All TFC facilities where work is to be perfonned are nonsmoking buildings. 
Contractor's employees are prohibited from smoking in all areas except in areas designated for 
smoking. 

II. TERM. 

2.1. CONTRACT A WARD. (a) This Contract shall be effective as of the date of the last party to 
sign and shall expire on August 31, 2019, unless extended by the parties by amendment to this 
Contract or tenninated earlier, as provided in Section 2.3 below. This Contract may be renewed 
for two (2) additional two (2) year periods. Any renewals shall be at the same tenns and conditions, 
plus any approved changes. 

(b) Notwithstanding the termination or expiration of this Contract, the provisions of 
this Contract regarding confidentiality, indemnification, transition, records, right to audit and 
independent audit, property rights, dispute resolution, invoice and fees verification, and default 
shall survive the tennination or expiration dates of this Contract. 

2.2. WORKING HOURS. Contractor shall conduct services at 1711 San Jacinto Boulevard, 
Austin, Texas between the hours of 8:00 A.M. to 5:00 P.M., unless otherwise approved by the TFC 
CA. Services may be required at other locations as directed in writing and with at least seven (7) 
days' notice by the TFC CA. 

2.3. TERMINATION. (a) Termination with Default. TFC may terminate this Contract 
immediately for default by providing written notice to Contractor of such termination if the 
Contractor fails to perform services properly, perfonns services in an unsatisfactory manner, or 
fails to perform any provision of the Contract. In the event of abandonment or default, Contractor 
will be responsible for paying damages to TFC, including but not limited to, the cost to resolicit 
this Contract and any consequential damages to the State of Texas or TFC resulting from 
Contractor's non-performance. The defaulting Contractor will not be considered in the re-
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solicitation and may not be considered in future solicitations for the same type of work, unless the 
scope of work is significantly changed. 

(b) Termination without Default. TFC may, at its sole option and discretion, terminate 
this Contract at any time, for any reason whatsoever, in whole or in part, by giving written notice 
(the "Notice of Termination") to Contractor at least thirty (30) days prior to the effective date of 
termination or reduction in the scope of work. In the event of termination by TFC under this 
subsection, Contractor shall be governed by the terms and conditions, and shall perform the acts 
outlined in the following Section 2.3(c) below. 

(c) Implementation of Termination. Contractor shall terminate all services under the 
Contract to the extent and on the date specified in the Notice of Termination and until such date 
shall, to the extent stated in the Notice of Termination, perform such services as may be necessary 
and be compensated only for such services as determined by TFC to preserve the work in progress 
and to protect properties, and equipment. In the event of termination by TFC, TFC shall pay 
Contractor for all services satisfactorily performed up to the effective date of termination or 
reduction in the Statement of Work in accordance with the prices included in the Contract. 

(d) Termination by Contractor. Contractor may terminate the Contract upon providing 
sixty (60) days' written notice to TFC. In the event of termination by Contractor, Contractor shall 
be governed by the terms and conditions of this Contract, and shall perform the acts outlined in 
Section 2.3(c) above. Contractor will be held responsible for additional cost incurred from the 
termination of this Contract. 

2.4. UNSATISFACTORYPERFORMANCE. (a) If Contractor fails to maintain an acceptable level 
of service, or if in the judgment of the TFC CA, Contractor's methods are not adequate to ensure 
completion of all required services in accordance with allowable time tables and schedules the 
TFC CA may direct Contractor, at no additional cost to TFC, to revise schedules and methods to 
ensure completion of the services. Failure to perform any of the obligations in this Contract may 
be considered nonperformance of services and may result in informal corrective actions, formal 
corrective action plans, withholding of payment, and/or termination of this Contract. 

(b) TFC may consider the following levels of performance by Contractor as 
unsatisfactory. An unsatisfactory performance determination includes, but is not limited to the 
following: 

(i) repeated poor or unacceptable performance of services~ or 

(ii) not correcting deficiencies identified by the TFC CA as set forth in this 
Contract. 

2.5. CORRECTIVE ACTION PLAN. IfTFC discovers unsatisfactory performance, as set forth in 
Section 2.4(b) above, TFC may require a "Corrective Action Plan" from Contractor. Upon request 
from the TFC .CA, Contractor shall deliver a Corrective Action Plan within ten (I 0) business days, 
and such plan shall be approved by the TFC CA. The Corrective Action Plan shall address and 
correct all unsatisfactory performance within thirty (30) days of implementation. Failure to correct 
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the unsatisfactory performance within the allotted time may result in termination of this Contract. 
In addition, if Contractor is required to deliver and perform under more than one (I) Corrective 
Action Plan within a calendar year, such conduct shall be considered nonperformance of services 
under the Contract and may result in termination of this Contract. 

2.6 No LIABILITY UPON TERMINATION. If this Contract is terminated for any reason, TFC 
and the State of Texas shall not be liable to Contractor for any damages, claims, losses, or any 
other amounts arising from or related to any such termination absent an award of damages pursuant 
to Texas Government Code, Chapter 2260. 

III. CONSIDERATION. 

3.1. CONTRACT LIMIT AND FEES AND EXPENSES. (a) The total amount of this Contract shall 
not exceed the sum of Ninety-Seven Thousand Seven Hundred Forty-Four and No/I 00 Dollars 
($97,744.00). Pricing fees will be invoiced in accordance with Exhibit A - Pricing Schedule. Any 
changes to the not-to-exceed amount or pricing fees set forth in Exhibit A - Pricing Schedule shall 
be submitted to TFC for review and shall be approved by amendment to this Contract. 

(b) If, at any time during the term of this Contract, Contractor reduces the comparable 
price of any article or service covered by the Contract to customers other than TFC, the prices 
charged to TFC for such articles or services shall also be reduced proportionately. Such reduction 
shall be effective at the same time and in the same manner as the reduction in price to customers 
other than TFC. In addition to invoicing at the reduced prices, Contractor shall furnish promptly 
to TFC complete information regarding the reduction. 

3.2. PAYMENTS TO CONTRACTOR. (a) Payments to Contractor will be made on a monthly basis 
and within thirty (30) days from receipt of a correct invoice or billing statement in accordance with 
the Texas Government Code, Chapter 2251, known as the Texas Prompt Payment Act. An invoice 
is considered received on the date it is date stamped by TFC Accounts Payable Department. 
Contractor will be paid for completion of work accepted and approved by the TFC CA. 

(b) Contractor will be paid for work performed to the end of the preceding month, 
provided that the work required to be performed under the Contract shall have been fully and 
satisfactorily completed, accepted, and approved by the TFC CA. 

(c) Contractor shall invoice TFC for work performed by vendor identification number, 
location, and purchase order number. Invoices must include the purchase order number. Address 
for submission is: Texas Facilities Commission, Accounts Payable, P. 0. Box 13047, Austin, 
Texas 78711-3047 or via email at accoulltspayable@tfc.state.tx.us. 

3.3. ADDITIONAL SERVICES AND ADJUSTMENTS. (a) "Additional Services" are those services 
not included in Article I of this Contract which may be requested by TFC at any time for the duration 
of this Contract. Upon request by TFC for Additional Services, Contractor shall prepare and submit 
to TFC a proposal for such services requested. Additional Services will be charged at the rate set forth 
in Exhibit A - Pricing Schedule or otherwise negotiated by TFC CA. 
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(b) Additional Services may also include services for which no price was included in 
Exhibit A - Pricing Schedule, and may be added to this Contract provided TFC and Contractor 
agree to a unit price. Prices for any additional systems shall be calculated by comparing pricing to 
similar services included in Exhibit A - Pricing Schedule. The addition of services shall be 
documented by a Purchase Order Change Notice (POCN). 

(c) At any time, TFC may adjust the Contract, in whole or in part with notice to 
Contractor. An adjustment will be made when a service is no longer required and shall be 
documented by amendment to this Contract. 

IV. CONTRACTOR PERSONNEL. 

4.1 REQUIRED OUALIFICATIONS. Contractor warrants that it shall use its best efforts to avoid 
any changes to Contractor Personnel during the course of this Contract. Should personnel changes 
occur during the contract period, Contractor will recommend personnel with comparable 
experience and required qualifications and training to the TFC CA. The TFC CA must approve 
any change in personnel in writing. Contractor shall provide individuals qualified to perform the 
tasks assigned to such individual. At the TFC CA's request, Contractor shall remove from the 
project any individual whom the TFC CA finds unacceptable. Contractor shall replace such 
individual with another individual satisfactory to the TFC CA within twenty-one (21) days. 

4.2. GENERAL AND CRIMINAL BACKGROUND CHECKS. (a) Contractor represents and warrants 
that Contractor and Contractor's employees have not been convicted of a felony criminal offense, 
or that, if such a conviction has occurred, Contractor has fully advised TFC as to the facts and 
circumstances surrounding the conviction. 

(b) Contractor's employees and subcontractors that will complete any work on site at 
a state-owned property may be subject to a criminal background check. Any expense associated 
with such criminal background check shall be borne by Contractor. If requested by TFC, a 
complete criminal background check shall be completed before any employee performs services 
at the site, and may be requested at any time thereafter. Criminal background checks must be 
accomplished by the Texas Department of Public Safety ("DPS"), which includes fingerprint 
processing by an independent third-party company selected by DPS. Upon receipt of the 
fingerprints of Contractor's employees and/or subcontractors, DPS or TFC, will adjudicate the 
results of the criminal background searches in accordance with the criteria set forth in Exhibit B 
Criminal Background Checks and Application Guidelines, attached hereto and incorporated herein 
for all purposes. 

4.3. REMOVAL OF PERSONNEL. TFC may request that Contractor replace unsatisfactory 
personnel, which request shall not be unreasonably denied. 

4.4. CONTRACTOR COOPERATION. (a) Contractor agrees to conduct all of its services under 
this Contract by and through appropriate communications with the TFC CA. No work, installation 
or other services shall be undertaken by Contractor except with the prior written direction of the 
TFCCA. 
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(b) Contractor agrees to employ competent personnel meeting the requirements 
outlined in the specifications, who shall be satisfactory to TFC. 

(c) Contractor agrees to cooperate and coordinate its work and services with that of 
other service providers retained by TFC. Upon discovery of an apparent conflict in the sequencing 
of work or service with another service provider, Contractor shall report the concern to the TFC 
CA who will resolve the conflict. 

4.5. E-VERIFY. (a) By entering into this Contract, Contractor certifies and ensures that it 
utilizes and will continue to utilize, for the term of this Contract, the U.S. Department of Homeland 
Security's E-Verify system, in accordance with the U.S. Department of Homeland Security's rules, 
to determine the eligibility of: 

(i) all persons employed to perform duties within the State of Texas, during the 
term of the Contract; and 

(ii) all persons (including subcontractors) assigned by the Contractor to perform 
work pursuant to the Contract, within the United States of America. 

(b) Contractor shall provide, upon request of TFC and if available, an electronic or 
hardcopy screenshot of the confirmation or tentative non-confirmation screen containing the E
Verify case verification number for attachment to the Form I-9 for the three (3) most recent hires 
that match the criteria above, by the Contractor, and Contractor's subcontractors, as proof that this 
provision is being followed. If this certification is falsely made, the Contract may be immediately 
terminated, at the discretion of TFC, and at no fault to TFC, with no prior notification. Contractor 
shall also be responsible for the costs of any re-solicitation that TFC must undertake to replace the 
terminated Contract. 

(c) For persons not eligible for E-Verify screening, Contractor (including 
subcontractors) shall provide, upon request by TFC, another form of documentation of proof of 
eligibility to work in the United States of America. 

V. STATEFUNDING. 

5.1. STATE FUNDING. (a) This Contract shall not be construed as creating any debt on behalf 
of the State of Texas and/or TFC in violation of Tex. Const. art. III, § 49. In compliance with Tex. 
Const. art. VIII, § 6, it is understood that all obligations of TFC hereunder are subject to the 
availability of state funds. If such funds are not appropriated or become unavailable, this Contract 
may be terminated. In that event, the parties shall be discharged from further obligations, subject 
to the equitable settlement of their respective interests accrued up to the date of termination. 

(b) Furthermore, any damages due under this Contract should not exceed the amount 
of funds appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal 
year budget in existence at the time of the breach; provided, however, the foregoing shall not be 
construed as a waiver of sovereign immunity. 
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VI. RECORDS, AUDIT, PROPRIETARY INFORMATION, 
AND PUBLIC DISCLOSURE. 

6.1. SUPPORTING DOCUMENTS, RETENTION; RIGHT TO AUDIT; INDEPENDENT AUDITS. (a) 
Contractor shall maintain and retain supporting fiscal and any other documents relevant to showing 
that any payments under this Contract were expended in accordance with the laws and regulations 
of the State of Texas, including but not limited to, requirements of the Comptroller of the State of 
Texas and the State Auditor. Contractor shall maintain all such documents and other records 
relating to this Contract and the State's property for a period of seven (7) years after the date of 
submission of the final invoices or until a resolution of all billing questions, whichever is later. 
Contractor shall make available at reasonable times and upon reasonable notice, and for reasonable 
periods, all documents and other information related to the Contract. Contractor and any 
subcontractors shall provide the State Auditor with any information that the State Auditor deems 
relevant to any investigation or audit. Contractor must retain all work and other supporting 
documents pertaining to this Contract, for purposes of inspecting, monitoring, auditing, or 
evaluating by TFC and any authorized agency of the State of Texas, including an investigation or 
audit by the State Auditor. 

(b) Contractor shall cooperate with any authorized agents of the State of Texas and 
shall provide them with prompt access to all of such State's work as requested. The acceptance of 
funds by Contractor or any other entity or person directly under this Contract, or indirectly through 
a subcontract under this Contract, shall constitute acceptance of the authority of the State Auditor 
to conduct an audit or investigation in connection with those funds. Contractor acknowledges and 
understands that the acceptance of funds under this Contract shall constitute consent to an audit by 
the State Auditor, Comptroller or other agency of the State of Texas. Contractor shall ensure that 
this paragraph concerning the State's authority to audit funds received indirectly by subcontractors 
through Contractor and the requirement to cooperate is included in any subcontract it awards. 
Furthermore, under the direction of the legislative audit committee, an entity that is the subject of 
an audit or investigation by the State Auditor must provide the State Auditor with access to any 
information the State Auditor considers relevant to the investigation or audit. 

6.2. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, 
produced, prepared, observed or received by Contractor to the extent that such information is: 

(i) confidential by law; 

(ii) marked or designated "confidential" (or words to that effect) by TFC; or 

(iii) information that Contractor is otherwise required to keep confidential by 
this Contract. 

6.3. PUBLIC RECORDS. Notwithstanding any provisions of this Contract to the contrary, 
Contractor understands that TFC will comply with the Texas Public Information Act, Texas 
Government Code, Chapter 552. If contacted by TFC, Contractor will cooperate with TFC in the 
production of documents responsive to the request. Contractor agrees to provide the documents 
responsive to the request in the format and within the time frame specified by TFC. Contractor 
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may request that TFC seek an opinion from the Office of the Texas Attorney General. However, 
the final decision whether to seek a ruling from the Office of the Texas Attorney General will be 
made by TFC in its sole discretion to comply with the legal requirements of the Texas Public 
Information Act. Additionally, Contractor will notify TFC's general counsel within twenty-four 
(24) hours of receipt of any third-party requests for information written, produced, collected, 
assembled, or maintained in connection with this Contract and/or any amendment to this Contract. 
This Contract and/or any amendment to this Contract and all data and other information generated 
or otherwise obtained in its performance is subject to the Texas Public Information Act. Contractor 
agrees to maintain the confidentiality of information received from the State of Texas during the 
performance of this Contract, including information which discloses confidential personal 
information particularly, but not limited to, social security numbers. Furthermore, Contractor is 
required to make any information created or exchanged with the State pursuant to this Contract, 
and not otherwise excepted from disclosure under the Texas Public Information Act, available in 
a format that is accessible by the public as specified by TFC at no additional charge to the State. 

6.4. PUBLIC DISCLOSURE. No public disclosures or news releases pertaining to this Contract 
shall be made without prior written approval of TFC. Contractor understands that TFC does not 
endorse any vendor, commodity, or service. Contractor, its employees, representatives, other 
agents, or subcontractors may not issue any media release, advertisement, publication, or public 
pronouncement which pertains to this Contract or the services or project to which this Contract 
relates or which mentions TFC without the prior approval of TFC. Contractor will promptly refer 
all inquiries regarding this Contract received from state legislators, other public officials, the 
media, or non-Parties to the TFC CA. 

VII. CONTRACTOR'S RESPONSIBILITIES AND WARRANTIES. 

7.1. CONTRACTOR RESPONSIBILITIES. Contractor shall be responsible for damage to TFC' s 
equipment, and/or the workplace and its contents, by its works, its negligence in work, its 
personnel, or its equipment by Contractor's staff or subcontractors. Contractor shall be responsible 
and liable for the safety, injury, and health of its working personnel while its employees are 
performing work for TFC. 

7.2. PERFORMANCE STANDARDS. All work performed under this Contract shall be in 
accordance with applicable terms and conditions of this Contract and shall comply with all federal, 
state, and local laws and rules relating to services required for this Contract. 

7 .3. WARRANTY ON SAFETY AND HEALTH REQUIREMENTS. Contractor shall procure, at 
Contractor's expense, all necessary and required licenses and permits necessary for the 
performance of this Contract. Contractor represents and warrants that the services provided under 
this Contract comply with all applicable federal health and safety standards, including but not 
limited to, OSHA, Uniform Building Code ('•UBC"), Uniform Mechanical Code, Uniform 
Plumbing Code, NFPA, and all Texas health and safety standards. 

7.4. PERFORMANCE WARRANTY. All work performed under this Contract shall be in 
accordance with applicable terms and conditions of this Contract and of local codes and ordinances 
and any other authority having lawful jurisdiction. 
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7.5. No LITIGATION WARRANTY. Contractor represents and warrants that it is not a party to 
or otherwise substantively involved in any matter involving litigation, or any administrative or 
regulatory proceeding, which, if decided adversely to Contractor's interests, could be reasonably 
expected to adversely affect Contractor's ability to fully and timely perform all of its obligations 
under this contract. Contractor agrees that in the event any action, event or circumstance occurs, 
that could be reasonably expected to adversely affect Contractor's ability to fully and timely 
perform all of its obligations under this Contract, Contractor shall provide written notice to TFC 
of such action, event or circumstance, and shall continue to update TFC in writing every thirty (30) 
days thereafter of the status of the action, event or circumstance, until otherwise directed by TFC. 

VIII. INSURANCE, INDEMNIFICATION AND LEGAL OBLIGATIONS. 

8.1. INSURANCE. Prior to the commencement of work under this Contract, Contractor agrees 
to carry and maintain insurance in the following types and amounts for the duration of this 
Contract, to furnish certificates of insurance including corresponding policy endorsements, and 
make available, at no cost to TFC, copies of policy declaration pages and policy endorsements as 
evidence thereof: 

(a) Workers' Compensation and Employers' Liability coverage with minimum policy 
limits for employers' liability of $1,000,000.00 bodily injury per accident, $1,000,000.00 bodily 
injury disease policy limit and $1,000,000.00 per disease, per employee. Workers' compensation 
insurance coverage must meet the statutory requirements of Texas Labor Code, Section 
401.011 (46). Certification in writing from Contractor and subcontractors shall be provided to TFC 
in accordance with Texas Labor Code, Section 406.096. 

(b) Commercial General Liability with a combined single limit of $1,000,000.00 per 
occurrence and $2,000,000.00 general aggregate for bodily injury and for property damages, which 
coverage shall include products/completed operations, where appropriate, at $1,000,000.00 per 
occurrence. The policy shall contain the following provisions and endorsements: 

(i) blanket contractual liability coverage for liability assumed under the 
Contract; 

(ii) independent contractors' coverage; 

(iii) State of Texas, TFC, its officials, directors, employees, representatives and 
volunteers must be listed as additional insureds; 

(iv) thirty (30) day Notice of Cancellation in favor of TFC; and 

(v) Waiver of Transfer Right of Recovery Against Others in favor of TFC. 

(c) Business Automobile Liability Insurance for all owned, non-owned, and hired 
vehicles with a minimum combined single limit of $1,000,000.00 per accident for bodily injury 
and property damage. The policy shall contain the following endorsements in favor of TFC: 
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(i) State of Texas, TFC, its officials, directors, employees, representatives and 
volunteers must be listed as additional insureds; 

(ii) thirty (30) day Notice of Cancellation in favor of TFC; and 

(iii) Waiver of Transfer Right of Recovery Against Others in favor of TFC. 

(d) Umbrella Liability Insurance for an amount of not less than $2,000,000.00 that 
provides coverage at least as broad as and applies in excess and follows the form of the primary 
liability coverages required hereinabove. The policy shall provide "drop down" coverage where 
underlying primary insurance coverage limits are insufficient or exhausted. 

(e) Cyber/Privacy Liability Insurance Policy. Cyber/Privacy Liability Insurance Policy 
shall be provided by Contractor to cover risk of loss to electronic data. The policy must include 
coverage for electronic vandalism to electronic data, including coverage for willful electronic 
alteration of data, introduction of viruses which impact electronic data, unauthorized use of 
electronic data, or denial of service to web site or email destinations. Coverage shall be $500,000 
applicable to each location where original information (electronic data) is stored, $100,000 away 
from premises. 

8.2. GENERAL REQUIREMENTS FOR INSURANCE. (a) Contractor shal1 be responsible for 
deductibles and self-insured retention, if any, stated in policies. All deductibles or self-insured 
retention shall be disclosed on the certificate of insurance required above. If coverage is 
underwritten on a claims-made basis, the retroactive date shall be coincident with the date of this 
Contract and the certificate of insurance shal1 state that the coverage is claims made and the 
retroactive date. 

(b) Contractor shall maintain coverage for the duration of this Contract. Coverage, 
including any renewals, shall have the same retroactive date as the original policy applicable to 
the Contract. Contractor shall, on at least an annual basis, provide TFC with an insurance certificate 
as evidence of such insurance. The premium for this extended reporting period shall be paid by 
Contractor. 

(c) Contractor shall not commence work under this Contract until they have obtained 
the required insurance and until such insurance has been reviewed by TFC. Contractor shall not 
al1ow any subcontractors to commence work until the required insurance has been obtained and 
approved. Approval of insurance by TFC shall not relieve or decrease the liability of Contractor 
hereunder. 

(d) Insurance shall be written by a company licensed to do business in the State of 
Texas at the time the policy is issued and shal1 be written by a company with an A.M. Best rating 
of A- or better. 

(e) TFC shall be an additional insured as its interests may apply on the Commercial 
General Liability and Business Automobile Liability Policies. 
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(f) Contractor shall produce endorsements upon TFC's request to each affected policy: 

(i) naming TFC, P.O. Box 13047, Austin, Texas 78711 as additional insured 
(except Workers' Compensation and Employers' Liability); 

(ii) that obligates the insurance company to notify TFC's Insurance Analyst, 
TFC at P.O. Box 13047, Austin, Texas 78711, of any non-renewal, cancellations or material 
changes at least thirty (30) days prior to change or cancellation; and 

(iii) that the "other" insurance clause shall not apply to the State where TFC is 
an additional insured shown on the policy. It is intended that policies required in this Contract, 
covering both TFC and Contractor, shall be considered primary coverage as applicable. 

(g) TFC shall be entitled, upon request and without expense, to receive copies of 
policies and endorsements thereto and may make any reasonable requests for deletion or revision 
or modification of particular policy terms, conditions, limitations, or exclusions except where 
policy provisions are established by law or regulations binding upon either of the parties hereto or 
the underwriter on any such policies and if such request for deletions, revisions, or modifications 
are commercially available. 

(h) Contractor shall not cause any insurance required under this Contract to cancel nor 
permit any insurance to lapse during the term of this Contract. 

(i) TFC reserves the right to review the insurance requirements of this section during 
the effective period of the Contract and to make reasonable adjustments to insurance coverage and 
its limits when deemed necessary and prudent by TFC based upon changes in statutory law, court 
decisions or the claims history of the industry as well as Contractor (such adjustments shall be 
commercially available to Contractor). 

(j) Contractor shall provide TFC thirty (30) days written notice of erosion of the 
aggregate limit. 

(k) Actual losses not covered by insurance as required by this Contract shall be paid by 
Contractor. 

(I) Contractor's insurance shall include a waiver of subrogation to TFC for the 
Workers' Compensation and Employers' Liability, Commercial General Liability, and Business 
Automobile Liability policies. 

8.3. INDEMNIFICATION. CONTRACTOR SHALL INDEMNIFY AND HOLD 
HARMLESS TFC, THE STATE OF TEXAS AND CUSTOMERS, AND/OR THEIR 
OFFICERS, AGENTS, EMPLOYEES, REPRESENTATIVES, CONTRACTORS, 
ASSIGNEES, AND/OR DESIGNEES FROM ANY AND ALL LIABILITY, ACTIONS, 
CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATTORNEY FEES, 
AND EXPENSES ARISING OUT OF, OR RESULTING FROM ANY ACTS OR 
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OMISSIONS OF CONTRACTOR OR ITS AGENTS, EMPLOYEES, 
SUBCONTRACTORS, ORDER FULFILLERS, OR SUPPLIERS OF 
SUBCONTRACTORS IN THE EXECUTION OR PERFORMANCE OF THE 
CONTRACT AND ANY PURCHASE ORDERS ISSUED UNDER THE CONTRACT. THE 
DEFENSE SHALL BE COORDINATED BY CONTRACTOR WITH THE OFFICE OF 
THE ATTORNEY GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED 
DEFENDANTS IN ANY LAWSUIT AND CONTRACTOR MAY NOT AGREE TO ANY 
SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE FROM THE 
OFFICE OF THE ATTORNEY GENERAL. CONTRACTOR AND TFC AGREE TO 
FURNISH TIMELY WRITTEN NOTICE TO EACH OTHER OF ANY SUCH CLAIM. 

8.4. INFRINGEMENTS. (a) CONTRACTOR SHALL INDEMNIFY AND HOLD 
HARMLESS THE STATE OF TEXAS AND TFC, AND/OR THEIR EMPLOYEES, 
AGENTS, REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES 
FROM ANY AND ALL THIRD PARTY CLAIMS INVOLVING INFRINGEMENT OF 
UNITED STATES PATENTS, COPYRIGHTS, TRADE AND SERVICE MARKS, AND 
ANY OTHER INTELLECTUAL OR INTANGIBLE PROPERTY RIGHTS IN 
CONNECTION WITH THE PERFORMANCES OR ACTIONS OF CONTRACTOR 
PURSUANT TO THIS CONTRACT. CONTRACTOR AND TFC AGREE TO FURNISH 
TIMELY WRITTEN NOTICE TO EACH OTHER OF ANY SUCH CLAIM. 
CONTRACTOR SHALL BE LIABLE TO PAY ALL COSTS OF DEFENSE INCLUDING 
ATTORNEYS' FEES. THE DEFENSE SHALL BE COORDINATED BY CONTRACTOR 
WITH THE OFFICE OF THE ATTORNEY GENERAL WHEN TEXAS STATE 
AGENCIES ARE NAMED DEFENDANTS IN ANY LAWSUIT AND CONTRACTOR 
MAY NOT AGREE TO ANY SETTLEMENT WITHOUT FIRST OBTAINING THE 
CONCURRENCE FROM THE OFFICE OF THE ATTORNEY GENERAL. 

(b) CONTRACTOR SHALL HAVE NO LIABILITY UNDER THIS SECTION 
IF THE ALLEGED INFRINGEMENT IS CAUSED IN WHOLE OR IN PART BY: (i) USE 
OF THE PRODUCT OR SERVICE FOR A PURPOSE OR IN A MANNER FOR WHICH 
THE PRODUCT OR SERVICE WAS NOT DESIGNED; (ii) ANY MODIFICATION 
MADE TO THE PRODUCT WITHOUT CONTRACTOR'S WRITTEN APPROVAL; (iii) 
ANY MODIFICATIONS MADE TO THE PRODUCT BY THE CONTRACTOR 
PURSUANT TO TFC'S SPECIFIC INSTRUCTIONS; (iv) ANY INTELLECTUAL 
PROPERTY RIGHT OWNED BY OR LICENSED TO TFC; OR (v) ANY USE OF THE 
PRODUCT OR SERVICE BY TFC THAT IS NOT IN CONFORMITY WITH THE 
TERMS OF ANY APPLICABLE LICENSE AGREEMENT. 

(c) IF CONTRACTOR BECOMES A WARE OF AN ACTUAL OR 
POTENTIAL CLAIM, OR TFC PROVIDES CONTRACTOR WITH NOTICE OF AN 
ACTUAL OR POTENTIAL CLAIM, CONTRACTOR MAY (OR IN THE CASE OF AN 
INJUNCTION AGAINST TFC, SHALL), AT CONTRACTOR'S SOLE OPTION AND 
EXPENSE: (i) PROCURE FOR TFC THE RIGHT TO CONTINUE TO USE THE 
AFFECTED PORTION OF THE PRODUCT OR SERVICE; OR (ii) MODIFY OR 
REPLACE THE AFFECTED PORTION OF THE PRODUCT OR SERVICE WITH 
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FUNCTIONALLY EQUIVALENT OR SUPERIOR PRODUCT OR SERVICE SO THAT 
TFC'S USE IS NON-INFRINGING. 

8.5. TAXES, WORKERS' COMPENSATION, AND UNEMPLOYMENT INSURANCE 
- INCLUDING INDEMNITY. (a) CONTRACTOR AGREES AND ACKNOWLEDGES 
THAT DURING THE EXISTENCE OF THIS CONTRACT, CONTRACTOR SHALL BE 
ENTIRELY RESPONSIBLE FOR THE LIABILITY AND PAYMENT OF 
CONTRACTOR'S AND CONTRACTOR'S EMPLOYEES' TAXES OF WHATEVER 
KIND, ARISING OUT OF THE PERFORMANCES IN THIS CONTRACT. 
CONTRACTOR AGREES TO COMPLY WITH ALL STATE AND FEDERAL LAWS 
APPLICABLE TO ANY SUCH PERSONS, INCLUDING LAWS REGARDING WAGES, 
TAXES, INSURANCE, AND WORKERS' COMPENSATION. TFC AND/OR THE STATE 
SHALL NOT BE LIABLE TO THE CONTRACTOR, ITS EMPLOYEES, AGENTS, OR 
OTHERS FOR THE PAYMENT OF TAXES OR THE PROVISION OF 
UNEMPLOYMENT INSURANCE AND/OR WORKERS' COMPENSATION OR ANY 
BENEFIT AVAILABLE TO A STATE EMPLOYEE OR EMPLOYEE OF ANOTHER 
GOVERNMENTAL ENTITY CUSTOMER. 

(b) CONTRACTOR AGREES TO INDEMNIFY AND HOLD HARMLESS TFC, 
THE STATE OF TEXAS AND/OR THEIR EMPLOYEES, AGENTS, 
REPRESENTATIVES, CONTRACTORS, AND/OR ASSIGNEES FROM ANY AND ALL 
LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, 
ATTORNEYS' FEES, AND EXPENSES, RELATING TO TAX LIABILITY, 
UNEMPLOYMENT INSURANCE AND/OR WORKERS' COMPENSATION IN ITS 
PERFORMANCE UNDER THIS CONTRACT. CONTRACTOR SHALL BE LIABLE TO 
PAY ALL COSTS OF DEFENSE INCLUDING ATTORNEYS' FEES. THE DEFENSE 
SHALL BE COORDINATED BY CONTRACTOR WITH THE OFFICE OF THE 
ATTORNEY GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED 
DEFENDANTS IN ANY LAWSUIT AND CONTRACTOR MAY NOT AGREE TO ANY 
SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE FROM THE 
OFFICE OF THE ATTORNEY GENERAL. CONTRACTOR AND TFC AGREE TO 
FURNISH TIMELY WRITTEN NOTICE TO EACH OTHER OF ANY SUCH CLAIM. 

8.6. NOTICE TO TFC. In the event Contractor becomes aware of any claim that may be subject 
to the above-described indemnification, Contractor shall notify TFC of such claim within five (5) 
business days of becoming aware. 

8.7. SETTLEMENT AUTHORITY. No settlement of any such claim shall be made by Contractor 
without TFC's prior written approval. 

8.8. LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this 
Contract any state, county, city, or federal license, authorization, insurance, waiver, pennit, 
qualification or certification required by statute, ordinance, law, or regulation to be held by 
Contractor to provide the goods or services required by this Contract. Contractor will be 
responsible to pay all taxes, assessments, fees, premiums, pennits, and licenses required by law. 
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Contractor agrees to be responsible for payment of any such government obligations not paid by 
its subcontractors during performance of this Contract. 

IX. CONTRACTOR GENERAL AFFIRMATIONS. 

9.1 . FINANCIAL INTERESTS/GIITS. (a) Pursuant to Texas Government Code Sections 572.051 
and 2255.00 l and Texas Penal Code Section 36.09, Contractor has not given, offered to give, nor 
intends to give at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a public servant in connection with this Contract. 

(b) Pursuant to Texas Government Code Chapter 573 and Section 2254.032, if 
applicable, Contractor certifies that Contractor knows of no officer or employee of TFC, nor any 
relative within the second degree of consanguinity or affinity of an officer or employee of TFC, 
that has a financial interest in Contractor' s company or corporation. Contractor further certifies 
that no partner, corporation, or unincorporated association which employs, retains or contracts 
with, or which may employ, retain, or contract with any of the above, has a financial interest in 
any entity with which Contractor will be dealing on behalf of TFC. 

9.2. PRIOR EMPLOYMENT. Contractor certifies that Contractor shall comply with all applicable 
Texas and federal laws and regulations relating to the hiring of former state employees including 
"revolving door" provisions. Furthermore, Contractor certifies that if it employs any former 
employee of TFC, such employee will perform no work in connection with this Contract during 
the twelve (12) month period immediately following the employee's last date of employment at 
TFC. · 

9.3. ELIGIBILITY. Pursuant to Texas Government Code Section 2155.004(b), Contractor 
certifies that the individual or business entity named in this Contract is not ineligible to receive the 
specified Contract and acknowledges that this Contract may be terminated and payment withheld 
if this certification is inaccurate. 

9.4. FAMILY CODE. Pursuant to the requirements of Texas Family Code Section 231.006, 
regarding delinquent child support, the undersigned signatory certifies that the individual or 
business entity named in this Contract is not ineligible to receive payment under this Contract and, 
if applicable, Contractor has provided the name and social security number of each person (sole 
proprietors, firm owners, partners, or shareholders) with at least 25% ownership of the business 
entity entering into this Contract prior to its execution. Contractor acknowledges that this Contract 
may be terminated and payment may be withheld if this certification is inaccurate. 

9.5. DEBTS OR DELINQUENCIES TO STATE. Pursuant to Texas Government Code Section 
403.055, Contractor understands and agrees that any payment due under this Contract may be 
applied toward payment of any debt that is owed to the State of Texas including, but not limited 
to, delinquent taxes and child support. 

9 .6. BUY TEXAS. If Contractor is authorized to make purchases under this Contract, Contractor 
certifies that Contractor will buy Texas products, services, and materials when available at a 
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comparable price and in a comparable period of time pursuant to Texas Government Code Ch. 
2155. 

9.7. EQUAL OPPORTUNITY. Contractor shall not discriminate against any employee or 
applicant for employment because of race, color, religion, sex, national origin, age, disability, 
political affiliation, or religious belief. Contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated during employment without regard to 
race, color, religion, sex, national origin, age, disability, political affiliation, or religious belief. 
Such action shall include, but not be limited to, the following: employment, upgrading, demotion, 
or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other 
forms of compensation; and selection for training, including apprenticeship. Contractor agrees to 
post in conspicuous places, available to employees or applicants for employment, notices to be 
provided setting forth the provisions of this non-discrimination article. Contractor shall include the 
above provisions in all subcontracts pertaining to the work. 

9.8. DECEPTIVE TRADE PRACTICE; UNFAIR BUSINESS PRACTICES. Contractor represents and 
warrants that it has not been the subject of allegations of Deceptive Trade Practices violations 
under the Texas Business and Commerce Code, Chapter 17, or allegations of any unfair business 
practice in any administrative hearing or court suit and that Contractor has not been found to be 
liable for such practices in such proceedings. Contractor certifies that it has no officers who have 
served as officers of other entities' who have been the subject allegations of Deceptive Trade 
Practices violations or allegations of any unfair business practices in an administrative hearing or 
court suit and that such officers have not been found to be liable for such practices in such 
proceedings. 

9.9. AGENCY EXECUTIVE HEAD. Under Texas Government Code Section 669.003 relating to 
contracting with an executive of a state agency, Contractor represents that no person who, in the 
past four (4) years, served as an executive of TFC or any other state agency, was involved with or 
has any interest in this Contract or any contract resulting from this Contractor. If Contractor 
employs or has used the services of a former executive head of TFC or any other state agency, then 
Contractor shall provide the following information: the name of the former executive, the name of 
the state agency, the date of separation from the state agency, the position held with Contractor, 
and the date of employment with Contractor. 

9.10. LIABILITY FOR TAXES. Contractor represents and warrants that it shall pay all taxes or 
similar amounts resulting from this Contract, including, but not limited to, any federal, state, or 
local income, sales or excise taxes of Contractor or its employees. TFC shall not be liable for any 
taxes resulting from this Contract. 

9.11. No CONFLICTS. Contractor represents and warrants that Contractor has no actual or 
potential conflicts of interest in providing services to the State of Texas under this Contract and 
that Contractor's provision of services under this Contract would not reasonably create an 
appearance of impropriety. 

9.12. PROHIBITION ON CERTAIN BIDS AND CONTRACTS. Under Texas Government Code, 
Section 2155.006, relating to the prohibition of certain bids and contracts, Contractor certifies that 
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the individual or business entity named in this Contract is not ineligible to receive the specified 
Contract and acknowledges that this Contract may be terminated and payment withheld if this 
certification is inaccurate. Contractor represents and warrants that during the five (5) year period 
preceding the date of this Contract, Contractor has not been: (i) convicted of violating a federal 
law in connection with a contract awarded by the federal government for relief, recovery, or 
reconstruction efforts as a result of Hurricane Rita, as defined by Texas Utilities Code, Section 
39.459, Hurricane Katrina, or any other disaster occurring after September 24, 2005; or (ii) 
assessed a penalty in a federal civil or administrative enforcement action in connection with a 
contract awarded by the federal government for relief, recovery, or reconstruction efforts as a result 
of Hurricane Rita, as defined by Texas Utilities Code, Section 39.459, Hurricane Katrina, or any 
other disaster occurring after September 24, 2005. 

9.13. IMMIGRATION REFORM. (a) The Immigration Reform and Control Act of 1986, as 
amended, and the Immigration Act of 1990, and the Illegal Immigration Reform and Immigrant 
Responsibility Act of 1996, requires that all employees hired since I 986 provide proof of identity 
and employment eligibility before they can work in the United States. TFC is committed to 
complying with all applicable immigration laws of the United States and requires compliance by 
all contractors and subcontractors who contract with the State. Contractor shall not place any 
employee of Contractor at a worksite, nor shall Contractor permit any employee, nor any 
subcontractor, to perform any work on behalf of or for the benefit ofTFC without first confirming 
said employee's authorization to lawfully work in the United States. 

(b) Contractor warrants that Contractor: (i) maintains and follows an established policy 
to verify the employment authorization of its employees and to ensure continued compliance for 
the duration of employment; (ii) has verified the identity and employment eligibility of all 
employees in compliance with applicable law; (iii) has established internal safeguards and 
reporting policies to encourage its employees to report any suspected violations of immigration 
policies or of immigration law promptly to Contractor's senior management; and (iv) is without 
knowledge of any fact that would render any employee or subcontractor ineligible to legally work 
in the United States. 

(c) Contractor further acknowledges, agrees, and warrants that Contractor: (i) has 
complied, and shall at all times during the term of the Contract comply, in all respects with the 
Immigration Reform and Control Act of 1986 and 1990, the Illegal Immigration Reform and 
Immigrant Responsibility Act of 1996, as amended, and all of the laws, rules, and regulations 
relating thereto; (ii) has properly maintained, and shall at all times during the term of the Contract 
properly maintain, all records required by the Department of Homeland Security, Immigration and 
Customs Enforcement ("DHS-ICE"), including, without limitation, the completion and 
maintenance of the Form 1-9 for each of Contractor's employees; and (iii) has responded, and shall 
at all times during the term of the Contract respond, in a timely fashion to any inspection requests 
related to such 1-9 Forms. During the term of the Contract, Contractor shall, and shall cause its 
directors, officers, managers, agents and employees to, fully cooperate in all respects with any 
audit, inquiry, inspection or investigation that may be conducted by TFC or any state agency of 
Contractor or any of its employees. 
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(d) Contractor acknowledges, agrees, and warrants that all subcontractors permitted by 
it to perform work will be required to agree to these same terms as a condition to being awarded 
any subcontract for such work. 

9.14. PROHIBITION AGAINST BOYCOTTING ISRAEL. In accordance with Section 2270.002 of 
the Texas Government Code, by signature hereon, Contractor certifies that it does not boycott 
Israel and will not boycott Israel during the term of this Contract. 

9.15. PROHIBITION AGAINST CONTRACTING WITH COMPANIES ENGAGED IN BUSINESS WITH 

IRAN, SUDAN, OR FOREIGN TERRORIST ORGANIZATIONS. In accordance with Section 2251.152 
of the Texas Government Code, TFC is prohibited from entering into a governmental contract (as 
defined in Texas Government Code Section 2252.151(3)) with a company that is identified on a 
list prepared and maintained under Texas Government Code Section 806.051, 807 .051, or 
2252.153. If contractor is on the above-referenced list the Contract will be considered void or 
voidable and TFC will not be responsible to pay Contractor for any work performed. 

X. MISCELLANEOUS PROVISIONS. 

10.1. ASSIGNMENT AND SUBCONTRACTS. (a) Contractor shall neither assign, transfer, nor 
delegate any rights, obligations, or duties under this Contract without the prior written consent of 
TFC. 

(b) Notwithstanding this prov1s1on, it is mutually understood and agreed that 
Contractor may subcontract with others for some or all of the services to be performed. TFC shall 
approve all subcontractors. Subcontractors providing service under this Contract shall meet the 
same requirements and level of experience as required of the Contractor. No subcontract under the 
Contract shall relieve Contractor of responsibility for the service. If Contractor uses a 
subcontractor for any or all of the work required, the following conditions shall apply under the 
listed circumstances: 

(i) Contractors planning to subcontract all or a portion of the work to be 
performed under this Contract shall identify the proposed subcontractor on Exhibit C-1 - HUB 
Subcontracting Plan, attached hereto and incorporated herein for all purposes, as further described 
in Section 10.2 below. 

(ii) Subcontracting shall be at the Contractor's expense. 

(iii) TFC retains the right to check any subcontractor's background and make 
the determination to approve or reject the use of submitted subcontractors. 

(iv) Contractor shall be the only contact for TFC and subcontractors. Contractor 
shall list a designated point of contact for all TFC and subco_ntractor inquiries. 

I 0.2. HISTORICALLY UNDERUTILIZED BUSINESSES ("HUBS"). In accordance with state law, it 
is TFC's policy to assist HUBs, whether minority or women owned, whenever possible, to 
participate in providing goods and services to the agency. TFC encourages those parties with 
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whom it contracts for the provision of goods and services to adhere to this same philosophy in 
selecting subcontractors to assist in fulfilling Contractor's obligations with TFC. If Contractor 
subcontracts with others for some or all of the services to be performed under this Contract, 
Contractor shall comply with all HUB requirements pursuant to Texas Government Code, Chapter 
2161 as described in Exhibit C-1 - Approved HUB Subcontracting Plan. In addition to information 
required by Section l 0.1 above, Contractor shall provide TFC with pertinent details of any 
participation by a HUB in fulfilling the duties and obligations arising hereunder on Exhibit C-2 -
HSP Progress Assessment Report [Form] ("PAR"), attached hereto and incorporated herein for all 
purposes. PARs shall be submitted monthly with each invoice and are a condition of payment. 

10.3. FEDERAL, STATE, AND LOCAL REQUIREMENTS. Contractor shall demonstrate on-site 
compliance with the Federal Tax Reform Act of 1986, Section 1706, amending Section 530 of the 
Revenue Act of 1978, dealing with issuance of Form W-2' s to common-law employees. Contractor 
is responsible for both federal and state unemployment insurance coverage and standard Workers' 
Compensation Insurance coverage. Contractor shall comply with all federal and state tax laws and 
withholding requirements. The State of Texas shall not be liable to Contractor or its employees for 
any unemployment or workers' compensation coverage, or federal or state withholding 
requirements. Contractor shall indemnify the State of Texas and shall pay all costs, penalties, or 
losses resulting from Contractor's omission or breach of this section. 

10.4. PATENT, TRADEMARK, COPYRIGHT, AND OTHER INFRINGEMENT CLAIMS. Contractor 
shall indemnify, save and hold harmless the State of Texas from and against claims of patent, 
trademark, copyright, trade secret or other proprietary rights, violations or infringements arising 
from the State's or Contractor's use of or acquisition of any services or other items provided to the 
State of Texas by Contractor or otherwise to which the State of Texas has access as a result of 
Contractor's performance under this Contract, provided that the State shall notify Contractor of 
any such claim within a reasonable time of the State's receiving notice of any such claim. If 
Contractor is notified of any claim subject to this section, Contractor shall notify TFC of such 
claim within five (5) business days of such notice. No settlement of any such claim shall be made 
by Contractor without TFC's prior written approval. Contractor shall reimburse the State of Texas 
for any claims, damages, losses, costs, expenses, judgments or any other amounts, including, but 
not limited to, attorneys' fees and court costs, arising from any such claim. Contractor shall pay 
all reasonable costs of the State's counsel and shall also pay costs of multiple counsel, if required 
to avoid conflicts of interest. Contractor represents that it has determined what licenses, patents 
and permits are required under this Contract and has acquired all such licenses, patents and permits. 

10.5. ELECTRONIC AND INFORMATION RESOURCES ACCESSIBILITY STANDARDS. (a) Effective 
September l, 2006, all state agencies and institutions of higher education shall procure products 
which comply with the State of Texas accessibility requirements for electronic and information 
resources specified in Title l of the Texas Administrative Code, Chapter 213 when such products 
are available in the commercial marketplace or when such products are developed in response to 
a procurement solicitation. 

(b) If applicable, Contractor shall provide the Texas Department of Information 
Resources ("DIR") with the universal resource locator ("URL") to its Voluntary Product 
Accessibility Template (VPAT) for reviewing compliance with the State of Texas Accessibility 
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requirements (based on the federal standards established under Section 508 of the Rehabilitation 
Act), or indicate that the product/service accessibility information is available from the General 
Services Administration "Buy Accessible Wizard" (http!i:llapp.buvacces!iible.gov/baw/Mai11.jsp). 
Contractors not listed with the "Buy Accessible Wizard" or supplying a URL to their VPAT must 
provide DIR with a report that addresses the same accessibility criteria in substantively the same 
format. Additional information regarding the "Buy Accessible Wizard" or obtaining a copy of the 
VPAT is located at '1ttps:/lwww.section508.gov/. 

l 0.6. RELATIONSHIP OF THE PARTIES. Contractor is associated with TFC only for the purposes 
and to the extent specified in this Contract, and with respect to performance of the contracted 
services pursuant to this Contract, Contractor is and shall be an independent contractor. Subject 
only to the terms of this Contract, Contractor shall have the sole right to supervise, manage, 
operate, control, and direct performance of the details incident to its duties under this Contract. 
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint 
venture, to create relationships of an employer-employee or principal-agent, or to otherwise create 
any liability for TFC whatsoever with respect to the indebtedness, liabilities, and obligations of 
Contractor or any other party. Contractor shall be solely responsible for, and TFC shall have no 
obligation with respect to: 

(i) withholding of income taxes, FICA or any other taxes or fees; 

(ii) industrial ·or workers' compensation insurance coverage; 

(iii) participation in any group insurance plans available to employees of the 
State of Texas; 

(iv) participation or contributions by the State of Texas to the State Employees 
Retirement System; 

(v) accumulation of vacation leave or sick leave; or 

(vi) unemployment compensation coverage provided by the State. 

10.7. DRUG FREE WORK PLACE. Contractor shaJI comply with the applicable provisions of the 
Drug-Free Work Place Act of 1988 (Public Law No. 100-690, Title V, Subtitle D; 41 U.S.C. 701 
et seq.) and maintain a drug-free work environment; and the final rule, government-wide 
requirements for drug-free work place (grants), issued by the Office of Management and Budget 
and the Department of Defense (32 CFR Part 280, Subpart F) to implement the provisions of the 
Drug-Free Work Place Act of 1988 is incorporated by reference and Contractor, Contractor's 
employees, and subcontractors shall comply with the relevant provisions thereof, including any 
amendments to the final rule that may hereafter be issued. 

l 0.8. RISK OF Loss. The risk of loss for all items to be furnished hereunder shall remain with 
Contractor until the items are delivered to TFC, at which time the risk of loss shall pass to TFC. 
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10.9. OWNERSHIP. Except for materia1s where any intellectua1 property rights are vested in a 
third party, such as software or hardware, in which case such rights sha11 remain the property of 
the third party, all finished materia1s, conceptions, or products created and/or prepared for or on 
behalf ofTFC and purchased by TFC, that TFC has accepted as part of the performance of services 
hereunder, shall be TFC's property exc1usively and will be given to TFC either at TFC's request 
during the term of the Contract or upon termination or expiration of the Contract. Materials created, 
prepared for, or purchased exclusively by TFC or on behalf of TFC are TFC's exclusive property 
regardless of whether de1ivery to TFC is effectuated during or upon termination or expiration of 
this Contract. Contractor wiU be sole1y responsib1e for all maintenance and repair of the equipment 
that is necessary to meet the requirements of this Contract. 

10.10. LICENSED SOFfW ARE. Contractor may obtain software licenses as an agent of TFC for 
software that is used by Contractor sole1y for the purpose of providing services under this Contract. 
Contractor shaU provide TFC with a copy of any software Jicense obtained by Contractor as an 
agent for TFC for the purpose of providing services under this Contract. 

10.11. PRIOR WORKS. Except as provided herein, all previously owned materials, conceptions, 
or products shal1 remain the property of Contractor and nothing contained in this Contract will be 
construed to require Contractor to transfer ownership of such materia1s to TFC. 

10.12. PROGRAM INFORMATION. Program information, data, and detai1s relating to Contractor's 
services under this · Contract shall be maintained separately from Contractor's other activities. 
Contractor shall undertake all reasonable care and precaution in the handling and storing of this 
information. 

10.13. COMPLIANCE WITH OTHER LA ws. In the execution of this Contract, Contractor shall 
comply with all applicable federal, state, and local laws, including laws governing labor, equal 
employment opportunity, safety, and environmental protection. 

Contractor shall make itself familiar with and at all times shall observe and comply with all 
federal, state, and local laws, ordinances, and regulations which in any manner affect performance 
under this Contract. 

10.14. NOTICES. Any notice required or permitted to be de1ivered under this Contract shall be 
deemed delivered when deposited in the United States mail, postage prepaid, certified mai1, return 
receipt requested, addressed to TFC or Contractor, as the case may be, at the address set forth 
below: 

ForTFC: Attention: Legal Services Division 
Texas Facilities Commission 
1711 San Jacinto Blvd., Room 400 
Austin, Texas 78701 
Phone: (512) 475-2400 
Fax: (512) 236-6171 
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Attention: Brad A. Beneski, Chief Operating Officer 
Texasadmin.com, Inc., 
A Wholly Owned Subsidiary of Adminmonitor, Inc. 
PO Box I 60872 
Austin, Texas 787 I 6-0872 
Phone: (5 I 2) 924-4235 
Email: brad@adminmonitor.com 

Notice given in any other manner shall be deemed effective only if and when received by the party 
to be notified. Either party may change its address for notice by written notice to the other party 
as herein provided. 

I 0. I 5. NAME AND ORGANIZATIONAL CHANGES. (a) Contractor must provide TFC with written 
notification of all name changes and organizational changes relating to Contractor including, but 
not limited to, merger, acquisition or sale no later than ten ( 10) business days of such change. 
Contractor, in its notice, shall describe the circumstances of the name change or organizational 
change, state its new name, provide the new Tax Identification Number, and describe how the 
change will impact its ability to perform under the Contract. If the change entails personnel 
changes for personnel performing the responsibilities of the Contract for Contractor, Contractor 
shall identify the new personnel and provide resumes to TFC, if resumes were originally required 
by the solicitation. TFC may request other information about the change and its impact on the 
Contract and Contractor shall supply the requested information within five (5) working days of 
receipt of the request. All written notifications of organizational change must include a detailed 
statement specifying the change and supporting documentation evidencing continued right of 
Contractor or successor entity, as applicable, to maintain its status as a party to this Contract. 

(b) TFC may terminate the Contract due to any change to Contractor that materially 
alters Contractor's ability to perform under the Contract. 

I 0.16. GOVERNING LA w AND VENUE. This Contract and the rights and obligations of the parties 
hereto shall be governed by, and construed according to, the laws of the State of Texas, exclusive 
of conflicts of law provisions. Venue of any suit brought under this Contract shall be in a court of 
competent jurisdiction in Travis County, Texas. Contractor irrevocably waives any objection, 
including any objection to personal jurisdiction or proper venue or based on the grounds of forum 
non conveniens, which it may now or hereafter have to the filing of any action or proceeding in 
such jurisdiction in respect of this Contract or any document related hereto. Nothing in this section 
shall be construed as a waiver of sovereign immunity by TFC. 

10.17. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by 
a court of law or equity, this Contract shall be construed as if such provision did not exist and the 
non-enforceability of such provision shall not be held to render any other provision or provisions 
of this Contract unenforceable. 

10.18. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing 
this Contract on behalf of each party has full power and authority to enter into this Contract. 
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Contractor acknowledges Contract is effective for the period of time specified in the Contract. Any 
services performed by Contractor before this Contract is effective or after it ceases to be effective 
are performed at the sole risk of Contractor. 

10.19. FORCE MAJEURE. Any delays in or failure of performance by either party, except in 
respect of the obligation of payments under this Contract, shall not constitute default hereunder if 
and to the extent such delays or failure of performance are caused by occurrence(s) beyond the 
reasonable control of the party affected, and which by the exercise of due diligence such party is 
unable to prevent, herein called "Force Majeure," including acts of God or the public enemy, 
sabotage, war, mobilization, revolution, civil unrest, riots, strikes, lockouts, fires, accidents 
breakdowns, or floods, earthquakes, hurricanes or any other natural disaster or governmental 
actions. In any such event, the party claiming Force Majeure shall promptly notify the other party 
of the Force Majeure event in writing and, if possible, such notice shall set forth the extent and 
duration thereof. The party claiming Force Majeure shall exercise due diligence to prevent, 
eliminate, or overcome such Force Majeure event where it is possible to do so and resume 
performance at the earliest possible date. However, if non-performance continues for more than 
thirty (30) days, TFC may terminate this Contract immediately upon written notification to 
Contractor. 

10.20. LABOR ACTIVITY. If any strike, boycott, picketing, work stoppage, slowdown, or other 
labor activity is directed against the Contractor at TFC's facility, which results in the curtailment 
or discontinuation of services performed herein, TFC shall have the right during said period to 
employ any means legally permissible to have the work performed. 

I 0.21. DISPUTE RESOLUTION. The dispute resolution process provided for in Chapter 2260 of 
the Texas Government Code must be used by the parties to attempt to resolve all disputes arising 
under this Contract. 

I 0.22. COUNTERPARTS. This Contract may be executed in any number of counterparts, each of 
which shall be an original, and each such counterpart shall together constitute but one and the same 
agreement. 

l 0.23. No WAIVER. Nothing in this Contract shall be construed as a waiver of sovereign 
immunity by the State of Texas. This Contract shall not constitute or be construed as a waiver of 
any of the privileges, rights, defenses, remedies, or immunities available to the State of Texas. The 
failure to enforce, or any delay in the enforcement, of any privileges, rights, defenses, remedies, 
or immunities available to the State of Texas under this Contract or under applicable law shall not 
constitute a waiver of such privileges, rights, defenses, remedies, or immunities or be considered 
as a basis for estoppel. TFC does not waive any privileges, rights, defenses, or immunities available 
to TFC by entering into this Contract or by its conduct prior to or subsequent to entering into this 
Contract. 

10.24. FALSE STATEMENTS; BREACH OF REPRESENTATIONS. By signature to this Contract, 
Contractor makes all the representations, warranties, guarantees, certifications and affirmations 
included in this Contract. If Contractor signs this Contract with a false statement or it is 
subsequently determined that Contractor has violated any of the representations, warranties, 
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guarantees, certifications or affirmations included in this Contract, Contractor shall be in default 
under this Contract, and TFC may terminate or void this Contract for cause and pursue other 
remedies available to TFC under this Contract and applicable law. 

10.25. SURVIVAL OF TERMS. Termination of the Contract for any reason shall not release 
Contractor from any liability of obligation set forth in the Contract that is expressly stated to 
survive any such termination or by its nature would be intended to be applicable following any 
such termination, including the provisions regarding confidentiality, indemnification, transition, 
records, audit, property rights, dispute resolution and invoice and verification. 

10.26. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) 
constitute the entire agreement of the parties and such are intended as a complete and exclusive 
statement of the promises, representations, negotiations, discussions, and other agreements that 
may have been made in connection with the subject matter hereof. Unless an integrated attachment 
to this Contract specifically displays a mutual intent to amend a particular part of this Contract, 
general conflicts in language between any such attachment and this Contract shall be construed 
consistently with the terms of this Contract. Unless otherwise expressly authorized by the terms of 
this Contract, no modification, renewal, extension or amendment to this Contract shall be binding 
upon the parties unless the same is in writing and signed by the respective parties hereto. 

TEXAS FACILITIES COMMISSION 

John S. Raff 

Interim Executive Director 

Date of execution: 

G.C. f.tef£ 

Dir. (;~(3 

-------

TEXASADMIN.COM, INC., 
A WHOLLY OWNED SUBSIDIARY OF 
ADMINMONITOR, INC. 

Brad Beneski 

General Manager/COO 

Date of execution: -------
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Item 1. CONFERENCE ROOM UPGRADE TOTAL: $39,244.00 

Texasadmin.com, Inc 

Conference room upgrade total includes all labor, materials, tools, equipment, and personnel required to 
set-up, install, configure, test and training to fulfill the terms of the Services Contract. Breakdown of the 
costs as per Contractor Proposal. 

Item 2. MEETING COST: $2,650 per meeting 
All costs to perform fivestreaming, broadcasting, transcription services, video production services, 
maintenance services, and web hosting of recorded video for up to 12 meetings per year as per the 
Contract. 

Item 3. MAINTENANCE COST: $100 per month 
Maintenance cost shall be billed monthly and include all labor, materials, tools, software, and equipment 
necessary to maintain and keep operational all audio, video and recording equipment for use by Contractor 
andTFC. 

Item 4.A VIDEOCONFERENCING SERVICES (Offsite): $450 per Individual 
Videoconferencing costs shall include all labor. materials. tools, equipment, and personnel required to set
up, install, configure. and test at remote location as described in Contractor proposal. 

Item 4.B VIDEOCONFERENCING SERVICES (Commission Room): 
• 1st Individual: $400 
• Additional Individuals: $100 per Individual 

Videoconferencing costs shall include all labor, materials, tools, equipment, and personnel required to set
up, install, configure, and test in Commission Room as described in Contractor proposal. TFC will provide 
a large monitor in the room for the audfence to see the remote commissioner(s). This monitor will have an 
HDMI splitter. supplied by Contractor. that will provide a feed to multiple desk monitors (provided by TFC) 
so the commissioners can see the remote attendee(s). TFC will also provide a Skype For Business or Zoom 
account to AdminMonitor to use for the video conferencing solution. AdminMonitor suggests using one 
account to handle the video conference session. This will allow up to 3 remote commissioners to participate 
and the Operator will go back and forth to cover the person that is speaking. 

Item 5. REMOTE SITE EVENTS: $4,500 plus travel 
Remote site event costs shall include all labor, materials. tools, equipment. and personnel required to set
up, install, configure, and test to record and live stream events at a remote site. Remote site events should 
assume a minimum of two (2) cameras, six (6) microphoned individuals. and two (2) wireless microphones. 
Pricing may vary as per attached unit pricing. 

Item 6. COAXIAL CABLE BROADCAST CAPABILITY (Optional): $3,000.00 
Costs to provide broadcasting of audio and video to connected televisions using installed coaxial cable 
within the Central Services Building. 

Item 7. NON-PUBLIC MEETINGS/INTERNAL TRAINING ARCHIVE (Optional): These meeting will not 
be available to the public and the archive can be restricted in several different ways. 

• Blind URL - a special link that is not linked to, on other sites, and unique to each meeting. 
• IP Restriction - video URL will only be accessible for computers that are on specific ip 
• addresses - which would be the TFC external ip addresses for each location. 
• Password Restriction - a password would be needed to access the video archive, it can 
• be the same or different for each meeting. 

Streaming/Recording Options of Non-Public Meetings hosted on AdmlnMonitor' s site: The 
hosting of archives will cost a flat rate $200/year, per year hosted. 
Example: In 2021 AdminMonitor will have charged TFC $200 x 3 years= $600 to house 
the archives posted for 2018, 2019.2020. 
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Option 1: Non-Live Stream Recording by TFC Staff 
TFC Staff will record the meeting, perform basic trimming of the video if needed and 
upload the file to an FTP site. All the steps wUI be shown in a training document 
provided by AdminMonitor on the desktop of the TFC streaming computer. 
Cost: $0 

Option 2: Non-Live Stream Recording by AdminMonitor Staff 
In case a TFC staff member is not available to record the meetfng, AdminMonitor Staff 
can remotely sign-in and control the meeting remotely, or be physically present on-site. 

• Remote Operator Pricing (4-hour recording): $200 
• On-Site Operator Pricing (4·hour recording): $400 

Option 3: Live Stream & Recording: $150 
AdminMonitor can setup and monitor the TFC employee through the computer system. 
TFC Operator with AdminMonUor setup and monitoring of tive stream. 

• Remote Operator Pricing (4·hour recording): $350 
• On-Site Operator Pricing (4-hour recording): $650 

REMOTE MEETING COSTS: 
Fixed Costs: 
Standard Live Stream Cost $1,650 

$400 
$600 
$300 
$200 

Texasadmin.com, Inc 
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TEXAS FACILITIES COMMISSION 

CRIMINAL BACKGROUND CHECKS AND APPLICATION 

GUIDELINES 

It is the policy of the Texas Facilities Commission ("TFC") that all contractor employees and 
subcontractors that will complete any work on-site at a state-owned property may be subject to a 
criminal background check. Any expense associated with such criminal background check shall be 
borne by the contractor. Contractor employees and subcontracts who work in case-sensitive areas 
shall be required to submit to a criminal history background check. If requested by TFC, a complete 
criminal background check shall be completed before any employee performs services at the site. 
Criminal background checks must be performed by the Texas Department of Public Safety ("DPS") 
and must be on the form provide by TFC. 

I. CRIMINAL HISTORY CRITERIA 

Employers should use the following criminal history criteria when hiring employees to perform work 
for TFC. Any employee failing to meet the minimum standard will be denied. If special circumstances 
exist, please contact the TFC representative for clarification or further consideration. 

A conviction or deferred adjudication for one of the following offenses will result in the permanent 
disqualification of a person from eligibility to provide contractual services with Texas Facilities 
Commission: 

(i) any act causing death as defined in Texas Penal Code; and 

(ii) any felony or misdemeanor involving arson, burglary, breach of computer security, 
credit card abuse, counterfeiting, forgery, kidnapping, robbery, stalking, terroristic threat, theft, and 
any sexual offense designated as a felony in Texas Penal Code. 

Additionally, anyone who has a current duty to register as a sex offender, is under indictment or is a 
fugitive from justice is disqualified. 
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For individuals who have a conviction or deferred adjudication for felonies not enumerated above, 
10 years must have passed from the time of disposition or discharge of probation in order for that 
person to be eligible to provide contractual services with the TFC. 

For individuals who have a misdemeanor conviction or deferred adjudication for misdemeanors not 
enumerated above, 5 years must have passed from the time of disposition or discharge of probation 
in order for that person to be eligible to provide contractual services with the TFC. 

II. CRIMINAL BACKGROUND PROCESS 

DPS has entered into an exclusive contract with IdentoGO Centers, formerly L-1 Enrollment Services, 
operated by MorphoTrust USA. ldentoGO by MorphoTrust is the exclusive live scan fingerprinting 
provider for DPS. All TFC contractors that are subject to TFC criminal background check 
requirements must create an account with IdentoGO in accordance with the ldentoGO Account 
Application and requirements attached hereto as "Attachment A". Thereafter, all contractor 
employees and subcontractors must follow the registration procedures attached hereto as 
"Attachment A" including using the Texas Facilities Commission Service Code 11G6ZN. All 
necessary instructions and information to schedule a fingerprint appointment is included in 
Attachment A. In addition, the only service code accepted by DPS for a TFC criminal background 
check is the service code provided in Attachment A, hereto, therefore, if an individual does not use 
the service code in Attachment A, he or she may be required to repeat the process at the expense of 
contractor. Contractors can began the process by simply clicking on this link: 
https:// uenroll.identogo.com/ servicecode/ 11G6ZN 

Additionally, forms and instructions can be found on the ldentoGO website at 
http://www.identogo.com by clicking on the State of Texas. Links on that page include one for on line 
scheduling and a list for the state-wide fingerprinting locations. The waiver form for the criminal 
background check is attached hereto as "Attachment 8". In the event Contractor needs to set up a 
new account, please refer to the attached link for instructions: 
]1ttf!: I.. I www.l t~nroU11w n tcom /state tformsttx 1566 718664fO:Sa.pd f. 

Ill. CRIMINAL HISTORY ERROR RESOLUTION 

The Error Resolution Unit ("ER") is responsible for updating and evaluating possible errors in 
criminal history records. Potential errors are reported to ER by law enforcement, judicial agencies, 
as well as private citizens. 

If an applicant would like to make a request that a criminal history record be updated or corrected, 
the applicant will need to supply certified documents to the ER. Required forms and additional 
information submit a correction request to the ER can be found at: 

http; //txdp,S,state._r~.us /admin jstrallo n/crime re co eds /pmslerro rresol ytioo.h t m. 

IV. TFC CONT ACTS 

For any questions involving the TFC criminal background check process, please contact the following: 
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Tommy Oates, Deputy Executive Director 
Office: 512-463-3057 
Cell: 512-463-3376 
Email: tommy.oates@tfc;.state.tx.Lts 

Shawn Finley, Manager 
Office: 512-463-1668 
Cell: 512·848·3111 
Email: shawo.finley@tfc.state.txJJs 
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ATTACHMENT A 

Facilities Commission (ORI Facilities Commission/Service Code 11G6ZN) 

The general process for electronic fingerprinting is: 

1. Schedule an appointment to be electronically fingerprinted by MorphoTrust USA at one of their 
ldentoGo enrollment centers. 

• Internet based scheduling is the quickest and most convenient way to obtain a 
fingerprint appointment. 

a. You may begin the process now by simply clicking on this link: 
https://uenroll.identogo.com/servicecode/11G6ZN 

b. Provide all required pre-enrollment data and select a convenient date and time 
for your appointment 

• If you prefer to schedule over the telephone, you must: 
a. Have your Service Code ready (11G6ZN), then call 888.467.2080; 

b. MorhphoTrust will prompt you for the Service Code (11G6ZN); 

c. Provide all required pre-enrollment data and select a convenient date and time 
for your appointment 

2. Arrive at your scheduled appointment with your photo identification and fee 
• If you plan on bringing a form of identification other than a valid (unexpired) TX Driver 

License, please refer to the Department of Public Safety's acceptable document types 
here: http://www.llenrollment.com/state/forms/tx/55fc619a7f7aa.doc 

• MorphoTrust accepts Visa/MasterCard/Discover/American Express, business checks, 
money orders and coupon codes (employer accounts) at the time of service. 

• Please note that personal checks and cash are not accepted. 
3. Your fingerprints will be submitted electronically to DPS and the FBI. You will not receive a 

printed fingerprint card. 
4. At the conclusion of your appointment, the MorphoTrust enrollment agent will provide you with 

an ldentoGo receipt stating that you were fingerprinted. 

• Do not throw away the receipt; 

• You may check status on your submission by clicking on this link: 
https://uenroll.identogo.com/servicecode/11G6ZN and then; 

• Click "Check Status" 

Fingerprints provided for this application shall be used to check criminal history records of the Texas 
Department of Public Safety and the Federal Bureau of Investigation, in accordance with applicable 
statutes. 
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TFC Contract No. 18-189-000 Exhibit B Texasadmin com, Inc. 

~: x ldentoGO 
c::i T A l By MoriiioTrust USA 

Facilities Commission 

Texas Fingerprint Service Code Form 

Service Name: Facilities Commission 
Tro scf.tedule your ten-minute fingerprint appointment, simply visit 

https://uenroll.identogo.com and enter the following Service Code 

11G6ZN 

Service Code is unique to your hiring/licensing agency. Do not use this code for another purpose. 

Background Check Waiver 

I certify that ;;ill information I provided in relation to this criminal history reco~d check is true and 
accurate. I authorize the Texas Department of Public Safety (DPS) to access Texas and Federal 
crimtnal history record tnformation that pertains to me and disseminate that information to the 
designated Authorized Agency or Qualified Entity with which I am or am seeking to be employed or to 
serve as a volunteer, through the DPS Fingerprint-based Applicant Clearinghouse of Texas and as 
authorized by Texas Government Code Chapter 411 and any other applicable state or federal statute 
or policy. 
I authorize the Texas Department of Public Safety to submit my fingerprints and other application 
information to the FBI for the purpose of comparing the subm~tted information to available records in 
order to identify other information that may be pertinent to the application. I authorize the FBI to 
disclose potentially pertinent information to the DPS during the processing of this application and for 
as long hereafter as may be relevant to the activity for which this application is being submitted. I 
understand that the FBI may also retain my fingerprints and other applicant information in the FBl's 
permanent collection of fingerprints and related information, where all such data will be subject to 
comparisons against other submissions received by the FBI and to further disseminations by the FBI 
as may be authorized under the Privacy Act of 197 4 (5 USC 552a). I understand my fingerprints will 
be searched by and against civil, criminal and latent fingerprints in the Next Generation Identification 
(NGI) system. I understand I am entitled to obtain a copy of any criminal history record check and 
challenge the accuracy and completeness of the information before a final determination is made by 
the Qualified Entity. I also understand the Qualified Entity may deny me access to children, the elderly, 
or individuals with disabilities until the criminal history record check is completed. If a need arises to 
challenge the FBI record response, you may contact the agency that submitted the information to the 
FBI, or you may send a written challenge request to the FBl's Criminal Justice Information Services 
(CJIS) Division at.FBI CJIS Division, Attention: Correspondence Group, 1000 Custer Hollow Road, 
Clarksburg, WV 26306. 

~ Don't have access to the Internet? You can still schedule an appointment by calling 888.467.2080 
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TFC Contract No. 18·189·000 Exhibit C-1 Texasadmin com. Inc 

*** 

Texas Facilities Commission (TFC) 
HUB Program 

EVALUATION OF RESPONDENT'S HUB SUBCONTRACTING PLAN (HSP) 

Page 1 of 2 

Instructions: This evaluation must be completed for each response before it can be considered further. Please complete 
a separate evaluation sheet for each response within five(5) business days after the opening date of the solicitation. 

Section I: 

NameofRespondent~ ____ T_e_x_as_A __ dm __ in_._c_o_m~·~l_n_c_. ________________________________________ _ 

Name of Project: Video Production and Streaming Services for Agency Public Meetings 

Contract#: Reg #: PO: Project#: 
RFQ #: RFP #: 303-8-01578 IFB #: 

Services D AE: 181 CMR: D RC: D IDIQ: D Delivery Release: Assi nment #: Amendment#: GMP#: 

TFC HUB Coordinator has reviewed the above referenced HSP response to this solicitation and finds that the HSP: 

~ complies with D does not comply with 

applicable HUB requirements under the Texas Government Code and Texas Administrative Code. See Sections II & Ill 

for specific details . NOTE: 

Method Used to Achieving HUB Compliance: 

The Respondent plans to meet the goal of the project which is 23.7 % (Professional Services); this meets 
Good Faith Effort (GFEl per TAC Rules 20.14(d)(D)(iii). 

Jacqueline Todd 
Print!Type Name: 

Section II: 

Does the respondent Intend to subcontract? 
YES 

t81 
NO 
D 

Instructions: Jf "Yes," do not proceed to the following questions. If "No," proceed to the next question. 

NIA 
D 

Comments. ______________________________________________________________________ ___ 

Did the respondent verify that no subcontractors would 
be used in the performance of the work {verification 
must be provided on the form prescribed 
in the solicitation). 

Section Ill: 

Respondents who DO intend to subcontract: 

0 D 

YES NO 
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TFC Contract No. 18-189-000 Exhibit C-1 Texasadmin.com, Inc. 

Texas Facilities Commission (TFC) 
HUB Program 

EVALUATION OF RESPONDENT'S HUB SUBCONTRACTING PLAN (HSP) 
1. Did the respondent divide the work into reasonable portions, consistent l'2l D 

with prudent industry practices (Identified the areas of subcontracting)?B 

Page 2 of 2 

Comments: _____________________________________ _ 

2. Did the respondent provide notice to HUBs of the work that the 
respondent intends to subcontract, in accordance with 1 T.AC. 
Section 111 .14? 

NIA 
D 

YES NO 

D 

Comments. ____________________________________ _ 

3. Did the respondent include an executed Mentor Protege Agreement 
{per Section 2161 .065 Government Code), registered 
with TPASS? Does the HUB subcontracting plan identify 
the area(s) of subcontracting the protege will perform? 
(Submission of a protege as a subcontractor constitutes 
a good faith effort for the particular area to be 
subcontracted with the protege). 

YES 
D 

NO 
l'2l 

NIA 
D 

Comments: ____________________________________ _ 

4. Did the respondent provide written justification of the selection 
process if a non HUB subcontractor was selected by a process 
other than by competitive bidding, or a HUB bid was the best 
value responsive bidder to a competitive bid invitation, 
but was not selected? 

YES 
l'2l 

NO 
D 

NIA 
0 

Comments: ____________________________________ _ 

YES 
5. Did the respondent provide notice to minority or women trade D 

organizations or development centers to assist m identifying HUBs by 
disseminating subcontracting opportunities to their membership/participants? 
Did the notice in all instances, include the scope of the work, specifications, 
and identify a contact person? Did Respondent provide notice to organizations 
or development centers no less than five (5) working days for construction 
contracts prior to submission of the response (bid, proposal. offer, or other 
applicable expression of interest)? 

NO 
D 

NIA 
l'2l 

Comments·-------------------------------------
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TFC Contract No. 1S.1B9-000 Exhibit C-1 Texasadmin .. com, Inc. 

Re • . 2117 

HUB Subcontracting Plan (HSP) 
In accordance wilh Texas Gov't Code §2161-252. the con!racting agency has determined that subcontracting opportun Ires are probable under this contract Therefore, 
all respondents, including State of Texas certified Historically Underutilized Businesses (HUBs) must complete and submit this Stale of Texas HUB Subcontracting 
Plan (HSP) with their response to the bid requ1si11on (solicitation). 

NOTE: Responses that do not lnc:lude a completed HSP shall be rejected pursuant to Texas Gov't Code §2161.252{b). 

The HUB Program promotes equal business opportumt1es for economica!ly disadvantaged persons to contracl with the State of Texas in acoordam:e wllh the 
goals specified in the 2009 State of Texas Disparity Study. The statewide HUB goals defned in 34 Texas Administrative Code 'TAC) §20.284 are; 

• 11.2 percent for heavy construction other than building contracts, 

• 21.1 percent for all bulldlng construction, Including gen&ral contractors and operative builders' contracts, 

32.9 percent for all special trade construction contracts, 

• 2~.7 percent for professional services contracts, 

• 26.0 percent for all other services contracts, and 

• 21.1 percent for commodities contracts. 

- - Agency Special Instructions/Additional Requirements - -

In accordanca with 34 TAC §20 285(d)(1)(D)(iri) , a rospondent (primo conrraclor) may demonstrate good faith effon ro utlli1e Te)l'llS certified HUBs for 
its subcontracting opportunltles if the le/a/ va lue cf lhtt respondent's subcontracts wltlJ Texas cert;'fied HUBs meets or exceeds Ille statewide HUB goal or the 
agency spec:lflc HUB goal, whichever Is higher When a responcfanl uses this method to demonstrate good fatlh effort. the respondent mus/ Identify the HUBs with 
which II will :iu/Jcontract. If using ex/sling contracls with Texas ctJrl/fiBd HUBS to sBti:ily lh/:i requirement. only Iha eggrogalo porunlage of tho r.011trm;l:i e~pactod 
to be subcontracted to HUBs with which the respondent ~ have a conti1111011s contract' in placa for more tlmn /Iva (51 ye11rs shall qualify for meeting the 
HUB goal This limits/ion 1s designed lo encourar;a vendor rota/ion as recommended by Iha 2009 Texas Disparity Sludy 

~1@U.UIA RESPONDENT AND REQUISITION INFORMATION 

a. Respondenl(Company) Name'. TexasAdmin.com, Inc. 

Polnl of Contact: Brad Beneski 
E·mail Address. Brad@Adf!1_in_M_ o_n_it_o_r._c_o_m _____________ _ 

b. Is your company a Slate ofTexas certified HUB? O · Yes O - No 

c. Requisition#: 303-8-015 7 8 

State of TeKas VID #: 1742964925800 

Phone#: 512-924-4235 
Fax#; 

BidOpenDate: May _04, 2018 
lmllllctcUmf) 
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TFC Contract No 18-189..QOO Exhibit C-1 Texasadmin.com, Inc. 

Rev 2/17 

Enteryourcompany's name here· TexasAdmin.com, Inc. Requisition#: 303-8-01578 

'-i#;iM:fl RESPONDENrs SUBCONTRACTING INTENTIONS 

After d:viaing the contract work into reasonable lots or port.ans to the extent consistent with prudent industry practices and lak1119 11110 consideration the stope of work 
to be performed under the proposed contract. includ· ng all potential subcontracting opportunities. lhe respondent must determine what portions of work, includlng 
contracted staffing, goods and services will be subcontractad. Note: In accordance with 34 TAC §20.262, a ·subcontractor· means a person who contracts with 
a prime contractor to work, to supply commodities. or to conlntiuta toward completing work ror a governmental entily_ 

a. Check the appropnate box (Yes or No) that identifies your subcontracting i11tent ans 

El - Yes, I wiil be subl.-ontracting portions of the contract. (If Yes complete Item b of !his SECTION and continue to Item c of th.s SECTION) 

0- No, I will nol be subconlractng w portion of the contracl, anu I will be fulfilling the entire contract with my own resources, including employees, goods and 
services (If No, continue to SECTION 3 and SECTION 4.) 

b. Lisi all the portions of work (subcontradng opportuni~es) you will subcontracl Also, based on Iha total value or the conlracl, idenlify lhe percentages or the contract 
you eJtpect to award to Texas certified HUBs, and the percentage of the contract you eJtpecl to award to vendors that are not a Texas certified HUB (i.e, Non-HUB). 

HUBs Non·HUBs 

Item# Subcontracting Opportunlly Description Perc•nt•g• ol tl1• c;onlr•ct Pers;•nt•G• oft,..• contract 
P1,..,nbet olthe ccntnct tu1,.s;l.-4 10 ll'tl •1.tbconl r.nl•tJ hJ •lllpecl•d lo b• 1ubcontract•d to 

HUOt 11111Hh which ,ou 1r..., '~ I tJ.1•• HU81 wHh vrrrhtch ~IJ h•v• • u~cltd lo bl ,...,...,trJct1d 
• 11:unlincu,,ui1 .... ~2ut.ut.'r h• pt•u Clll~Hl~OLIHI" I• placo lot tanonoHUBs. 

lor dlllltllw1llYL Ul...JUU. mDD llJIMI Dn l:ll WC.W· 

1 Transcription of Board Meetings 36.3 % °4 % 
--

2 'lo % % 
>-

3 % 
., ,. % 

4 % % % 

5 % % % 

6 % % % 

7 % % % 

a % % % 

9 % % % 

10 % % % 

11 % % % 

12 % % % 

13 % % % 

14 % % % 

15 % % % 
-

Aggregate percentages of the contract upected lo be subcontracted: •t. o/o •;. 

(Note: II you have more than fifteen subcontracting opportunities, a continuat:on sheet is ava~able onlme a! tlruls.l/vMW comptroller te1us.gav/ou1c!l;Jsi!V1!'1e11dorlhub{!orms ulm}. 

c. Check the appropriate bcx (Yes or No) that indicates whether you will be using Q!!lY Texas certified HUBs to perform all or the subcontracting opportunities 
you listed in SECTION 2. Item b. 

El - Yes (If Yes, continue lo SECTION 4 and complele an "HSP Good Faith Effort- Method A (Aitachmenl A)" for each of the subcontracting opportunities you listed.) 

0 ·No (If No, continue to Item d, of lh1s SECTION.) 

d. Check the appropriate box (Yes or No) tlml Indicates whether tile aggregate c xpeclcu percentage of lhe contrnct you will subcontract with Texa5 certified HUils 
with which you ~ have ;i contjnuoys contract' in place wilh lor more th:in live 151 vem. meets or exceeds the HUB goal the contmcting agency 
identified on page 1 in the "Acencv Specl:il tnstructlons/Addltlonal Requlremenu." 

D - Yes (If Yes, wntinue lo SECTION 4 and complete an "HSP Good Fa11h Elrort · Method A (Allachmen! A)' ror each or !he subcontracting opportunities you llsted.) 

0 -No (If No, continue lo SECTION 4 and wmplete an "HSP Good Faith Effort - Method 8 (Attachment Br for each or the subcontracting opportun ties you listed) 

•canuauou:i Co11tcQ,t: Any aJCl$llng wrlt/•m 11gr11em•ml (Including ;my r•newa/$ that are uerclsed) between a prime contractor and a HUB vendor, 
where lhe HUB vendor provides lhe prim<1 contractor with goods or sarvlce under the same contract /or a specified period of time. The frequency 
th• HUB vendor Is ur//lzed or paid during /he term of the contract Is nol rvlov11nl lo whelher tha contract Is considered conlinuous. Two or moru 
conrracrs thlll run concurrently or overlap one anollrer for different periods of time are considered by CPA lo be tndtvlduaf c:onlntc:/s 1111her than 
renewals or utens/ons to lhe or/gtna/ contract. In such siluation:1 lhu prime contractor and HUB 11eador are entering (have entered) Into "new" 
conlracts. 

2 
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TFC Contract No. 18-189-000 Exhibit C-1 Texasadmin.com, Inc. 

Rev, 1;111 

Enter your company's name here: TexasAdmin.com, Inc. Requisition#: 303-8-01578 

@J:Sfl•Ufl RESPONDENr11 SUBCONTRACTING INTENTIONS (CONTINUATION SHEET) 

This page can be uSBd as a continuation sheel to the HSP Form's page 2, Section 2, Item b. Continue lisUng the portions of work (subcontracUng 
opportuntues) you will subcontract. Also, based on the total value of the canlract, ldenUfy the percentages of the contracl you expect lo award to Texas certified HUBs 
and lhe percentage of lhe contract you expect to award lo vendors that are not a Texas certified HUS (i.e .• Non-HUB) 

HUBs Non·HUBs 

~tn:tnlage ol lht conlract Ptn;1n1100 ol IM con!tact Ptrctnt1111 ol tho unl,.ct 
Item# Subconlracling Opportunity Doscrlplion upoctod lo bt 1u~contr1ct1d to t1pt<11d C• bt 1ul>conlrocltd lo npoclod lo bt 1ubconl11<11<1 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

36 

39 

40 

41 

42 

43 

HUllt w~h which you lla..WIJ have 
• ca:o1taua:u1 liD:Dlr:1ct• In ptac1 

HUB1 wtch which you have 1 
cpnUnuoy1 cgnl(.61• tn plac:1 for 

lo non-HUB1 

rot l!U:HI LbilD !iH l~I rt;ID· a:m lblD On l~J ~llD· 

% % % 

% % 'l'o 

% % % 

% % % 

% % % 

% % % 

% % % 

% % % 

% % % 

% ~-u % 

% % % 

% % % 

% % % 

% % % 

% % % 

% % % 

% % % 

% % % 

% % % 

% "lo % 

% % % 

% % % 

% o/o % 

% % % 

% % % 

% % "lo 

% % % 

% % % 

Aggregale percenlages ol lhe contract expected to be subcontracted: ~. % % 

°CanUn11g111 Cgnpct: Any ufsllng written agrHmenl (lncludlng any renewals rhal ara exercised} lle1W11en a prime conlractor and a HUB vendor, 
where the HUB ve11dar provides tho prime contractor with goods or seN/c;e under the same contract for a spec/fled period of llme. The frequency the 
HUB vendor Is ull//i:ud or paid during lhu lerm of the contract Is rtat relevant to whethor the contract /s considered continuous. Two or more contracts 
that run -:oncurrenlly or overlap one another for different periods of time aro considered by CPA to b11 Individual contracts rathar than renew1ls or 
(IJdfns/on:s to th• orlglnaf conrrac:t. In such situations the pr/ma contractor and HUB vandor are •nterfng (have •nlared} Into "new" contracts. 

HSP - SECTION 2 
(Continuation Sheet) 
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TFC Contract No 18-189-000 Exhibit C-1 Texasadmin com, Inc. 

Rev 2117 

Enter your company's name here: TexasAdmin.com, Inc. Requisition#: 303-8-01578 

@#il(e)~ll SELF PERFORMING JUSTIFICATION (II you ru11ond1d "No" lo SECTION 2, ll•m a, you must compl•I• t'111 SECTION ind continue to SECTION 4.) If you 
responded •No' to SECTION 2, Item a, In lhe space provided below explain how your company will perform the entire contract with its own employees, supplies, 

materials andfor equipment. 

i01fii(t]~tl AFFIRMATION 

As evidenced by my signature below, I aff rm lhat I am an authorized representalive of the respondent listed in SECTION 1, end Iha\ the information and 

supporting documentation submitted with tile HSP is true and correct. Respondent understands and agrees !hat If awarded any oortion of Ille reaulslliwl: 

• 

• 

• 

• 

The respondent will provide notice as soon as pracUcal to all the subcontractors (HUBs and Non·HUBs) of !heir selection as a subcanlractor for lhe awarded 
conlract. The notice must specify al a minimum the contracting agency's name and its point of contact for lhe contract, the contract award number, the 
subcOlllracting opportunity they (the subcontractor) will perfonn, the approximate dollar value of the subcontracting opportunity and the expected percentage of 
the total contract that the subcontracting opportunity represents. A copy of the notice required by this sec~on musl also be provided to the contracting agency's 
poinl of contact for the conlracl no later limn ten 110\ working dilys afler the contract is awarded. 

The respondent must submit monthly compliance reports (Prime Conlractor Progress Assessment Report - PAR) to the contracting agency, ver1fymg its 
compliance with the HSP, including the use of and expenditures made to its subcontractors (HUBs and Non-HUBs). {The PAR is ava~able at 
hllns;!!www.comptrollcr,texns govfpurr.hilsrnc1ldos:51hub·forrr.s/ProgtcS§/\ssqssmentRooortForm.xls) 

The respondent must seek approval from lhe contracting agency prim to making any modifications lo its HSP, including the hiring of additional 11r different 
subcontractors and the termination of a s11bcontractor the respondent ldentir.ed In Its HSP. II the HSP is modified without the contracting agency's prior approval, 
respondent may be subject to any and alJ enforcement remedies available under the contract or otherwise ava~able by law, up to and indud"ng debarment from aij 
slate contracting. 

The ndenl must, ~~uest. ow the contracting agency to perform on-site reviews of the company's headquarters and/or work-site where services 
a · g pen . · rlfus~provi documentation regarding staffing and other resources. 

'I 
Brad Beneski 

Prinled Name 

GM 05/14/2018 
Date 

jJMillldlym) 

Reminder: 
> II you responded "Yes" to SECTION 2, Hams c or d, you must complete an "11SP Good Faith Effort • Melhod A (Attachment A)" for B£h of 

the subcontracting opportunities you Jis!ed rn SECTION 2, Item b. 

). If you responded 'No' SECTION 2, Items c and d, you must complete an "HSP Goad Faith Effort - Method B [Attachment B)• for @lli of 
the subcontracting opportunities you listed In SECTION 2, Item b. 

3 
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TFC Contract No. 18-189-000 Exhibit C-1 Texasadmin.com, Inc 

HSP Good Faith Effort· Method A (Attachment A) 
Rev 2117 

Enter your company's name here: TexasAdmin.com, Inc. Requisition#: 303-8-01578 

IMPORTANT: If you responded "YeS' to SECTION 2, Items cord of the completed HSP lorm, you must submit a completed ·HsP Good Fa'th Effort -
Method A (Attachment A)" for ~ of the subcontracting opportunities you listed in SECTION 2, Item b al !he completed HSP form You may pholo·copy this 
page or download the lonn at htlps://www,comptroller.hm1s.qovlpurct111~111CJfcJocs/hub·form~lhuh-~hoont·nl11n11re·aehm·:i ndf 

HDU.Uf4'1 SUBCONTRACTING OPPORTUNITY 

Enter the item number and description of the subcontracl1n9 opportunity you listed in SECTION 2. llem b, ol lhe compleled HSP form for which you are t ompleting 
the allachment. 

Item Number:_1 _ Description: Transcription of Board Meetings 

fi=@il•UQI SUBCONTRACTOR SELECTION 
List the subcontractor(s) you selected to perform the subconlracling opportunity you listed above ·n SECTION A· 1. Also ider.lily whether they are a Texas certified 
HUB and their Texas Vendor Identification {VID) Number or federal Employer ldenUflcat1on Number {EIN). lhe approximate dollar value of lhe work to be 
subcontracted, and the expected percentage of work to be subcontracted. When searching for Texas certified HUBs and verilyirig their HUB status, ensure lhat you 
use the State of Texas' Centralized Master Bidders List (CMBL) ·Historically Underulilized Business (HUB) Directory Search located at 
ht!o /lmv'llil QUl.$l:l1P Ir 11 ~/lpasscmtJlsearch/indcx ~ll HUB status code ·A• signifies that the comp;my s a Texas certified HUB 

' 
T1t..;t1$ VID or fodoral EIN Appro•lmale Ek peeled 

Company Nam• Texas certified HUB Dollar Amount Percenlage of . ,, 
Contract I: r1· 

Klm Tindall & Associates (KTA) 0-Yes CJ- No 32038844158 $12,000 36.3% 

CJ-Yes D·ND $ .,, 
0-Ves O-No s % 

0-Yos D·No $ ')', 

0-YH 0-No s % 

0-Yes 0-No $ ')', 

0 - Ves O · No $ ')', 

D · Yes 0 - No $ ')', 

0-Yas 0 - No s % 

0 .y95 0 - No $ % 

0 - Yes O · No $ % 

0 - Yll5 O · ND $ ,, 
0 · Yes O · NO $ % 

0 - Yes 0 - No $ % 

D ·Yes 0 - No $ % 

0 - Ye!I 0 - No $ ,., 
O · Yes O ·NO s ,., 

0 · Vt11 O - No s % 

0 · Yas 0-No $ % 

0 ·Yes O · No $ % 

0 ·Yes O · No $ % 

0 · Yes 0 - No s ,., 
·o - Yea O · No s ,., 

REMINDER: As specified in SECTION 4 of the completed HSP form, if yoo lrespoodenl} are awarded any portion of lbe roouisilioo, you are required to 
provide notice as soon as practical lo all the sulx:onlractors (HUBs and Noo-HUBs) of lhe1r selection as a subcontractor. The notice musl specify al a minimum the 
contracting agency's name and ils poinl of contact for lhe contract, tha contract award number, lhe subcontmcting opportunity they (lhe subcontraclor) will porform, tho 
approximate dollar value or the subcontrachnq opportunity and lhe e~pected percentage of the 101at conlmcl tha1 the subcontracting opporlunity repiesenls A copy of 
the noUcc required by this section must also be provided lo lhe contracting agency's point of contact !Of the c.onlrad 119 later than ten (10) working dim after the 
conlract is awarded. 

Page 1 of 1 
(Attachment A) 
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HSP Good Faith Effort - Method B (Attachment B) 
Rov 2117 

Enter your company's name here: TexasAdmin.com, Inc. Requisition#: 303-8-01578 

IMPORTANT: If you responded "No" to SECTION 2, Items c and d of !he completed HSP farm, you must submit a completed "HSP Goad Faith Effort -
Melhod B (Al!achment B)" for~ of the subcontracting opporlunilies you listed in SECTION z, Item b of the completed HSP form. You may photo-copy this 
page or download the form at hllps.//www corngtroller lexas.govlpu1chasing/docslhub-forrm./11uh.sbconl-plan-qfe-achm-b pd! . 

r.1#jfteHl:51 SUBCONTRACTING OPPORTUNITY 

Enter the llem number and description of the subcontracting opportunity you listed in SECTION 2. Item b, of the completed HSP form for which you are 
completing the attachment. 

Item Number:_ Descriptlon: ------------------------------------

i01:@i[tj~l:fl MENTOR PROTEGE PROGRAM 

If respondent is participating as a Mentor in a State of Texas Mentor Prohigii Program. sutimitting ils Protege (Protege must be a State of Texas certified HUB) as a 
subcontractor to perform the subcontracting opportunity hsted in SECTION B-1, constilutes a goad faith efforl to subcootract with a Texas certified HUB towards that 
~portion of work. 

Check the appropriate box (Yes or No) that Indicates whether you will be subcontracting the portion of work you listed In SECTION B·1 lo your Protege. 

0 ·Yes (If Yes, conlinue to SECTION B-4.) 

0 · No I Not Applicable (If No or Nat Applicable. conltnue lo SECTION B-3 and SECTION B-4.) 

~i:(iji[e]~l:fa NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 

When completing lhis section you MUST comply with items o, b, e and d, lhereby demonslrat1ng your Good Fo lh Effort of having notilied Te~as certlfied HUBs and 
trade organiza!ions or development centers about the subcontracting opportunity you listed in SECTION B· 1. Your notice should lndude the scope ol work, 
information regarding the location to review plans and specificafons, bonding and insurance requirements, requ:red qualifications, and identity a contact person. 
Wilen sendilg notice of your subcontracting opportunity, you are encouraged to use the attached HUB Subcontracting Opportunity Notice fotm, which Is also avaijable 
online at https·ltwww como!rollcr,texas.ooy/tlyrchasinqldoc.5'1!11b·!ormsft!UBS11bcootraci1nnQnl!Q!!11nilyNol1fical1onForm lli!!, 
Retain supporting documentation (i e . certified letter, fax, e-mail) demonstrating evidence of your good faith effort to notify the Texas certified HUBs fil]Q !rade 
organizations or development centers. Also, be mindful that a working day is considered a normal business day of a stale agency, no! including weekends, federal or 
slate holidays, or days the agency is declared closed by its executive offcer. The inilial day lhe subcontracting opportunity notice Is senVprovided to the HUBs and lo 
the trade organizations or development centers is considered to be "day zero" and does not count as one of the seven (7) working days 

a. Provide writlen notification of the subcontracting opportunity you listed 1n SECTION B-1, lo three (3) or more Texas certified HUBs. Unless the contracting agency 
specified a different time period, you must allow the HUBs al least seven (7l work100 davs lo respond to the notice prior to you submitting your bid response to the 
contracting agency. When searching for Texas certified HUBs and verifying their HUB slatus, ensure lhal you use the Slate of Texas Centralized Master Bidders 
Lisi (CMBL) ·Historically Underutilized Business (HUB) Directory Search located al h!!p l/mvcpa,cpa,s1a1e,lil,us/tpasscmblscard11index 1sn. HUB status code 'A' 
signifies that the company is a Texas certified HUB. 

b. List the 1b.a1.1.1J1 THas carttflod HUBs you notified regarding the subcontracting opportunity you listed m SECTION B-1. Include the company's Texas Vendor 
Identification (VIO) Number, lhe date you sent nolice lo lhal company, and indicate whether il was responsive or non-responsive lo your subcontracting 
opportunity notice. 

Company N•m• To~~s Vto Date Notice Sent Did the HUB Respond? 
l"""'""'""I 

O-Yes 0-No 

Q-YH O·No 

O -Yes 0-Na 

c. Provide written notification of the subcontracting opportunity you listed in SECTION B-1 lo lwQj2} or more trade organizations or development centers in.Tum lo 
assist in ideoLilying potential HUBs lly disseminating lhe subcontracting opportunity to their members/participants. Unless the contracting agency specified a 
different time period, you ffiUS! provide your subconlracling opportunity notice to trade organiza~ons or development centers al least seyen m WQfklDg da)'S prior to 
submitting your bid response to the contracting agency. A list or trade organizations and development centers that have expressed an Interest in receiving notices 
or subcontracting opportunities is available on the Slatewide HUB Program's webpage at https 1/www,complroller.texas.govlourchasing!vendOr/!!\JIJ/resourccs,Dho. 

d. List t.Y&..W lrade organizations or development centers you notified regarding the subcontracting opportunity you listed In SECTION B-1. Include lhe date 
when you sent notice to it and indicate if it accepted or rejected your notice. 

Trade OrganlzallDns or Development Cent.rs 

Page 1of2 
(Attachment B) 

Data Notice Sent f'-1...,,,.,.,, w .. th• Holle• Accepted? 

0 ·Yes 0-No 

0 ·Yes 0-No 
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TFC Contract No. 18-189-000 Exhibit C-1 Texasadmin.com. Inc 

HSP Good Faith Effort - Method B (Attachment B) Cont. 
Enter your company's name here TexasAdmin.com, Inc. Requts1tion #: 303-8-01578 

(¥J::(iji[•)U:¢9 SUBCONTRACTOR SELECTION 

Enter lhe Item number and descripUon of the subcontracting opportunity you listed in SECTION 2, Item b, of the completed HSP form for which you are completing 
the attachmenl. 

a. Enter the item number and description of the subcontracling opportunity for which you are completing this Atlachment B continuation page. 

Item Number. __ Description: _________________________________ _ 

b. List the subcontractor(s) you selected to perform the subconlracl1ng opportunity you listed in SECTION B-1 . Also identify whether they are a Texas certified 
HUB and lhelr Texas Vendor Identification (VID) Number or federal Emplioyer ldenUficaUon Number (EIN), the approximate dollar value of lhe work to be 
subcontracted, and the expected percentage of work to be subcontracted When searching for Texas certified HUBs and verifying their HUB status, ensure that 
you use the State of Texas' Centralized Master Bidders List (CMBL) - Historically Underutilized Business {HUB) 0 rectory Search localed at 
bllo llmycoa coa.slate,h usltuasscmblscard!ljn<!ex.jsp. HUB status code "A. signifies that the company is a Texas certified HUB . 

Texas VID or fedaral EIN Approxlmata Expacled 
Company Name To~aa urtlnud HUB l •· , • ..., •• • 111 ~~ ..... r . .,, 

Dollar Amount Percentage of ,, 
0 1~1•· ""'''"'• IJ ' Contract 

i,. J u' na.1 vjn/rc.~ .1011t ~r.l 

0-Yes O·No $ % 

O-Y11& 0-No s '!. 

O-Y11s 0 - No s % 

0-Yes 0-No $ o/1 

0-Yos 0-No s v. 
O-Yes O-No $ % 

O-Yes O-No s % 

0-Yos D-No s '!. 

a-ves 0-No s % 

D-Yos 0-No $ 't. 

c. II any of the subcontractors yau have selected to perform the subcontracting opp0111.1A1ly you tsted rn SECTION B-1 1s lli2.I a Texas cert1f.ed HUB, provide wLil1m 
!ustification for your selection process (attach add11ional page ,f ~essary) 

RE MIN DER: As specified in SECTION 4 of the completed HSP form, j( you rres!!OOdenll are awarded any portion pt the reauisiljoo, you are required lo provide 
noUce as soon as pratlical to all the subcontractors (I IUBs and Non·HUBs) of their selection as a subcontractor The notice musl specify at a minimum the 
contracting agency's name and lls point of contact for the contract. the contract avmrd number, the subcantracling opportunity If {lhe subcontractor) will perform, the 
approximate dollar value of the subr.onlracting opportunliy ;md Ille e~pected percentage of the total contracl lllal the subrontracl1ng opportunity represents. A c:opy of 
the notice rnquirod by lhi!J siichun must al~o bo provided lo lho co11traclillfJ :igoncy's point of contarl for the conlr;ir.t £1ruaterJ!ran.le11 (101.Ytml!iruLllilY.S. aRer the 
contract is awarded. 

Page 2 o! 2 
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TFC Contract No, 18-189-000 Exhibit C-1 Texasadmin com. Inc. 

\.{~ ft1· Rty 2.nt 

~; HUB Subcontracting Opportunity Notification Form 
In accordance with Texas Gov't Code, Chaplcr 216 1, each st:itc agency tit.ii fQnstder~ cnlcnng into a contract With on cxpt.'tted villuc or $100000 or ITIOI& shall, berore lhe 
agency solicits bids, proposals, offers, or 0U1er applicable expressions of 1ntercs1, rfotcrminr whethm sullcontrac~ng oppo1tu111ties am probable under the conltacl. The state 
agency I have ldontiftotl below in Section B has delcrrnlnml !hat 5uhconlrar.tmy opporturnhcs me pmbab e under tho roqu1sition lo which my company will bo responding. 

34 Texas Atlrrnnisrrative Code, §20.2!15 rcciu1rus ;tit rospondents (prime conlJiJrlors) l>ffkkng on th11 contmcl lo pmvitle notice of each of their 5ubconlradng opportunities to at 
least three (3) Teias certified HUBs (who WOik 1'11 lh111 Ille respec~ve lmJuslry appb!:ilbtc lo the subcontmc;tmg opportumly) and illlow Uie ~tUBs al least seven (7) working day;; 
to respood to tho nolice prior lo the mspoodnnt sutm111Uog lls hid rasponsc to Um contr;icting agency In add1li0n, at least seven {lJ work111g da~ pri()( lo submilt1ng its bid 
response to the conlrnct1n9 agency, the mspo11denl must provide rl(llir.c or ca(h or tis subcontradrog opportun1~es to two (2) or more trade org;mizntions or development centets 
fill To~as) lhal servos members of gioups (i o, i\sian r>11cmc i\rnc11can B!at k .r\mcrK'<Jn H span;r. Am1mc.in N~livo American. Woman, Service Disabled Veteran) 
idenUfied In Texas Administrative Code §20.282{ 191(C). 

We respectfuny request lhat vendors lntereslcrl in bidding on the subcontrachng opportunlly !cope cf work lden:1f!ed n Section C, Item 2, reply no ta!er than lhe dale and Hme 
identified in Section C, Item 1. Submit your response to the poml·okontact rerercnred In Secllon A 

- PRIME CONTRACTOR'S INFORMATION 

Company Name: TexasAdmln.com, Inc. Slate of Texas VIC#~ 1742964925800 -- -
Polnl·of·Contact: Brad Beneski Phone#: 512~924-4235 - --- - - ------ --- -----
E-mail Address: Brad@AdmlnMonitor.com Fax#; 

-

_,, .... ., ..... :11 CONTRACTING STATE AGENCY AND REQUISITION INFORMATION 

Agency Name: Texas Facilities Commission ----
Point-of·Contacl: Rico Gamino Phone#: 512-936-3567 

Requlsilion #: 303-8-01578 --- Bid Open Oate: May 04, 2018 
~m 

IL't.t•••I SUBCONTRACTING OPPORTUNITY RESPONSE DUE DATE, DESCRIPTION, REQUIREMENTS AND RELATED INFORMATION 

1. PotenUal Subcontractor's Bid Response Due Dale: 

1f you would like lor our company lo consider your company's bid lor the subcontracting opportunity ldenlified below In Item 2, 

we must receive your bid responH no later than on 
Centr~I Time 0~11 (mrM!dfmy] 

In m:con/anca with .14 TAC §W.2H5. m1ct1 nnlico ol subc111J11.iclini1 0111Jorl11n11y shnlt bo provtdo<I tn al l••n5' lhnm ( IJ ToMa~ c:r.rlil1ed HVB.,. tmd nUnw lhu HIJB~ ar 
le:nt svV11n (7) wor/oint; d;iys '" IE>:</Klllr/ to llrt! 1111111:0 µ11111 It> s11lir11illi•1 ll our IJUt 1vSIX>f1 ~ lo the contracting aacncy In addition, nl kmsl sovcn (1) wur~inq days prior 
to 11s :1ubmltlln9 our bid rc:spnnsc lo /Ito contr.ictmy <1 !Jom:y, vm mull provtda nol1co ol o,1ch of our subcontroclmg opportunillos lo two (2) or mo1fl lrnr/u 
utgtmlzullons or duvoloJ!t11enl .:ont.1rs (111 Tu.<11s) I/w t ""'vus muml1ors r;/ t1m111•:: (J ' ' 11 ~1/lll Pac:;/((; Atn6riam_ fJl11ck Amurrc,•111 ll1sp:Jmc /1111a1Jcm1 N1111vu 
Amoricun, Woman. Saf"1ico Di~nb/11d Vutcrun.t itlcmlilmcl 111 Toxus Acl111irusrr.1l1vu Coda, §20 292(19)(C) 

{II wo1kl11g dny is considurarl n 11orrunl hu.•11rr.s~ c/,1y of 11 sl;it1• ilgtmcy, no l 111rJ11r/111r1 wllo~l)llds. fadera! or stale hoticltly:;, or d,1ys /ho agency is dact11rnd closod 
lly Its u•ucutivo otricor Tloo lmlinl c/;1y lhs r.111Jc:onlmi;IJ11!J npporlunily 11111/c o 1~ s11111/provr<lacl lco tho HUBa and lo /lro lrndn ctl'!)ntri7nl1ons or davolopmanl corrl111s 
is cons/dared lo bo "dny 1010" nmt <Joos nol cuwrl .is 011" u/ I/lo s u vt111 (I) 1vn1kmg days) 

2. Subconlracllng Opportunity Scope of Work: 

-~ 

3. Required Qualifications: O- Nol Appllcable 

.. 
4. Bondlngllnsurance Requirements; 0 -Not Applicable 

----· 
5. Location lo review plans/specifications: O · Nol Appltcabte 
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EXHIBIT C-2 

TFC Contract No. 18-189-000 
Texasadmin.com, Inc. 

RFP 303-8-01578 

HSP PROGRESS ASSESSMENT REPORT [FORM] 
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TFC Contract No. 18-189-00 Exhibit C-2 Texasadmin.com, Inc;:_ 

HUB Subcontracting Plan (HSP) Rev. 10/1& 

Prime Contractor Progress Assessment Report 

This form must be completed and submitted to the contracting agency each month ta document compliance with your HSP. 

Contract/Requlsltlon Number: 
----------~ 

Date of Award: Object Code: ___ _ 

Contracting Agency/University Name: ---------------------------------l 
Contractor (Company) Name: State of Texas VID #: 

---------------~ -----------
Po Int of Contact: Phone#: -----------

Reporting (Month) Period: ---- To ta 1 Amount Paid this Reporting Period to Contractor: S -----------
Report HUB and Non-HUB subcontractor information 

Whan verifying subcontractors' HUB status, ensure that you use the Stale of Texas' Centrallzed Master Bidders List (CMBL)- Hlstorlcally Underutilized (HUB) 
Directory Search located at: http:/lmycpa.cpa.state.tx.usltpasscmblsearchlindex.!sp. HUB status code "A" signifies that the company Is a Texas certified HUB. 

Subcontractor's Name 

Texas VIO or federal EIN 
Texas 0o noontor S«l•I Security Total Contract$ 

certified HUB Numbtn. •you do nOI know tlloir Amount from HSP 
(Yes ot No} VIO I EIN, lom tlltlr VID ' ElN with Subcontractor 

Total$ Amount Paid Total Contract S 
this Reporting Period Amount Paid to Date Object Code 

to Subcontractor to Subcontractor (~Use Only) 
fitldbbnk. 

$ $ $ 

$ $ s 
s $ $ 

$ $ s 
$ $ $ 

$ $ s 
$ $ $ 

$ $ s 
$ $ s 
$ $ $ 

$ $ s 
$ $ s 
$ $ $ 

$ $ s 
$ $ s 
$ $ s 
$ $ s 
$ $ s 
s $ s 
s $ s 
s $ s 
$ $ $ 

TOTALS· $ $ s 

Signature: ________________ _ TIUe: __________ ~ 
Date: 
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