
CONTRACT 
FOR 

CUSTODJAL SERVJCES 
BETWEEN 

TFC C'onlr.lc1 Nll. 18.{)30.000 
RFP No. 303·5·01267 

THE TEXAS FACil .. ITIES COMM.iSSJON 
AND 

VU.LEDA 'BUILDING SEU VJ CE, UC 
RENEWAL OF COblTRACl' NO. 16·Ul0·000 

The Texas Fuci lities Commission (oen::in:ifter referred to a~ "TFC"). u .~tale Dgency located al l 7 11 
Sao Jacinto Blvd., Austin,. Texas 71\70! nnd Villeda Bullding Service, t.LC (hereln~fter mrerred 
lo us ''Co111rnctor"), loc;1ted nl' 16804 Brewer Bluckbird PMye, POugerviUe. Tex us 78660 enter into 
the following ConLroC~ for cu~lodiul services for various stntc offlce buildh1g:> in Austin. Texns 
1hcrol11uner referred 10 us me ··co11<raoc.'') pursuaoc to Tex. Gov\ Code A"''· Ch. 2165 (West 2016~ 
(Renewul ofC011tn1CtNo. 16-010-000.) 

I. STATEMENT OF 'WORK. 

!.01 GENERAL. Co11tr:1cror i<hnll prov We custodinl s.ervicos for TFC tll varjou~ stale·owne.d 
f;icilili~ and locations in Austin, Tex.as ~ sel forth i11 Exhibit A - Building List una E.llhibit B -
Scg~. &Uucbod hereto nnd incorpcmued het-cln fQr .ill purposes. Most servkes are 10 be 
performed durinl) regulur business hours, eKCept ror the fltl!ll trash nnd recyde collection from 
cenu-.i.l collect.ion point~. ll)i;; flnul cleaning ond restoclc.in~ of rcsunom.,, or lasks lhal are nol~y. 
hazurdous. or otherwise impede ''Ot'mal doily business of an :1gency. R<!gulnr bu~iness hours are 
considered lo be bcrween 7:00 am and 6:00 pm Mondny Uirough Friday, excluding bolidnys Where 
stale ngencies are clo~ed, 11s fu11herdc:scr.lbed iii SecUon I. l 8(cJ of ihis Contract. Adequate staffing 
is required on Optional Holltlays- and Sli.ekton Crew days. 

1.02. CONTRACT ADMINJS'fRATOR. {~) 'l'FC sbuU cle>ignate a " Ccmtr.ict Administrntor" for 
this Contrz.u:I. who will serve as the point of cc;inhtcl betw~n TFC and Contractor. The iostruc1ion~ 
of the Conlrnct Adminislmtor l!nd/or the Contract Administrutor',; designuted representative 
(hereinafter coUcc1iVe!y the "Conlwct Administrn1or") are to be $1rictly l!nd J1l'OinptJy followed by 
Contrnctor m all times. Contr.ict Adminislroto1· ls to hnvo free l!CC<!SS \O Cootructor'~ supplle~1 
equipment, and work product nl nll limr;s for inspection und audiL Controctor ii. to afford the 
Contract Admillisltator ull nece~smy n.ssistunce during those inspections ancl/o!' audits. Tile 
Contrilcl AdminiRU·utor will decide nny :md uU que~tions thal rnuy ;irisc u~ to thee qualit11 ~nd 
acceptubilitY of chemicals, ~upplies. tool~. and eqllfpment f\Jroished, u.~ well ns the manner of 
puformnncc1 lhe rJte of pt'(lgress of the work, and the resuJ1.~ of the work performed. 

(b) TJ1e Con1rac1 AdminislrJIQr muy make 1cmporury chuage.o; in the ussfgnments, 
tusks, ll.IJ>k frequoncies or .meLhods rcguired under !hi~ Contract. IC such chunges do not .require 
ndditionol equl.pmenl, cliemkals. supplies, or signilicunt mun-ho~rs. such chnogci. i;hull not be 
llon~idered moditicntions of the Contract and shall not affect the nmoun~ of pnyrnent lo Contrac1or, 
The Conirucl Adminislrutor will detc:rrnint~ the amounl of work pcrforroed nnd materials furnished 
llmi nre lo be paid under the Conlr:u:t. Failoie of tfle Contrnc1 Admillistrutor during Ille progress 
oflhe Conlrocl t.o discover or reject urrdcceplnble Work or work not pcTformed in accordance with 
1.h~ ConlltlCt, or to e11crcbe uny remedies, shall not be deem~d an accepl:.mcc or a waiver ofTFC's 
right to fuU performilnce of the Controcr. However, the Conlroc1 Administmlor does t10l have ;iay 
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e11pre.$ or lmpl ied authority to vru-y or amend ll1e. termr of the. Co.n1rnot or to 1vui11c !ll(jr;t performance 
of tl\e tcnn.~ or conditions of the Contr..ic1. 

(.;:) Comr~cCor agrees lo conduce ull ol' IL~ services llrider tl1is Co11tn11:t by ilnd lhrough 
i!ppropri<11e communic:-.1tiom; With the Contract Admi11is1rmor. No other additional servkes shall 
bo nndertukca by 0Jn1raoror eitcepl witb the prior written direction of the Contr:ict Administrotor, 
as defined in sec1io11s 1,04 lhrough 1.06 bdow. 

1.03. FR£QU!l:NCY Oli'TASl\l;. ta) Thecustolliul lasks ao; rurtherde~crib~ in 1hi~ Contract will 
be performed <tl the g! ven frequencies hsted below <1nd nccording 10 Exhibit C - Service Cla>;ses 
D!ld Regnlrcmeots, m10cl1ed hereto and incorporated herein for all purposes. The frequeooic~ shall 
Ile us foJIO\IJ~ und are sumdard for ii.11 tuuldlngs 11nd sllQ\lld be followed by the Cti>mrnctor· 

(l) ' 'Daily Ti!sks" are servicci; 1huL.are performed every ilay of the we-ek, at a 
mJnimum of or Jen~I once per day. 

(ii) "'Three Tline~ Weekly Tasks" are ~ervices 1.hul uri: pertbrmed 11 minimum 
ofthree{3} limes u wee~. e11e-ry week. 

(lii) "Twice Weekly Tusks" are servi~s l.11ut are pcrfonned u minimum of 
rw1co 1l Week, civcry week. 

(1v) ''Weekly 1'11~1is" ure ~ervice-s that .ire performed 11 niinimum of ortce a 
week, every week. 

(v) "Twice MonU1ly :rasks" 2e .'>el'Ykes thal are performed a minimun1 of 
1wkc a montb, every month. 

<vi) "M6llthly Ti1...;1ts" arc ~ervices that are performed a minimum of once u 
ll)()nlh, every month. 

(Vii) "AJtt\uat 'Tasks" iue servicl!s lh:LI arc pcrJormed ;i minimulll of once a year 
during each _year of tbe Co11ti:act. The.'!e Annut1I Tasks ~hail be pci'forrned as dlrected by 1he 
Contra.er Administrmor. 

(b} ANNUAL TASK ScHEnULE. ·Coom1ctor shall ~ubmlt a druft schedule 1e th!! 
Comrm:I AdntlJ1i$ln1\QI' for ull services thul fall under the Aon11;il Ta~ks . The i<chedllle . .sllall 
dcxcribe the dute und time Contr.1dor ioteod,.~ lO perform these ao11uul ~ervicc;is. The Contrncl 
Administrarot muy provitle Conm1c1or with uny ne'1cssnry changes 10 this schedule prior to the 
~tllrt of the Annual Tusk~. Conttuc:lor sfiall no\ initiate lhe~e Annu11I Tnsks without the Conlr..ct 
Adrninl~l(~lor"s prio1 approval of tho final schedule. Within twenty-roui (24) hou1·~ after 
completing :my Annual T:isk, Contrnc1or~hull send writlen 11otf<;e, by fax ov.cmuil , lo lhe CantrnN 
Admi nis1r:uor und TFC property manager f01 the :relevant 'l'FC building. 

(c) SCHEDULE VARIANCE!>. The J'requea~y of 11\e tasks liel rorth obove fl\U.Y bo 
lncreased or decreased if lnspeclion~. as set .fonh in Section 1.15 of 1hlo Comrac1. c.atJ (m· sUct1 
chunges. AU frequency chunges sllall be approved by tile Contract Athninistrmer 
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1.04. CusTODJAL T!\SKS, The fQJlowi1Jg a,re 1hc dc.~criplions oJ' the cuslodinl 'tm;k~ lo be 
oompleccd by Comractor under 1hls Contract and the slnndllttl~ thilf CanlrJctor muGt adhere 10, us 
e11<1h,1a1cd by lhe ContrUcl Admini!>lrulor. Tllest custodial tusks :ire generul in narure and urc not 
intended 10 eliminate ~pedfie elemems or the houscke¢ping routine. However, the specific 
elements of the bousel,'\'epitig J'9Utine arc judged againsl the general t~sk dcscriptJon and s1andurd. 
All rabies. ch;iil'li, and sirnilnr Jtems mavcd!>y Contraclor during the performnnce of these custodiul 
tusks ;.hall be re1umed ro their origfnnl location. Contractors rnuy utilize properly 111uJ11t.uncd 
b:mery or electric eqL1lpmen1: bowove~. prOJ>!lDC·powered !Tlachinery ls prohibited 'in all TPC 
focilicies . For alf I.asks fhul 0Jnlr~ctor utilizes ~ny wet sobitloh" on flooring ~urfoces, Comrnc1or 
h required 10 utilize ~cauti(ln Wet Floor" sign.s before mopping und UDlilsuch lime tl1nl ull flooriug 
is i;:omplctety dry. Signs .!.hould be pl;iced prominently so ilmt 1111 persons am clcnt')y ~ them 
before entering the zo11e being cleuned. Comr.ictor will be liable forlt1i>l"nces where nroced\J1cs, 
or Jock of proper sufely procedures, lend Lll the injury of employeeir or .vi~ tor.s to facilities. 
Custodial 1a~l'5 sl1all include the following services. 

(~l CLEANING. The remo1111l of dirt, i;oi l, stains, 1iq11lds, trash, recyclitJg, .rcl\l~e. and 
My other foreign material from an item, fi;du1-e, or area. Clean1ng mny include 1he proGess of 
Jlsmfecting, if required by lhc TFC. When properJ~ clem,ed by Conlrilelor, an nre111 11xture. or 
item shall be free of nll dirt, s0il, stuins. or other Foreign mruerial and ~h<ll! prt:Sl!nr a cleuo. safet 
healthy, lllld pleasant appenraoce. 

(b) SWt;t:PING, The removal ofloosc d in , dust, debris. 1111d other Foreign material 
through eilhertnanuill or mechanized melhli.lds, ns appropriate fQ( the location und s1mation. Wben 
properly completed by ContTuctor, n swept or vacuumed area shaU b"c free of all Joose dirt. dust, 
debris, or 01J1er foreign material witll 110 build 11p in cornefs. crevices, or under or.orouj\d Furniture 
(J<lrts. 

(c) WET MoPPINO. The removal or din, ~oil, Uquld~" t;>rothcr foidgn mntctlul~ frorn 
o floor using a microfiber, cotton or similar yarn lYJ>e mop and .sufficient neutral detergent ;ind 
wuter solution or neutrnl clisiofecting detergent und wmcr .~olution. Wet mopping shllll include 
rinsing, If required or recommended by the dc1¢rgent rnaouf;icturer. When properly completed bY 
Con1rnc10~. 11 wet mapped !loot lihnll be free of ull <fut, .c;oiJ. liquids, or other foreign rnntujuJ, The 
floor ~hull present u uniform uppeuronce free of streaks, smudges', lieel-ma.rk~. or ;iny otber marks 
that cun be reuronubly removed through wet mopping. All ~plasb mark.~ <tndlor spo1s on wo.Us, 
fumiturc, a11d lhturcs th~( occur duting wol mopping shull be removed before conc1l1sion ofLhe 
1vet mopping task. 

(d) MACHINE.SCl{UBB!NO- Th:: use or u fl1t'chani7.cd scrubbing or vncuum muchine 
to accomplish the same re$ult as wet mopping for lurge area.~ such us balls, lobbies, uuditorium&, 
or 1;imilar ltlrge urea~. When propetlyco111pJcted by Contn1ctol', machine·.scrubbiiig i~ held to the 
sume qulllity stu11d11tv as wet mopping. 

(e) DAMP MOl'P!NQ. 'The U>e of a microfiber. CflltOn or si!11ilnr y:im type mop wblch, 
if necessary, has been mecll~nically 1\'n.ing or squeezed' to remove cxcei:~ solution f.or the purpose 
of removing light soil, dirt, Jlquid or othct fureign mnrerial from a fk101. Damp mopping is done 
when the entire Urllll does not require complelC'.mopping or ifche urea is noc soiled sufficiently lo 
re;quire 1\~ mopping. When prop~riy complete\! by Contract!'lr, dnmp 111opping is held to the same 
qunllty st;11ldard a.~ we! mopping. 

: 
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Cf} SroTCLl'i/\NJNO. The removal of dirt. ~od, dcbr1s, liquid~, SUiin~. or other roreign 
muteriuls from floors. walls, rumiture. rlJltures, oroU1cr areas thut can be accornpliohetl by clc11ning 
only the immcrlintely affected ureu, Spot cleaning shall only be perrom1ed by Contractor when 
lhe requirement of deaning the whole nren is 11ot nccessaty Spot cl~nmg should be completed 
on lll1 area imme\.limely upon discovery. Spot cleaniog may be aa:omplished by any of 1hc 
methods i;onr:iined herein nnd ns dictated by the clrcumNt<mce~ of the soiling. Spm cleaniag shall 
be .lirr1i1¢(1, lo iudividuol spots not lo exceed 1welve ( 12) in~hes in dlmncter on average. Wheu 
pn;rperly completed by Coutrnctor, spot c)eaning shull completeJy 1emovc lll1Y evidence of the 
~•)il\ng thiu necessJrnted rbo cleaning wllhout evidence of occurre11cc or clcru1ing. 

(g) SmlPPtNQ. As i~ pr.1clicabJe, the coiuple10 removal of the wnx or linish upplied 
to nou-corpctcd Root·. C9t'ltrllClor muy accomplish stripping by either mimual or meehuoiz<'d 
applicotioa of ·an ilpproved stripping ngent. Wilen proper! y completed by Coolrnctor, n stripped 
tloor is coropletely rree of ull dirt, stains, depo~it•, wax, Cinisfl. w;iter, und clennlng solution. ond 
such noor i~ ready for the n:-opplica1io11 or sel!ler u11d fl oor finish. All .spl:lsl1 evidonce ol1 
b;.i.o;ebourds, furniture, and fixture.~ shall be rc:moved by con1plttion of t.hc stripping UJSk. Plain 
\\lal<'4"" rinse 1tnd pickup 1nust Jmmef.llately follow-the finish. ri:movul DpQratlon 

(h) Se.ALINQ, The upplicu1io11 of n T1oor sealer prior 10 the uppliC\ltion of the finnl 
floot finish ncconling lo indmaryslandnrds and 1nnnufoc1urrr recommendutions. Application may 
be by eftl\er m<.inlllil or mechunized methods. When property se.uled by C::onlractor in compHnnce 
with t~e raanufaclurer's recommcndnuons, a seuled ll9Qrshull huye a minimum o[lco;its of!ieuler 
·upplied. und sh:1ll present a unitbrm uppearunce with aU evidence of splnshing 011 ba.;eboat'ds, 
furniture and ftxlores complcrely re.moved. There sh;ill be no evidence. of buildup or discoloring. 

(i) WAXJNQ/ftNISHlNO. The application of un appmved non-slip gloss finish to hard 
surfaced fioors such as vinyl , rubber, cork, linolel.IJ\1, ~rra~o. wood. or tile. Applicatioa may be 
by either munuul or mechanized methods and include:; buffing the fini.sh. When properly wnxed 
or finished by Co11lr:ic10r lo compliU11ce with the munufocturer's recommenruuion~. the waxed or 
finished floor shall h3ye minimum or J coats of wa.'l uppJied. 1111d Sholl presen\ an even. high gloss 
shine that shall 1111ve no eY1dence of buildup or discoloring. All evidence of splnshing shall be 
removed from ba.ebourds, furniture 1111d fixw~. 

(j) SPnA Y BumNo. The upplicatioo of n wox and wnrcr solution to 11 floor and 
buffing with a high speed bllffing muchine to refllrbisb tl1e flour firtl.~h ufter wet or di1rnp mopp111g. 
Wltcn prppetly torilrilet~d by Contractor, o spruy b\lffed noor shall be held to thes;ime·qnality ns 
u newly W11.,ed or finished floor. 

(k) VACUUMJNC. Tile mcchunical removal of looso dUst, din, ~oil. debris, und other 
foreign matorinl from carpeted fl oors 1111d other ile.ms including, but nof limi1ed la, couches, chai1s, 
wons, and currnlns, or drupe:; which tend tlmmselves lo lhi~ method of cleaning. When properly 
vru:uumed by Contructor, there shall be no evidence of 11ny dust, dirt, or .:ny other loose foreign 
rmuerial. Contractor shnll vacuum with :.i machine that h;is :idcqumc suction lo lil'I. ull (lit'l ilnd 
residue from rhe ba.~e of Ille n.og nup (5.0 amps or greoter). ConLrJC\or is responsible for making 
sure lhar the macnine is oor only nucd Lo funclion ~'Orrei:tly. but is also working com:ctly ar th!! 
time lhejob is being performed. 
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(l) SHAMJ>OO!NO. The opplicacion ot u clean.Ing ugcnt lO ll carpeted floor. alorh 
mo.Lctial, or cove.rUig for the purpose of removing. embedded soil, dirt, slain~, or other fo1111gn 
mnrcrlals. As requ~~ted. the Conu11.;10.r shall provide a wrillcn qvote. as per pricing listed on 
q~h!b!t D- CompenSllt.ion and Fees, attached hereto :tr'ld incorpomled 1Jercl11 ror uJl purposes, for 
carpet 1=leuoing in each b1tlldit1g. Comracto1· is to use a TFC 11pproved carpel ei1trucfion machine 
with cor1ec1 dilution of TFC upproved curpet i;humpoo. Before. or ns cu.rpets 11re shampooed, all 
movable furnhure is to be c(el1red, all the carpel is first vucuumed. and ull ~pots nrc pre-~prnyed. 
Corners, :iloog wulls, and around (ucture.<; trn11 can ' t be moved urc to be lland-shatnpo.oe<l. Using 
lh~ carpet cxtructor. shampoo uniformly :itong one uti(l one ball' lime~· lhe width of the brusJ1, 
overlnpplng brush pnths, oontinuing till~ brushing puuem, uvoidi11g over-weuing curpe.I. Carpet 
shampooing solution sl111ll r101 .slllin or discolor a cmpt:I or produce shrinking, und shall be 
em•ironmentally safe and noo•toxic_ All splasl1 marks on wnlls. fumicwe nnd fixlures incurred 
during ~humpoolng sh.ill be removed before conclusion or this tas.k. ConlJ·uc1or shall submit a 
schel.lule ro tho Cllnlrnct AdminJ,qr.il~1r. Any chunges to Uie sched\1le must be ~ub1nilted in writing 
unJ approved by the Contract Athninistrnrar. 

(111) DuSTINQ. The removuJ Of <1i1'bome dirt . . soi l, linr, or Olher foreign materlol from 
.furniture, r.xtures. ledge~, 8helve.s, frJmes, wnlls 11111d 11oy other items which 111i1Y «ccumulute. 
ilfrbome p~rticles. •·Low-dusting;• shall mcluile levels up ro .and including .six, (6) fl-et in height. 
" High-dusting' ' shall ioclude ull levels nbove si)I (6) tccl in height which do nol invtJlve the 
c111ployee usins a ladder of ::i !iciglll or c'onslruction that could jeopardize employee's snfcty. When 
properly dusted by Contractor, all items .~hull be free or lill)i airborne muterials. streak>, and 
~mwlges. Airborne maltcr .~hull be removed by either mechanical, chemicul, or manuul means. 
Contrncror -"t\all not use devices thor merely displuc:e or redistrlbUle lhe mnttct, such us feather 
dusters, unless such dcvjces ure trooled lo altrnc1 and hold tho mlltter. 

'(n) GLASS AND WlNOOWCLHAN!NO. Tbe rcmovul of clin. soil, smudges, fingerprlnL~. 
nod other-foreign m:tlerinl from the surfaces or inlerior gl~s windows, <loors, 1w1itfoni;1 mlrro~. 
or •lllY otllcr l\ems whicb may consist u1 whole or parl of gl11ss or a shllilur material. Glass :111d 
window clc~uning service ~lso includes the cleaning or all ground-ievel entryway do~f'li & adjacent 
glo.S,.' panels inside und qutside, blll excludes other ground level window exteriors. All chemicals 
or solulfons used to 11ccompli!>b lhis lllsk shall be upproved by TFC. W11c11 proper! y clelllJed by 
Contr.1ctru:, glass objects shiill be free or ull din, sou, ~'T0\1dges, stre:iks, srne:irs, or i\11y other 
subslances, All excess spray or solullo11 Shull be removed from any surrounding trim or surfaces. 

(DI ME'l'ok CLEAfllINGfPOL!SHJNO. The removal or dirt, soil, fingerprints-, smudge.s, 
Afreuks. wnlcr inurko, scale, o.nd other fureign mnteriol from mct;1I surfuces and fiictures. Wben 
properly cleaned or polished with an npproved non-~bru~ive c;le;iucr/polii;h by Con1rnc1or. all mc:1al 
~urfocc.s sliull present a clean uniform appenruncc frf'c from nU dirl, ~oil. m:.uks, smudges, SU'l!£1.k.~. 
1.1nd scale. 

(p) DlStNl'ECTINO. The rcrn¢vt1I or neutralization ol' materfal contmnmg or 
~upporting the growrh of b;1clerin.I or virnl orguois01.• cap11ble of cau ~ing infectiM, through the 
ttppliauion of.an approved disinfucwnt by eithur manual or mecl1;mi~l methods. When properly 
disinfected by Contr.ictor, sorfuces shall be ~8 free as po.'lsible of materlll.l conl.llinmi Ii vi ng 
t>ucteria, viruses, or·othe1 con111minatcs capable of cnu~ing inkclions. 
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(q) WrJOOWORK CL.l!ANlNO/POL!SHlNG. The treatme11I or W~n~d fur11ilurc. fil(lures. 
1111d wulls wirli un approved Wood ctennllr, oil und/or poli~h JO prevent the llging, crocking. und/or 
dry ing of wood items ~ind lo remove !ioil, stuins, lingef]>riots, und ~mudges. Whe.n property 
cleaned and roJished by Contractor, all wood shal.I el(hibit '1 high uniform sheen free of all dirl, 
.soil , Slain~. Of Other fO!'eign IUQICtial Which would derruct from a cle;tn tJOd nppeo1(i11g <1ppenrance, 

(r) DL.~PENSER.SERV1CE. Tltc cl1~ki11g and refilling or ull rowel , toilet tissue . . <oup, 
Qf nny other disperu;er.>. When properly serviced by Contr:iclor. dispeusers. shall huve nn ndequHle 
OJle (I) day supply of dispe11suble product. 1-Jowcvcr. Con1ructor is LO check pctloclitall y 
1hroughour the d<iY r.o ensure the dispenserls never ·Wtthoul an udequale supply, At no lime ~hall 
Conuactor leave additiooaJ Sllppfies for patrons, clicn1s or employees to in~tull hi ll1e di~pl)nsers, 
Any iosrallnrfon ot removal of dispcru:er~ must h;Jve rec:eiyed prlor written opprovru rroru the 
Contrai:I A!lminislrotor. 

(s) PLUMBING fJxntRE ANO DISPENSER CU!ANJNQ. The J~O~lll of dirt. ~ii, 

fingerprin1s, smudgt.!!.. film, odo(s, ~lllins, und olher fordgn muterial from plumbing fixtures una 
dispensers. When properly cleaned by COl1trnctor, ntl plumbing. filmlie~ Md dispenscri; -~hull 
present a clenn uniform uppe"runce ire() from 1111 dcpo.~il~ ~nd srmns .\o tbnt 1te111 is wilhou1 dust 
streaks, film, und odor. 

(') REMOVAL OF Dl'.BllJ$ GRtlM ENTRANC~ AND 13 UILBING PERJME!i!R. The pickup 
and di~posul of all trush, re.cycling and bird debns withln twenty.five (2!\) feet of 11U outside 
c11m1n1;es or 0);1ts of a building perimeter. ln uddirion, nu ~t~h tr~ acd urns in these arcns itre 
oonsjdeccd clc!U'led when emptied and wiped with a cltemitally trenlcd or di1mp dol(1. Oi~1>0sa1 ,of 
1r.i~h and recycling shnU be ~\lbject to subsections (u) uncl (vJ requirements b<!low. 

(u) 1'RASHN/ ASlll REMOVAL, The ool lection nnd dispo;al of nll mrueri~ls whicb :1re 
plooe(! inio container.; dcdicu1cd for trash disposal. Contracf01"$hall only collect trash from cemrcil 
oollection poinl tt1t5h n:ccplacleS (typically 23 gallon or grenter jn size). \Vhen properly emptied, 
1rnsh/wos10 reoeptucles shall be free of all WiiSles nnd cll~posed material,;. When nny ~¢eplncle is 
used for di~posa l of liquid or wel wosle.~. ltt~ liner shullbe replru:ecl by Contractor rcgnrd!ess ofiL, 
age: or uppeurance. lf 11 liner lcnki; or otherwise ullows waste to conluct n rcceptucle, Contractor 
sh.ill c1eun ~nd disin rect such rccepr.ide. Trash bogs must be collected rn non-leaking l.rru:h bins. 
or carts, llJld slii~l not be dr<1gged across ftoor1> or placed directly upon noors, Contraclorwill be 
responsible for tbe. immcdi<1te spot cleaniug of :111y noor or carpeting if Contr:ictor'i> employees 
allow bng~ to leak on noors. Ccnti';1l collection point lrnsh recept11cles musL be emptied, at ll 
minimum, once per day, or :is otherwise needed. All collected lrdsh rn11st be inoved by·Contractor 
lo the iln:a(,sJ designuted by the Colnr:u:t Arlministrntor. 

(v) Rt:.e,'CUNQ. The collection uod dlspo>nl of nil materials which are pl:tc:ed into 
contnlners i.lcdicatcd for recycling. Con1mc1or shall only be required 10 cn1ply centr:il collection 
point recycling recep1n1,;les, typically 23 gnlloo Qr greutcr in size. No liners or bugs of nny type 
~l1ou ld be used in containers utilized f01 roaycluble mlltcrl11($, TFC facilities utilize "Single-Stream 
Recycling," Which allow., muuy types of items 10 be ploc.ed in 1ccyciing receptoolcs. Conlrncror 
shull not be tl:quircd lQ ~ort ~ny rccydubles. Once c-0llec1ed by Contmcror, 1-ecyclublr motsrial~ 
shall be moved co the proper dei;ignated loc3Uon~. as dcsignuted by tl1e: Conlr;icl Adml11i~trotor, 
for transpoltlllion, 

,, 



'rFC Conuuc1 No. I ~-030-000 
RFP No. ~o.~-,~-0 I 267 

h05 WogK OROCR/StRVlCE CAI.I .• Fot the purpose o;if eVulualing performance u11der lhis 
t1omract, a "Work 01der{Servicc; Cull" is defined us. :iny.additiorml scrvil:e~ tht1t ore reque~tcd by 
lhe Conlract Adruinistru1or. 

l .05. MAINTENANCT1:\ND DF;J.IVfillV Rf.(.EASRl;. (ll) TFC may, rrom time ro time, lhroosh u 
Work Order/Service Call request ContrJCtor,. us defined in Section 1.05 of this Cont.mer, to 
complete nddillonul cuslodfal seryfoos. Such requcSts ror servil:es ~hull be documented through u 
~eparute document (heroinnner referi·ed to as" "Delivery Relca~). Such Delivery Rclcn.~es will 
constitute 11mendmenls co this Con1ruc1, subject 10 the term~ 11nd conditions sec fonh in this 
Contrncl, 011d shall incluc.le a description of the scope of ~<:rvi=. schedule and rerm. 11nd 
compensation speclllc to the Dollvery Relcosc which shull lle nego~l111et.l ~t the lime or sucb 
Delivery Releusc. Any work completed by Conlrnctor wirhout a Delivery Rde.ise Will !lot be p;ud 
ttir by 'JIFC. 

(b) Contractor unde1'srnnd;; ilnd agrees thal no guaranteed 111lJJlroum number of 
Deli very Rcleoi'e.~ will nrl~ from 1 hill Contract. 

(c) Upon receipt of n Delivery ReleilSC, Contractor shnJl respond to the Contrncr 
A<lm(nll;rruL6r on-site withln lwenly-four (2~J )lours. Co1111-.1clor shall perrorm all work under a 
Delivery Releuse w.ilhin the titner(ume ngreed upon. If Contr«Clo1• ca1111·01 riertorm the work within 
lhc tirnefrnme sLltecl. Contractor rnny be subj~! to Hquicfoted damage~ llp to 20% of tolr.11 cost of 
rbe Delivery Rele<1se. 

(d) Contractor sbuU check iJ1 nnd out with lhe Ci;>ttlriict Admini~trator m en.~ure thr.11 
the Contract Admin1str1.1(or logs the C('lnimcneement;rnd completio11 times for lhe "Service'Tid:et" 
tor Jbc ;i;ervices P"..tforrned undet ii Delivery Relea~c. Conlr11c1or shall provide lhe following 
infonnalion on rhe Service Ticket: 

(i) building nnme: 

Oi} floor number; 

(iii) TFC wo~k order number; 

(i V) nurnbcr of hours worke.J;<md 

LV) nnrrative descrlp1ion of the: compJeted scrvi~e.-. 

I .ITT. CAU.~Acrs. For tfie purpose of cwaluating perfOJ'fl]Unoo- 1Jncler this Con1ruc1, a 
"Cullbnck" is deiiocd us n service c.ill that l'Cquires Con1n1c:1or :p t'l!lUrn \o complele t1r repair u 
previous(y performed i.ervicc d\.1¢ to Conrmctor's lnabllhy, .negligence, or lack of ~O<>wledgt' 10 

perform ~ervicc.~. 

J .08. Ci\l.LllACK RF..SPONsE. The Comracl Administnuor will conlact the Co11L111otor nnd 
notify them of 11. C;illbuck. The Conlru!1or will respond to the CalJbucl: no laler than the nexl 
busine~s cmy with ;my required labor or muterinl 10.corre.cr 1ho problem. Co11tructor is to perform 
C-.11lbnck ...ervice ur no aaditiooal cost to TFC'. regiirdless of whether lho work is pc:rfo1111~d during 
normnl worklllg hoar:; or overtime bours. The Contraclcit sh1.1JI check ln und out Will\ the Contra<:+ 
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/\dmirii,1r~1or to cn!<Ure that the Contract Adtninistrator logs the comm!?llcemeltl and cornple1ion 
1l111es for the Callbacl< s~rvi<:c. Contractor shall muimain a complete, ortlerty wl'ltten report of all 
Cullbacks. These "Cullbuck Repi;irts" shall indicute the Lime. dace, name of pcrsotln¢1, problems 
reported "itlld crnrec1ive n11.1a.~ures tukci1 10 complete tar repnir all problems. A consolillm!l(} 
Callruck Report is 10 be rurni$hed 10 TFC as soon a.~ the aervice 1~ provided. 

1.09. NECF.SSAln ' EomrMENT ,\ND ToOLS. (u) Comractcir shall forni~h ;md ntalntain all 
equipmc111 ond tools necessury to complete al l custodial 111,,ks fol' each lo.,,.ition s~rvjced 
Contractor shall not rely on sharing eqit\prnenl between bulldings/faciHlles. Contrucior shull 
provide u )isl of all equipmelll ro be used in execution of thi8 Conlrucl to be approved by the 
Con1r11c1 Admin1s11·u1or prior to com1nencemen1 of work. (f required, 1he list sholl include the 
ma11uf11cturcr'.s sp~ciOc<1tio11s for each type or equipment and tool. TFC reserve~ the right to 
inspecl equipmenr used In the perfornrnnce of this Conlrac:l ut any t1111e. Any equipment found LO 
be in an 1msufe opernting condition must be repJor.cd immediatoly al Conlrnc1or':; expenso. For 
those custodfof lasks performed dunng regular business ho111'5, ll\¢ facilities musl be serviced by 
vucuutns um.I other equipment lbul do net e:(cccd 1'i.1t~reigh1 (68) decibels. Vucl.!llmS mu!it utilize 
~two (2) - four (4) stuge HEPA Fil1ru1ion system with ruling.-; of 99.97% efficiency al 0.3 micron 
flltr.uion. The 111iohnum required eguip01co1 illld tools denned in this Contntct must be clean noJ 
in goocl operating uonditio1l ll.I .ulJ times during the perft.>rmunco of the se"•ice.~ herein. Ail 
equlpment nnd toills. ~quired for a sped.fie buiJding. group of buildings. or assignment :ma mus1 
be permnnootly idenllfied wllli the a~signment number or building number. All ¢quiproonl ~ball 
have adequare bumpers. und guurds to prevcn.t marking or scrarcllin:; of lixtures, furnishing~ or 
l,)11ilding.surr11ces. 

(bJ To request a change from the most rcc.:nl approved equipment Md tool list, 
Contrflclor shnll submit n wriuen chnnge Tequesl to \he Con1rac1 Administrator defining the 
otremate cool and/or equipment to be replaced .along wilh ·the manufacturer's specifications.an(! <t 
pholo of the alternate equipment or Looi. 'The Co~tl'llcl Adm1nis\rnlor will approve the oh.ernute 
equipment O( tool if the llllernllte equipment: 

(i) fa cqu~J to or exceeds tbc origim1J approved equipment and tool 
specific al ion.s; 

(i i) perforni.' 11$ well ns lhe joitinl se!ecnon, us demonsuorcd by ;ictuDl 
pcrformunce testing: i1mi 

(iii) it i~ c.letermintl!,l to be In the best inlerosL ofTFC. 

Any costs ussociatcd wilh evaluating ulternate equipmetu or LoOls orchani;ing 10 ;in alLe1·nu1e upon 
1hc rcqu.est of Comraclor shall he at no cosL JO 'TFC 

(e) ContrncU>r ~ hall m:iintain on file at the work site., in the main custodial offl~e or 
TFC Property Mruiagcr·~ ciffice. one (I) complete ~et of operating nod m11ln1enancc instructions 
for uli types, brMds, nnd modeli; of power eq111p01ent u~ed in performance of the service~ under 
this Coatrncl. 

(d) AU elecuic-~ I equipment used by Conlructor or Contractor'$ el'l\ployccs ~hi1H meet· 
:iij npplic;:bk ~fety requirements. This shall include 1:l1her the use of ground f:tuh Interrupters or 
U wiring inspcCl.iOll prograin to ilSS\trc l(\e integrity or ground pins, gmunding Continuity, Slrl\lli 
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relJcf, and insulation quality of plugs und cords. This cquiptnent must qpL!mle ;n full rared 
performance level~ u~ng <;Xistinz huildiog clrcuhs. II shall be the rei.ponslbj]it.Y of Contrnc101• 10 
prevent lite operulion or tl1c nuempled operudo11 of c!cctricul equipmonr, or combination ~ of 
eQuipmem. lhat require power exceeding tf\e ~upttcity ofexisling bu11di.ngcircuils . 

(e) Contruotur shall furnish cellular phones for U6'! by the Job Munuger, euch 
Supervisor, ~nd Temn le<1ds, ns defined in Section 4.02 of ll1is Contrnct , \llhich operate 
indcpcndenily in o focility. The ccllt1ta1 phones shall allow me Coctnict Adrninistrotor and iFC 
Proporly Manager 10 immedfatc:ly c:ommunic:Jlc Wilh 1h~ Job lylun"1ger, Supcrvi~or~,. nnc! other 
cu>iodiul employees. Contructors 5hould include in custodial 1rilining program.~ that cusrodLd 
employees ure expected co not ullliY.e personol cell pbonc:-s, to condu.;l per~onat l>\l:;mess, during 
work hours , und shall take opproprtatc: action !o ensure employees udhc:rc: 10 1hi:; reqwremnnt. 

J lO, l\llATEIUALS AND SUJ>l'LIES. (a) Conmic:c<ir sboll provii.le ;ill clenoitlg .~upplies nncl 
cquipmerit neccssury to carry out the i:cope or services of this Con1ruct. No muterinl shaU be used 
th.ii will dumugc Jloors, floor covering, fhturcs, woodwork, puinted surfucc~. fun\iture, 01 which 

will crente henllh orsufety li11211f\)s. All products- must bo tl!ltr friendly nnd environmentally ~afo. 
Where 11 product is specified by TFC. there shall be no deviation whhout the exprc~; Wrjlleo 
permission of the Contruc1 Administrator. in wtilcb case -~amples of proposed nuiterlo.ls lO be used 
slmU .be submiucd to the Contr:icl Adminis!r'.tlor for upprovul. 'TFC Jl'ta_y ~pprovc or disappro\•e 
:iny product prior to or dlll'i~ lbe torm of this Conuact. 

(b) TFC shaU provide dispeo.sers for tolleJ paper, paper towels, h1111d soup. toilet s~at 
covers, ;ind d(;(Jcloriiers. If npplicuble, in all re51rqoms. In t1tJdl1ion, TfC sl1ull fumish dispensers 
in ull brenk room• for hand soap irnd paper Lowel.s, i{ applicuble. ll cconomicul'ly feasible und 
uppcovcd by the Comruc1 Administr.itor, Conlrocior muy provide dispeosers for l\lmished 
products. if a standard dispenser size used by Contr.iclor mokcs it more ecm1omicnl lo utilize on 
ullemate dispenser siu. If pnwided, aU dispenser~ fltrnishcd by Contnictor become the properly 
of TFC. If Co1it111clor is opprove<.I lo provide l.lispensct'S ns referenced above, Contractor shall 
provide supplie$ for all 'TFC clispeos!!rs nnd for all wa.~1e. Cootra.ctor ls n<it required IL> furnish 
feminilie s1111itary m~chh1c f,lroduct.t. ContractorshoJI no1 install or re.move aoy dispensero1'-<ilhout 
bnvi11g Firsl received written upprovul lo do so from Contract Admlnislrntor. 

(c) All supplic~ U$ed by Conmu:lor uoder this Contr•1ct are subject to p1ior written 
~pproval by 11\e Contract Atlmrnistrntor, Any deviatioM from approved sl,lppties shall be approved 
by the ConlrJct Admi11istro1lor prior to use. All supplies shnll be of equul or higher .qllt1lilY than the 
product:. Jisled below. TPC reserve~ the right to furnish all or a por1ion of tbc neces.!lary supplies 
for Conlwctor's u~e in servicing one or ruorc buiJ(:lings undl!rthis Conlrac1 Jn nny inst~nce in Which 
Contr.ictor foils to provide oll required supplies. If uod \(l the extent TFC does furni$h such 
supplies 10 Comrnctor. Conlructor shall reimburse TFC for TFC's C0$1 for the s.upplies. plus un 
:.1dd1tionul 25% to cover TFC's ~lated lime. effort, w1d 11dmiws1rnrive overhead. 

,, 
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Toi lee Paper fl 111 vi 
Multifold Fold To1vels 
Perforated Roll Towels 
Lari::e l rush Bags 
Smllll Trash BaP-• 
H~nd Soa1> 
Toilet Sea\ Covers. 
Urina1 Screens 
Odor Ncutrnlizcr 
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Manuinc1urer -

Georl!in Pacific #19376or19880 EPA 
Georl(ia Paci fie 1123304 EPA Recycled/Brown 
Geo~ia Pnc1lieita1464' or 82J 65 Recvclcd/Brow11 
Maiern{fyc:o It TY·HF4048 I 2N 
Matcro/Tvco .# TY·2325LB 
GP Pacific G!!roen /I 48515Anti-.Bac1eriul Foamine, Unscented 
Geore.ia Pacific #47046 
Sp:Jitan # SP-8000 ocTolco # T0-2201 49 
MaternffC·# 1'.C-401255 

\d) When requested. Con1r.1cior slmll provide :i monthly report of the qunntity of 
supplie~ ir.<ed per building. and in u formnt nna manner itcccpruble to the Contrllcl Admi11istra1or. 

(e.) 0\lring session~ held by the Teirns Lcg1slulU11:', whkll are 1:<enerally held every 
01ht:r yeor, ccrtuioStu~ t11cll itie~ will experience u subslill'ltiul 1ncronsil in Kupply coni;u111p11on for 
the moa1hs or January chrough May. 

I. l J. CHP .. MICA!.S. (~) Co11troc1or shull furnish all chemiCollilcleiining ngenls neaessary 10 
perform the -services. of this Contract. Co111r.1c1or shall use only tbosC' btu!Yds und type~ of 
chemicals lfu:ctins the .spetitlc:nliorts contained herein ond sl)oll provide a llsl of all cbcmicul$ to 
be used 111 citcc1nion of this Conttact to be upproyed by lhe Conlr!ltt Adminisrru1or prior to 
commcnceme.ill of wort. \Vhere practical. Con1rnc1or ~hall qliltzc chemicals aod products with 
tbe lowc~t toxicity :md vo!lltik orguoic·composilion pos~ible, \\ll1icl'i 11r~ still of sufnclent strwg1h 
10 ndoq1mtely petform w; needed. llliliwtion of "Green Se.11" or otber simllnr products is 
encournged,. but not requited. TFC !\!Serves the righi lo re.jeer 1my brand or type of cberuknl ll!ld 
order Contractor m i;ubsti1u10 anolher produc1.11cceptablo to TFC, Contrai:tot ~hllll roaiotnin u r:or,y 
ol' rn~ Material Safety 011.tQ Sheet (horeinaOer referred lo 11.'i "JVISDS") or equivalent fbrn1~. for Kil 
chemicals u.~ed in tbc performuocc of •he services un~er this Contr~t .:ind shall pmvide t)lc 
Conu-aat Admlnistrmor With a copy. The MSDS sbnll be: posted In ull closets w!lel'e chernic~ls nrt: 
stored Md shall be multiJlnguol ro s1.1flic.iently a.:icommod.11re non-English speaking employees 
ns.o;igned by Con1n1ttOr to the building. ,_ajl cherr1ic;ils used shull hove .nunufac1url!t'~ quality 
co!'llrol batch 11umbers lncloded on cases or containers. 

(b) To rcque~t.;i change l'r\:lm the mosr rtr.enl approved chemical list, Contractor shall 
submit 11 wrinen ch.ange request lO lhe Contract Adminislraror which identifie.~ the product use, 
1hi! br~nd 1Jnmc, und the munufa1."turer's co111plece name, i1ddress ;ind relephone number. In 
oddltioo, Controclor shnll rurnch a produce brochure. :1 MSDS •md chemical spc<ificmion~ to the 
wrilleri reque~t. TFC will upprove ·the nltc.rruuo bUtnd if : vch alternate: 

(i) performs as wi;ll as pr belier thaa the chemical brnnd~ refcrenC.ed tn the 
spetilic~tions in 1hi~ Controcl.( 

(ii) 
10 the fuoilities; ut\11 

cuuses no iiJCetferencc with the opermional <tctivitics of 'tFC or dnmoge 

)I I 
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{lit) It is determined lO be in thi! best imcrc~t of TFC. 

Any 111ldidon:.il t·ost~ :1ss0l!loted with testing or using 1111 alrerntl!e brand or .chemical or With 
cl111ngi11g from one brand to another brru\d will ti\" bQl'Qe by Conlructo1<. iftbc chaog,e wus reque~ied 
by Contractor. 

(c) No amrnomu, blench. bleuclvbnscd powdered cloan.~er or uo~ othet type. of 
clmmlcnl which tloe~ nol meet th~ specifie<11ions Jm:lucled lterein shrul be u11ed in the performunce 
ot t.he services under this Conti";JCI w1lllollt ttie wriueri upproval of the Conlracl Administrator. 

(d) SPF.ClflCA'f!ONS R)R WoTER EMULSIUN·TYPE FLOOR WAX OR FOO.~H REMOVER. 

The followi ng 11re the spceitka([ons for a commercl;il wax remover for uso in ~tripping water 
ernul:;ioo flot11 wax or finish (lnclucliog mcral-link polymers) fro1ff1•inyl. rubber, ;i.~phull, and other 
corr1posinon floor s11rfoae.o; und l'or use us a heavy-duty cleaMr for~eram!~ and cooducli11c noor~. 
The prodoct -~hall : 

(i) be liquid of one (I) grudo only: 

(iii) be a 11omogeneous, highly conc:entrared frcc:--llowing liquid 80 fom1uJoced 
that it may be <illllted with de;ir w:iter, cmnpo~ed ol' synthe1ic iletergcnls, nll(ullnc builders and 
sequcs1e1'ing llgents wJ1ich wjll nor ~uso skin irritations when used in nccmdance witb dl1-ccLlons; 

(Ill ) noL co main llllY ratty Qcld saap::; 

(Iv) be stable und not lose i1.o; originnl cff&1iveness or olherwigc deteriomte 
when smrc.d for nine (9) month1' in a closed .~lJipping con1ah1er al room tompernture; 

(y) remove ovor ninety pel'('enl (90%) ofprevlou.~wax tilm; and 

(vi) remove grease. oils, waxes. gums, dirt 11nd hard to romove $Oils from all 
recornmendetl ;:urfaces when U.•t;:d iis dirccil!d. 

(e) SPF£IFICM'lf)NS FOR CONCLONTJlATED NEUTRAi. DETERGENT. The following ~re 
the s!)¢cificatio11s fur one (I) grade of u Jiquid co11t:en1ratcd coinp¢1,1nd sultablc for wel cleaning 
011 paln!ed 011d Ullpi1inted sutfo(!es where hnrd or .soft w;uer prevails. T11c detergent shall be ru1 
effectivcde.ining ugeot fo1 ui:e oo wood, rubber, uspbnh tile, ierrnzzo, tnorble. concrclc floors al'tc! 
otbcr surfuces and shull: 

(i) be compo~eu ef synthe1ic organic dcrergems. sequestering, suspeoding 
und other denning ugents; 

(ii) be ussemblcd IQ form a homogeneous liq11id with no roor" tbnn u 1ruc;e of 
~u~pended niaircr, 

(iii) be hiodegradabie und mildly perfumed: 

(iV) be 0011-cau:itit and oonLJllh no sonp; 
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(vi) contain no free oil, abra$iycs or Olher hariuful ingredients 0111rl shull not be 
il'(i\uting to rbu Nlcin; 

(vii! be effective uI the emulsillcallon or grease. oil und rlin; 

(viii) hnveexcellenl rree rinsing C1l;1ruc1cristlc.~; 

(IX.) h11ve 01odut11le foam wilh excellent stubilit y in presence of grease und oil; 
nnd 

lX) be sufe for use on all surfaces Wheo 11sed as directed. 

(rj SPECIFICATIONS FOR OUAiERNARY AMMONJ•JM GERMICIDAL DBTll!tCE~r. l'IU! 
followl11g ure tbe. sp~cificntions for u liquid, quutemary ammonium compound of syocheti(: 
detergent 11nd germfui<le compound ~esigncd for gene1•ul cleaning and disinfecting in one (I) 
opedl~ion . Ttie prochu;( shull: 

(I) be a blend of synthelic otgt1ofc deter'ftents1 inorganic nlknline builders, 
wuler•softct1!11g ugents, onli ~ynthctic quat¢rmuy ammtlnium germicide; 

(ii) not conmln any sonp, mercury compounds, phcnog, free chlorine. 
peroxide, forrunlllcl\ycle, or materials tbll! rcleuse: ~ucb compouuds when UlfOled .uccordfng 'lo 
dit'CClfC1ns; 

(iii) for 1h~ germ.icidal agent, be n q\Jalernary nmmouium compound; 

( i.v) be oiodcgrndllble: 

( v) have a minimum ptietiol coefflclenl of I 0.0 osalns1 S11lmonellu T)'Phosn 
und SlllphylocOC(;uS Aul'Cus; 

(vi) kill Pscudomorrns Aaruglnos<1 at a l: 128 dilution Ul1d nu1st be effective 
agafn~I both gram positive nnd grnm negaltve e1rganism•: 

(vii) 111ee1 ull other requirement~ of the specificulions in WUler up to a11d 
incl11tl111g 7;\0 ppm or trnrdness: 

(viii) for ll I; 128 dilution of the produc1, ex.hibil a cleaning efficioocy of O<>I Jess 
than eighly percent (80%); 

L1x) in soluti0ll1 provide adequule but not ex.:essive stlds; and 

(x) liAve t1 coni:liner lubel thnl state~ 1hnt tlm prodoct is np1>ro11ed by (ht! 
Uollcd Swte~ Environmental Protection Agency (herei11uficr referred lo ns ' "EWA") for use 11s '" 

11on•mist111g st~um. be<1rt ll1e EPA regi~1rruion number contirnting 1J1a1 lhe produe1 i,q .EPA 
.il!)proved for u.~e. in federally i'nspec1cd mea~ puck.iog Md poultry p1oces;-ing estnblishmems, is 
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:1\'t:eptnble for use in.111cdlc11l 11nd non-rnedicnl facllitic.o1 und be;ui: a label !bot clc!ine., fhe conte111~, 
lnstsuetiQ!l~ for u~e. nntl any hmmctl \vllrning~ a~ prescribed by ~\Jf'rent Occupalional Snfcty <Ind 
Hcnlrh Adminis11u1.lon (heteim1her rererred lo llS "OSHA .. ) regulation~. 

(g) St•llClf:JCA'110N Fon .ST.A IN LESS Sn::EL CLEANER: AND PO[..!Sl!. The followi11g ure 
the specificntion~ for slulnlc~s ~!eel cli:aner rmd polisll Jotended for use on stulnlcss.~1ee l 11nd other 
unpainted JnCl<tl surface~ . The product shall; 

Ii) r.01 cake or powc.Jer m c.revic:es or cotoel'!\ und leav~ no.re.sidue oo the 
!urfaco nfier polishing; 

(ii) huve a ple<1san.l , 1uild odor and !.~ave oo restdunl oilrir on the poll.~hcd 

\Hi) contain no acids, alkali, wax, ot<1brasivi: 1nuterial . 

(hl SP£CJF!CATION FOR GLASS CLEANER. The: following :ire Ille specificulions for 
I iq~id gh1.•s cleaner inleoded primarily for use on windows, mlnori-, ~nd other glass surfnccs. 'Tlie 
P,roducl ~hall: 

(i) be a blend pf synth~r ic orj!llnic detergcn1g, il)cohol. solvents, nnd 
germicidal coinponents; 

(iij no1 coniain any perfume, ll.it\monia or inotgunio.ulknlis: and 

(illl leave surfaces free from dust, grime, and ottlinary .soil rnatnrlal when 
woperly 11pplietl. 

(1) SPEC)RCATION FOR Ago-TYPE BOWk CLEANER. The follewing ;i~ rile 

.specificn\ions for liquid, ready to use <1cid-rypc bowl cle11ncr fot de-~caling and disinfecting 1oiler 
bowls 41nd uri.Jials. Tl1l!: producr shu11: 

(i) b.i u ~tuble liquid und not lose erfective111:ss-or otherwise dererjnrnte wl1co 
stored in a closed co111.0iner ut room rempcralllro fot <1 period of one ' l) yenr; 

(Ji) be sufficient ro rcrnove soil, rusr, lime saile and urjc eocl'llstut!on as weJI 
u.~ dill infect nnd deodori2.c uodtr norn1al conditions: 

mo not be dotrimenlal 10 chhltt '1!ld vilrcous surfaces Ill ftill .'ltrength: 

fl.Y) no1 be detrimenl~l lO glazed and cer-.imic iile or .<;t.ainlrn steel; 

(\I) he non•fllmin_g, 

(\Ii) conlllln no inhibitorto prevent th~ discolotmlo11 nnd delerioratlon 0£ mellll 
~urfll~ aod 

J 1 
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(vii) cotHuin u st:lble organic S)lii lhelic detergent of the nonionlo 1ype .. to 
incre:m: 11\e c!euning offlclencyof lhc produet. 

Q) SPECIFICATION FOR WATER 8M!JLSlf>N-TYP.E CONCR(;TE.ANO TERRAitZO SEALER. 
Tho following arc 1he ~peclf1cntions for Waler ell)~l~ion-type LVncrete 11nd mrr-.azo-senlct'. which 
i.~ u wuter emulsion of polymers for use as ti pre-noat on i•e;;iJient Ooors, both porou& !llld nen­
porous, unil on non-=llienl floors, such n~ ·concrete und 1err..i:tzo. The prodoc~ Siiull: 

(l) for nonvolu1lic total ~olids, JJQI. be less Uion 1.5.6%; 

{ii) show no separation, gelling, crtmming. or otberwise deieriorate In rhc 
~-cntoincr ror 11 perLod ol' ut leusl one (I) yeur; 

(iil) meet or C'Xceed Ole Chemical Spcclulties Maoufacwrer:8 Associi1tlon 
Bench Murk Standard for slip resl~1unce :is determined by Aitienc-<1n Sociery foI Testing Mmeriuls 
(herein.after refer1t1d to ns "ASTM") D-2047-69A1 or u cnmparnhlc s1<1nd11rd lo !hot used by 
Underwrite1·.~ L<tboc:atory; 

livl ~!>nil nm be tacky, in dry film form, when tesled four (4) hours aner 
:i rf'llicmlon; 

!v) wheo applied to rcsllienl nr non-1esilicm floors , no\ .~how effecrs such us 
'whitening, di~colOrllhOn, or IR uny W!l)' be i"jl.trjous lO the 0tlOJ1,SUrfa~ 

(vi) not be affected by twenrv~four (24) hour,. contact 1vi1h wuter; 

(vii) .he oomple1ely !'emovnble using :i nylon abrasive p11i.I and :J good !Wt)f 
!i1mh remover: find 

(viii) have u clean smelling scent with no objcc1ion11ble odors, 

(kJ SPECIF1CATION FOR DRY FOAM C M PET SHAMPQQCONCENTI?ATE. !1te following, 
nn: lhe SJll!Cit1c:iLlons for dry foum type carpel shampoo conluining synU1e1ic organic deterge:nlS', 
specially formuluted solve111~ und bdghteners. The proJUtt ~hal!: 

(i) be all ~y11thetic, odorles~ in use, And 001 cont.nln soap, ueids, or har~h 

(ii) be suiluhle for u.~eon ull fiben: inctucltns acrylics, nylon, po!yesler, rayon1 
COJlOll , :11\tl-wooJ; 

(Iii) 1\0~ produce ol~ll<H(onable f111uc.~. tn use. lenvo lingering oi.lors or Jacky 

( iv\ be clen1· 11nd Stuble and be equally cJlective in hard 01 ~c>fl ~v.!lie¥: 
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(Yi) co11l11i11 a blend of ~yl)thetic organic dctc.rgetll!i, solveJll~. 1>eqUe$le1ing 
agr.ntt; nnd t'.t111tn slob!jJzer~: .lJJ\IJ 

(vii) perfom1 satisfacturlly in thl'>. vario.u.~ t~•met.dfY sbllmpoo machine~ w~c11 
diluted a.~· per label direCifigns_. 

(l) SPECIFl€ATION Fl'SR ME'f.<\L-LIN!o: Pill. VMER F:l!.OOR FINISH. The following al-e lhe 
~-pecifo~utions for self-polishing. slip resil;t;t(ll., ull sypthetie Waler cmulslon floor Hnisl1 intended 
l\J1• use on, and oot detrirncnr:ll 10, seu!ed or finished wood surfaces., usphalt 1ile, linaleum, mhber, 
>ii11yl composi1ion, painted concrete, Lerrnzi;o und c:ement surfoce~. 1'he produc1. 1~ io Ire J.JSed 
wfthmn diltniob. Acid ~ensitive i;:mulsions. are excluded. lfho product .~hall : 

( i) consist of aU synJhctil: «:omponents and conl~in no ,olllural wuxes; 

(ii) contain a minimum.of lilieen percentC]5%j oorwol~tiJc tnnlcrial: 

(iii} consi.~t of f!Olyucryllc mid polyelli.vtcnc -co111ponen1R, PMYMtro ~h<ill 'pe 
mc:tnl-liliked 10-provide.excellent detergent. resistance: 

(jv) Ve s11fe for use 011 nil kinds of floors inclqdiQg asphult, vjn.yl, l\nole111n, 
111oazzo1 )11urble, ·;iealed wood, cork, rubber, .and o\het l!Ornposhion tile surfctc~s~ 

(vl produce a colorle,s, non-slip, water resistant canting having a very higl\ 

( vj) be re-coutubJe Within th!tty (30) miOtlleS <1f!er prior cout bas dtied, second 
~ouEsha.11 no~ whiten nor lifl the fitst.co:u.nntl It ~halt f)1'0Quce enhun,ed gloss: 

(.vii} resist .~cufling, powdering nnd sorntd1i11g under 1rafl1c 1u n :<inisfuc1ory 
degcee and shnlJ 1'C!>po11M io bOffing; 

(viii) r.esisl wetclconing with ill\<llline detergents wilhout •being 1·cmovcll from 
the floor and without destroying glo~~. bu> be readily remo.vable try industrial and l11~titu1.l1mul \'/ax 
strippers, removability prope(t!es may be ·tested in accordance witb ASTi'vt D-1792-66; 

(iX) .not be :idd sensitive· and shnlf re~iSI i1.,1dtc cl~nners and slripp,C!l'~. 
1 nl)ludil1g itcidic s.of1 d(inks· and fn.ilt juke~; 

()() be mim-yell@wing .on the floorr 

(x·H) be free l'rom oltjecifonable odor and must. n1lLd~vetop, an of[ensive odC'.Jr 
upon ~!orage in .Lhe 1,>tiginul. unopened coomine1·. 
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1, 1'.!. MJN!MU~tOF Eollll'MENT, TOoLs, CHEM!CAts A:NDSUl'PLIES. For l'01til11e and dt:illy 
wurJc 

(u) C<:m1n1c1or shall ensure, prior 10 rhe beginning of e~ch work .-;t:im. tbnr ca'Cf\ 
custodiul closcc, cuslodlol can, ~nd custcdial employee is p1'0vided wilf1 1hc e!}\lipmcnt, tools, 
enemicu!s, and .~upplics ncce~~ury 10 complete lbclr u.<si1l ned·da.ily 1asb. 

(b) Contractor shull provide eacb cll.'llodjal employee who is perrom1\.(lg ser<Jices in 
me.is with ncin~rpercd: floOf'S, at a rniniluum, tlle following eqwpmeol ai1t1 ~vpplie.s: 

(i ) mop head und lh111dlc, ~lundurd or microfiber including udcquate number 
nf pod~; 

(ii) mop b\l~ket/c;1rt with wringer or buclic!lcart approprlute for microliber 
l!IUlcfials; 

(ljl') pla~tic dustpan ;. 

(iv) 2-'l" 11-eared dust mop or 48" tre111ed dust mop co be used in l11rge ~orl'idors 

(11) pu.'lb brooru, if lleeded for rougli or unscaled concrete floors; 

<vi) deck bm~h wj1h hundle, only req 11ired for rough or ui1senled t)oor~; 

(vii) .sprny bo1lkof spt3y-buffsolmioo made fro10 'V'.iter ::md fl®r finish, 0 11!y 
rCJ]IJired for custoil iul employees who pol'form spr:iy-buffing: 

(viii) Smull stcnlgllt l:>(QOm; 

(ix) ca11 of :iero~ol fluorocnrbon for rerlioval of gu111; 11nd 

(x) rwo {Z) "Caution-\Ve1 Floor" .liigns. 

(c} Conmic1or .sh.all provide ench cus1octinl employee who l~ perforini11g l\ervites in 
re" room~. sllo\Vcr~ or lockcc rooms. uc a minimum, the following equipment and supplies: 

(I) g!Jl~.> cleaner; 

(ti) howl bru.>h; 

( 111\ bowl c:leuner aod germicidal OclcrgenJ corrcentnilo; 

(iv) pusb brootn; 

(v 1 mop heud ~nd Jmnclle, standard 01• mlol'Qfiber mi:ludiug udequwe numher• 
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(vi) n10p bUCICBVcurt \vith wnrrger or buckc.l/can upproprime for microfiber 

(vii\ in11lul polish and cleaner·; 

(viii) 1wo (2) "Cauuon - Wi:t Floor" ~igns; 

(i:\} 1uboer glovei;: untl 

\ld gruffi1i remover. 

I, 13. R.£Qll1RED M,\.TORJ!.oow~mNT mn RounNE. •.voruc. The following mlrtimum list of 
equipmenl i~ necessary lo complete the srnrcd objeclivcs fer each fuciliry n.nd Conlrnctor must 
provide suflic:ienl quamitic!' of the equipment for lh~ performance of lhcsc scrvic.es: 

(l) rolling conrainersfor tl'nshtrecyck remoY~I; 

(Ill high ~peed floor mochit1e/er dual-speed scR.ihber/buifer; 

(Ill) welldry tunk: va1;uum: 

(Iv) upngbt· carpel vucuum nnd/or backp11cl., 

(Vi) stnnll purnp-llp.'iprayer. 

I 14. CLEANING R!Jt.M. Th~ following rules sh11ll 11pply 10 all Contr•ctor employ~e~ 
1:1errorming services under this Contfacl. 

(a) OccUPJED AREAS. Areas occupied by Stale en\ployees shall be .bypi.lS~'Cd only If 
rcques~ct by the Stale employee()>), otl1crwi~~ the t1rcn shall be c:li:;ineJ. If an lli'e<1 is v<1ct1tc:d prior 
10 Contr.iclor's cllstodi;1I employees' deparnm:: from tile i1rea/floor. -0u~todians shllll rc1urn and 
perform the required services. Areas not clconcd <fue to occupn.ney slulll be reported no later titan 
8:00 n.m. the following morning by the Job M<\11i!ger or dcsignee, lo the TFC property manager 
/'or lhe relevunt building. Conrn.tctors moy cl'!mpleJe 11 "Do NQi.S~Yiceir forin or a Floor Checkli~t 
10 document these 1nstanc:es or requcsis. F.orms should be left witb, or sem 10, the TFC Propefly 
l\1u11:iger. 

(bl ENTRANCE.'! AND DOORWAYS. All work ass1gnmcnl> which JncJudc enmmces and 
doorway~ .shall include lhresholcls und door frames ex1ending OIJe foot lntQ lhe udJucent 
ar1ill/buildings, ir buildlngs are connccced 10 other buildings not serViccd by. C(Jntruc:tor. 

(c) S1'.0RAGE SPACE. Co11troc1or .<;hull SIOl'C .rcqulre<l SUpPlies. Jl1QleJ'41l8. and 
equipment i11 storJge Ol'Cn.~ and custodinl closets desigo11t<ld by 'J'FC. Contr~cior ~hull keep these 
area<; neu~ cleun Und locked at :ill tut1es ilfld comply with upplicablc safety und fire regulations. 
Space in TFC's l'ucilitie!! furnished to Contractor, i>ub1ect 10 the upprovul pf the Contrucr 
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A.dministrntor, for sturuge,, 1;1.1pply. nr ,J.anltorinl attis.cc >'Pace inu.>t be locked, cleaned and 
innimained 'by Cobtractor. 

(d) UNJF.ORMS. Contractor's custodial employees ·shall w~il.l" u11irorl'f1s, l)nif{>rms 
may J:ie company 1t-sh'in~. ~moeki;, O( other approved apparoi, must be all uf one uniforJTI lioli~ist1:11t 
color. or Jesign. aml must be <tppro.ved by the Cot1tr.tcl Adm!Ji!S\tilllilr. Comractor' s custodi:il 
Cl'.l'l(lloY¢e~ ,,hlltl we11r clean, :p~sent:i!Jlc: p;inls (no ;;hort!i). fob Mlll\agers· (l(ld s .. p·er\lisors. cuuy 
wear u dishnguislting style. of uniforin, biir must rnuintuf!l a company ~QJJ5is~ent color, design or 
lo,go to 11id in identi.fication. 

(e) Gr1ATtltTms. Contmcror ·shall l:!tqtrucl 1111 per~onnel th;i~ no gratuities shall be 
'.?IOI icited or uccepled fb1· any rcuson whatso.eve.r from the employees of TFC. othe1· Slnre employees 
that work in the bulldlngs listed in Ex.lilbit A - Building_ List, or from any other person on 'TFC 
praperry. 

If} VJs1roRs. No visitt>rs shall be allowed in uny Sime building, beyend the ~eas· 
open to memben of the p-llblic, jncJllding ~p(lu~es or children ofConfrnc:tor'-s employees, unlc!IS 
tlieJ! .ure bo)ln fide en\ployccs1 of Cootr;l~tor, 

1,8.) INTOXICANTS ANO ILLEGAL DRuts. lntoxitont~ er lllegiil d1·ugs !>hull not be. 
h•'Ol!ght onto Stale. property. The use of any kind oftmox.lcams or illeg-11l df\lg8 whi le un duty by 
Contru¢tor' s emriloyees nnw result In 1emiin:iti911 or the .contrm:l by TFC 

(h) USE.OF·S'rAT£ EO.lllPMENi. Co111ructorund Coi\tr;ictor's employees sbnlJ, not U$e· 

Stme equlpmcorincJuding, but nor limit\'d to, comptlters, teli;phene!!, focsunile machine~. cmpier.•;, 
pririters, calculiltQrs, or l)'Pl!Writeri;, e;xoept for phone use 111 ~a.~c·~· pf em.ergency ·ar ro ,re~p¢1ntl to 
W<;>rk reque~l' fi'om TF~ or the; oi;cupyitti S!atc·ngericy of the bllild!ng tCJ which !hey ure assigned, 
Mjsuse of this equipment may .result ill tprminatiQtl $f lile C6ntru1:l 

(i) SOLIOT(N'IA ·Solic-iting i~ prohibited o.n TFC: promises. ContractQr shull tnrorrn 
i~ employee:; ofthi~ policy prlor lo cpmmencing scrykel',undenl1e•Comra¢t 

(I} J':l'EECiU> REPAIRS OR DAMAGES. The Job Mam1get, shall (;ll'Omptly notily· the 
tentmct Administr:-.11or for the relevant o~iilding, .ol' needed: repairs w11,l/or i;h1m<1gei1"to fixtures, 
buildings, und 11ppurtemmces. Any 11cm of a crilkal, pifority, or emergency nnture sltall be 
repened lo·theContrnct Adinin1scra1orimmedii11e.ly upon discovery, 

(,I;) PElfSONNEL Cbntrµclor 11grees 19 employ c;ompctent pe!'1>onnel meelin.g the 
req!Jlrernent!; outlined in, the terms .uod eouditlons of till~ Conlrac(, Wl\O ~II.ail be >1llisfilctory· 10 
TFC. The Jcib Mam1gel' assigned to perform ser.vft:es under 1iii~ Contruct may not be reossiglJ~d. 
ar 11 repl;1.:c01enr Job Managersfajfl noi be re-11ssigned to this Conlfact without the ,pti'or written 
~otffi1,:oti911 to al')d approv;il ftom tl\e Cootr:ict Administrmor 

(J) L1mrrs-. C::µs1.oara1 elnptoyee~ :shalt I.Urn off il!l lights, in office S\lites, and Interior 
n'ffica spaces, UfJell dep;trr.ini!;ffOro the,sp.ice al tbeend of the workday. ifftte areu is 1111oc~µp;ed. 
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l. 15. JJli'SPnt'rloNS, After trunsiuon ol Incomlng Cbntructors to new fucilities, 1ypically 1hi1ty 
(30) d11y11 uftel' Conlmct awurd, TFC will begin condtlcting randomly sched11led on· ~ite ro1mul 
inspections, wilbout nouficution. Op·~ile i nspections muy occur boforc this time, but \\1111 b.-: ysed 
n~ 11 corrective measure. 

{n) ACCEPTABTLITY of WORK. The Contmc1 Administrutor $hlltl detennine the 
;icceplnb1fity Qf all services performed under thi> Cont1·nci. Dellni1ion of 1crtn~ und st:tnd'1rds set 
forth in this Contract will be u~ed in evaluating ~ervices. If discrepuncies nrc neted, and condition> 
are not occeptuble, Contructor Nh<ilJ review u!\d ~orrec1 all problern are-ns lrnmediulcly. F:iilum to 
muintnin un acceptable level of se(VlCO may result in the a.~~cssment of actual dum;iges, rcmovul 
ol' ooe or more building.~ rrom the ConLr.ict und/or 1crmination of the Contrucl. Actual damuges 
.\hllll be determined by TFC and will reflect the cust to T.FC to provide, or c:iuse to be provided, 
any IUsk thnt w:is nol provided by Contructcr er was not pmvidcd at the :idequata level of service 
required pursuant 10 lhe ConrrncL. lfTFC elec~o; to .<1s.sess actulll t.lumuges, the amount of s~1ch 
<1tfu:i.I damuges may be withheld by T.FC from !1\0ntWy con1pe11~u1ion Ihm would otherwise be due 
.lo Conuuc1or under ~lion 3.0 I of thig Comrucr for tbe lirst mcmthly l'l1uir11enance charges 
invoiced by Contrnctor .c;u{li;eqoent to TFC'i; election lo ao;~e!IS sitcll damages. 

(b) INFORMAL, INsPECllON •. At ::iny lime (lvring File term of this Conlmct, TFC sl.llff 
'llil.Y p~rrocrn a w:1lk-thre1.1gh informul inspection. If unsatisfactory l'esults are noted, the Cantruol 
Admistlstromr wiil noti fy in w1iting or by woJ'k onler. u copy oftbe Jisl of deficicnoies 10 Contmclor 
who musr 1a.ke prompt nc1ion to: (i) corn:ct lhe noted dctl cieneies within forty-eighl (48) hours, 
and (il) provide tci Con1r:ict Administroror wri~ten documontulion oflhe action~ tukeo. 

(c) MONTHLY FORMAL INSPECTION. Al least once fl¢r month, tho ConlrJc:I 
Aiifftinis1rntor or Tf C inspector will cooducr a formlll walk.through inspect loll. Con1n1c1or may 
actompany TFC personnel during this insp1.'Clit;1n. if desired. 1r repeat deficiencies are found and 
not corrected immediately f informal corrcc1/v\\ uction will be requested of C1)1llrnctor. tnformal 
.corrccdve llClion is defined a:r a verbal reque~I or wari•ing to Contmc1or to, take npproprinle 
correction uc tion. Repeut deficicncie~ und/or cited violations may leild to u formal correct1ye 
Ut.:lion pl:in ns fu11l1erdefined in Section 2.04 1hot 111ny include, bul. is not limited to, '\Vithholding 
of a portion of the puyment ocnerwi~ due to Conlr.ictor under this Contract, and/or termination of 
the Comract. 

I, 16, K.E\'S FOR STAT& BUILDINGS. (U) T.FC Will provide Cor\tructor with keylt ror IJ1e 
buildings listed ln Exhibit A - Bi.tildin!! Lisr. Contractor shali nol make, or allow to be made, 
duplicnte copies of the keys l~t;ued pucsuanc lo this Comraet. Jf Contractor need~ uddltionnl keys 
beyond th~ number of keys provided :by TFC, Contractor must request ke% in writing and ~iate 
why udr.fitioml.I keys ure necessary. All keys remai11 Ille Qroperly of TFC. at ull times, nnd .)l\ull be 
S\ltrendet~d immediately to the Contract Administrator upon request. An •tudh by the .Contract 
Adminisrroror c;ir the lce;f inyentl.lry may be made ut any lime, Fot any lost key~. Coott!w.:tor shall 
be responsible for the cost Of re·keying any and uU locks 11nd keyscts thrnughout the nffccte(I 
fncHJty, lf TFC determines tb11t Cootrai;\.Or has 111udo itdditional k.:ys, or allowed ndditional keys 
10 be rnnde. or Contrnctor cannot uacount for the number of keys iswed by TFC 10 Comractor, 
TPC moy Immediately lermi11&1e thi: Gontracl und m;sess actual <i<imuges for the cost of re-keying 
thc .aff~cted fucility. 
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(b) A lock bo,x. will be (lrovided byTFC und s1ored ion deSi!,>nllled austodfal closet 
1.n o{her designuted foc,:uion to securely store tbc k~y.s to b6 used by Cc1ntrncler All key~ shull 
rellloin in the b1,1ilding. al oil llines. lf during the term of tliis Colllr;ict, TFC changes Jotks on the 
b11Udiog(sJ fQf reu$ons otht:r than the fault of the Contmotor, TFC \t,1i U provide CQntrnc!or with 
new key~. 

I. 17. SECtn!l'!'Y ANDJDENTIFICATJON. Contrncto~ shnfl ubide by all procedures und rules a.~ 
conveyed by Conti'nct A<lmini!i.ll'lltor reg;ir"()jng seoudry regvirements of the buildings where 
scrvlce~ ure to be performed. A complete list of all of the Contr.ic1or•s pc.r~o11oel or subcontruoled 
personnel , in1=1uding driven;' llccnso numbers nnd/or Social Securi1y numbers , shnll be provide\! 
10 lhe Contract Administr.itor upon execution of the Contruct nnd prior 10 uny sorvi!:e.~ being 
performed The sun1e informntion must be provided for new crnplQyecs of Conrrnclot p(<Or lo 
~~rv.ices being performed by such employee under this Cbmrncl. c cinimclor' ~approved employees 
aod subco11tr-11ctors will be screened nnd issued llu.dges by the TFC and/or Tcxa:; Depurtinenl of 
Public Sufety (here!nnftcr referred to as "DPS") which budgoei:- must br visibly and prominently 
displayed ul all times during the perform:mi.:e of services unde(' this Conm.JCL 

1. lB. MISCELLANEOUS. The following misccllaneov~ provisions shall <1pply lo Contractor 
1v1te11 performing the .~ervices requtred under this Controcl. 

(o) CnN1ltACTOR ACCESS. Access routes. entrance gnte.~ or doors, parking. slornge 
areas. und 01her necessary Contmc:tor ucccss, along wilh any lmpDi;ed time limitation~ shall ile 
designated by the Contract Administralor. Contractor shall cool.l~c!t operotions1n s1ric1 ob~ervntion 
of tho aoce;.s roµfl':s and other are'.tS-eS!':lblished. Under no circumst:inces shall ill1)' of Co11trnctor'1; 
pllrsonnel, vehicles, or equipmen'l enter or move upon ~ny area 110C oulhoril'l!d by. Con1tuc1 
Ad1Ylinistruto1· for access by Conrrnctor. Cootractor eitiployeei; mo,y be l~~ved p~rking permits, 
depending upon specific faeUity requTrements. Suct:i employees shall be subject to screening by 
DPS in order ro receive tbese credentials. 

(b) EXISTING UTILJTll.!S AND STRUCTl:JR6S. Comractor shall adequiltel)l,protect l'PC'S: 
:pr~pert,v, adjacent propeny. uod the pablic. D1 the event of dumuge lO focili1ies ar; a result ot. 
Co11trnc1or' ; operntious, Contructor shnJI tal;.e immedi:mi s-..ep;; to notify Con11oct Administrator 
;md ~ub.~equent.ly rcpnir 11nd/or restore nil services lo the sa1isfuctory approval of the Coniraet 
.Administrarcw. Funher, Co11lmc1or !'hall engnge: any additiomil ourside ~ervices wliich may be 
11eccssury .lo fa.cllilllte repair.s unfll ;-ervic:es 1lfC restored. AU cos1s Involved in 01aking (~)'.lair~ . and 
~roring disrupled se1viccs st1ull be -01 the e-xpense or Coorr11C1or. and Contractor shnll be fully 
res.po11slble for 11ny and all claim~. 1'C5Ullb1g from 1hc damage. Contract Arunini,0;1:rd101 mny cleu1 
10 perr'01m such repairs mid deducr the c:oM of such repai~ . .replacement~. and outside service~ 
froin 11mounts due lo Conrr;icror. Upon the 11pprovul of the Comract Administrator, Conlruclor 
~hull bnve the right lo utilize air. wuter. gns. s1cnm, electriciry, :ind ~ imllur items of eicp¢11~e from 
e~isling outlets on TFC' s property. 

(c) HOLIDAYS. The holiday~ obSCf'•cd bY TFe 'llfC listed on E;cbibil E - Stpl.e of 
Te)(\ls - Holiday Schedule. E.~cep1 d1:11:ingreg1dur or .spedal scsslo11~ Qf the Leg1slature oftheSrale 
of'r'exM, TFC does JJOI $pecifically require Contractor m work ·on tb~se ltolidoy~ but does require 
Contractor to fulfill 1he requirement.~ of the Concract. During regulllJ' or ~pecinl ~essions or the 
Legj;sluture of the Stute of Texn.c;, Contractor ls required m provide ~erviccs to lhe. ~tandards 
pro"idcd for in this Contrnct on uny dny that Stale workers are present irt the fncili1ies uffe~rcd bv 
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this Contracr, lf this requires Dlotrnctor to worJ,'. on holidays or Sl'{:lcwn Crew da~obse1ved by 
TFC or Contrac1or. then Cootrnc1or shall fult111 oblig-~tioos requireu under this Commcl 111 no 
n~lc.lilional ui\pen;;e lo TflC. · 

!d) Bus1NESS OFF!di. Contrtn.1or shall have u locill physic:ll office with locnl 
reh:phone servicec. Contmctor shall advf.se TFC of all cur1e111 phone number~ . The usa of u 
recording or unswering device, or wi r111sweri11g service, i.~ not :teec:ptnbJ<N.IXl'l!Pl ror after Rcgulur 
.Business Homs. Conh·a1:lor shall provide the Contract Atlminisrrator an emerg~ncy twanty·four 
(24) !tour responso number to allow immediule con1ac1 of'tlle nuthonz<?d Job M;mager. TFC m~y 
provide office and storage spncc, m no eli.pcnsc to Contractor, rubject lo a¥:1ilnbili1y und a.~ 
reusonably necc;;~ary, ror 1he performanc:e of Contractor'~ duties miller lhi;, Cont1rnct. If Contr~ctor 
I~ provided office spmre r11 a State-owned facility, it muy ooly be aece~~e-d byContractot pem>onel 
that hove bce11 screened llnd provided ;1 ba~ge by DPS 01· TFC. 

(e) SMOKING. AU TFC focili1ie:i wnerc wot'M is lo be performeJ -ure nonsnioklng 
bllildings. Conrractot's employees are [Jroblbitcd tro01 smoking in all ureus excepc in areu~ 
d~~ignuted for snloking. 

(t) EXAMJNA TJON OF PREMiSES. Contrac:ror shall be held JO have. examined nit 
properties a.r which the services will take ploce ur'IJ to bee familwr wilh ti.le condltio111; under which 
the scrvicex will be accomplished. Contractor sholl in~~ct eicisling condilions prior 10 

com.tnencing services. li1ctuding elements s11J:!ject to dama~e or movement during any project. 

(g) CONTAl(l/ERS. No fvela, cbemi:culs or olher type of hlll'.nrdous mutcdal shall be 
,•;tored on noy TFC propercy. All fuels nnd cithcrcl\emiculs sball b.e .~lored io au OSHA upproved 
.container. 

(h) CmrrRACTOR CooPER/\liON. Contrac[t)I' ugrces ro cooperate .md coorillnnte iJ.S 
~ervices with 1hn1 of other co111rnctors- t~t11incd byTFC. Upon disco\•cry of' un upparcnt aoofllc;t in 
the sequencing of W(ll k with another contractor, ContrJclor strait report the concern 10 Conti·uct 
Ad1Uinistr,itor Who will resolve the coo mer. 

IJ. TE:Rl\'l. 

2.0 I. CONTlµtT AWARD. (a) This Conrrac1 Fltall be effective u;; of Sepmmber 11 2017 -and 
shall expire on August Jl , 2019, unless extended by rhe pru1iei; by;imend111c1\t lo this Contract or 
termin;;ted eitrlier,. us providad in Section 2.02 below. 

(b) Na1wi1hsmnding tt\e terminotion or expir.itiou of rltl~ Contract, thu provisions of 
this Cootruct r~nrding confidentiality, indemnificillion, transilion, records right 10 uudit and 
indi:pcndent audit, propcny rlglus, dispute re~olutioo, lnvolce and fees verification. and default 
shall s\lrViV<;: the tcnnmutiol'i or ei1pirn1ion dmes oflhls Contract. 

:to2. TERMINATION. (Ill TERMINATION wm=t DEF'AULT. 'TFC muy 1erminat!l Lhis Cootruct 
immedinlely for default by providing wriuen nQtice lo CoJllruclal' of such termin~tion if the 
Contr111,:tor fails to execute the work properly, per(orms work in 30 unsuti.~factory m;;inner, or foils 
to perform any provi~io11 of the Contrncc. In tbc event of ubundonment Of' default, Contmclor wiU 
be respo11slble ror p11)'ioi; dum~ge~ lo TF4 includiJlg bu~ not limited to, the CO!:\ !O ~':.olicil lhi~ 
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Conlrnct und uny consequenlinl dnn:ulges 10 the State or Texas or TFC resuhing ftOl\1Conlruclor's 
noo-perfot1t1n11ce, The defuulting Contrnctor will not be considered fo lha rC?-solici1a1ion und mny 
nor be considered in fu1ucc solici1n1l0ns fo'r tl'u: same type of work. unlc.,s die scopi: of work is 
sigoltlcun1ly chunged. 

(b) Tf;l!MINATION WITHO!.IT DEF'Au1.:r. TFC m~y, at its snle option Md illi;eretion, 
terminate this Co11m1c1 .u1 any lime, for uoy reasm1 wh;itrocver, in whole or in parl, by giving 
writlen notice (hereinafter referred ro ns "Notice ofTc.rniina1!011")10 Conlruc:ror ar lca•l lltirly (,:10) 
du)'s prim• lo rite effective d11le of 1e1mination or reduction ii'! the swpe of work. lo ttie event of 
\errninution by TFC under 1111~ sub~ection, Coniracror shall be governed by uw terms <.md 
conditions, nnd shull perforl\l the acl.~ oullinad in tile following Seer ion 1.021c). 

(c) IMPLEMENTATION Of TmlMINA.TtON. Con1rnc1br shall tenninute all work under 
!ho Con!.l"'JCI lo the cx1cn1 and Cin lhe dlirc specitied jn tbe Notice of Termin<1tion and untll such 
1fate sl\1111, to theextl!lll slated in the Notlceof Tenninution, do such work as muy be necc~.~firy <1nd 
be eompensotcd only for such work a~ muy be necessary u_s determined by Con1rao1 Administrator 
lO preserve the work jn progress Md to f)rotcct materials, prope1iies, and equipment. In the event 
of terminmlon by TFC, TFC shall pay Contructor for all work satisfac1orily p.irf'ormed up lo tltc 
effective elate or termiontion or rech•ction in the soope of work in nccord~M·e with tbe prices 
ioduded in lhe scope of work. 

(d) TERMINATION BY CONTRACTOR. Contr:1clor may lerminote lhe ContrllCl upon 
providing sixty (60) dnyi; writren notice to TFC. ln tltc event oF termination by Contractor, 
Contractor shnlt ~ g~wemed by clle 1erms and conditions or lhis C0nhuc1, nod sl\ulT perform 1}1c 
ac\s outlined in S¢ctlon 2.02(c). Contraclor will be lteld re~11onsible for additional cost incur1cd 
by TFC from the termination of rhis Contract. 

2.03, UNSA'rlSFACTQIH' PERFOML\NCF.. (a) If Conlroctor f11ils to maintain an llLlCeplable 
level of sery'jce, or if 1n lhe judgrnenr of lhe Contr.1ct AdmlniR!ralor, Controctor'~ meth-Ods are not 
udequote ro M~\lrc completion of all required scrv)cc.~ per Ille 11lloued schedule~. the Contract 
Ad111inisu-.. 11or moy din::c1 Con1ruqtor, at no addirional cost to TPC, to revise work schedule!..~ or 
monpower/mnn-homs to ensure eon,pletion of the services. Fuilt.1re to perform any or 1he 
objlgµtionS' in this Contrnct shull he considered nonperformruice Of services and may result i11 
informal corr~tive actions, forrnnl corrective ae1ion plans, withholding of pny111en1, removal of a 
bui lding(s) al\(l/Or terminarion of thi~ Contrnct. 

(b) Without Iimilutioo on the foregoing, TFC may consider the following levels of 
pei:formaoct by G~111tac1or as un~nrisfllctory. An U1t£ru:fsf1WIOIJ' perlOi'm:lnce detenninution 
includes, bur fs not limited to the following; 

(i) excessive turnovcn in rnanageine11t or supervisory swll cuusing. ttcurnng 
in.~tanccs in wbich a building le:id, supervi~or, oc Job Ma11uger, fuils lo· ctlnsisrcorly provld~ 
required building supervision; 

(ii•) repeuted fail!.tfe 10 11dequu1ely su1fJ building:) as needed to cove.( frrr 
vucu11cies in custodial Stuff; 
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(iii) excessive work order/complaints reflecting fuilure to udequate.ly 1rain 
L'\l!lcdial employees rn required or otherwise appropriute cleaning procedures; 

(iv) receipt of more than f1Ve (5) negativo cusLomcr ~urve.ys per 1uo11L11: 

l v) failure to resolve no le.-.s than ninety percent (90%) of cus10111en:ir leoim1 
t:umplumlJI wilhin 1wen1y-four 124) J1our.~ followfog re<:clp1 (,if the complaint;. 

(Vi) repented paur or unncccpwbte )'lerformuncc of w.nrk; theft, abus'h•c 
l:111guage or belulviC)r. or improper attire q.n behalf of Co.ntrnclor's employees; 

(vii) f.'lilure to maint1.1in the minill)um required equipment itnd tools.:as required 
pursuont l(• this Contrncr. in cleun :and good operuting cc•ndition; 

lvill) fmlure 10 provide the: minimu1n re11u1red equipmcn1, tools, supplies, 
malerialJi, and chemlcul!l 10 cusmdial employee~ ns scr forill in this Conrnict; 

(Ix) failure ~o produce nll reqµired rcporrs to TFC or {be Cantruct 
Adminis1m1or. us reqµired; and 

( x.) ft1Ut1re to correct any deficieocy fotwnrtled by the Contract Administrator 
Within lorty eight (48) hour~. 

2.04. CoRREC'I'IVI:. AcrrON PLNI, (a) lfl'FC discuvers issues of nnsalisfuctol'y performnm·n 
us set forth in Section 103 above thut need to be correclc:d or accompli~ned, TFC may rcque.•L 11 
"Corrective Action Plan" l'rom Contractor. Upon request Crool tile Coolnlct Admlnislr.ilar, 
Contructc1r sh1>.ll deliver 11 Corrective Ac1ioo Plan within um ( 10) business day' and 11 rtiust be 
approved by the C01Utuct f\dministr:nor. The Coim:tivc Action Plan must addl'C1's und correct aU 
11n~111isfac1ory perfonrumce .within tl)lrty (30) days of implemenlnt ion. Flrlh.Jre to cotrect tl1c 
unsnl1sfoctory perfcirmancc. within the allotted rime -'hnll be grounds for tem1inutlon. Palture. to 
oo~t :i.11 identified elements or 1m~u11sfactory perfonnance ioclucled ill the notice requesting the. 
Correc1iw Action Plan within the lime ns set forth in 11lis pamgruph, sbnU entitle TFC 10 avail 
itself of one or cnure of the fol lowing remedies 111 TFC'' i;ole dil!Crctinn: 

<it TFC'i; removal of one or more foc:ilities. :service.~. cir group of ~ervioes, 
from the;;cope of this Conrrac1;. or 

(il) TFC's fl.:rminulian of lhi~ Coniru<::t, immedia1cly Wtthout notice to 
Contrncmr, or otherwise. with such rtl'.>iice us TFC nleut~ lo provide. 

(b) If Conmic:mr is required to deliver uod purform more tliun one ( I ) Cerrec1ive 
Action Plan within any period of twelve t 12') contiouou11 m1Jnth.~ during Che term of thi~ Contruct, 
and reg:u'dlcss of Wh~r or nbl Contrnclor successfully completes suc.h Correctiort Action Plnns. 
TFC may consider .$t•Ch cootluc\ (r.'I amount to CIJnlrnctor's continuing rnateriul nonpcrfocmance 
of sci-vice> under this Contfllct. in such no event, TFC shall ~ cntitll:'d to :ivnil llself of oru: or 
more: -af !lie fullowlng r·emedies :u TFC' l\ sole discrc1i011; 

(i) TFC'~ removal of eoe or more facilities from the sropc of th ls Cootruc1; 
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(II) 'l'PC's lrupos1llon ol' liquid:ued dn11u1ges on Contrucror lu un amounl equ11l 
10 len percenl ( 10%) of Conlrac:tor·s re\letlve hereunder fr.1111 1he dme TFC (ia~t notified Conlrnclor 
ur the need for the iniliul Con-ecc1011 A~ti¢n Pl1tn unlil lhe dale on which Cootractor i~ required £0 

uosnplete its ma.~t recently required Correcti••eAction Plun: and/or 

(iii) TFC'i> termim11ion of this Contract, itnmedlu1ely 1vi1hout 1101ice 10 
Cantrocto1, or olherwise with well notice !IS TFC elects to p.rovidc, in ilk ~ole discretion. 

2.0.S. No L!AlllLIT\' UPON TERMINATION. 1f lms Contract Is terminated for any !!:USOn. TFC 
ru\d tM State of TclCOS shall not lie liable to Contractor fur any dumugei:.. claims. lo.o;st(>, or uny 
ll\her umounts arisiog from or related lo 11ny ~uch tenni11n11on ub~e nt un ;:iw;ud or damages pursunnl 
10 ' fel\ilS Govorrtmenl Code, Cbaprer 1260. 

IlL CONSIDERATION. 

3.01. Co:'l!TkACT LIMIT AND li'Ef.SAND E:tPl\NSES. (11) The JOWi amount of this Coolnict s~ull 
1101 exceed the sum of Two Million Three fJumfred Ninety One Thousu11d Tweu(y Eighl und 
80/I 00 DoU~rs i$2.39 I ,028,.80). Thl.$ umounl includes the Fi,;¢ul Vetlr 2018-'2019 Co11tract base 
~ of Two Mill!oo Three Hundred Fo11y Six Thou~and Twenty Eight illld ~0/100 Dollars 
($'.l,346,021$.80) and Forty Five 'Thmrsand nnd No/100 DoUnrs ($45,000.00) ro cover nny 
Additional SerVices, us defined in Section 3.03 below, Pricing fees shnll be (nvoicc:d 111 nccordancc 
with Exhibit D - Compensatien and Fees. Al\.Y changes to Ute noHQ4:'1(Ceed amount or lh1t; 
Contr.ict or pric:lng fees. set forth jo EX}1ib1t D - Comoensntion nild Fee:; shall be submitted to TFC 
for review and .sbnll be approved by amendment co this Contn1ct. 

(b) u; nt any time during l~e ierm of r.his CQ11t111c1, Contraccor re(luces the comparabl~ 
prlce of 1H1y article or service covered by the Cootracl to c11sLomcrs olher lhan TFC, lhe price~ 
-c1111rged to TFC for s11cl1 011k\le~ or :sc.rv1i:cs shall ulso be reduced proporlionately Such r·ecJuction 
~hull be effective 111 the ~11me lime Md in the sume manner as the re.duction in prlce to customel's 
oLl)ei' than TPC. In 11d<lftion to invoicing al the reduced prices, ConLroc1or shall fllrnish promptly 
to TflC complete infom1ation regru\l\ng lhc reduction. 

(c) Jf square rcioUjge is added or removed from Ille Cortlrnct. pricing for such increase 
or decrease slmll be adjust«! bnscd upo11 u c11lcufoted uveruge cos1 per square foOl l)f the Contract 
coSI for !hot bUIJding, Determinulion or clennnblc square footages shall be done vra TPC space 
audits, which utilize current·CAT) druwings and building slulistic.s. 

3.02. PAVM.ENTS TO CONTRACTOR. (11) P11ymen1s to Co11truc1or l>(ill be made 1\rlthh1 thin,y 
(30) days from receipt of a correct invoice or billing ~lllternenl in occordrui~e With the Texas 
Governmenl Code, Cbnp!er 2'.!5 J. Te:tus Prompt Paymet11 Acl. An invoice iN con~idered rcccivcu 
on the date it is dille stamped' bY TFC. Coqtractor will be p;iid for complr::ticm of work ne<:epted 
ond approved b"y the tontrnct Adminislrator. for l11~e projects, puniul payment may be ullowed 
once per month on completed work with ucceplance nnil :ipprovitl i:ir the Contwrt Administrator. 

I 
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H.iJ Cuntrnctor shull invoice TFC for work fJ<!tformcll l:ly v~n<.lor identit1cntlon 
numllct. l;\\Jillling, DeJiycry Releu:;c number, lf applicuble, and purch;i~e order number. Jnyolce~ 
m11s1 jncJude the pui:chase order number. the building name, rnonlb or r.lute of service nnd, squure 
f'oo111ge and cost. A<ltlre~s for submisslon ls; Texus focifllies Commission. Accounts Puyuble 
01':[?1.lrimeot, P.O. Bo~ I 3047,Austin1 Texa:. 7871 1-3047 or '""cn11••1.v.paya/J/e®/,Ji:.slnte.1.r.m. 

3.0'.l. ADorTIONAL SERVICES MID Al>.!U~'TMENTS. (01) "Additional Services~· <Ire Ulo~c 
services nat inl!lutled in Ar!icfc I of this Contract which may be requested by TFC al uny time tor 
the durnrion of this Contrnct. Upon request by TFC for Additionul Services, Conlrnctor shall 
preparn ;ind $Uhmit 10 TFC n propo;al for such services requested. Addilioliul Services will be 
ohfll'ged a l the rates set fonh ih Ex·hibit D - Compensation und Fees and shall be documented by o11 

Delivery Release, us defined i ll Section 1.06 llhove. 

(b) At any time, TFC rnay rulju~l the Co1m11c1., in Whole 01· JO pare. with thirty (30) 
dizy~· notice 1.0 Conlfaclol'. Adjusunen 1~ i;hall be in 11cc:ord:mc.e with Ilic unit pfice~ quoted in 
Exhibit D - Compe115:ition and F-ees and shnJI be llocumemed by wnuen .imendmenl to llik 
Con1ract.. 

IV. CONTRACTOR.PERSONNEL. 

4.0}. Rr;;ornRID OUA.1.-!lllCAnoNs. Al ull times duri:l1g the ierm of the Can1rnct, Cor11ructor 
5hall ltave :iva!loble, underdi.recr cmp!¢}'menl and supervl.~ion, the necessary quuli lied per~onnd, 
orgaoizn1ion -and fuc:1li1y to properly fulflll nil rhe term.' 11nd conditions of this Contract All 
er11ployecs or Contruc:tor shall be no less 1hun seventeen ( 17) years of age wilh u minimum of ul 
lcnsl one LI) yeur of fu!l-time experience in the type of work to be perranned. 

4.02. ROOUIRED PF,RSONNIU.., Cc;ll)1J'uc1or is required lo supply un adcqurue number of 
properly trained penronnel, 10 fu!fili all Contr11ctpr obllg:UiQn~ under fhis contracl. l'er.;onnel slrnll 
be nble to communicate with TFC per6onnel and building employees in Ellglish ut the rrunimum 
level oece~~ury to uodarstaod routine custodial reque:<ts und provide opproprjate responses. .<\n.Y 
pers•mnel who do ool utUi7,.e English us a priml!ry h111guage should be ttnined m respond ro reque$IS 
with how to contact their supervisor. Conlia~ lor sfiall keep on me and furnisl1 to the Contraet 
AdministralOr, upon requcs1, a routine work otga11iza(ion1.1l cbarl nn!l n separule projects 
organizational chllft. Orgru1iza1ional chnn:s shal l be upd111ed as needed or requested. The 
orgnnl2<ltionuf cli;irts shnll 11how assign.ed work areas of each employee by nmne, position Md'~liift 
'huurs. Controclor ~holl <t.'>liigo qualiOed per~onnef lo fill the foll$Wing roles for wwk performed 
under this Conlr/101. 

(a) Joa MANAGElt. Contrac1or ~hitll p rovide n "Job Munager," w110 ~lrnll he 
ncc~p111ble lo TFC and named prior to noy performance of .services under this Coorrnct. Tt\e Job 
Mllnuger shall be the person who lrns rhe uUlhority ro net 011 behalf of Conlractor, ar all time;;, to 
carry out rho provi~ions of this ConLr.ict, Th~ Job Manager must be knowlcdgcnble und welt versed 
in :ill ospec1s c•f the Contract and its specifications 11n<l shall personally Inspect lhe custodfol ta.~lcs 
O.f!d resull.\ of custodial employees ln all areas 1e ensure tit.it u11lforrn lir:;t class workmun.~hip is 
conl\nually maintained and that nil rnsks required under d1i~ Contract' are being J)errormed. Tfte 
fob Mnn11ger is requir'cd 10 be on-site within two (2) hours of norificution rrom TFC. The fob 
Mnnnger ~hllll be responslble for fi rst-line managemcml of :ill Contractor custodial employe~ ir 
rite Job M3nngcr' s responslbilitics nre limited to one lllcll ity where the Job Mllllal!er 11cts us 

1.1 
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supervisor u11d n,mrnins on site m Lhe same focUIJy uni ii rhe d:;iily l!on1ructunl rcquiremenls ;ire 
fulfilled. Conu•oc1or stiull provide the Conlroct Administrator lh<$ telephone number undfor pager 
number of the Job Muougcr for ~ontuct in case of eme~gencies. When requested by the Coorrccc 
Administrator, rhe Job Manager shull condll(;I inspections of the f'ucilitie,; 1oge1her with the 
CCllllroc:J Adminisu:ator m1d, within 1wcn1y-four (24) ltou1·g of the inspection. pmvlde o wrf1ten 
report 10 lhe Contract Administt:ttor, in u formar approve.cl by T~. TFC ri::serves the right to 
chonge the frequency of lhe \nspcc1lons ui; i!' deems necessury. Job Munuger must be able to 
couuminicate llucntly in English. 

(b) Sl!PEtWISOR. A "Supervisor" ~hull be tbe pc11;01' '-"ho has the :lllthorily to 

.~upervise Cootracu:its employee;;. lo ensure compliance wich rhe specificutions .and provi!lions of 
this Contrncl, Supervisors.shall be uoder the dil'i~c;l supervislo1J wf lhe Job Mnnager. Supervjsors 
11re nllowed to perform Cll.~lfldiul duties; however their m~ln job duties ;;hnll be lo persom1lly 
inspect the custodiul rns~s and 1esuhs of custodial cll)ploye.ei; in all areas lo ensure lhe nniform 
fii•sr clru;~ worlcmonship hl conth1unlly o\aintained. Supervisors shult rr.1naln ut I.he facility to which 
lMY are ussigncd 10 ~upervise Team uwders, ns defu1ed below, and other employees until the d:iily 
c.omr-~c1ual requirements of thnL it""ign~d foci lity are fulfilled, 01 whi.:h tin1c tbay are released l6 
other foci lilics, if i.lpplicablc. Supervisors cn.nnot l;ie responsible for more than 1wo (2) l'ucilities ut 
<i time ond four '(4} lenm !cutlet~ plus fooneen t14) custodicl employees, Supervisors sbaU be 
present nt one of lhe two facilities m all limes thar custodial employees 1tre working. All 
Supervisors must be able \Q communicate nuently in Engfish. 

(t: ) TEAM LEADER_ A "'l'eam Lender" stlalf be the pcr.;on under the supervi~ion of a 
Supr:rvisor or fob Manuger, if ac-ting as a Supervisor, and hns altthorjty to s11pervise nol more than 
~ix (6) custodial employees 10 ean·y ciut tbc specific11tions and provisions oftl\li; Con1ruct. Team 
Leaders shall persoonUy 1nspect the custodial tasks und results of the c u~todial e01ployees to c11sure 
tbat uniform lirst class wor·kmnnsbip is corHinu~lly maintained und thnt the cvstodial employees 
urc complying wilh all uspecls of rhe Contrucl. Team Leader~ must remain al the facility 10 which 
11\ey are assigned, ul ull timcs, nod,continuully supervise the custodial employees assigned t.o them. 

{d) OM .PORTER/MAID. I\ "Dily Porter or Day Maid" shall be 1he person(s} under 
the supervi~ion of o Supervisor or Job Manuger. A Doy Porter or Day Moid is- u cus10clinl cmph,yce 
Wbo in addition 10 perromung dn1ly 1aski; identified uod~r this Contr11cl sh11JI also be respon$ible 
fO( re>-ponding t<I work orde~ thDI m<1y urisc dnlly. 

(c-.) CUSTODIA!. EMPLOYEES. CuslodlnJ employees tu'C t'l11ployees, nssigned 10 
perform individunl custodial tasks, with r\o ·~upervisory re~ponsibHitic~. Cu.stodial employee.~ who 
ure assigned In areas which will likely directly interface with tcnanl .~luff shalt be nblc to un<ierst:ind 
ltlld communloule in English •!t 11 basic Jewel. No speciJ1c "umber of custodial employees :U'C 

!lssigncd per b\lilding, or mundaled by IJ1is contruct. bur Contrnctor is required 10 huye enough 
custodbt s1afftocmuplc1c all services, oorrcdly, ou,time, and wltbUi cxp<:cuition!lset forl)\ in lili5 
COn1r~1. Contrucror i.~ responsible !'or movlo~ staff 11~ needed to cover for vacancies, skk !eove, 
yut'lltions, ere, Repeuled failure 1oproVide sufficJc111c:mployeo11111ffing (See 4.05) 10 meet Cootrncl 
requirements rnay result 111 TFC's de1ermi.natlo11 that Co11tru~1or shall be required lo create ond 
execute a Co11-ectivc Action Plan, in nccordil!lc~ with the terrns of Sccuon 2.04 bereof. 

lo 
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4.03. REMOVAL OF f"ERSONNJ;t,. TR: muy request rtlut C11ntcaclor replnce t1osafis(actory 
personnel, which request ~hull nol be unre<1Son11bly denied. In addifian, TFC may request that 
Co11truuto1' !'!!move any en1ployee for t:ause; including. but not J.Jmircd re, poot or unacceptable 
j'.lel'fonnm't<;e ofWqrk; llieft,-<tbusive language orbcllavfor, or 1mpropen utire-. Repent ooi;urrenoe~ 
of (hi:; type may bec-,111se for ternlinntion of the Contr..1cl. 

4.04. GENl!MAL ANO CRJJ\lllNAL BACKGROUND CHF.CKS'. \a\ Con1ruc1or represents <Ind 
wummts thin Con1mctor 11nd Contnu:tor' ~employee~ have not been convktec;l of a felony crimm11I 
offense~ or thnt, If such u convJc1ion Ila-' oc.;urred, Conlrn<;lt;ir has fully advised TFC as to tbe facts 
and circuinstanaes surrounding the canviction .. 

(b) Contradctr"s employees ~nd subcontrnctors· lhnt will cornplcie any work oti.~ile 
p\.{l ~tute-qwn~d nropert'Y rn<1y l)e subject to a ctil!linnl backgrount! check. Any expen~e a.~sociut.ed 
1v.ith such crio1inal bnc~ground check ·sliUJI be b.orne· by CIJl\llM.11'/r. ff reque~ted by TFC, u 
complete cri'mimd background check ~hllll be completed before uny· em,ployee performs services 
11t the site, and may be rcquesied at ;ll1Y'lime lhereu(ter, Criminal background checks mllst be 
.acco1nplishcd by the Texa~ Department. or Public S11fety ("DPS·"), whtc.h includes fl.l'lgerprinr 
p1'0cesslt1g 'by .1111 in\le!)eoden~ third-,p11r1y company selecrod by DPS. U.P,on receipt of rhe 
fingerprints ~f Con1ruc:lor"s e!f1ployees qndJor sub.:oorrnctors, DPS or TFC, Wilf adjUdic1ue 1M 
results ·of the criminul buckgroun.d se:wche~ .in accordance with the. cri1.e.ria sel forth In Exhibit F -
Criminal Buck ground Checks and Applknrion· Guide(ine~. anuched hereto and incorporn1eu herein 
for au ·purposes. 

4.05. E -VERIFY. (u) By entering 11110 this Col)truct, Ce1Dtrn<:tor certifies n11d ensure.> r!lal ll 
u.till.U:s •ind wm CGJlthH11.no utilize, for the tef\tll of this Contrl\cJ, the l!i.S. Department of Hameumd 
Security's E-Verify system, ,jo :iccordllllt'c wlth the U.S, Departmem or tlomelund :Security'~ rule~. 
to ·determine tlJeeligi!:>ility 9f: 

(i) .uJl persons employed to perf11rm d111ies w1tbln tflc Stntc orTexos, doring 
th~ term ol' the Contruct; imd 

(ii) all persons (i11cludlng ~ubcontractors) nssigned. by the Contrnctor to 
perform work: pu1:suruir to the Co,ntr<1cl, Within the tloit<;d Stutes af Arnerica. 

(b} Ct>ntl'i1tlor shall provide, upon l'cquast ofTFC and if uvul111ble, an eleut.fonic. or· 
hurdcopy scrrenshot of the confinnarion or renratlve 110.n-confirmutlon sc;reen contuining the E­
Verify c;1sc verification nu1n1:ie1· for atiucl1menl lo the Form J.9 for tbe three (3> most recent hires 
that march tl1e crl(erlii.above, by tl\e CoJJlI:ll<;t<;ir, ~md' Contructor's subcontractors, as proof that this 
provision is be)ng.followe<l. If this eertifieation is fulsely ni.ode, Ille Coutrnct may ticHnuncd!uteJy 
terminuted, ut the discretion ofTFC:, nnd ut ho foulc to TPC, with110 prlor·no1H1carion. Gontructor 
shall a1tso be responsible for U.lc cos(> of any 1e.solkJtation that TFC rnus1 undem1ke to replace the 
terminQ\ca Contract. 

4.06.. AllSENTEEISM.ANll V.ACAT10N. Co11rroc101 is rc<;pon~ible fc;it moving ~tuff <l'i 11e¢d¢d to 
cover for vacancies, sick lcave. ·Vllcations, etc. Failure Lo provide su.fficient employee st:iffi.ng to 
meet• Conu·ucr requlremems mQY result .in T.FC's detennmntion tltnl Contrnctor shall be toquired 
ln· creule µnd e11eeule u Corrective Action Plan, in ncco!'dance wl1h Ille terms of SecUan 2.04 of 
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tM~ Coomict, Con1rncwr shall provide. any and 1111 relief personnel or overtime pCl'Soa.nel .. o~ 
n~si;~ry. ut no cost lo TFC to eMure lhut the provisions ef 1lils C::onvuct 1tre performt'd. 

4.07. INDEPF.NDENT CONTBACTO[{. It IS understood und ~greed by T,FC nnd Contractor tlinr 
Co11lrac1or i~ retained as an independent con1rnctor :md in no event shall any empJ,iyee hired by 
Confructor be considered un employee ofTFC. 

4.08. TRAINING. (1-1) Contractor .~hall have an ongoing training program lo prov'ldo CllCh 
employee used in the performnncc of \Vork under lhi~ Contract with ndcquale trnining to perform 
the work cornparently us delincd in the "50ope of Worls Contractor must agree 10 inadlfy the 
progn1m if requested b)• TFC. The trnining progmm shalJ remnin the $Ole ~nd e,\Ct\lsive property 
of Co11u:netor ,· 

(b) The prognim ~h:ill include, at u minimum, Lraining for each of the ten UO) lraining 
;;t1bjccls shown below: 

(() orientation; 

\ii) inlroduction' la n!;Signme11ts : 

(iii) cllemiculs; 

(iv) tools imd equipment; 

(\/,) ge11crnl pt«ocedures: 

!Vi) re~troom clennins; 

(vii) common mlsmke~; 

( vijl) spray-buflirtg; 

(ix.) .safety; nnd 

(.~) recycling, ld be adminisreretl by TFC cccycliog·stuff' 11011\IPlly. 

(c) Conttllctor shull conduct un annual crainlllg for all employees on h;i;:ordous 
chemiculs und provitie ,.,igned Clocu111e11t11tion of such tr~ining by each employee. 

(d/ Conlructor shall mitirttain a training record for e<ich employee. The truining 
record shall lnclw!e. of n minimum. the employee's mime, date or employmenl, and the type und 
dam of eacji ll"Jlning cl~~s attended. Such rernrdr shall be cnude avnlluble co the Contrncr 
Administrutor upon writt.en reguc~L The Contract Administrator ma,v. rrom lime-to-time. 10ooltor 
the conducr of such training dassc:s. Eucb croployee :performing .Sl)f\lkes under tbis Con1ruc1 ~hall 
be odcquatc:ly trained in the subjects listed .tbove witltin the fJr~ 1 lwo (2) week.~ iN the Conm1cr 
shirt <.hue. Employees hired during tlte-t<l'nn of this C.uhlmcl ... hull be ti':linc(,I hl the ubovc subjects 
within two (2) weeks from lhcir d~te of hire. 
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(e) Con1rt1c10( sh:1ll provide .ill necessnry equipment nnd supplie~ lo conduct the 
11u1ni11g (cquired unaerthlli Coalmcc. 

4.09, DAtLV SJGN·IN Locs, Co!Uractor shall keep oa ftle nnd make av11il11blo upon \lerbal 
request, n doily cu~todial crew sigl)-in lcig, in u formal approvod by lhe Coom1ct Administr:1tor. 
Repe<1!ed failure to malntoin an up-10-dntc sign-in log may re~u1 1 In TfC's dctcrn'lin:ition tha t 
Contractor shall be required lo rreule :md execute a Corrective AcliCi11 Pinn, in ncC(lnfonce· with 
the terms of SecJien 2.04. of till.~ Contrm:t. 

t(,10. QtJAR1'1CkLt· El\trr,OVEEREPCIRl'. Within fivc(Sl l!lorking anys of theeud ofoacl1 s1aie 
fis1:ol yeilr quarter, wti.ich i!i in November. Fcbrun1·y, Mlly and August, during the 1cnn or this 
Contr;ict., Contractor shull prvvidc to Cuntmct Admlnisttutor, u report reOecting the on01cs, budge 
acce!'s numbers .ind daily hours wo1·ked ofCoQtruclor employees employed 11s of the last wor~ing 
diljl of tbe state &cul yeilr quaner. 

V. S'VATEFUNDING. 

1.01. STATE FUNDING. (a) ThisC0111mcl shat! not be construed a~creatingunydebtonbehalf 
ofthe Stule ofTc!!US ·•lft<Llor TFC 111 violation of Tex. COM!. ilrt. Ul, § 49. In romplioncc wlth Tell. 
Cotisl. art. Vlll, § 6, it· is undcr$tood lhat all obligatious of TFC J1ertunder nro .sllbjei;I. lo the 
availability of $lute fl.lnds. lf such funds al'e 001 Up(lropriuted or become unuvoilat.Jc, ll\ii- Contract 
muy be 1crm!n111ed. In tbut event, lh\: parties shull be dischnrgcd from Iurthel' obligations, subject 
lo the cquilllble settlement of their respec ti ve l 111eresl!' accrued up to tile date of termimuion. 

(b) FurtJ1ermore. any da.rnog¢S due under this Contract should 1\0~ 1:11ce.ed tbe om.cunt 
of funds approprluie.;t for payment unc1er lhis Coo1ract, bot nol yet paid to Contractor, fot 1he lll!Cdl 
year budse1 in exi~tence ut rhc time of che breach; provided, how1wer. !he foregoing shull net be 
construed a~ a waiver of sovereign immunity. 

'111. RECORDS, AUDIT1 PROPRIETARY INFORMATION, 
/\ND PUBLIC DISCLOSURE. 

6.01 SUPPORTING DOCUMENTS,RETl!.NTION; RIGIJ'f TO AUDIT: INDEl'llNDENT AUDITS. {a) 
Conlracror .shull maiatnin and ret:iin supporting fiscal and any other documents relevant to show fog, 
that .noy Pll:Yflleots undei· thi:> Contract were expended in 111:;cC1rdanre with the Ju~vs and re)lul.atiuns 
of rhc State ef'rc~'· incl1.1ding but nol limited to, requirements of the ComptroUer of Ole St11te of 
TeKus and the S1i1te Audi tor. Cortttucror shall muinluin all soch tlocvmenrs nni'.I 01her record• 
relating 10 11\lh Conn·ucc Md the Stute's property IOr :t pericd of' .-;even (7) years- after the dare. of 
5\ibmisslon or the fionl invoices or until a rei;olution of all \lilling questions, whichever Js tare(. 
Contractor shall m:ik<.' av<1iluble:it renso11nble times and upon reasonnblc noti\!e. and fol' reasonable 
periods, ;al) document..~ 11nd oihcr lnformiition relared 10 the Co.nlract. Contrnclp~ ur\d ~flY 
subcontractors ~hall provide 1he Stute A11di1or \Vith uny infomtn1lo111hu1 the Stare Auditor deems 
relevtull ro uny investigation or uudit. Co•muctor must retain all work and other suppo11ing 
l'locllmt!nt~ pertaining lO this ConcraCL, for purpose!' or LnblJCCting. monitoring. nuditlag, l'lf 
eVitlllut ing by TFC uod aoy authorized qgeocv of the State ofTexa.~. ilich.1clin_g un investigution nr 
uuJil by the Sl.<l(e A\1dilor. 

'I) 
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(b) Contractor sh.all coopcrall;\ with .iny uuthorf:zed ngcnr~ of the Stnta or Tellcl!i ;ind 
shall provide.them with prompt ncccs~ lo ull of such Stu1e'.s documenti. and record~ u~ request<!d. 
Tbc ncceptnnce of funds by Co111Juc1or or uny other entity oqx:rson directly l1nder thb Conll'llCl, 
or indirec:t.lythrougJ:l u subcontract under this Conl.fucl, shall conxlilute acCllplMCe of the au1horl1y 
orihe.Stitle Auditor lo conduct on u~it odnves1igation in conl'teclioowilhth.Dse fund~. Conrrnctor 
:irlmowledgcs and vnderstnnds lhut lhe occeptunce of funds urder this Contrnct -shall con~titule 
cc,mi;enl to nn uudil by I.he SI~\¢ Auditor, Cornpll'ollcr or other ngcncy of the Stnrc of Tr./\<15. 
Ccnntructor shulT ensure thnt this purogrllph concerning lhe Slate's aulhorl1y lo 1tudit funds received 
Indirectly by subcontrnclocs through Conr.rnctor ilOd tlie r'tquiremon1 to t:oopemlc i~ hicludcd in 
uny subconlfuc\ ii ~wruds. Furthermore, under the direction of the legislative aud it com1niltee, an 
entity lbm is the subject or un ;iudit or investlgnrion by the Stnte Auditqr musr pr.oViiJe the State 
Auditor wilh ~ccess 10 any inforntollOll the Stale AUditor con&lderi> relevunr to lhe invtlitigotion or 
n9dil. 

6.02. CONFIDF.N1'JAUTY. Contractor shall keep confidenliol uU i~rorrnution, in whale\ler 
JOrrn, produced, prep;ired, ob.~ervcd or received by Contractor 10 the. axtenl 1h:11 such int'ormution 
i~: 

(i) 'onf'idenlial by law; 

(ii) mnrkcd or designated .. confidential" \or words to thnl effect) l>y TFC: fir 

(iii) 1nfo1·m111ion that Contr~ctor ts otherwise required lo keep cenfidentinl by 
thir. Con11o.c1. 

6.03, Pl.mLlC RECO(tDS. NotWilhstandini; any provisions of lhis ConlJ1lCI lo the cottlrary, 
Conh·actor undcrsu.inds lhnt 1'FC wUI comply with the TelUls Publk lnformu1ion Ac1, Texu~ 
Government Code, Chapter 5.52. If contaclcd by TFC, Conuaclor shal t cooperdte with TFC in the 
production ol' documents responsive 10 Ille request. Conlrdctor ngrecs to provide the documents 
responsive to the rcguest in 1t1e fonnal und within Ille lime frame specified by TFC, Contractor 
may 1'tlqt.1esl that TFC seek an op1J1ioO from tlic Office of Ilic Tex;is Allornay General. However, 
the Orml decislo11 whether 10 seek u ruling from the Ofl1<;c of the T!!1tns Attorney General will be 
mt1de by T.FC in its sole dfac:tetion to comply with U\e leg<1l l'equirement~ of the Texns Pl1blie 
lnforma1io11 Act. Addirionully, Concrac1or shilll rtotify TFC'~ general ¢0unscl within twen ty-four 
(24) houri. of receip1 of any third-party req11cso1s For informrulon wntten, produced, collected, 
nssernl;lled, or maintained in connection with this Cont mer arul/or uny umondment totbi~ Contl'llcL 
This Comracr w1d/or any amendment lo 1hls Coolractond ~ II data und ochet rnlbrmution generuted 
or otbcrwi$e llbluined in It~ 1ierrormnnccis .~ubj'ect to the Tex<is.Public lnformution Act. Cootrnctor 
ugrees lo rnuintain the contideotill liry or inforrnntion received fro01 lhe Stute ofTexa~ duri11g lhc 
performani:e. of 1h!s Contt'llct, Including Infom1ulion which di8doses confidentioil personal 
iofotrt11.11ion p:ulieulurly, but 11ot limiled to. social security numbers. Fur1hermere, Contr:1cmr is 
rettuired lo rruik.e 1my informal ion ~rented or e~chungcd with the StLltc puniuanl 10 this Ctmln1ct, 
;md nol otherwise e~ccpred 'from disclosure under rhc Tei<us Public Information At:r, uvuiluble in 
u fomuu thul is acccs:Uble by the public us specined by TFC ut 110 udditional ahurge to the Staie. 

6.04. Puouc DlSCL!lSURE. No public disclosures or news releases pertaining-lo I N~ Contract 
shall be mude without prior written approv~I of TFC. 

•II 
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VlL CONTRACATOR'SRESPONSIBJLITms AND WARRANTIES. 

7.01, CON.TRACTOR .REsl'ONSltllUTlE!!.:. tu} Contmctor shall tie responsible for damage lo 
TPC' s equipment, and the workplace nnd iL~ 1.:l.'lntents by its wmks, its negligMce in work, its· 
personnr!I. or its equipment by Contrnctor'sslUff or subcon1mctor>. Contr.ictor ~hul I be responsible 
110J llnble for the safely, injury, nod l\eilt(h of its working personnel whlle i 1~ employees are 
performing work for TFC. 

(b) WJie(e property 1s damaged or• s1olen due co neg,Hs~nct or ll,pparenl negligence 
by Concrnctor's employees tn 1.he performance .of their duties, Co1urm~<.or shull be rcsponsihle for 
replucemem or repuir of said pruperty. Continue() incide nt~ of tttef( or damaged property may 
resolt in !he immediate termination pf the Contrac:t. 

7.02. PERFOMllANCF. STANDARDS. All ·work performed under tbi' Contract shall be in 
occordunoe with appllcutile teems and conditions of lhls Conlrncl nnd .~h ull comply with nll fscter-al, 
stute, und IQ<:al fows, rulrs nnd regulutioos. 

7.03. WARRANT\' ON SAl'F,'J'Y AND HE.U.'fH REOIJUtEMENTS. Comrncror shall procure, al 
Contrn1!tor·~ e~pense,. all necessary nod' required licanses and permit~ necessary .fur the 
performance of tllis Conl.rnct. Con1rac1or 1·eprcsents ond warrunl~ that tha .service~ providacl unde-i 
1hi~ Contruct ~mply wilh ull applicable federal health and safety stMt.!ar(I~. Including but nol 
Um1led lo, the OSHA, u11d ull 1'exa~ heullh und safety stundurds. 

7.04. No LnrGATIONWMtnANT\'. Conm1c1or represems and wurrants Ihm it is 001 currently 
11 p;uty ro nny I iligation or adminis1r.itive proceeding, wflicli, if decidedly adversely to Controc1or, 
could re11.~onubly have the pote.ntinl to affect Contrnctor's ability 10 fully and completely perform 
oll of It~ oblig11tioll5 Under this Contract. Conlr.ictor agrees llrnl in thu evenl any .uctio1, , even~ (If 
circumstuoce occurs, 1ha1 could be ;eason11bly expec1ed to adversely affect Conrr~oror's ability to 
fully and timely'J)erform all of i1s obligation•·Unde( lhi~ Contrnc1, Contr.i.ctor shall provide written 
notice to TFC or such action. eveni or circllm.l\tan1:e, und slrn.ll CQOlim.te to update TFC in writing 
every thlrtY (30) days thercnnei of 1hc s111lus of the action, event 01· circums1;1oce, un!il 0U1orw!se 
directed by TFC. 

vur. INSURAN<;JE, INDEM~•FICATCON /\ND LEGAL OBLtGATlONS, 

1tol. INS!J!tANCE. (11) Prior to 1he commencement of work under tl\li> Contrncl, Contrw:tor 
.agrees 10 carry 1111d Oiillntain lnsumnce in the followl11g: ~ypes and atnounls for the durariori of ttijs. 
Con1n1c1, to furnixh certificntc5 o'f ins~rrancc, ~nd nmke avoiloble, u~ no cost m TFC, copies of 
policy declru-atlon p~ges nnd policy endorscrneni~ ~s evidence thereof 

(b} Contractor sb~ll obmln Workers' Compensation ~11<1 Employers' Llnuilily 
coverage with mil\hl'l\lfll policy limits for employers' liability of SI ,000,000.00 bodily lnjUl'y per 
accident, S l,000,000.00 bodily jojury disease policy limit a11d $1.000,000.00 per disc.ise, pei 
employee. Workers' com.rem:ation insurance covetage inu~ meet the statutory re<1ulremems of 
1'c~a.~ L~bor Code. Section 401.011(46). Ccrtiflcntion in 'Writing from Contmcl0r and 
sutJcontracttirs shall be provided to TFC in accord:mce ~vi th Texa• C;1bcir Code, SecllOfl 406.096. 
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(c) C<lll tructor. 8)u11l ob111il1 Commercial Gen~rul Liability with u rnillimum combined 
~mgle limit of $ 1,000,000.00 per occurrence und $2,000,0QO.OO gener.al ag&l'l~gute for bodily injury 
und for p10porty damages. wblch ooverc1ge ~hull include products/comp(eled opemlions, where 
appropriorc, ut $1,000,000.00 per ocrun·ence. Tl1e general nggrog11te limit shall opply on 11 per 
Prnjecl/Loc..tion basis. T11e policy shall contain the following provi~ions~ 

{i} blunket conirnctuul liullility coverage ror lillbilit~ assumed under rhc 
Con1racc 

(ii) i11depenJet11 oontructors' covcr.ige; 

(iii) Slnfc ol'Tuxi1~ .. TFC, iL'\ oflicinls, directors, ernpfo,reel>, reprcsenlahve~ 
and volunteer,; mu~t be listad 11.~ udditionnl insured'; 

Iii•\ 1hl1t}" (30) day Nor le<. 6f C:mceHntioo in fuvor ofTFC~ and 

I vi u Wuiver ofTtan~fer Righi of Recovery )\gnillSl Ollle r~ in favm ofTFC. 

td) Cli!ntraclor sllllll obluin Business Automobile Lia bi Illy lnsur.ince for all owned, 
non-owned nnd hired vehicles with a mlnlnuun cornblned single llmi t of.~500,000.00 per uccident 
for bodHy injury and propcriy daIMge. Alternute uccept:iblc llmitt- ~re S'.?.50,000,00bodily injury 
pet pe1-..;¢n, $500,000.00 b1xlily inj1ny per QCcidem and <ll lea.~1 ,;too,000.00 property dumagc 
l111bil ity per l!ccidenl. Th¢ policy shall conl!un ·the following endorsements in fovor ofTFC: 

(i) a WaiVl!I' of Subrogntion cndon;eme.n!; 

tii} a ihirly (30) day No1ice of C<tncellodon cndorsemeor; anrl 

(ill) un Additional Insured endorsement. 

(e) Controctorshall obtain cri me Jns11r<1nce to cover lo,.;se.s from empkiyce.dishonc~ty 
with n minimum limit of S 100,000.00 per occurrence. Covfilage mus~ include third purl)' property 
and the policy cantior h1¢lllde 1.1 Cllnvlction cluuse. TFC must be a loss payee. 

8.02. GEN&RA!, REOUIREMf:Nl'S {'Ok lNSURANCf'~ (11) Conlcnctor ;hall be responsible for 
deductibles und ~cir-insured re1ention, if any, s1uted in policies. Alt dedllctlblc~ or ~elf·iMured 
rcrcnlioll shall be disc.lolietl 0 n lhe certl fic111e of insuroooe required above, rr coverage is 
underwritten on acJftirns-mude basis, the retrouc:tive dare sllllll be coincident with the dare of this 
Con1rac1 and lhe tenifionte of insurm'lte shilll ~tale thul the cove.rage ix claims made anti the 
relro:tcti ve du.le. 

(b) Comructor 8hall moinmin coverage for the dura1ion of 1h1s Cornr.ic:L Coverngc, 
Including any tc11~W1tls. ~hall have lllc same retroacrive <hue i1s lhc original policy npplicnblc 10 
thr: Contract. Coniracior slto.ll, on ·at least an unnual bnsis. provide TFC with an insurance. 
cerliticme u~ evidence-Of ~ch ins1.1rlmcc. Tbe prumlum for lhis eitte-nde.d reportiog period shall be 
pu!tl by Conttactor. 
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(c) Conlruclor-shall nol 1:0011ne11ce work under this Conmict vntil they huv1: obh1iticd 
tlie required insurance uad Until ~uch in~urance hns been reviewed by TFC: Cbmructor shall not 
ullow ;iay subc.:on1ruc1ors to tommc1lce Work unlit lhe required i/lAUmnte hn.s been obtained a1\d 
~pprovcd, Approv11l ol'lo>urancc by T.FC sh11U not relieve or decrell!ie the liability of Contr.iclor 
hereunder, 

(d) insumnce shuU be wrillcn by a company licensed to do business io tbe Slate of 
TClta~ 111 the time 1he policy is is~ued ond shall be writtc.n by u ~ompnny with an A.M. Best r~ting 
o( A- or be1ter. 

(c) TFC shall ~an 11dditionul insured as H~ interens m<1y upply on the Cornmcrclal 
General Liubilh)I ;md B11sines~ Automobile Lh1bility Policies. 

(0 Contr~ctor shnll produce endorse:ments upon TFC's request lo c:uch Jffected 
policy; 

(i) untning TFC, P.O. f.lox 13047, Auslia, Tc.lla.' 78711 as ntlditionul ins-ul'cd 
Lel(cept Workers' Cornpcns-u1ion :lad Employers ' Llnbilily). 

(ii) lh<1l obligmg·lhe insurance eompuny to notify tbe Contract AdminiStrutor. 
TFC. P.O. Box 13047, Austin. Tcxa.; 787l1. of uny non-renown I. cnncellotions or muterinl cf1unges 
nt lc:1sl thirty (30) J.ay~ prior to c:llunge or cancc!l~tion; and 

(iii\ stating th<1t the "other" ins\Jmnce cluuse shnll nol upply ro Lbe Stale where 
TflC is an additimml itisure.d shown on the policy. ft is intended thut policies req~1ired in this 
Con.lmcr, covering l>otll TFC and C01'\(!1C1or, .shall be.oonsidcted primurycoverage as appl!ca~Je. 

(g) TFC .shJJI be cnutled, l\p011 request ond w)lho1.1t expense, to recclve copies of 
pciJicies ond cndor~ernent5 thereto und may muke any reasonable reque~s for delolion or revision 
ot modi!ic:ition of particular policy tcnm. conditi011~. limitations, or e.xclusion!I e.11cepl where 
poUcy provisions areestabli~ed by lilw 01· regulations binding upon either af !he parties hc.1·e1.0 or 
ihe underwriter on nny ~ud1 policie~ an~ if such ~quest for deletions, re,•isioni., or modifiC1111ons 
al'C commercinlly available. 

(h) Contractor shall not cause any Insunmte requiretl under th1s Contrllcl to cancel 
nor pr.m111 uny insurance to lapse during the cerm orthis Con1n1ct, 

(i) TFC reserves lhe rigbc co review the insurance r~qulrement~'oflhis section during 
the eJfecivc period of tho Contruct and 10 mukc reasonable.idjustmeot8 lo insurance coverngc pnd 
their limits when dl:etned rlecc,sury and pcudcm by TF.C based upon chnngc11 itl ·starutory luw, 
C!!>Uli'. decisions or the c:luims blstory of the indu~try as well us Contrnctor, such adjustments ~ball 
be 001J1merclnlly avufluble to Cootractor. 

(j) Contmator ~h~ll provide TFC thirty (30) days Writ!en notfoe of erosion of ~he 
<1ggrogJ11e limit. 

(kl Actual los~e.s not cover¢(1 by ln~uruh~:e :is required by llus Co11rfllCt sbaU ~c Pilir.i 
bv CoJ11raclor. 
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fl) Co11tr.1ctor1~ iu~urunce shull lndl.rde a waiv~r of subrqg;itla11 to TFC 'fOI' the 
Worlter>' Compensation und Em[llayers' Liability, Commereial General Liubility.:11nd Bvsine~• 
A11mm0bile l.fobilily policies. 

8.03. L"iDEMNIFIGATION. CONTRACTOR SHALL LN.OE.M.NfFY ;,\ND HOLD 
HARMLESS TFC AND TitE STATE OF TEKAS, THEIR AGENTS AND EMPtOVEES, 
FROJ\f Al-:L LIABILITY AND DAMAGES· ACTIONS, CLAIMS, D~MANDS OltSurrs 
FOR ANY AND ALL INJURIBS OR DAMAGES SOSTAINED BY ANY PF;RSON OR 
PROPERTY ro Ta:Ili E~Tll)NT CAUSED BY ANY NEGLlGENCJi: IN TflE 
PEllli'OR·MANC.iL OF TfiE SER\'CCES REFERENCE{) tlEiIBIN AND FROM ANY 
CLAIMS OR AMOUNTS ARJSING OR IIBCOVEllAllLE. UNDER BOTH FE,l>ERAL 
AND STATE WORKERS COMPENSATION LAWS, TEXAS TORT CL.AIMS ACT 
rr~XAS C:fVlL PRACT{Cf! AN~ REMEDIES COl>J£, CHAPl'Ell 10l). OR >\NY O'f'HER 
sucn LA ws. CONTRACTOR SHALL FURTHER so iND!tMNlFV AND DE 

~ ~ - - - - -
RESPONSIBLE FO'R At;J, DAMAGE.5 OR INJURY fO PROPERTY OF ANV 
CHARACTER TO THE EXTENT CAUSED BY ANY NEGLIGENT ACT. OMISSION OR 
'M!SCONDUCT OF CONTRACTOR. CONTRACTOR'S AGENTS OR EMP.LOYEES, lN 
'',fHE MANNER OR METlIOD OF 11:\"ECUTION OF Ttm SJJl{'11CES tm~EIN TO BE 
PERFORJ\UlDt i).R FROM lfA:iLtJRE to PROPERLY PBRFO,RM THE 'SERVICES TO 
THE ltEQtllltEO STANDARD S'l".ATED HEREIN; OR FROM l>EFECTlVE WORK OR 
MATERlALS7 OR FROM BREACH OF ANY REf>R.FSRNTATION OR \>VA.RRANTY 
HEREIN. TllESE IJ,EQUrRE~EN'fS SflALL SURVIVE THE TEl™ Of TtllS 
AGREEMENT UNTlL Al,.L CJ,;J\ll\>JS' lfl\VE llEJ]N' Sll:TTI,,ED OR RESQLVl!:D ANb 
.SUITABLE EVIDENCE TO !KAT EFFECT HAS BEEN irtJRNlSHED TO TFC, THE 
DERENSE SHALL BE COORDIN,\TEO BY CONTRACTOR WlTR THE OFFICE OF 
THE ATTORNEY GENERAL WHEN TFC ANDJOR THE SI'ATE OF TEXAS ARE 
NAMED QEFJl:NOAN'rS IN AN\' Li\'WStJl'l' 4.ND CONTRACTOR ~IA Y NOT AGREE 
TO ANYSETfLEMENT'Wl1'H(J0T FIRST OBTiUNING tilll CONCU.ltRENCE FROM - -

THE OFFICE OF THE ATTORNEY GENERt'\L. 
8.04, LF.GA1,_00t,IGATJONS. Contrnewr shiill _procure u-nd m11inwfn> for die durouo11 of lh'ls 
Centr11Ct uny stnfe, county, city, or federal license. aulhorizulion. insurance, wuiver, permil. 
qllolifr<;Qtion ot· cc1tifica1ion required by statute,. ordinance, Iuw. or ri;g~1)11tio11 tQ be tield by 
Conm1.c101· 10 provide· 1he goods or serv.lces rcguil'cd by this Conu:acr. Contractor wi'U tie 
re.spon:;ible lo puy <111 taxe~. a.~se~m(:nt~. feel\', ,11temiums, pennii11., antl license~ required by law., 
Ce111ractor agrees to be respon~ible for pnymem of.any sUJ;h gavemme!'j(·obllgutions nm p11id by 
its subcontrn~tors dwirtg performoace ofUiis Co~iract. 

JX, CONTRA..CTOR OE;NERAL ,A.l1'FIRMAT10NS. 

9.01, FINANCIAr, fN'l'.ERES'l'SIGIFTs. \u) Pun;uunf 10 Texa.> Government Code Sections 
572.051 am:l 2255.001 llnd Te·x'as Penal O;ide Secfion 36.0\.1. C<Jn!ractoF has not given, offered to 
siVe. nor intcn.ds to give U( illlY time hereafler, nnycconomic opportunity, future.emylo)lmem, gifl, 
toun, g!'lltuily, special llis<;oUnt., trlp, fovor, or serVic.e ro ~ ·pObllr. servartc ,iJ\ conncctlou, with this. 
Coo tract. 

(b) Purwant IC!· T<"ixa~ Govemmcni Code Chapter 57~ nnd Section 2254.032, 'if 
;1pplfcuble. Conlr.ictorcertifie~ that Conlrncl0r know> of n1.1 officer Qt ernplqyee ofTFC. nor ;my 
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relative wllhin Ute ~one! degree of consu11gu!ni1y or affinity or an officer or employee of 1'FC, 
1itnL has n financiul interest in Con1ruclor' s ·Cc;Jmpaay or CO(JlOrntion. Conm.1c1or i~trthGr certifies 
tl:mt no partner. corporation, or unincorpomled <1ssocla1ion which cmployi:. retains or CQfllructs 
with, or whlch may employ. retuin, or contrucl with ru1y or the nbove. hw;" ftnnncial inlerest tn 
uny cnti!y with whlcl\ Coniructor will be dealing oo bel:\ulf ofTFC. 

9.02. P!UOR EMPLOYMENT, Contractor cenilies 1hnt ContrJctor sh:,ill comply wi(l1 all 
appllc1Able Tel!as aml redcral laws .ind regulations reh1ting to tile hiring of former .~lltle employees 
inol!Jifing "revolving door" provlsj6ns. Ptinoot'•T\O~ . Commctor certifies Iha!. if 11 emp!oyi; uny 
fOJ'lller efllployee of TFC. such employee will ~rform no Wc;irk in connection w1lh tlih Purchn.'e 
Order du1·ing Lhe twelve ( 12) mon!h period lmmedimcly roll owing tbc ('J\iplOy(}C's t11~t dale of 
employml!nt ut TFC. 

9,0:t E!.JGlblL!'rv. Pun;uant to Texas Govc.rome111 Code Section 2 l55.004(b),, Contractor 
certlf!c~ thnt Uie 1odiV!c.lulll or bud11e.~~ entity 1101ned in this Contrite~ js not ineligible to receive tbc 
speoifjed Coorrncc and ucknowtcdg~~ that thi~ Contract m:iy bc termiMted nnd JlilYment withheld 
if I.his certificotion ii; ioutcurnre, 

9.04. FAMJU' Cot>£. Purl'uUnl to 1he requirement..~ of Te,•c:ts Fmnlly Code Section 231.006, 
regnrdi11g delinquent child support. the undersigni:d signatory ccrtlne~ tlmt the Individual or 
business entity n~mcd in tllis Contrurr i~ not ioeligible 10 J'eceivc payment under Utis Contrnct and. 
if npplic11ble, Contmctor lius provided the m1rnc and Sociul Sei~urity number of e.iclt person (sole 
proprietors, firm ownero, pnrtner~, or sh11rcholcler$) with at least 25% ownership of the buslnes~ 
entity entering into !his Contruct'prior to its execution. Conmictor llcknowlcdges Um( tbis Contnlllt 
may be 1c(1llit1llted ilnd payment muy be withheld if1his certification i$ 111acc1.tr<1\e. 

!l.05, DF;DTS OR DELINOIJENOES TO STATE. PUl'Suant to TcKa..; Governmcnl Code Section 
403.055, Contr:ic1or understnnds and agrees thut My paymunl due under tbl;; Conlrc1ct mny· be 
oppfied toward payment of Dl1Y debt tlmt is owed 10 the State of Texas inctuding, but no! U1nlled 
to, delinquent taxes und child ~upporc. 

9 06. BUY Trus. ff COfltn1cror fs <l.ltthoriled to mnkc p11rch11ses unclnr this C<intruct, 
Contr.iclor certifies lh11t Contractor \Iii.II buy Teicas products, services. nnd ma1ecinls when 
.uvuilable al n compnrable price und in a comparable period of time pursunnl to Texu& Government 
Code Oi. 2155. 

9.07. EQUAL OrPOR'FUNITY. Contrµc ror ~hall not· disc:riJninute ugninsr nny cmplo_yec or 
applicant for employment because or ruce, color, religion, sex, uge, or n:irlonal origin. Contr1.1Ctor 
sllnll tnke affhmulive action to ensure that applicnnls ore cmplc1)'ed, and that employee;; are 1re1Hed 
during cn1pl0Yment without regurd to their race, color, sex, reHglo11, age, or n111io11~l origin. Such 
action shall include, bu1 1101 be liln(ted lo. the following: employment, upgrutlit,g, Cllimotion, or 
trnn~fer; 1ecruit1nen1 or ioecruitrneot udvertising; luyoff or termi11:1tior1; rares Of pay or other fwm~ 
or compensation: l\Od se[ecclon for training, ini;h,1ding apprenticeship. Conm:ic1or agrees to posl i11 
conspicuous places, :ivailnble to employee~ or <ipplicnno; for employment.. notkes m be provided 
s~tti11g tQtth the pro\•lsions of this non-discrimination article. Coni.c-o1ctor shnJI lb.c.llude the llbove 
provisions in nll ~ubcontrocts pe1tuining to the work. 
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t,1,08. DECEPTIVE 'fll:ADE. Pl!AC't'ICl!j UNFA m BUSJll/r..ss PRACTlCF.S, Contractor rcp1'8SC11l~ 
UJ1d wnrrunts tlmr ir has not been the snbjcct.of allegations of Deceptive Trnde Prncriccs \llolu\ion~ 
under the TexnR Bu~ines~ ilnd Conimori;e Code, Chnptcr J 7, or ulle:,'Utions of ony unfolr business 
practice in any udmini5ttative bearing or court suit nnd that Contractor has not been found to be 
liubJe for sucl1 pructices in s11ch proceedings. Conrro.:tor l!ertific~ th111 it ba.~ no officers who hove 
served as oflicers of other entitles who hove been the subject allegorions oJ Oecepti \•e Trudo 
Pmctices violation~ or allag:iJion~ of :my unfair busioei;~ pntC\ices in an udmini:;irutive. )ieafing or 
court suit. und Lhut sucb officen1 huve not been found to be liable for s~ch practices in such 
proceeding~. 

9.011 AGENCY E xECUTIVlf HGAo. Under Texas Government Code Section 669J)03 rela~i!\g 
Lo cootrncting wir.b un eicecutive of a .slate agency, Controc1or reprtsenls lh11r no person who, in the 
pust four 14) ycur.s, ser;ved as w cxecmiv¢ of TFC or uny olher state <1ge.ncy, w:L<; involved with or 
h:is nny interest in lhi:: ·contract or uny conlroct resulting from this Contractor, H Conlr~ctov 
employs or has used tlrescl'vlcc.~ or u focrm:r executive head of TFC or nny otl\eri:t~le agency, then 
Coiur-.ietot' shull provide lhe fi1llowing i1ll'orrw11Jon ; the name of 1he former executive, the nno1c 
of the >late agency, the dJite 61' s.epur111ion rtom the stute agency. the po~ition held with Contractor, 
uod Ille date -0f e1nploymenl with Conrroc1or. 

~UO. LIABILITY FORT~. Comrnctor represents und wammts thur 1r ~ail pay ulJ tuxes or 
similar 111nout1t:. resulting from rhis Contnu:t, inaluding. but not limi1cd to, any fedeml , stute, or 
Jocnl Jncorqe. sales or excise 11Jl(e~ Qf Contractor or It;; employees. TFC shall 1101 be li:ible for nny 
111Xe.~ rc~ul ting from 1hi~ Contract. 

9, [ t, No CONFLJCTS. Co111Ino1or represems and wurrants that Conrrnctor bas. JlO uCL\llll or 
potential confllccs of ·interesl in providing .>erviccs to lhe Slllte of Tex:is under thl.'1' OontfUCl and 
that Co111ruc1or's provf~ioo of se('!jces. under this Contract woulJ nor rea.i;onubly creure an 
nppeurunce of 1mproptic1y. 

9. J2. PROlllBJTJON ON CEkTA!N Bms AND CONTlrACTS. Unde.i- Texa~ Oovcrtlnlefll Coe.le, 
Section '.!155.006, relating to the proh1bilion of certain bids and contracts, Contractor cenifies that 
rhe indi,•idual or business entity n<1m¢d in this Contract is not ineUgiblc 10 receive the specified 
ConLl'llCI nod ocknowlcdgc~ that tbis Con~roct may be terminated and payment witbhtld if 11tll; 
certification is illl1Ccuru1e. Comr:iclDr ropteseints and w11rrm1ls 1hnt d\lJirll! lhe five (5) ye;ll' period 
~ding the dnle or this Cootrnc1, Contructor has nor been: (!) convicted of violo1i11g a f¢det1tl 
law in co1111cc1ion whh a contracL uwurded by the federu l go11emment for relier, recovery, or 
rccotisrtui:tion efforts ns a reslll\ of Hurricane Rita. as clefioed by TclluS U1ilities Code. Section 
39,459, Hurricane Kmrlna, or 11ny other dis1l~ter occurriog ;:i f\er September 24, :!005; or 
(ii) ussessed n penalty In u redernJ civi.1 or utlministrutive enforcelneru uction in connection with a 
cont met ~warded by lhe fede.rol govermnem for relief, recovery, or retonstruction effQrts u..o: u result 
of Hurricane Rita. us defined by Te~u:; LltiUties Code, Section :19.459. Hurricane K111rlnu, -0r uny 
01he.r dlsu.~ter occurring after September '24. 2005. 

9.13. lf!TMIGRATroN REFORM. The lmm.igrntion Refo(Jl\ ~nd Control Art of 1986, ilS 
allicftdcd, the Immigration Act of 1990. :md the Illegal lmrnigrutlo!'I R.efotm und Immigrant 
Re$pon~ibility Act of 1990, require Jbal nil employee~ provide proof or icleotity nod employment 
ehgibility before 1hey c.io work in tbe Unile.d States. TFC Is committed ro cotnplying with :ill 
upplicablc lmmigrJlion la\\•& of rile United St:ites and re11ui1·es co01plinncc by itK oontractor.s and 
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5Ubcolltruclors. Cor1trJclor slmU not pluoe uny· employee. of Coniruc1or ut a worksllc, nor shall 
Conlmctor permh :my employees, nor any employee of its ~ubconLmdor to perfbnn any work on 
belrnlf of, or fOJ' the benefit of', TFC wilbo1lt nnit ensuring s11id employee's nuthoriz::ition "• 
lawfully work Jn the United Suue~. 

9 . 14. M INIMUM WAQB RAT£ REOUU!EMElftS. Notwithstanding an,y. ·01 her provision of chl.~ 
C¢n1ruct, Contr.1ctor hereby repre5ents and wurrunt~ 1.hnr t l~e Cootrnctor shall pay lo each or its 
employees o Wuge oot h:ss than what is currently known os the "·Federal Mlnimurn W<1gc" and uny 
incre!lsc or amendments-thereto Furthcnnore, Conlrnctor ~hull pmduce proof of compliance with 
this provislon by Conrrac1or to TFC. TFC abllll \vithhold payment" due to Contraotor until 
Comructor has compiled with this provi~ion. Prior t6 1111.Y payment being. made for work 
s:uisfociorily ivompleted und acccpred, Comrac1or shalt submit Wage Rllte- Affidavit:; (on the 
Department's St:lltdatd Wage Rate Affidavit f'orlll) Wilh ils billi11g dncu01eors amrming that all 
employees b:ivc been paid not less lhun the current "Pederal MiJHnwm Wage." 

9. 15. Pll.OlllUITION AGAINS'l BovCOTTINC ISR..~m,. bi ucc:ordance with Sc:ction 2270.00i or 
lhe Texas Government Code, by signature hcl'eol1. Contractor ci:rtities lhnl 11 does not boycou 
Israel und will not boycott Israel during 1he term ofthis Con1mc1. 

X. MJSCELLANEO\JS PROVISIONS. 

10.0 I. ASS!GN..,1ENT ANO SuncoNTRACTS. (n) Contrac1or shalt neither llSslgn, u111n~fo1· ,. nor 
ocleguce •my rights, obligutlons, or duties under this Ccintruct whhQVt the piior wriJten consem of 
TFC. 

(b) No1wJ1hst:mding thi~ provision. it is mutuaily understood and ugreed ttiat 
Contractor may subcnnlrncr wirh QI hers for some cir :ill of the services to be peFformed. 'TFC sl111tl 
approve QJI subconU'l\ctoJs. Subcontrnctors providing service under I.hi!'. Contmcr shall meet. the 
sume rcqulrernenls nod level of expcrieru:e u~ required of the Coltlr;fclur. No s11bcon1r11ct under 
the Co111ra~t S'hull relieve Contracrot of responsib11lty for rhc ser11ice.. If Contmctor uses n 
stibcontrJctor for any or ull of rhe work required, the following co11djtions .-,bntt Upply under the 
l:lsted c.irculilW!nces: 

(II ComraClQn; plunoing to l!Obcontracr all or u portion of the Work co be 
perfonned uotler 1his Contract shall idc.ntiJ'y 1hc proposed ~ubcontractor on E!Cbibit G - HUB 
Subcontraclln!! Plan. as further described in Seclion 10.02 below• 

Iii) Subcontracting ~hull be al tJ1e Contractor's expense: 

(iii) TFC re rains the right to chcei. uny sub.contructor's·buckground und make 
tl>t~ <let¢rmimuion ro approve 011 rejec1 the ose of ~ubmitted s1Jbco1111•c.1c1ors; and 

(iv) Con.lrnotor shuU be the only cont:icr l'or TFC and ~ubCQnlrdclers. 
Cootr..iclor shnU iisl ii designated point of conracl fOI' 1111 TFC nn:d ~ubconlractorfoqlllries. 

J0.02. H.lS'i'ORJCALt y UNDER!Jf!LIZEI> BUS11't"l:SSIZS /"HUBS"}. Jn accordance w11h State !aw, 
H is 1'FC's policy to :isslst HUBs, whether minority or women-owned, wh~nevet p;A'i$ible, to 
pnrlicip:11e in pr·oviding goods nod services to the agency. TPC encourugcs thos~ panies whb 
1v!10m il cootmcu; for the provision of good~ al)d s.ervices lO adhere lo this same philosophy m 
~~lecling subcontractors lo a.~Si$t io fult111ing Contrnclor'!>. obligations wilh TFC. lf Conrrnclor 
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,;ob<:ontructs with olher~ for some or all of tbe services lo be p~rfonncd under 1h.is Conw.ict, 
Conlruc!m sholI .!Omply wlth all !-{UB n:qulremen1s pucsUJnl Lo Tex3s Oovc11nrte11t Code. C!i.ipter 
2161 us described in Exhibit G - HUB SubCGolr;1cting Plan. ut111ched hereto an1l 1ncorpon111:d 
herein for all purposes. In .iddition lo iofomiation require<! by Seclioo 10.0l ubovc, Contructor 
shall provide TFC wllb pertinent details or any p:11ticipatioo by a HUB In fulfilliog tlte dJJties :md 
obliga1lo1\s <1rising horeunder on &-.:hibit Q-1 - HSP PrOJ!ress Asse,,'Smenl Rcpott, aWu:hcd hereto 
<ind lncol')lOraled herein [or ull ·pmpose!o. P ARs shall Pe sub mined monlbly With eucll invoice Md 
arc a condition of payment. 

] 0.03. FEDERAL, STA n :. AND LOCAL RpQUJnF:MEN'J'S. Con1rnctor shall dtmionslr~le on-~he 
cornplianc:e WiLh the Federul Tux Reform Act of 1986. Section 1706, amending Se~!on 530 of lite 
~venue Accor 1978, denling With issmmce of Form W-'2'~ 10 common law employees Conlroc.1\or 
is respoo~ible for both fcderul and S1a1e unemplbymcnl in.~w-11rice covcrnge 1111d st1.mda1'CI \Vorl.--er~s 
Co1T1pcnsa1ion lnsumnce coverage. Contructor shall comply ~vith all Feder«1l and Stute till'. luws 
uod witll\lolding requil'emenls. The Stine ofTcltas shall not be liob le 10 Contmctoror lt~ employees 
for 1u1y unemployme11( or worker~· compensation criverogc, or federal or Suite withholding 
requirements. Con1n1c1or shnll lndc.'rnnify tha Stale of'T.:xos 1md shall pay nll co.~ts, penalties, or 
los.•es resulting from ConLractor'.< oruissio1' or t>re.ich of this Section. 

I0.04. PATF.NT. 'l:'MDEMARK. COPYRIGHT AND OntER.INFJtlNGEMF.NT CLt\IM!i. Ct1nlmctor 
sh~ll indemnify, save and' hold hnrrnle.~s lhe Stme of Texas from and ugaiost claims of putent, 
lradem11rk,. copyrighr, trade: secret or other propnet:uy rig~ts, 1riolauons or infringements arising 
from the Stute's or Conlfactor's· use of or ucquisitlon of uny service; or other 11.emsprovided to che 
Suue of Texas by Controctor .or otherwise 10 which the State of'Tellas has ncces~ us n n:sull of 
Contractor' s performnr1cc under thi~ Conuocl, provided 111.at the Stule shall notif¥ Contractor of 
any such claim within .a rea.;orntble dine of the Slnte's recei\'!ng norioe or any sucb claim, Jr 
Controctor i~ no1tlicd of a(ly c:h11m sub.Ject to this sectl1Jn, Comracwr ..:hull notify TFC of suc:b 
claim within live (51 bu.~iness days· of sudiaoriee. No settlement or llJIY such clnlm ~hall be mado 
by Contr~clor without TFC's pdot written approval. Contractor sllull reimburse the Slate ofTcxa~ 
for any claims, durr1<1ge~. losses, costs, expcni;e:;, judgmcnL~ or any oilier nniounts. lncludini;. but 
noi limited to, attorneys' fees und conrc costs . .!rising from uny such clnim. Contmc1or sb<11l JT~Y 
ulJ ren.sonuble coSts of the Slate's coun~el ~nd sho.ll also PilY coslli of multiple counsel, If required 
lo avoid conflicts of lntere~'l· Con1rm:tor reprcsc11u;. thitt it l\us determined whnr licenses, p11tents 
nnrl l)e.rmjts :J.ro J'i:lquired und<:r 1hli>Coocract Md.has acquired nJl .quch license~. patents and permit~. 

10.05. Er,F:CTRONJC AND L'llFORMATION RESOURCF.S AccEssirm.m S'l'AJllOARDS. (~) 
Effc.:1i ve Sep1embcr I, 2006, :ill stale <1g11ncies aod lnstitulions of higher edut.ltion shall. procure 
producls which comply with the State of Texu.~ accessibility requirements ror electronic ond 
Jn formation resources specified in Tille l of the Tex.'15 Ad1'1\llliblrutive Code, Chupler 213 when 
~uch producr~ ill'e uyuilable in the commcrciul m11rketplace nr when such products .arc developed 
in respon~e to a proct1rement solicilation. 

(b) 1f upplicablo, Contructor shall provide the Texus Depar1men1 of Information 
Rebources ("DTR"l with lhe universal r~m1rce Jo;:ruot '\''URL~) (o ltK' Volunlll!y Product 
.Accesslbillly Template ("VPAT") for reviewi1~ compllance with lite Stale ofTcxos Accessibility 
requirements (hosed on the federal standards cs1abllshed under Section 508 of 11\e Rehubilit11tio11 
Ac~), or indicate thut the produ<:Vservico occessibility informulion is nvnllable. from tbe Gelletill 
Service~ Administrutlon "Buy Acce~sible W:izard" (Ju/n.r:l/.11m.lttt1'Ut•1·t'.•.ril.J1!.•"111lb1111!/M11i11. {1p>. 

l)( 
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Contractors not lisred wi1h the "Buy Acce~sible WiMrd'' ooopplylng a URL 10 their VPAT must 
provide DlR with a report thnt oddre!>lles the same acccssibillLy criteria in substaolivcly the same 
form~t. Addilional information regarding the "Buy Acres~ible- Wizurd'' or obtaming u c~1py of the. 
VPAT ls localed at ""l' 1'.'"'"'"'·"·1.1i1111.S1J,'l,, .1i:1. 

10.06. Rl!l.AT.Jt'lNSHII' OF TR!~ PAltTIES, Contractol' is assoclo.md wl1h TFC ortly far the 
putpo~es nnd to the extent ~pccllied in tbls Contrilcl, und with te.~pei::t lo performance of the 
contri.u:led services pursuant lO this Con1111N, Conlrdclor is ond sbnII be llr'I mdepeodcnt controclol' 
Subject only to fhu term!\ df lhi~ Contr:ict. Con1t!lctor sball bavc the ~ote right to wpecv1sc. monoge, 
OJle(ate, cootrol. and direct performance of lhe detuils incident IO its duties under 1hls. ContrJcl. 
Nothiog contuinl'd in this Coorrucc shall be deemed or conslrued to create n panncrship or joint 
9enture. lo creute relationships of an employer-eo1ployce orprincipul-agent, or to olherwi~e create 
;my liubillty for TFC wbntsoover wilh respect ro (be lntlehtedness, linblJltles, und Obligu~ions of 
Co11lr11ctor or uny otber pa~y. Contractor sholl be solely re~ponsiblc for, and TFC shall have no 
obli&11Lkm with respect to: 

(I) wllhholding or Income la.~e.s. PlCA or noy olher laxes or t~; 

(ii) irnluslrial or wor~ers compcnsarion i n~urnnce coVl!tllgo: 

(iii) p:llticipalion in nny group i11~\ll"dnce plans nval!able lo employees of tile 
Stnle oCTcxus; 

(iY) Pllrtitipalion or Cl)nlribulions by the Sro1.eofTexus lo the Stoto Employees 
RetiremcnL Sy~1em ; 

(v) ao:u111ulu1ion of vnc:i11011 leave er :;ick leuvc: 01 

!vi) unemploymcnr compensatio11 coveroge provided by the Stntu. 

10.07. DRUG FREE WORK e Li\CJ}. Contractor shall comply with Hie oppllcable provi:.ions of 
th1S Drug-Free Work Place Acl of 198$ (Public Law No. 100-690, Title V, S-ublitle D; 4! U.S.C. 
701 el seq.) and maintain a drug•frec work environment; and the fiiml rule, govemmc111-wlde 
requirements for dr\lg-free work pluc;e (grnnlsJ, Issued by rJui Office Clf Management nnd Budger 
and rhc. Ot1purtment of Defense (32 CFR Purt 180, Subpart F) to implement the provi~ions ol' the 
Druc,-Free W(lrlc Pince Act of 1988 is iocorporared by 1'¢ference and AJE, /\IE\ e1nployees, nnd 
Subcontractors shall comply wich the relevant provisions thereof. inct\Jdltlt1 ilflY amcl.ldmon1~ to 
the fin;il rule thot may hen:afler bt issued. 

10.08. COMPl,IANCEWI'tR OTB.EB LAWS. In the eitecutlon of lhi~ Conlrl!Ct, Contntctor shall 
comply With ull applicable federul , s1me, nnd local faws, including tnws goveyning lubo1•. equal 
emrloyment opponunitJ. ~afety. and environmental prote.::tlo1t. Contr.tclor shall make itself 
fumilhu with and n! all limes shall ol1~crve und comply with ull redernl, state. and loco! luws, 
erdinnncc~ . 1111d regulations which 111 any manner t1(fecr performunce under Lhi.s Co(llnicl. 

'" 
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tl.l.09. NO'J'ICES. Any notice required or permtue<l lo be delivered ttrulef this Contract shidl be 
deemed delivered wl1e11 (leposllc:d in 1ho United Stale; mail, posuige prepuith.terulied mnil,. return 
rec:tipl requcs1ed, i1ddressed 10 TFC or Contr.mlor, as the case nmy he, <1t the addl'css scr fonh 
below: 

ForTFC: 

For Conlrnctor: 

Auen~ion ; Leci;.IU Scry1ces Di v i~ion 
Te.~ns f;iciliticsCommi~sion 
17 JI Sun Jrn:inro Blvd., Room 400 
Austin. 'TX 7870 l 

Phone: (5 12) 463-3446 
F;)J(~ (512) 236-617 1 

Aun ~ Alui Villeda 
Villeda B\Jildlng Service, U.C 
16804. Brewer Blackbird Dti\'C 

Pffugcrville, TX 78660 

Phone: \512J 944-8260 
Email: vbsllc@ouOook..com 

Notice given lll nliy 01her m:lnncr sbnll be deemed effective only If nnd wtren received by the pany 
to be noli fled . Either purty may cluu1ge lt8 ~ddress for notice by wrillen notice lo 1hc o!ber pariy 
n.s herein provided. Notice is required for an}l phys1ca1 chnn~ or address by either party. 

lOJO. NAME AND ORGANlZA T!ONAL CHANCF.S. (a) Contmcror fl1USl Jlltlvide TFC with wrilten 
no1ilicalion of llll nume chruigcs :ind Qrgunilmtional dumses reluling 10 Contracto~ h1cluding. bW 
noc limited 10, merge!', acqulsiLior1 or •Sule no later tlllln l~n (I 0) business day!\ of such change. 
Contruclor, in its notice, shall de&cr:ibe the circumstances of 1he name change ¢r Organiz11tional 
chunge, stntc its new nnme, provide the new Tilit Jdeotification Number, und describe bow 1!1e 
clnmge will imp11\!t its ability lo perrorrn under the Contruc1. Tf the change entails pe,,;onnel 
changes for personnel petform1og the responsibilities of lhe Conlr.ict for Contractor. Contrucwr 
shall ldtnll f-y the new pt---rsonnel und pcoviJe resumes to TFC. if resumes we.re origlnnlly required 
by the solicitmioo. 1'FC mtiy request other information about rhe change and ll5 impuct on !he 
Contract and Contractor shall supply tbe reque>ted inforrrmtJon within five (SJ working dnys of 
receipt of the request. AH writlon notiITculions of org."lllizononul chunge must include u dctlJlled 
•s tmaml!nt SJ'ecifyi'ng the cho"ge unit ~uppor!ing· c!oeumentuli'on evidencing CGfltioued righL oJ' 
Comructor or $UCces~or entity, us upplicable, to maint.ain itb stutus. ns .a party to this C<imlract. 

111 
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(l:i) 'fFC muy tennrnate the Contract clue 1.;i 1111y chunge 10 Canr,acwr·l11at m.111.eriblly 
µher~ Contril•tor'~ uhility· lt1 perfo1m under the Conlmcl . 

.1 O.J L GOVEltNINC LAW ANO VENUE. This Ctm.ti·.ict and. the rigbts and ob.ligutio11s of the 
parties hereto shltll be governed by, and construed nccording to, the lu.ws 'efthe State of. Texas, 
excl\1slvc of contucts of law provisions. Venue of any suit bro.ugllt under this Coo tract sbnll be in 
•1 coun of cmnpctcnt Ju~isdiction 'in Travis Counry, TC)xns, Copt~a<;tor irrevocably ·waives.:;my 
objecclo1t. inc ludl'lig any objecrio)i 10 i:ierso11al ,JOrlsdlction or proper 11cut)e or based on t11c gcounds 
of forum non eonvertiens, which \r may now or hereaft<1t Mve to th~ filing of nny action or 
proceeding, i'n suc:h juri~d!c1io11 in rei.1iecI of thlx Coowict or any docLU11e1u relntei.l heret0. Nothing 
in 'this section.shall be .cunstrued us :i waiver of so)'ereign immunity ')}y TFC. 

J0 .. [2. S£\'EKAUIL!TY. Jf any provision coilt.-iined in this Coritract is held to be unenforceable 
by a court of lnw or equity .. this Contract shall be cotistrued as if such provision did not ex'isl and 
Uic na.n.cnforccnbilicy of sncll p1'0vislon ~l1a!I nor be l1cld 10 rcodcnllly other provi~i!>n 1w provi­
sipn~ o'fthl's Con!!'llill u11eJ1forceab(e, 

10. l 1! ,. PROrF.itAU'f'.HORITY. The·partles ~ereto represent a1id ' v;m1m1 that the person e~ecuting 
this Cl'lrflfuct an bebalf of each piuty has. full power mid uuthorily to· enter info this Conlrnct. 
Contrnctor acknowledges Contract ls effective fQr the period of time specified in the ConlnicL 
Any scrvicc;s perfofTI1ed by Contractor before this Contract Is effective or nfter it ceuses lo be 
c!Tcctlvc nre performed.at the sole risk of Contra<;tor. 

10.14. FORCE M~.!EURE. Any del~i; in or fmlllre:of perlOnrmnce by elthe~ puny, exce.pt in 
respect of the ebligaiioo of payments uoder this Coritroict·, ~hall not constitute default hereunder if 
nnd to the extent such del'uys or fail1,1re or performunte ure. .c;1used by; occ1,1rrenci:(s) beyond the 
rcosonnblc comrol of the pun.y offcctcd, and ~vhic'h by tbe c.~ercisc of due dUfgence sucb party' is 
unabl~ to prevent, herein c.aticd "Fome M:ijeure", foduding nets o! God •Or the public enemy, 
~abotage. war, mobilization, revolution, civil unrest, riot..~, ~trikes,. tockou1~-. fire~. acciden1i; 
breakdowns, or floods, earfhqu11kes, hurric~anes. or any other ·natural disaster '1r governmental 
uctions. In any such event, thep~1rty.clniming Force Majemc; shall prornptl)" notify the other p;irty 
of rlic Force Majcure event in. 1vntU,g Md, if pos~lble, such norkc shnl! scr fort6 the extent nud' 
dumtlon thereof. The party claiming F.tiroe M~jeure shull exercise due diligence to prevent,. 
elimim1\e, or overoome such Force Majeure event where it is pos5ible to do so and resume. 
performunce 111 tbe e11Iliest possible <l:ne. However. if n0n-perform;ince ~ootinues for mere th;in 
thitty (JOJ days. TFC l\1~ tcrmirrn\1,1 this Conttac;r ilrun.cdlatcly t1P,on· WL'ittelJ notific;ition to 
.Contractor~ 

I 0.1.S:. LAUOR Acnvnv. If uoy :mike, boycott, picketing, work stoppage, ~lowdown, or 01 her 
labor activity is dh'ected against the Contractor o.t TflC's focilily. which res.ults in the curtuilment 
or- discontinuarion of scr,vicos p(!ffonncd hcr1;1i·n. TfC shall Jtavc: the right during said pt:rio~ lo 
eniploy any 1ne;l.11i; lega!\y pem\issibJe lo 11ave tlle weir~ pcrfontie(l, · 

IO . .i'6. DISPU'J'E.RESOLUTION. The dispme r·cS"olotion process provided for in Cbu~ter 2260 of 
the Texas· Ooveirnment Code mus1 be used by the pni·fies lGI arremp110 l'esofve all dl~pmcs arising. 
under this Ciimtri\Cl. 
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JO,J7 _ ·Cot!NTERPARTS. This Conn·.ict m;iy bll execJJtJ:d ht any number of counterp;irtS', each of 
which sh nil be an or\gi oal , und eaclT sucih counlerpurl ~hull li;tgefher constitute but one and Ille sume 
:1g1·ccmc;nt 

10.18.. No Wi.1YER,. Nothing 'in• chis Co11tract shull be cons.trued us a. w<ll ver of sovereign 
irnmuni~y by the :Stme·or'rcxus. Thh Contrncl &hull nor consthute or be·c0nstruecl as a waiver of 
uny of the pri\lileges" right~. def(lnses, r0P1cdios, or immunitie.smmil:ibleto tfo::Stule ofTel(u~, '1111¢ 
foilCJre to enfotci, Q(.{.lny delay b\ tl1e cnforcemcnr., <if ruiy pl'ivlleges, fights, deren~-es, remedie~. 
or immunities avuiluble Lo the Stute of Texu~ ondt!r rliis Contract or unde_r applicuble b.tW shull nol 
constilute u wuiver of such privilege~! righ\$, defense», t'etnedic·s, orhmnunitles or be ccmsidered 
~ a bu.sls for esl0pfftl. TFC' doe~ 110\ waive uny privileges, right.~. defonscs, or irnnmnit!es 
.availnble to TFC by entering into t!f1s Contrnct or bf·i\5 ~ontl\ll;:t priQf .to or $Ubscqucnt to entcr1ng 
i1uo· 1hls Conlrnct. 

10.19. FALSE STATF:M£NTS:.BIIBACH OF REPRESENT'ATIONS. By sig1mture to this C::ontruat, 
Co11tractor makes all lhe represent:it1ons; warranties, gunr.unt;ccs, c:crtificMions ~nd ;iflinnulior\~ 
J!'lcluded in lliis. Contti1Qt. lf COlllfui:tti!' i:jgr:is this Con111lcr w)t11 u false. stntemenl or it ~s· 
subsequently de.lermined that. !:::onwu::lot hus violuted 11ny of the represcntati.bns, warrnmies·,. 
guarnnrces, cetrillcntions or affirmations foeluded in thi~ Ci;mir~ct, . Conirucror $hall b~ In default 
under )his Contract, n11d 'rFC nmy· termi nute or void this Conln1cl ror cuu~e and pursue oth\\r 
rernedie~ 11vail<1bl~ to '.TFC unde1· this. Contract nnd uppJi~~l'.ile. k1w. 

J O.:m. Su1t.v1vA1.oFT F.RMS. TemliMtion of th~ Purchase Orderforrmy reason sltall noueleu~e 
Vendor from any Jiabllity of obligution .set forth in the Pul'CJH\SC Ordcr thor is express'ly st11te<.i lo. 
survive nny such terminulion or by ilii llllture would be intended to be ·applicable lollowing riny 
Ructi t\'lnninulion, ihclt1di11g t(le provisions r~gurding i;o111idel)~inli1y, ittdemnH'lcollon, trnn~illon, 
rer.:ord~. audit, pr·opel:ty f!ghts, dl~p1.1tc.respllitfon :ind Uivoice imd Verific11tion. 

l 0.21. ENTIRE€ONTRAC.T A'ND MODIFICATION. Tills Coruroct ond its integr;1ted ut111d11uenl($) 
consfit111e the enlire ~greemenl of the parties und ,!iuch ure intended ;1s u oomplate nnd exclilsiye 
!\tatemen1 of tlio promises, representations, negotiarions, discu§~iOI\~, und ollle.r agreemenL~ tllat 
ma)' h~v~ ~ee.n mode ll1 conoecrion willt lhe subjecl ma!ter Jiereof. t.Jnless'1n integn1\e.d auttchment 
.to thill Contnu::t speclliicully di~plilys u mutual intent ID nmond a pllrliculnr purr oi' this Contruct,. 
general conflicts jn la11gu<1ge between nny ~uc.h ill\ild\menl and rhl.s Contrrua shall be c;onstr:ued 
con,d;.ccntly w1lh the terms of Ibis Contract. Unless olherwiSe expressly ;iutllorlzed by tbo tom1s· 
of thi~ Co11ttp.c1, no modification, T!;n~wat, eMension or nmendinent to tl\i~· Contruct sl\all be 
binding iip.Qn n1e ~pnrde~ unless ll1e san'le i~ in \vritu1g and signed by tbe re~pecti ve p;uties i)erell.'l .. 

[REST OF PAGE JNTENTIONAliLY l.EFT n LANK) 
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VJLLEDA BULLDING SERVICE, LLC 

<: 
Sign:-

Name:__.fH ............. tt. ... i _.V .... i~ll ..... ,_..L.,. ____ _ 

Tille: _'f1.........,, ...... 1....,j.._."',_,,,J.-...._ _____ _ 

Date: __ =i ..... /1-=o•:i-+l-='L=o'-'1 .... ?_,_ ____ _ 
I 
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'Tt'C CONTRACT NO, Uf·(}JIMIOO 

BtllLOlNG LIST 

:rf'C Corrtract.1'11>, 18·030,0<JO 
RFP No .• 30'.l-$-OUG':J 



Dulldiu 
uare Feel 

EXH.llll1' A 

Bwldiog Llst 

1501 N. Congress 
Plus Conf. Cntr) 

John Saad 
Data 
280 714 

TFC Cuntruc! Nt" I~ IHO.()(IO 
RfP Nj.1. 301 ~~1121;7 

900 1200 Est. . Session 
Totnl Visilors/Month (Estima1ed) 100 (See item S. Below) 
Totul Number of Floors 6+ 

75% 
'Iota! Number of Restrooms 26 
Hand Tr;iwel Dis 

re\dou.s contractors 
Hand Towels SO 11 
Toilet Tissue 20 ll 

Crew.Size/ • vious contracto 
Da •Crew Size 
Do Crew · Total Mnnho1,1rs 

lx8br,2x6hr.l0x4hr 
Ni ht Crew- Total Manbours 60 mh 

A. Number of People Per Floor (Avernge/Esthnaled): I 70 
B'. Estima1ed Numlier of Collection Points Per Floor (Trash/Recycling): S 
C. Lobby Floor Surface: Marble!rerr.iz7..o 
0. Upper Hallway Floor Surfaces: 'Carpet 
E Number ofB!CllkRooms f'er Bld : 16 



Hand Towel~ 
ToiJet'Tlssue 

Crei' Size/ 

Dn Crew - Tot;1I Manhour)> 
Ni oht Crew Site 
Ni ht·Crcw- Towl Manhours 

EXHIBIT II 

a~H~ins List 

Tft' Conir.11!1 Nn. 18-0.'0-UUU 
f\FP Nn. :~Ol ,-Ol lli7 

TED Manhours from revlous contractono 

!6 mh 
13 
70roh 

CPA 

two weeks 

Ju.~ LWo sm areas· er floor. 



EXHJBl'I" A 

Building L1r.1 

TFC Custodial Program - lnfoi·mation Sheet 
ccntrill Servicellla ·ccSB) 
17U 'San Jacinto 
Veronica 'Garcia 

!"--~~,__~,-----B_._uil~i!iJG>~a~t~a-~~~~~~---1 
I Total CLEANABLE S91w·e Feet 81,083 
[ Tenalit Sta!'f Populmion 11.! S 
I Torill Yisit0rs/1Vlonrh (Estimated) 800 ~See #.3 below) 
Tomi Number of Floors 4 

85% 
11 

Toilet Tissue 

TFC C\tntra~l No. I f.'<)3().lltJO 
Rflll .No ::io~+l1 1267 

revious .contra el ors , 

Cur11ent Cr~lV Sfae I 
Da ' Crew Si~ 

Menhours [from evfous«:ontt'adon;. 
I x SJlrs 

DR Crew -'fGtal M;)!lhours .8 hrs 
'2x4hrs 

Ni an Crew- Total Man!iours 8mh 

I. No 1•afiances From Seo 

Notes: 

2'. Commission mcclS 3'" ''-'e.daesda of eacb month in.40.2, should delilil clean the ni hf before, 
3'. Co_ru troUer bas stead stream of vis'itors dail In Rm ff 1.80 and fre uenr uain11) 

Ro_oms 182.nnd J:9 L 1" floor restrooms are heavil used. 

A. Nurnber ofPeo ·1e.Pcr Floor (Avera c/Estimated}: 100-UO 

Card re11deu1c.i:ess on most floors/~lliles, 
Com trailer ureas on 1" and 3 floors hitve curd re;11:t-en 1i::ces;o,, 



Toiul V 1~iLOrs/Month (Estimaled) 

Total Number of Floors 

ToJal Number ofRei;lrnoms 

HU.lld Towels 
Toilet Tissue 

Crew Size / li. 
Crew Size 

Du Crew-Total Manhours 

!OlCHJBIT A 

Buildifll: Li>t 

123.;497 
60 (See 114 bolowJ 
I 00 \S«I #4 &. 7 
below) 
5 
75% 
JO 
Roll 
Small Roll 

TfC Contrlllll NQ. fll·O~~UOO 
kflfl l'lo. 101 S-01161 

e. / Cases er month [from re'l'ious contractor~ 
Lo Can Liner.s 5 
Sm Chn Liners S 

!\TED Manhours from revlom contrnclors 
lJ18hrs 
Bmh 
2 ~6 

12 mh 

ofWorJt Information 

2. Seo eofWorl. o;Landard. butshould inaludc.n."NearClass A" level o[deluil Jordall l:isl.11. 
3. Tenants re uest/ uire DAILY detailed clean in orHeari ~·Rooms. 



.. 
E;(HIBfl \ 

B"l!tli~l! L111 

TJ:C Cu~1ndial Program - lnl'cJrma11on Shc:ot 
Buildln 

Loren Smith 
Biiilciine. Dala 

Total CLEANABLE Square Feet 1 1,280 offire 
37.450 wnrebouse 

Tenunl St;i{f Po ulation 
Total Vi!iilors/Month (Estimuted) 
Total Number of Floors 
Estimalc Pcrcenlage Carpeting 

30 
10 
2 
Office-85% 
Wmchouse- 0% 
6 
Multi-Fold 
Jumbo Roll 

Usu •e I (Cases rer month 
Hnnd Towels 10 La Can Liners 
Toilel TL~sue 7 Sm Can Liner.s 

'T!'t' Ct1111rn~I Nol I b'.t~O-OOtl 
RPI' No. ~Ol . .s.oru.7 

vfous contractorsl 

Crew Sjze I EST TED Manh1,1urs [from itevious conm1c1ors 
Oa C1·ew Size I x Shr 
Da Crew • Touil Manliows 8mh 
Niuht Crew Size 0 
Ni"ht Crew- Total Manlioun; 0 

TrashDallv. 

Notes: 
A. Number of Peo ePerFLoor (Avera1!e/Estinmtcd): 15 
B. E,,1imated Number of Collection Points Per Floor (Tm.WRec\rcf oj: 3 



EXHIDJT A 

Onildin~ l.151 

Roliert B. Bernstein, Dept HeaU11-
Rc~ords, Dept Hea!H1·Tower, 
Robert D. Mm-ton, Dept Health 
S~iteBJd~ 
(JWB Dlln DHl'.RD!\iDHSB) 

Address 1100 W. 49' Sc. 
Lis11 Birchfield 

Buildin Data 
Total CLEANABLE Squure Fce1 314,895 combined 

Tcna111 Stuff Popul.alion ( 1490) 

Totul Visirors/Monlh (Estimated) 
Tow! Number of Floors 

EsLimace Perccnlage C!rpering 

Total Number or Restrooms 

H;ind Towel DispenserTypc. 

Toiler Ti~ue Dispenser Type 

Rllll 300/llllM 100/0HT 
ol5tJI DJISl.l l 11SI RPM 600 

4000 · 4500 
~UU :11 llHK I /OHT SI 
OllS~ l/ ltllM 7 
T<Hll ~11'1 I Olfll ?% I Dll'r 
JO\H IJHSB OOW ROM 6~'1 
Rae WDl!R ~IOMTl~ 

llli$ll4/ ROM t S 
RBB RwVDHN uhif•.1'11 
PITT ~<llV OUSll Mu~!fol<l I 
ll~I Uoll 
RB8 Jut"1t~llHH lnmho 
f)l1T IUOU>o/ OHSU Sinslc 
l<nlls I RD~l lut1\llu 

ESTJMATED Su Usa e/i(Cases r month [from 
Himd Towt!l5 30 Lu Con Liner!; 23 
ToUet Tissue 32 Sm Can Liners 25 

TFC CA;ntnlcl N". 18 O'O·tll.IO 

Jtf'll Nn, '°' 5·0)%7 

re~ioos contractors 
Multi fold - 22 

Crew Siu I ESTIMA Manbours from revious controcte>e-1) 
Crew Size I (OHR)5 other 
Crew - Total Manhoun; 1! cnh (Dfllt) 32 mlt miter 

I (DHRJ lxM,2•6.1 h4 

Ni ht Crew- Total Manhours 72 mlt 

:!4hr ul RBB and DHR 
OHR/ROM Ma Card ucc:css. 



Toilet Tissue 

I 

Stale Records Center 
« OO Shoal Creek 

EXHIRITJ\ 

B11iltlinr Lt~t 

3 

'ITC Cci111t~ct No. I il-0~0·000 
Rl'P Nu. ~03 j Ol::?l\7 

reviou.'i contractors] 

CrewSize/ E 1A TED .Manbours Iron~ revious contractors 
2 

Da Crew • Total Manhours I x 8hr.; @ I x 4hrs 
Niah.t Crew Size 0 
Ni ht Crew- Toral Manhours 0 

Seo 

of main central nislcs 

cht: fronl OfCice 

Notes: 
A. Number of Peo le Per Floor (Avera e/E~urnuled): 60 

D. Hal lwu Floor Surfaces: 100% HardSmfacc/ Vin I Tile 
E. Number of Break Rooms Per Bid a: 1 



EXHIBIT A 

l>uilJih~ Lisi 

TIJ'C Custodia] J'rogram • Information Sheer 
Billi din 
Address l JOO 49* S1. 

Lisa Birobfield 

46, (49 
!'SO 

. Total Visitors/Month (Estimatccl) 100 
Total Number of Floors 3 

75% 
Total Number ofRes1rooms 6 
Hand Towel Dls 

Hand Towe1s 
Toilet Tissue 

LPC. G mlrncl No. 18,0~0·000 
{l.flf No. 303.~1o!i<i7 

revioUs. contractors 

Current Crew Size I ESTIM.:.\ TEDU\<fanliours (from rev lo.us cimtrQctorsJ 
Oa Crew Size 1 x Bhrs 
Day Crow -Total Mnnlmurs £ mh 
N' ht Crew Size 2 x 4hrs 
Night Crew- Tout! Manhours 8.mh 

1 J 'wo conference rooms will\ ~eatin for 25 ·each. 
2.Contracxormusl ensure buildlno is staffed durlne. norm.al busine~s hour.s-. 

A . Number of Peo le~er Fll:iOF (Ave;aae/Estimnted}: 60 
13. Estimllted #of Collection Points Per Floor (Tra~h/Rei:: . Lioa·}r4 

ns fer ke11i.. 



• 

Buildin D11la 
Total CLEANABLE Squute feet 

Tenant Stuff Po ulalion 
Total Visitors/Month (Estimated) 

ToileL Tissue 

£XHJ911 A 

Bvi\ciiPt List 

Piil\- 61;551 
DHX - 14.9!!0 

700 
400 

1'~-C r;'imw~~I No. 18-UJO.UOO 
llfll' No. JOJ .S•lll'.:.67 

fW'··"~IO i f --=---·,. !J. · ..,j 11111i~H~­
' 4i 1 k-• .. ! - -

. ""' 

Current Crew Si TED Mlmhours-[from revious conlTactors 
Crew S i?e 
Crew - Totul Manhours 8mh 
I Crew Size 4 x 4hn, 

J6 mh 

Anne" BuildinJ( ossible r.enovatioo durin _ conLracL 

Noles: 

Securi 
24hr Securit in DHB. 
Crew s.igns in with Security & signs ror keys. 



D.."HIBIT A 

Building lll"""\cr Rwov•r): 
0 orJtinlL~ ! llllOCI 

Address 1001 W North Loo 
Prora;y Mgr Lisa Bircltfield 

To1al Vi~ilori;/Monlh (fal) 75 
Toto.I Numbor orFJoor:; I 
Est. l'~rc.inlu_ge Carpeting 70% 
Tolul Number of Restroom~ 3 

Multi-fold 
Small Roll 

TFC Conlr11ol N11. fl< O' !l-000 
ftl'l' No. 1m.~-Ol 207 

.ES:mMATEDISu r month) [from revlous contractors 
Hand Towels 3 

Toilet Tissue 2 
Liners 

<i:orrent e rew Siiel ES'FIMl\'l'ED Miiilhours [fiom evlous contractors 
D:iy Crew Size J x B 
Oa Crew - Total ManhourR S mhs 
Night Crew Siu. I x 4 
Night Crew- Total Mun hours 4 mhs 

.SciJ or·Work loll rm11tl01L 
J. Datu Ceoter arc~ is NOT included in the contruct 

4. 4 ConfeJ'el)ce rooms total 

A. Number of Peo le Per Floor (Avera •e/E...iimuted): 67 

B. Number of Break Rooms Per Blda: I 

Secuot 
Curd Access 



TFC Cltstodial Program - Information 
Sheet 

Buil(llng Human S~t,fo<>< \\ ardiouse 
!HS\\\ 

Address l l 1 J North Loo 
Pro erty Mgr. Lisa Birchfield 

Dulldlng Data 
Tol:il CLEANABLE Square Feel 23.018 
T tinnnl Staff Populmion 65 
Tomi Vlslion;/Monlh (E.•t.) 2 
Total Number or Flooo. lus mezz. 
Estimate Percentilge Clrpeting 15% 
Tolul Number of Re.troorns 

:ind Towel Di~penser Type Multi-fold 
Toilet Tissue Di~pen~r T}'(lt! Sm Roll 

EXHIBlTA 

Uuildln~ List 

Hand Towel~ 5 Lo Can Liners 2 
Toilet Tissue :i Sm Can Liners l 

Da Crew Size 2 (lx6 and lx4) 
Dny Cl'l!W - Total Munl1ours IO 
Night Crew Size D 
Ni~ln Cl'l!W- T111nl Manhouts 0 

TFC C'nn1r11ct No~ IN u.m-ono 
RFP Nu. ~U3 5-01 :!67 

l. for office clean in . No warehouse cleanin° included. 
2. 
3. 
4. Small uroa office on mezzanine area. 

Mixwre of curd and ke aceess. 



Total CLEANABLE Sq1111re Feet 
Tenant Staff Po ulmioo 
Total Vlsilors/Montb {Estimoicd) 

Total Number or Floors 

Hand Towels 

EXHIBIT A 

Bulldih~ li.'L 

437,983 
!900 
500 (See #'1/Scope 
below.) 
13 
85 
J J 
Roll / MulLi-fold 

Toikl Tissue 104-bio IS-sin Sm Can Liners 

Cf(:w Size 2 x S hrs 
Crew -Total Manhour.~ 16 ml! 

Ni h1 Cre\v Sile lx8hr,2x6hr, l2x4hr 
Ni 111 Crew- Total M:mhours 68 mh 

20 

·rFC Con1rnc1 No. I 8-0.W-000 
RFP No. 303.5-01267 

revi1>us contractors] 
Mulufold- 38 

I. TEA and PUC commission meet in s ofleo run late. TEA board ntectin !: Cllll o to earl • AM 
2. ADA accommodation for hundicu rson on gm floor, leave trifold n er rowels on counter. 
3. Conference Rooms on 111 level need trash removed and vucuum dail . 

A. Number of Pee le Per Flooi-(Ayera e/E;timated); 35-.250 (1 32 Av 

C. Lobbv Floor Surfuce: Granite, C ct, MnrblefTerrJzro & Vin I Tale .<Ground le.vel) 
D. U er HaUway Floor Surfaces: Car t 
E. Number of Break Rooms Per BJda; 16 

Card Readen; in various suites/floors 
PUC on 7 & S card reader acccs~. No Si an In 



EXRmJTB 

TFC CONTRACT NO. 18·030-000 

SCOP~S 

l'FC C'onttacj Nu. I S..()~0.IXlO 
Ji.Fl> r-/ll, 303· 5-0126 7 



EXHIBIT B • SCOPES 

MID 

TFC'"'•rt<r;1c1 Nm ( 2-0~1\.oori 
lili:P N1t. ~0'.!''5·0121\'7 

~.o OAIU/YASk&are services ·t11at are iiertCJnnild eve1y day of tlfe weel\ that a l/uil~in·g is in .operf!lio11. 

Note: Col!ec1ion o( lltler, trash and recycting stiall t;e ® 1J(!ul;fed at a minimum of once per !'la~ 01 as 
required, 

~. Public Areas; 
r Collect litier and e11Jpty. ·tr1Jsh a11d 1ecycl(ng receplecles from desig11a\ed ce1ilt.af colleotlo11 pelnls 

only; 
Remove all wa,~te 8 tel::y(:lllig lr~m d~sl~nated central i:ollectlon p.olnrs. and m1nspiort 'to dockaraa 
dW11pste~$lli;.$; 

o Cleal'I and disinfect trash and recwcting etlntalnerr> llS"needea1 
Replace all sta1ned/\Jsec1 t'rash cw> loners in de'ilQ'n"ted ceritr<1I coll~Uo11 point trash contai1ir:rs: 
SwE!ep/du!ll h1op hard.sulface. floors, a(( pupljc; are!!Si 
Vacu~m o_arpe1ed llqors (entrance area:s ·Of gnom11 feveJ foyers, lob.biei,; and corridors) and 
building entrance .m111s; 
S.weep and remt1>11;Hllter-and cdlle.cl trash and rei.yclll'!9 i1om conlaine1s tor the outside enlranc-es 
;;:nd steps li~adlng 10 eaeh b1.1il<ll11g rn Ina ,;irea twenty flva (2.5) feel around thEl perimeter ol the 
bulldlng and/or (!riy conorete patio; 
Qlean a.sh oontaine,s outside of the bL1ilcin9 es Well as Iha wal~ areas wtoare ojga1•et1ii butts may 
b'a saattered: 

tl flestn>oms & Drinking Fountain!!': 
S1ock all dispen.ser$>ll\ t>;1a$ltwo.('1) limes ~all'v .. or:as raqu[red; 
Qolleot litter and empty lraslJ; 
J'ler'l'lfNe all was1e and 1tansp1wt lo clack area d1.1mp1>ter ~iles: 
A!lplace all' stalnel:liused trash can line~ in ·trash <tentalners1 
Wipe el~n & di~lnfect all counters, slnks, l/J<tul~ 8 ,f.!q1Jlprnent, \lo.ors, !italls. ctlvlderl>, ·walls al)(! 
llgfit switches (Which may tia11e tiMfd,C<J(llacr) using gemilc'ida1 agent; 
Clean and dlsinle;:! !cuntalns, lqiff!ls, ulinals, E.inks, fi~tures, walls, mirrors, µartllionii. glass 
surla~es, oouniertcp.s, doors, and furnishings; 
Polisti all t1talnJess and nickel 1iltlll1es; 

J Re;:ilaae d!!odatant lllinal s.creens, as neeessary1 
Damp mop non·c~rpaled 11oo)'tl ll!ilh de!e,9Mt and germicidal additive; 
Remqve .i;traffjff from any/all .:u(faces; 
.Annotate Aeet1'oon1 Service Cards al ltte concJu.sion llt each cleanin,Q service, and no1e lhe date 
and lime that all services were cttecked and completed, With leg!bte IJ'litlaltt. Contractcim !if•OUld 
faave complet&Q card~ Wf1h 11\a Pfoperty Mbnaget and can1act l\u'Jl/h&r ror addlliBflal cArds. or 
when door'haldons are not availllble or are unservtct!<ab)e; 

Note; fl1:1strooms :should m:it be closed tor these cleaning s-ervtces, uroess abs.ol\J.te1y necessary,(ex€ep1 
during mop!)ilig). -

~: f;lestrocms- are consiaereq propal'(y-cleaned wnen all countertop• anr::I PIUJl'lbif\9 il:l.lures have been 
~"!nllized with an approved dlsinrectaot and all tOileJs and l.JnnalS: have been s;Jr\itlzed Wi1h an approved 
clisinfelltant apd all Ul'ine or o_tner .stains .have beM removed. Contr.ic1or slm\Jlcl toJJtinely tle-.an wallJ:; to 
elln\i11.ale smudges, lilm arid grall(ti ~nd floCfra should tie .n;g\Jlarly mai111al11ed lo ellmlnate ditty groL(t, dirt, 
ands~ills. 

C, Olfle(I Area$ finciudes Breakrooms Within Office Suiies Only): 
Gofleet l!ttet and empty trash and recyclinbj reeeplacles. from designated central colleetlon points 
OAly j 



'l'fC 'Cllml'~Cl No. Ul•O)(),(K~I 
'{IF!' ll/n 30~ ·5·tll~ii7 

Remove ell Wa$16 & lec~ll)Q tn:im designated te11lrcil lltlUeclion pofnrs and transport to dock area 
dumpr.lar sites; 
Replace au stain901used trash can liners.in deslgoated central ciollectiert poinl lrash oonlelnel'S; 
Wipe Clean and dlslnlec:I braak1oom coun1ertopstaabincts and e~tenor surface~ inc;ludlng 
conlerornce rooms; 
Reslook hand lawel and soap dispensers (formal bre/lkrr)j)m~ only); 
Wipe down microwave o.vens (exterior only). 

0 Utllltv Areas: 
CoUcct litter and empty 1Jash and recyafing receplaoles lron1 d.isignl!ll!d central cvllsction points 
only; 
Remove all waste 8; rec;ycOng from daslgoated cen11al c;illection poinls and transport lo do& atea 
dumpster sites; 
1'1eplace all staine<#1Jsed fra_sh can liners \n designated central calleclion poi11t lr9sh containers; 

E. ca.ret.,r@& and Br•akrooms 
Collect litter and emply !rash anct recyclf11g receptecles from designated cenlrlll colleoUun ootnl:; 
only; 
Remove all waste & reoyr:lfng lrom desigf'laled central collection points and traMport'lo Ila.ck area 
dumpsier sites; 
Rcplaoe aH s1ainell/Used ll~ h ~.an llneri; in trash ~ontainers; 
Clean an!! disinfect trastl and recycling c011tainers as 11eeded: 
Sweep Of dust mop 11on·carpe1ed flt>QI&: 
Damp mop and dlstnlliCt non-carpeted floors; 
Vacuum carpet (spot clean all!l remove-stain~. as needed): 
l;ipol clean furnitur<;>, fixtures, well~. P11rtltions, glU!li af'U'I doors. ete. (except. areas & .:ippllances 
cleaned by loolJ .s~rvloe per$0nnel); 
~~~tage chairs a nil ·ta!Jles ln cafeteria as needed, to standard errangeme111: 
Wipe down microwave ovens {interior II exteriol); 

f , lleyators: 
Vacuum carpet (&pol clean and remove stillrn, ;is needed); 
Clean aoor lraCks alld crav~; 
Clean<!$ r!f<luired all c;1b walls. ceilif\gs, ffxtu1e-s. gl!ISS, and any holizorllaJ surfaces: 
Sweep or d1.1st mop no11-caipe1ed floors; 

.2, I TtlREE TIMES WEEKL v T A51ts are servioas that tu~ perlormei1 at n mlnl"'IJrn of thrr;!r;; (~) llmfle a week, 
ev~ry week - In eddilum lb above llSfad tasks.. 

A. pob!lc .Ateas: 
Vacuum all carpilled fillers; 
Clean entrance lobb)' llOOffl e1nd Interior )Ollby gias:,, 

a, Oftica Areas: 
Note: Below noted tasks appfy to only Interior oommon area h11Uway&, cornrnOfl Miork spaoes and 
co11lerance ·rooms- nol'if1c/lltJ/r1g ll!div(d11a/ off/r;f'S and work:st8t/ons. 

sweap/ausl mop hard-surtaoe floors; 
Spol clean fbllures, walla. pilftltions, 91ass surfaces doors, and fU1J11stilngs: 
Out.I horilOlllal building surtaoes. lncllldirt~ book. cases, Ille cablnel lops, picture frameg, wall­
moonted flxlures, and lumllut11; 
Damp wipe (trays on!}-) on Ory-Boards & Chalkboards; 
Vacuum carpel (spot clean and remove staln.s as needed)~ 
Remove trash arid recvclfng as needeel in c:anierence rooms. 



'l'l'C C111llrui;<t No. f t!.030.000 
Rf1r Nn. :~O:l-5-0 1267 

ll Twice. Wer;KLY T llSI§ a1e servli:~ 111a1 are perlo!ll'lad at 3 minimum ot tl~ice a week, every week-111 
addition to above l~\e<.i tasks. 

A. PUt!llc Areas 
Dam~t mop and spray buff h~rd sutfaee floors; 
Oust homonlal building suliacer;, including book cll$t;l$. Ol• i;-abinel tops, pic11.1fe ffarm~1>. w~ll­
mounted flxtu>'es, eqJJlpmenl and furniture; 

FJ. Locker aoom" and Showers 
Cle3n and disinle.:1 walls, fh:lors, drain3 and ¢iro,,,a frx!ures; 
Wrps Glean and disinfect ~orlzqnlal surlaces fnclucling wall maun1ed fixtures end lumilure. 

C. Office AreM; 
~: Below noted tasks apply \o only interior common erea hallway-s and cr.•mmon worl< spa<ms - not 
lnr;fudirtg Tndfv/dJJJIJ offices 11nd Worifst'1t{ans. 

Vacuum all ca1peted floor$. 

2.3- WEEKLY 't•a!CS are servle~ tt>a1 •re P'?'rlOf'TTlell ar Iii r111nt111t1111 ol Ollte a v..ee1<, every weelr - •r> 
adcfilion to above.liSled .\as~. 

A. Publlc.Areas.: 
SpQI cle<1n e«rpet &lalns as naeded; 
Dust mop .stairwells, dust slaitwell ralls, relliD\ra Utter, CJebri~. cob\'l&bs, olean door p!fflh plates, 
d~sVctem1 wall moll1'ted sigru.t & Oxturest 

e. Restrooms: 
Scrub balhtm;1m floors Wdh a detergenl containing ii germicidal eddltlve using a lovr·s!Jal&d buffet 
with btu'*1 or scrubbing pan le scrub etnulsirled dirt, 11rine, mold and bac1erta lltal II-as. become 
emtiaddel1 In 11ie p1:1rous 11urtaces of tM grovt; 
De·Scale !Oilet boWts and urtnals; 
Clea!!/Viicuum a.If oeilrng vents, HVAC duds;, grilles and register surfactis; 
Cl11an and saniti~e a11 tra.sh cron1alners; 
Clean floor d1alns, where appllcable, and pour covrit!'raetal'll anrJlor waler dow11 drains to relln 
drain lraps, prevl'!oting gas anl'l odor enll)': 
Spray bll/l llla floors; 

Note; No restroom floor is lt;J be lefl wil11 a slippery s~riaee. but shourd be Ughtly l>l1tled. 

C. Olflu Areas; 
- Sweep or dust moP non·Ci!>rpeled floors Including lNOIVIOUAL 1,1ffic;l;s and workStallons (011 

alternate days from dust moppin.9'.); 
Oa1np/we! mop and ~pray bufl hard surface llOC!rs, 111 111! alli!:e spaces, 1ncludl11y INl1IVIOUAL 
otnces and worksta\lons"on alternate days from dUsl mopping; 
Vacuvm all carpeted flocrJJ, includlng·INDiVIDi.JAL omces end wor\tstations; 
Clean and disinfect Jr;isli .cmd r~i;vt:llr>!J oonl11inArs as noeded. 

0. Ut!lltyAreas! 
Sweep/dust mop hard surfaeefloora: 
Spot cleill'l lumllur.e. fixtures-, waits panltiOl\S, glass surte<:e!.and doors; 
Oust. honzontal tlltilliing ~UrfaQes. tncl<uling book" cases, file cabinet topr., picture lrame11, \¥Alf. 
mct1nterl fixtures, and rumnure: 



Rem<,>ve lllte1 & II elms;, 
VaCJJurn carpet. 

TFC Cn1111'liOt No. 111.030.oon 
nr1r No. 30~·>0t267 

.:l.4 MON1l(L't To\5t(S are seMces thal are pertoimed al a ml!'limum of •me~ a month. every month - In 
adaitlon to above !isled ili.s1<$. 

A. Ptlbllc Areas; 
Clean all intenor glass to a le\lel 01 apPfo"iml!tely slx (6) feel. or the hel,ght of 1he main 
pa11el!Wall glass, not 10 exoeea eight (61 ltiel; 
Vao:uum upt101s1ered lurnllure, dl'ape!;, b!lt\ds and sliades; 

J Vacuwn HVAC duels, grills. alt fntake vents and regU;ter SJJrfaoes. 
• .Perlorm higti·du~llng of ell suriace& not 10 exceed eight (8) fee1. 

S Officf< Areas: 
De.rat horimntal surface:i & lumi$/ilhg6, inclllding book tases, lite cabinet to11s, r1lalute frames, 
walt·mounled llX1ures, and furniture • looudinst llldlv/duat afficss-and prorkstatfun:;, 
Vacwm HVAC ducts, grllls, olr intake venis anf,I regisfersurtaces; 
Vacuum Upholstered turn1lUre, dt;\p9s, blinds and shades; 
Perform higl)-duslJng of all surlac;es not lo exceed eight (B) leer. 

C.. Lltllity Areas: 
Oarnp(We.t mop and spray buff hard surlace 11oore; 
Varuum exleriot· HVAC duels, air vents &l1d regi9lel and lrilP.~e grlll surtaoes; 
Penorm high·d1Jslfn9 of all sUrfaoee; Ml to e~ce•d efght te) feet 

l>, Cafeterias 
Scrub cafeteria lloora With a \1Slergeot oonlairiiog a getmicld,al addlttva ui;lng a loW-sl)eed blllfe( 
with brush or scrubbirll.) pa\1 t;o $CNb emul~ified <M. mold and bacte1ia tl'lal has beoome 
ambeoded in the porous -Surlac;eso of the grout, where epPtlea.ble, 

2,6 ANNUAL T ASl<S are sehl.ica~ th&! .are pertarmed al a minimum Qf once a year d~ring the eatR year of 
the Contract 

'A. Hard Surface Floors-in PU bile Areas 

For tl)e creanlc19 ol floqrs lha1 do nol re11u1J'e a 11001 finish ~s speeilted by 1na liFC C'ont1ecl 
Adminisbalor or h)s/her designated rapresentilti~a. Contratlor shall deep clean such flooi:s 
Using • low·fgeed buffrr with a brush or sciubblng pad lo scrub dirt that hilS· b1100me. 
embedtlad 111 ttte Ille and groul. 
Strip and wax all l)ard surface ttoori. Wilh 11 minimum oJ :3 coals ot w<1~ P.nd 2 cqals c l .seater 

REMAINDER OF THIS SPACE INTENTIC>NAl.LV LEFT BLANK 



E!HIBIT C 

TFC Conu·u~1 Nu. 18-030·000 
RF!> No 303·5.0 1267 

TFC CONTRACT 1'10. 18•030-000 

.SERVJCE CLASSES AND REQUIREMENTS 

11. 



EXHIBITC 

Set\llce Cl a$$CS and Requiremt!nts 

I. SERVICE CUISSE~ AND f!EOUIRElleNTS, 

Trc Con1r-.d No. 111.030 ooo 
RFP Nu ~113.~ fl 1267 

A. This Gon1rl\CI contains soven (7) cla89es ol $efVlce, selling lorth tha service iltl\edule to 11e followed by 
the Conllaclor, lrlotvdlng tile custodial requit•sment~ Jor building art!a types. T'li8$e service ctas11e!I and 
reqllirernel')ls a'e stan<lard for al( tiuildi~& and chaU be followed by the Contractor unles:s a ~11rla11ca for 11 

specific task, b uJ)d!ng 9r 11rea type ii. lnal1.1ded hl contracl At1acttm1mt G - Building list, . 

6. All lask!f listed belovv arc f&q\Jlred lo !:le acconipliStie<l as· "Day Custodial" tasks (see reqvirem"f\tS for Day 
CuGICdial Program in eontract paralJ1'ilPl1 1.0i) unless- speeihcally noted in Attacllmll!ll G - Billllflng List or¥· 
agreed to by cont<aclor an(l C)Yfner, priorto servJces being performoo. 

C For weekS witfl holidays or erasures, 1askl; 'that are required to be; eompleted !Wicl!<, or lhree tirtu~~ weekty· 
Wlll still b0 ;i=mpli$hetl Jt lhef\l ili only one clmwre day oer weei--_ It more than one c:;losure <lily pef Week oc•Jvrs -
l ask i;chel:lule Will be reduqed as Oirecied by Contrad Administrator. 

i . DAILY TASKS' ill'\! servico...s ttiat are performed every waeKclay1 exc:epr tor .hollll11ys listed 111 
c:ontracl AlfaClhment f:- st..111 Holiday Scl\edu!l'. 

:2. .TlfREE Tl111es W'Ei:ICl v T As!(s are servtces that are parrotmod at a minimum of three (a) llll\e!l a 
weaK, every ..ieell. 

s. 1WlcE WEE.l<.ty T&sKS ars servir.l?e that ar~ perlormed <ti a minimum of twice a weak, every 
week. 

4. 'WEEKLY TASiCS ale 1;ervices IM.t are•P.erforrned al a minimum ot 000$ a week. evetY weelc. 

5. ~ MoNT11L ~ T Mks ara servicss that are perlorme<t aJ a minimum of !Wice a monl!J, eV«51'V 
monlh. 

6. .MONTHLY TASKS are St!f11ices Illa\ are performed at a minimum ol once a mol1lh, e11ery month. 

7. ANNUAl TASKS are.servl')~.it lhal are perfomied at a minimum of o~e a year during eacll vaar ol 
the Contract, and wJU be ac:oomplished as par Attachmenl H • Scopes and as- p&r lllE 
reQUltame{lls ol Seation Ill balaw. 

II, BUILDING AREA 0EJ;CfilPTIO>iS I 

A. Pyblic Areas a~ ctellned as gto\lnd·leve.I entry ereas, loyeri< 8. lobblee (may be IWo "groUl)d 
level" areas on buildings with mulllple levet entrancss); rnain corridors & lobbies on lower flaors and uppar lloors -
TY.Pically near elevator landings, al)d e11teru:llni;J lro111 elevatori. lowards olflce work areas. Main corridors ineluded ln 
1his cat~ory are typleally ~·tl feet w'9e or more and are the main transit rovles for both employees and llisllors, 
Elevators and e)evalof lobbies {all !loo~) are included In this aategoiy, ~ 1heyare•common areas Utilized by all 
bu1ltl1ng emplo_yees and V1sltors. Caleteri3$ jl!'td break rooms lh&t are loca~ within these same areas of tne 
building, wtiich see a t11gh de\)lee or visitor tralfic, are a lso consiCer&d' public areas. Break rooms that are loeated 
ttllly will'lln emplt>Vee ofrice areas, arid ar~ intended solely for use ily 1he employeea in lhat office ares, are not 
considered pUbftc: areas. Public a.l'eas ;;Isa Include lhose larg1t ,.,eetlng roi;ims/publle hearing tooms that li1'e 
designed or desfgnatall lor large meellngs of ovet 100 peop[a or more, most hequentfy found on ground le\lel! , and 
whlch fr11quenlly tlosl meetings li')al are wen 10 Jhe p111:t1ia or large llisllor group)!. (Minor ltallwavs thal el<let\cf all 
the main corridors lnlo olli1l'e wo~ arlias. are NqT included in lhi1< c;,alegory, as they typically do not 1'l!te!ve 
aubstanllal \/lsOor tral!lc, and ere pnmarily· ul';ed by bul)dlng emplofells - these spaces are lnqlu<led belo\v in Office 
Ataas.) 

No!~! EleValols, catelefie9 anr;t Br811k Rooms e9oh h,;ve their cwn $()6Ciflc catego.,;es For addl/IOflsl c/af'i6calioh tJI 
tasks. 



Tr.'C' Cootm;:t N11. I M·0,0-0rl(I 
R.1'11 No. ~o~..s.OtZil'! 

B. Office Areas are t;lefined ae 6flice~ (IYR!cally cicmsl!uclad with t\ard walls a11d lock1ng ®Ofsj, 
modJJl!l.rlCllblcle worlma1io11a, computer rooms, conlerenee rooms, library .stack~. work moms. employee 1oun9es 
an!I break rooms. meeting rooms, sludy rooms and c/11ssrooms. Trtls r::alegoiy cover& -all ara11s where employees 
typically work and meal, bul receive rnlnimal vi~i!or 1raU!c, This categmy lllso Includes those rni11or halt~s that 
connect Interior worn areas. These are most o!len found Inside 'qffioe suites", and connect areas within tbs suite. 
(Nole: Although Individual ollices & 111dMtluat wot1<st.atlof16 a.re included in !Nia category, they may have slig)1Uy 
diffetent specalc requirements than the other n')o1'ti commQn <11111is In this category- whic.h will be noted spsclfl£alty 
in the scope ol work requirements.) 

Note; Addi/Iona/ clerilicar/on of 111s/is ls fnclVded in this s~tion tor 111~6 inforrmtl Mid formal Brea}( Roams locatecl 
with Office Area suites. 

C. Utility P.reas are d efined a~ general work areas, shipp1ng/r~e[vi11g areas, mailra:oms, file l'llOlllS, recoJt{ 
rooms, 6UPPIV rooms, active 51orag11 room£..and loading dock area.s. ThlfS• areas typfoally do riot see vls11or traffic, 
11nd are typically utilize!! by employee<> tor work reqUlrjng substanrlat ;\CIMly. 1nese areas typically sea a great deal 
of •we.al & tear" and are siof intendl.'d to receive the same Jevet or sen1lr;e as the publit:< or office areas due lo lha 
limllecf uses of lhesa spaces, or the vlili(Y use al these spacas Which wofJld pr$cl1.1tle higher finish levels. 

O;. R"strc"Oms are d.eJined as restrooms on any floor/level ror employee or visilor use. l'hfs catogoiy elso 
lm:Jude;; those buildinge ~uipped with locker rooms - which shalt l'ece1ve Ille same·sohed•1le and scope of WOik a.s 
standard resiroorns. 

lit ANNll.O.LL'!'ScttecuLEDRe:gutREMENTS. Comn.clor snallsubmll a dral t.scheclule for <ill a11nual floorworl< 1,1rojacts, 
or sfm11ar 1•equwed projeots. to lhe TFC Contract Administrator - Wlilch Js ~pii!Cilic a. to dale and time :11uoh 
~\llr~ments are proposed to be periormed. The IFC Contract Admimstrator will diSC\ISS wtth tenant organt.ultlong 
to erisure II meeJs their needa, at'd prollide Contractor Wilh any cliangsa prkir 10 \tie i;tan af the project. Contractor 
·shall not Initiate these work projec19 wi1hout prior approval of llnal scMdlJle. Conti;U;tor ahell send wrttten nollce. l:ly 
tax or ~majl, 10 the-TFC Contract Admml9trator withln twenty-tour (24) hour! ot ilOrrtplelion ol " Wofem. 

111. Scwe:gULE V AlltANce.s. The lreq>Jency ol rite Tasks defined Jn 1111:1 section mlly be lncrf#11&sd tor a periOtl or lime II 
ContracJ9r continually fail& inspecl{Ms, Frequency c:hanges to the schedUh!$ set tortti ln IP1• $eGlirm rrust be 
apprQved by Jhe TFC Contract Admin.i~tra1Dr. 

V. DATA.CENTER: 

A. I.SJ; 
a. u 17 El;Julp.menl Storage, Sfaging. and Setup Room 

1, Sweep. mop, dust. and empty trash, onca a month, 3:00µrr• on the fit'5t F1lday ol aaclt 
ctllendar monlh ot ai; requested by CPA. 

b. G26 Masrer Co11sote & G22 Tape Library rcom11: 
i. Empty tre~h ctaJy. 3:-00pm 
Ii. OIJtl Ol1 Mtlllday. a.OOpm 
iil, Sweep and lnf.lp. on Friday, 3:00pl'll 

er, G27 Peper Sla91ng 11 G29 Ptint Pool room::: 
i. Empty tt'ash da~Y. 3:00pm 

ii. Vacuum '(with HEPA-filter) ~ntt ·mop on Friday, ~:OOpm 

d. G21 Data Canter (includlng ea&t and west c:orntlors)! 
I Vacuum (back patk wuh HEPA·fillai), damp mop, <1nd spo{ cl~nl11g of Ooors, watts. 

and doo1s, onc;e a month, -3:00\.frn or1 tile tl1'St Fliday o1 each calendat month or as 
requested. 

e. G:?O UPS!Electril:al Room: 
t. Bweep em.h:iamp mop as reques\Gd. 
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B~D.G 

WBT 

. 

Compensation and Fees 

1'F(' Canlract, /'Ip, l 8-030'·000 
RPP No, .203·S-01267 

Building Grouping - MID SCOPE 
Gmupi 

Address Glea_nable SqFt Monthly:C.~st. 

·1101 N. Congress- 437,983 $22,030.54 

Total Cleanable SqFt 4371993 

Total Gr'oup l Cost (Monthly rnvolee Amount) $22,030.54 

Building Grouping - MID SCOPE 
Gll;lllfl 4 

BL°'G Address Cleanable. S(lFt M'9ntht.Y ¢9s! 

CSB 1711 'Sart Jacinto 82,083 $4,128.77 

LBJ 11 1 E. 11th SI. 254,694 $12,999.59 

REJ f 501 N. Congre.ss 280,714 $14,007.62 

Jf-iR 1osw . 1sth 123,497 SS.804.35 

Total Cleal')abJe SqFI 741,1 88 

Tolal Group 4 Cost (Monthly: !n'lloiee Amount) $36,940.33 

(REST OF PAGE INTENTION/,\U V LITTBLANKJ 



e~P-q Add~ 

OHR/OH!IS 
OHT/RBB/ROM 

., 10:0 w. 49ih 

PROM 4P44 proriioritofy'POlnt 

·SRC <1400 ShMJ iOreek 

'OHB/OHX: 909W. 1$"' St. 

. OARS 4600 Nor\h, Lamar 

HSW 1111 North Loop 

OROC 1001 W, No .. Loop 

--

EXHIBITD 

G-Mt~.§' 
91~'atialiile Sgf1 

309;01 7 

3S;81'0 office/ 41A~~ 
warel\ause 

-11~ ,4c,Q 

~.1)84 

41?,251 

23,041 

.21,323 

. 

TFC Comract·Net. 18«130.1)00 
RPP Na. 303-5·111267 

.M1;1attilY, c~t 
$21,350.t S 

$2.3.~5;12 

$2;758. 17 

$5,250.CO 

$2,580.99 

$3,32.3.75 

$1"172.1S 

Tot~J G!ea,na,t>Je S'qfi 677:.2fi_2, ' 

Tot.al Gro4p S Cost (Monthly Invoice Amount) '$38,180:33 

Carpet Shampoo - cost per sq. ft.""$.=-=0.,.9 __ _ 

Strip and wax - cott per sq. ft. $ __ .1· .... s __ _ 

JHR: additional porter - cost per hour S1-..3=·=oo:::---

REJ: addltlonal porter- aost per t1our$ ...... 1=3.=0=0 __ 



1'PC Con\111.;.t No. 18 030-000 
RFP No, ~!l3·5-0J267 

EXHIBITE 

rnCCONTRACl' NO. 18--030-000 

STATE OF TEXAS· HOLIDAYSCfillDULHi 



• 
EX~101re 

~ ... ~,. ... Optiooal tfoll<tl)' 

IDlt H11hAMh Optloool lto\lclty 

Tatnkisipur 

. Kt!BtlS~)' 

Tlwl"'5Mr-i g:iy All 4Jtf!CM!i <fOR'd~ 

P>yal\er~nt All•P<1cles~ 

<t11btm1s E¥e Day 

;.a~ .... ...,, 
.Af/. ~kr1 d.O'li,d. 

Ail~doHdJ 

All 19endel close!d. 

Sl<tl""'!-""!l'lred· 

All agencies dt'SN. 

S!celet... t/ew ....... 

OpUon.al tfolltky 

°'l' 

Al1 1&""'1l!stl _ _ 

Optiora!Hol1day 

Qptiaoul tl<lidoy 
Op~°""I Halicloy 

AU i1$ff1Ckt doifd. 
Ml qmclM e!O...S 
Ali 19ft!df'S dosed. 

Alt~Cbmd, 

Ml ageAOes d0$ed. Ail...--. 
Al••!""cb-
•l! ·agencies clos<od. 

. alHOlhlay 

Alta...--
Sl<tfiHon aew requirtd. 

ndcpC"ndtia: gay ;ii .•• -d-. 
lBJ's e1nnc:t.a.1 ~lutlC!ton crew requ'lted. 

9l1ll201 7 

9 / l!ll1017 

11711120!7 

1112312011 

11124/2017 

tl/1412017 

lt/1511017 

tl/2612017 

1/lll!ltl 

111512019 

1119121111 

?/1911013 

l/V201! 

)JJOJ2018 

JIJ1rA>I 

4121 /2011 

57Zlifll111 

6/1912011 

71<111011 

911012011 
9 11/2011 
911•12ote 
11111nu11 
11/ ll/UJll!I 

tl!W<Dtl 
12n •12c111 
11n11a1a 
1212~/NIS 

1/112Clft 
1119/201&: 

1 21/21l19 

2113/21119 

1121i019 
]l)tllOl• 

.\11912011 
04/lt/!19 

"~l/2019 

6119/2019 

7/4t21l19 
8/2712019 

TFC c ..... co "° 1&-030-000 
RF.P No !llloS-01287 

ThlJrsdlt)' 

Frfd>y 

S..tvrd~y 

SMMnl.\y ,....,..., 
~ "Y 

Sunday 

Mondty 

TU<sd.ly 

Mondoy 

ll<n<l•Y 

"Y -ffr!do~ 
Frld'tY 

S.b#<l&y 

S.tJnd>y 

Ne!,,$)' 

T.....S.y 

w-,i 

Mni'\d.ty 

-ro..day w-5undj.y 

Thv.,...y 

'"""" A'Ond&)' 

1\Jetday 
w-.y 

7-...day 
5.llu!day -· Mond1_y 

~""""" -"Y [rlcltl)' 

5und3y -y 
W...,ekloy 

-~ 
Tu~ 



EXHlDITfl 

TFC COii/TR.ACT NO, 18.f)3<l·OOO 

TFC Contr.tcl No. I S-0~0-000 
~FP No, ~03·5·01267 

CRIJ\UNAL &t\Cl\GROOND CHECKS AND APPLlcATJON GUID'l!:Ll~ES 

ll• 



l XollUI'\' I 
1'r<' Cvntrm llo. t!Mllll-l!Oil 

ltf.'I ~ ~ .. , )0..t-4.Httr.T 

TEXAS FACILITIES COMMISSION 

CRIMINAL BACKGROUND CHECKS AND APPLJCATJON 

GUlDEJ,JNES 

It ts !he paltry of the 'l'tixas Padlltles Commission ("TFC") that eU conu;icto,. l!lllployres and 
subcontractors 11\at Will totnple~ ;iny work on·slte at a state·ow11e:d property may bl!'subject to a 
criminal background rhecl<. Any expeme associated wiUlsuch crlminal backgr~mnd etheck ~hu11 'be 
horn<' by the contractor. Contracror employees and subcontracts Who work in C<ISl'-sensltlvJ:areas 
sh.all be requlred to•submit to a criminal hll:tory ba~kgrouod chectr. If requested by TPC, a complete 
crlminal 11ackground check shall be completed before any employee performs se!'Vices at the site. 
Criromal background ~necks must be per!Orm"d bv tile ieJQS Department of Puhllc Safei;y ("nPS"} 
aod mustbeon the form provldebyTl'C. 

I , CRIMINAL msro1w CfUTERrA 

E.)nµJoyers should use the folloWJJig criminal hlsrory,cliterla when birit\R einpla)'l!esto perform work 
forTl'C. Any employee fnlllngto meet the.minimum standard will be denied, Ir special cir~umstances 
exist. please contact the TFC represenrative for clarif!C.ltlon or further consideratipn. 

A ronViction or dl!f•~d at1i1.1dicalion for one of the rollawing olienses will r~sultJ11 t11e _per111aneot 
!lisquallllcatinn of a person from ellgibilitY co proVide contractual ~~rvic~ wltl'! T11xas Fllclllties 
Co.tllm!ssion: 

(i) any nd causing death as defined In Te.icas Penal Code; and 

(ii) a'1)' ielo11y or mlsdemeancrinv<1!vlngarson, burglary. breath nJ computer security, 
i:r~dit ~rd abuse, counterfelt111g. forgery, klOnap('lng, robbery, stalking, terroristic threat. theft and 
any sex11at orrens·e designated a~ a telony in Tel<a~ l'em~l Code. 

Addl\1onaUy, anyone who has a current duty to regis ter a~ a sef< offender, i&und~1nolctment or is a 
fu!lit!ve from jll$ti« is disqualified. 



l!,\lllHl'I' f• 
Tf{\,VllfNt.:1Nv111..1:\oiJ.Dflo 

J<f1f' ~~1lOl·~·!fJ2t.7 

For lnd!Vldual~ who have a conviction or dHerred adltJdlcatlon ibr Jeloni)s not enumeratt!d above, 
IO y~ilrs must tiave passed from the time of disposition or discharge oC probation ln order for that 
person to he eligible to provide contractual services Wjl'lt the TFC. 

Fo1· indiVfdualnvtw have a misdemeanor cnovicclon or deferred adjudication for mi$demeanors not 
enumerated above, S years must have pa~ed from tlti: time of disposition or ~fscharge of probation 
lt\ order for that person to be .-ligible to pri!Vide CQntractual services with the TFC. 

JJ. CRIMINAL BACl<GR.OUND PROCESS 

!IPS has entered into an excltisive contratt with lilentoGO Centers, formerly lrl Enru\lmentService~. 
operated by Morpbo'trust USA. ldentoGO by MorphoTrust is the exclusive )Ive scan fingerprinting 
provider for DPS. All 'l'FC contractor~ that are subJec1 to TllC criminal background check 
requirements must create an account with ltlentoGO tn ~ccOfdance with che JdentoCO Accuunt 
Application and l'\!qufrements attached liereto as "Anachment A*. Thereafter, all contractor 
employel!S and subco11tractor:; must follow the registration procedures attached her~to a11 
'Allllthment A' including using the Texas FtJei/ieies Commission Service Code 11C6ZN. All 
nece>'Sary instructions ~nd information to schedule ·a iingerprlnt appointment is included in 
Attacllment A. rn addition, the otily service code accepted by OPS for a TFC crtminal background 
checl< is 1he service code provided In Attaeh1tu!llt A, J1~reto, ltiere!ore, lf an individ ual does not use 
the service code In Attachment A, he or she rna_y be required to repeat the process at the expen~e of 
conttacto;ir. Contractors can began the process bys lmply clicking on this llnlc: 
J\l lp~://\Jenroll.lllet1U1go.com/1ervicecode/UG6'ZN 

A(ldltionally, forms and itrstrvc.tions can be found on tlie ldentoGO website. at 
htt1l://www.1dentngI1.£lllll by eliciting on the StateoiTex~s. Links on that page include one for onlin& 
scheduling and a )1st Tor the state·wide fingerprinting locations. The waiver form ror tlie criminal 
baCkground d1eck Is attached herero a~ 'Attachment B". In the event Contrattorl\eeds w ~et up a 
new acco11J1t, please refer to the attached link for instructions: 
tum: //wwwJ LE.11 rnlh11s111.cum /,q at" / fo o·m~/t:; I 5667 1866•\llJ:iil .1!d r. 

Ill. CRIMINAL HISTORY ERROR RESOLUTION 

The Error Resolution Unit ('ER") iS respouslblc for updating and evaluating possible errors Jn 
crlmlnaf history records. Poti!Iltial errorS'are. reported to ER by law enlor~ement, )lldlclal agencies, 
as- well as privatecltJZJ!ns. 

lf an applicant would li~e to make 11 request that a criminal history record be updated qr corrected, 
tlte appllc:mt will need tO stJpply eertirred documents to the ER. R&quir11(l forms and additional 
iniol'matJon submit a torrectlon requesc co the El\ ~n be found at: 

IV. TFCCONTACTS' 

rorany questions invoMnc th~ Tf.C qtmjnal background tl1eckproaess, please contact the rollowilig! 



l'ommy Oales. Deputy ElLmtllv& Do rector 
ornce: s 12-463·30S7 
Cell: 512·463-3376 
Email: tc11ntTe ·" 1u;...1i•f&.~"·''''' 

Shawn Finley, Manager 
Olflct1: 512-163-1669 
Call: SJZ·81·9·3111 
F.maJl! sha\y11 H1dc:y@'Jfr._srot . l o1ft 

Sl\uree lohns, Team Lead 
orn«: s u-463-61s1 
Cell! 512·'!61-2929 
f.ma11: sl!~f"\!e.Mm@ucstate.tx.lb 

F ~ lllHl't I 
Tt'C" rAtUhtt i'lfu. • ~o..\o.OOO 

RfP ~·· 3il3.:1., tl'7 



~x11JUl'I' •• 

ATIACHMENT A 

l'itflltles Commission (ORI Facilitres ~ommlsslall/Servl~eCode 11G6ZN) 

Tjle general ·pro~ss for electronic fingerprinti[lg io: 

1'Ft: I"•"''>":-;, .. 1i-Ulll-006 
!lfl' " '" JllJ-6•11121> 1 

L Sc.h.edule an appointment to b.e eleatroiiically fingerprinted by r)l1orpl)oT(us1 USA· at on~ of their 
ldenfoGo enrollmerit centers. 

• Intern.et bi1$ed scheduling i& the quickest and most convenient way to obfaln i 
fingerprint appointment, 

11, Vou rniy beg)l'I the process now by sin1PI~ cllckll)ll on tllfs ltnk: 
h!lps !// uenroll.lilerrtogo.«im/ si.rvicecade/ I 1G6Zf\I 

l.h Prov1de alt required' pn!-i!nrallment (la ta and seled a convenient tl.iltt. and time 
for your appointment' 

• Jr·yqu prefer ta sch11dufe crver tl\e telepllone. you must~ 

a. tiave your Service Code re~dy 1UG6iNl. then1call 88~.467.20BO; 
b. MorllpliOTtust Will lil'Orilpt you for the !fervice•Code (llGfitN); 

·C, Provide: all requlred pre-enrollment data and sele~t a: cotwenicnt.dilte and .llrne 
for your appolntmenl 

2. Arrive atyouf scheduled appointment widl'/our photo·ldl!ntification and fee 
• )f vou plan on bringin1ra form of itlentifiti1tion other than.a.valid (µn~plred) 1'X Driver 

Llcense, pl11ase refer 'to the Department of P\1bllc Safi!ty''s acceptable document types 
here: llttp;//www.llenrullment(o!!lfmne/fonns1,~/55fc619a7f1aa.doc 

• MotphoTrust accepts Visa/MasterCard/Di~Gov~/Anier(can El\Pf~$, bu5lness the~ks, 
money orders and coupo11 code& (employer accounts) at tne time of service. 

• Please note that per~onal cl\ecks aod cash ate·m;it ac:cepteif. 
'3'. Your fl.ngerponts wlll he ~ubmitted.el.ectronkalty to 'DPS.and tfie,FBl.'Vou Will not receive a 

printed f!Qgerprint card.. 
4. Al'the conclUsion of yoo;'tlppointment, lhP. MorphoTrust 1111rollm~nt agent will provide VQI.! with 

an ldento~o receilll' stating. tnar.you were fingerprinted. 
• Do not throw away·the tecelpt; 
• You may check status on you~ submlss1o.n by dicking on this llnk:· 

l'lttpS)/h11!1\tDll.ldentoim.<orn/se rvic1>tode/ llGflZN and •then; 
• CllcR ''C~eekStatLIS"' 

Fingerprints provided for this !PPli~tfon shall be used to cheok criminal )listoiv records of the Tewas 
Department of Public.Safety and the federal Bureau of lnvestiptlon, i11 accordance with applle:able 
s.t'Jtut(!$, 



~s'lllW't I' 
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Setvfl;:e•Nama: F'acllt.ies C<>mmls•lon 

f\!'\ r~111rwcl "'"'· l*..altt-410!1 
rt fr II•, J0l&.UUIJ1 

Facmtles Commission 

I To soliedute your1et1-{Tllnuteiingerp~tit appointrnent, simpty\/fslt 
htfps://uenroll,identOgo.com and enter 1he foUowlrig Service Code 

'-------------1; 11G6ZN ;1--------------' 

Ser.Ace Cod& lsunlQlle to your Nrjng/lioensillQ agency. Do not use this coi» IOI another pu1f.(Ql>e. 

Bacl<Q(ound Check Waiver 

t csrtlfy that all lnformafKJn I provided in relallon to this crirnlnal history record check is tnJe <lOd 
accurate. I authorize Ilia Te>ca$ Department o1 Pllblio Safety (DPS) to <lGcess Texas and Federal 
criminal hl$tory record lnfonnation that pertains I(> Irie wid dissllmlnate thiit inlollTllltlon to the 
desfgnated AUlhorl2ed Agency or Qualified Entity with which I am 01' am seeking to be employed or to 
SSMI a$ a volunteer. l hrQugh the OPS FingE!(prir\l·based Applicant ClearinghoLIS8 of T a'(aS and <IS 
authortted byTeJCaS Government Code Chapter 411 and any other appicabl$ state or federal statute 
01 pollcy. 
I authorize the Texas Oep9rtment ol Public Safely to submit my fingatprinls ;ind other application 
info<mattoii to the FBI !or U'le purpose ot comparing the submltted lnlormatiOn to ava~1able reco<c!S fiJ 
orda( to Identify other {lrormallon that may be pertinent to the application. I avlhort?e Iha FBI lo 
disolGse potentially pertinent lnlOfmatlon to the OPS during lhe proce.s.sing or this application ancr ror 
ss tong hereafter as l'Tl!lY be r61avant to the acUvttY for wtifcil this app!lcallon ls being SU!Jmftted. I 
undElt'slMd \hat Iha Fat may also retain my fingerprints i!lld other app&canl 1nrorma!lan fn lhe FSl's 
pSl'manent collectiOn of flhgf.l<prlms Md related Information, whete all sucti data wl" be subject to 
comparisons agi>'1st other ~Ubt'nlssions received by the FBI <1nd to furtMr disseminations by the FBI 
as may be aLllhOiized under tl\e Pnvacy Acl ol 1914 (5 USC 652a). I understand my fingerprints Will 
be seetehed by 1.nd against civ~. criminal and latent fingerprihts fn the. Next Generation ldsntificatton 
(NGJ) svsiern. I understand I am enlitl11C1 to obtain a copy or any aimin<il flistory rscord check and 
challenge the accuracy and comp~ten&ss ol the iolormation OefO<e a tlnal delerm:natioli Is made by 
the Ouallfled Entity. I also IJtiderstand the Qualified Entity may deny rne access toOhldren, the elderly. 
o< lndivldyals wilh disabilities until the criminal hisiory record checl< Js completed. If a r>aeCI arises· 10 
cmll~ga the FBI 1ecord response. ycu may contact Iha agency thet submitted the lnlonnaliQn to Iha 
FBI, or you may ser>d a wntten challenge request to the FBl's Criminal Justice lnrorrnstlon Services 
(OJI$) Oillislon at FBI CJIS DiviSiOo, Attl!lllion; Correspondence Group, 1000 OUster Hollow Road, 
Clar'KSl)vrg, WV 26306, 

Don'! h:lve attess ·to the Internet? Yo1i C21n still e~hedule an l!.ppnkwrient by Clllling 888.46;.2oso 
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cx111rm· c 
tti'Ct'uatn.t.t Nn. l1t-1f;t1~litl0 

Uflt ~q ... :\.0.1+$".(ltl6'/ 

AHUB Subcontra·cti11g Plan (H·SP) 
~ QUICK CHECKLIST 
Whl1f' 11ijs llS9 0.1c~ Clieckllst Is being provided to merelyas$J$l you ln relldll)' k!MtltYln.9'1111>seotlo•$"Of 111• HSJ>!Crm IMI yt>U wlll' •ee!l to 
·c~mnlalu, IU' ¥ei1' 1tlllJICrtanU~a\ y~" lid here to Iha h1,1ruofton• In the HSI' fo1J1111nd i11s1ruauon$ pJoylddd by th~ tontrai;ting ~uuncy, 

)Iii N fG(I WllJ ue awarding ill of U1t 1u~eort,ri1~llng wort< you h~Ye to grtf1(1Ultde1 U'la cnnuact to onJY 'TftKM cartflir.d HUBvancson, c1:1mplftJ11 

D secqOJ\ 1 I R~~Mnt?rtl lo~ Re~ui~n ln!onnellon 
D S.c!Mm 2 a. Ye:o1 I wlf b• aubctlnVa<1in9 poruo119 ol t~e to~ir.ai:t 
q ~-~ b • t~·~ll lh~ ("'r\iQn$ ~f \\'9fl< YOU)'llL~ullc;Qlllr,icl 1 aiid<>diliat~ lll~Jl"'Yenla!!~atltit~ YQll t XPtel la f\'Mld lll'!f.<<tj Qlr\ilf;ld fl~a Vl!llill;< 
D ~c.IAlnil c -Yes· 
0 ~e~on 4 · Alfimmllui1 
IIl GFE Mt!!Wcd A {Allnchment A) • .Comptele an AllJJrl!nnmlJdlJI ea oh ol ttle sullalolrar.\l~O oppM!mllla ynu L;t;!d in Se<ll1rn i b 

>- If y'.iu'wlf:l "" .JUbcontra~(!~,11nr '1Lifbon or th•-i:.onuact to T&Jti1a cefUflad HUB v"ndort and Nan-HU& v•ndo", .intI-1he aggrigi1hr 
percent-.ge of au Uie·,ubc:ontru,Or19 wortl you win ba: awardli'IO to ttu1 Ta•a• certlf11d HUB vnndort Yfith Whk.h »011..d.luulf>-tn...ve i 
CooUpuqq• UJiiJlIJJ:r rn l}laoe·1or moru Or11n 1lvet{~),yoar.1 'lnft•tt or «a:tn rfll the HUB 'O,otl Uto· eonh.a~t~ 190rti:y ltltnllfled lo u,.,. 
•Ag~"~$~~•>.! (lis1nl<il10MIA<ldi\ion11l "•1111lre.,,..11l:I~. """'Pl•te:. 

0 Secllon 1 Resp,onOOnl illll 11equ~illon 1nt111111atk>n 
t:l ·$.f<lliQn 2 ~ .. Ves,J WiJ ~~UbcOfl~llill1gPQltiOn~/if lll!l'COll\ract 
0 , $1!(1!liin .iD -Lisi all lile ![Oiti()nt ol wor~ you Will 5~. and.llilltale IM percenlage Ii/ the Goottau ynu eiipw lo awATII to 11!'1.ll C!litlr.M t1till Winllo111 

·and ~in-HU~ veiido~ 
D. 3e®011 Z-c; ~l'lo 
'D W Qn2d -Yes 
·p Seelion 'h~liirm~LQ> 
d GPE.Melllo~ 11 (AllachmrntA)-~1'1.(~ If! f\tl:itl•t1M1l1\ (or eliGb of U\e~utir.onttadi~g <)j)portuniUes,yau ~le4ih ~2 b. 
lf yw wm be s"b•<1nllaotlng MY 110<1icn of ll'lo •""lroct to r ..... nrtlllod HUQ vrndon and Non-HlJB '11ndorJ. or on!y lo Hon.,..tfm 
·~·~~~11'• ~M Ill• •~9"'.llil.Lo ~r!'el1t•ll" ol'•fl 11>:4<1;,aonlracUno w•r~yuu wlfl .b.e •w.'rdln9 l<>1l1• to • .,. c..tlfied !iUB m14un 111Kl1 wltfoli 
YiX\/ ~flil\I\!-. cqntmuqq•i f 00hJl<l1'.'.' Jn pJ~Qe. for mont1han five•fij Y\l'D'3 dpg,a-ogtnJgrt PCP'<Vodihv HUS Ggpl'tbe -.r,,ntr.actl~ 091ncy 
ld•OlllU>8. IJI ~ ·A~~l'l.•'1 s,,,clal IJ\$\rtll>U~os/M<lltiO.°"I lleq~lie...,,nlo~ •• ·.,mplele: 

0 ~e\'li®• l-~ran(ao~ ll~uisillon lo!Qimation 
O S~lon2 8. , Yf.!. I llill be s~bcO!llrai'Jllfl\l pMioh&oittiel!Jfl1rae1. 
O S!iclJon z b. - Ll~l~ll ~~ RO~ioni ol work Y1lll ~ill su~ccnka«. Md iildlaate 1he g.>rr:oolage cl Ille (:Onlrac\ ViJO -a.'q!KI tu wan! to T!lXa& oenllieo HUS'lemtom 

and Non+IUB \ieli!Jo~. 
0 Sec!lon ~·ll. ·No 
0 ~ciioo < d. - No 
D Se!oli01141- At!Jmalilm 
O GFC MeU10c18 (l\lf~mool B) ~ Oomplef~arr /\lt'IC~ment 0 tOI each m 11\esilitOAltatllng Oflponunilie! you lllt!id In sec!ion z 11 

H yo.11 Will no,1J>a .ailbwnlrac\lng ariy•ponfon uf tl't1: r;ohhJct<an'd Wiil ht luffH(ln~ the wnHr~ tontrac:t with your1nwn ra.01.utc• 
(La,, e1llpfQ~etts, 11uppUes1 rnatel'lats andlor eqlJIP,mer\t>, c.ornplete: 

0 Sectli>n ~ · Re~pondent and Requl,itlon lnfallllalion 
0 Stdion ~ ii. -1'/o, I Will not' be s~nlrading iJll'f pol1i!Jfl of 11\e cotllrncl a.no I will be ndlili"'J 1lie ~titelx>flllilci .,flh ""I own rosnu1e<;$. 
0 . S.clilJo;i • S..ifl'iJ!lll1lllng 1luslifc:a~on 
EJ St®on 4 • AIJimlalioi\ 

'CMun1m·111 C»nrc;tg:. ArJ- .-A""D .wdtt'(M a9reemi);nt.Jfnr:futlihg .any ~ewa£s (il~l ate ~e~serJJ bet•eJ>n a 1prime c:om'~t(triN'lda k,UB rn>,)tdorh 
~h~ me- HUS ven~;,,rovldf!.V tfreprlme ton!J11~1ot: wltla·gao'd.J or •e~fc«. to tritlilH u~r '"' t i lNli ~On,.,_. f'or-1 ~gH/ld~rlod "' tlm• rtt·r 
"11quuncr Ula HVfl, yrmdor J.S \lfflq&d 0( po1td flwltTy tl'le fft'm•gf t."Je COl1t13Cf ,, n'O~ lf(oy;ttt, to WhuifefWe ~ n toJ1,S1dimt 'COll11,.l.i0tl.S, ~ ~ 
tM1'!' ~o,.ft.!ct.s Utat TUlf. cortclJ.f('(NJJJy or o"'9f1ap 011s anothe•· fM dirtJJhmt (1e!fa!No1 tfna arts ¢tJnskJen.d fly CPA 1o fi.a lndtvldual contr.1Cbi (C'rlher,'lttag 
t1nowef.s or Mf1'n',UOrnJ to y,i,!" ~rtf#ltat'conf111tl. .,,. ~«-.. .sJtualfrJtt$ ttt• ptiM&- t:()1rJr.aaot a.nt1 HUS vortdc>· aN enff!litfnO lfl:wc tHttw~t tnl'tJ !'naw1f· 
t'OnfraC!'i. , 



r,)! I mm· n 
11'111:' C•·•ilMll'I Nu, l~J1)1l.()~ll 

l!l'l' ;-;., JD3'.'l-Ol:lh7 

~ HUB Subcontracting Plan {HSP)-
'" \'@!11iin~ Wit~ T-'GoVI et>.l• ~~le ~2~ the oontra<.11ng aglfflt:).h'5·dst.mwsd llrnl sotbll•!isdlng oppominllieol.31e p<ob;ible url<lar llliscnntrar.L 1fie1ofnt~ 
all ~~"'· iorJu~ln~ Slale' Ol TeJ1Ps oettilii.J '~ln•~a.ly, UJ1deiuJi·~ av~.a .. (l'li ill.\l mu.a} oomplele.i!nd. <u~mit this Staie ~I Texa> l'IUll S.1Jco11~a:.~i11g 
Pleil (lfSl') wilh' 1h.;i·1tlsfJ!1111!• lo lhe b:O le\llll5ilien (safX:itlllidn) 

('IOTE: Response! I hat 4P: not include a r.omplated HSP sli911 be •rafsnted pursuant' to Texas Go~'I Gade §2161..262(b). 

1h6 l'll,IQ Pre<J••m ,prompta'> '1f1Ual tiµ:;inesa .opf'QllUJ1ilie.s 1Jir ofXlMITilqjlly ~1s;;dv<W11'19J1il ~om?; to·Glll\llaol Wilh Uia'State ollexa,s <n3Xn1dMt• •ii~ lh• 
goals ;pedfoe)l In die 21i09 Stale ol ~ e1"" Di:sp!ll'lly'.llud1 Tha&Jatew1d1>1jlfB go&!5 lief med 111 3" Tex!l!I il.dmml;hall"" Cede (TAC) §26.284 .ile 

~ 1r.2,pe;~ent flli heall)"co11lltruc1laJN;1ther tha11 building, cal'f!(DclSJ 

• ~;J percem.ror all bul/d/11g c"nsrn,Jcllat1, Including 11enetal1conll'acrots awf "P!'l'l!riV~ buYder<$' '011l~c1._ 

~ perr."nfJor<ll :specltll. lracl" constr~clion tbntrar:ls; 

T 7J..7 •psn:snt fbf ptol&sslonttl """'lca&tl)Jltrac1:1, 

• 2ao,poraent·lot:al/ other se1v/ees»®ntnal!i, and 

• 7f.fJ?•tcMt.fnr·oommoditles·canlrftds. 

- - Aoeney Special Jnstruclion.slAtldlllon.aJ' Reuuitements-

~IT ecco~~!t .1Wttt ~ "'TA~ ~~fiJ~(J.J(JJJ(!iil ~ .rcqJQ!)d"l!nt fP,Pm& r.oflttador/ _rrt4y demott~llf goad t.r1tl!I. ~tto11: ID .uJ~IJM ro).·AJ cwtJ(IPd tiU&s 11V' 
it~ s~tsr:htTg OfYfiprfUl'flffet .if l;ie •/arai--wi'u.a: of fh J'C!Spo»deizi E .n.1llcontrnc.ts wfttf Te;,>a.s Cl1Wf'ier'J' Htls.: mE>tt1s er e-.\ceoo• •Iliff r;Jatewk!t ~tl6 .,gNI W ttwJ 
3'gency'"t.P'ici~c Jill.~ goe~- wJ"M\lbf!Jl9f 1s11igl;w- ~en s lf'!"'.,,ptjndfflfJ,iE!!!s 1/U:S meitlor:J fo sim onstr.rfe..gfJ rK! fa'1h effl»i: tb~19r.Dll(Jdardmu$l~nW-t,J/;tt HtJSr will' 
tvi1ia1N1 wd# ~b~11~. !f usi!J!J e,;rs1.nv aJr>tmdswt!h 'I,~$ 'C'eJtiffad Hus a lo. slf.rij+rirhif< mquinmmnt; .onty ttt6 egp~afg ~tr::'M~ cJ ltra CGntr&<.s ~pttthd 
lo b~;QJltCQ'tltrarJff!!f to Hi.JB& 1.m+t 1111nrcl~Jha RS~nt doos. natlra~ a o:Gntiauous cun1r.w1• rrtpfaco fDI mr:ll'l! fhom l"i .. 11 !!of .!fm!rs-M&J1 qti.!i/1};"1Jt f'flH!('1g u,. 
koa' _goiiL Ttns limiJaUSM 16 de:ii'!'lw:i fa encourage vtmdor ~as rECommendGd b11 Jbs 29J9-'Te~D15'pnti1f Study ¥ 

.a. RtSPGnde/\i !Cdtlll!dl'OYt tlame1 <I'"''" of'Tu.,.. 1110 if. 
~~~~~~~~~~~~~~~~~~~~~- -~~~~~-. 

P.0101 Jl/ CCQ1ac\; f/;ione ~ 

f"'1\;i!Ad~l)!<;·1 f•f~. 

II. i;ovwr wmPOllY ;a ~t»1a gf T ~ (!lrtifl<ti FIUB7 0 -Vos 0 • r;/o 

c. 'R~Qll~lll!"fl ~: ---------------------- srao~naa.s 



n -cc1111fmr-1 N ..... 1t.11Jla..ot1 11 
nw~ •.. 103--S-Uw1 k .. , •• j 

I Enll!r yoor comP.any's name tiere: RequiG1llon f-

~;a11.1;•JRESPCNDENTt;$USt:ONTRActfNG tHmmoHS 
/Iller lfl'iid11191116 aMmt l\\lrl< l/llD _.;IJ¥ lot!r~ !flCYborS lo "'8 e.""11 rorr;1sl0tll wilh p!VlM\t indus11y J)lll~lilm "'14 talung lj\tn ll0<1ll~ Ille GOQ/le Ill •u,_ 
Ill bll periormed llllder~ p101'QaGd r.ontrad illG.Wlng ~1 poltl~lial~1ng ®P°""n(lie>. Ille 1espon1Mn1 must del!!lmils whnl pollio"' rJ '11\Yl tnot..slnit 
co•"f.•'"~ 11<1N111'" g..,... •nd H!lll .. l""""" """-""'"'•"'"· 1iio1.-1. 11CDOllli1n.,,,.wi111:;4 Tt;C§2018~. a ISuboonnactof mel!llll n Ile""" l<lhoCO<ilrlle\s wlm 
a 1N1M GO<lll..:I01 to Vltlrk to IUllPY <U111n1aditoes 0t lo llQlltribute lomm ~ng l'llJt, ror a Q11-ia1 ei~HY-

a. Glledl !II~ <PP'<>l'Mf! bm \Y!$ 01 HO} IMI 16enh1iu y» Sll!tcnbnllllnQ '"il'lll~: 

O. y, _., tw1•be •uborlrll~~oo~ <il d111 conoatt.111 Yet; aimplitv-•moa1m~SECTIU/1""0""'-fll fll!llt~OI tn~S£CT10#) 

a . Nh, I ~!I ·~o~cu~ai!Oiflll Q1")11Ufl ol lh• mnl11<1. ;incl I wi 1l!>P-lullillln~ .~a 41\b<e(lOOlf•t!. IVllJ\ ffif OMI rt;SOU!lio\&. ln~r.lng ..,fllbye<s, 'J!'Od• It ~ 
.. ,,,,Cl'!' (U l/n o:>ntlnvv lo SECTION 3 anti SECTION 4 I 

h. I.isl all iJle portilltll GI...._ ... ~ (.subeo<llr8"flng oppolilJnilie.~ ~°''wit ••ll<D""¥'1 ~to.i. baseo ll• Ille IEllal Vnltt• «! me contract ldt!nlil~ Iha Pll'ca1~D of l!le cxmt11"l 
'(OJ il~Vi:I lo awalri 112 Teat4U11~1!d 1-tUBs, 8lld .... ~g!r.~f 1he am.-aa !COi expeor ID -.i to ..... Or.<\llal On!. nol • f e.3$<e<IJlil!d HUB ~ .... lllJl>.HUll) 

llU!lo No•-liU!!• 

11 ... ' &.b9on• "'°"9 °"'°~"'I'>' ll5ailllilm ~., . .. . . "' .. Cf """ .... ~.,.~ .. l 

~~-... *'· lt" !'I: ti4ill""'"d•lft• ~ ... - Mjjlo!j,.111~ • • ua . .... pri _.,,. r-.. "~•11.,. Ht.al ........,ld•fl p1u1a• a ~·)r...-i!r.tll!H 

• qMIQ-- ree=ff NI jlMOI ORS!l lMt ... I ;pNJ•""" fd(lb9hlll t;o 'ICfl>fiWli 
r .. r.mwt1:;W1 :.~211Mt1 mmi!-M2"""t Ci' 11111n. 

1 % 'Ji, " ll "" 
'A % 

3 ~ 10 ~ 

• % .... ~ 

5 % .... "" 
Ii \i ~ ~ 

7 'ii> ~ 'Ii> 

u !(. 11, ... 
9 % ,. ., if, 

10 '4 5"' 11 

1"1 'Ji. s ,. 
12 ,. ,. II 

•3 ~ I> "' ~ 
I• ~ If, " 
·~ ':i JI, ~ 

~""lllf• P ..... li13• ., IM conttact 111plidllll lo/Ja ··~··- ... % ... 

c.. Clle<i< Illa ilpjlro\ll\ale bOl< \Y., °' NoJ l!lal lrifli:::ales v.W;lner vw v.19 b9 u.atg el!!Y. Te<l< Cl!lllit'll HIJB~ Iii oeno... !l!. of th• ••IJcnnltll:l.119 oN'\lflunille. 
'10V i1i!ed 1n Sl!CTIOM 2, h"IJ b. 

0 • y,,111 l'.!.f. '°""""' to5€CTI04>14 and <m!fl~ an •KSP GOod i'ailil Ellorl· "lllhod fl. (Altod11,,.,. A)' lill.!W!Ol !Jlo Sllbtoo,....ing opportun~I" y..J™'<I I 
0 •No(fl lie. conHflU8 lo lltflld. M ~ SEj)TION.) 

d. C~l!Gk lh~ cJ!?lllllO""" b<>X jVe.' or Nil) l1!l'I ondlCOU!S •h•r lh• "!l'>lllll•"' ""llO"lfill ~c ''' din conlraol you wlA subc01ll\ot.I wl1• T.,., nctlf!ed HUB• 
w!lh )YhicP\ )Oii 1l.J3U hava ~ cpnl!nvs1,:1 so•tri!cf m plac2 "'""' ta~ nfQ!Pa tm,p fl"t tSJ yUJ&, rooelt or •K"'kk lh_, MUS" goil8 Oie 461\tl~cting a9e11cy 
l<lilntltied on M<J• t In Ute• •s•n<Y Spoc1a11.,.1""11onvl\ddltlo"4• ~rcm•nts:.' 

O . iW lll Yet. 1:an~n ... I!! SEcnou • ••• m•.pla\a an 119!1 a.o.1 F!i!11EWI . M.llhad A\A~'cMl<tll Af ktr ~ al lhe-s~IB:ting app<WilP\is• WM ~1.0 \ 
O • No jll M>, cnnlioue 11:15$TICJ'j • •nd complel!l~ 11SP Gaa<r Fa!l!i8ioi\ -N<i.l\od G (Atlscllm~ er lol e•<ti of IJie •Ulir:ol\~ ~ppartunitl•• rou .,l<d.) 

~crr'""''IP'" Omfcasl: .,.ny oi.sru'fg Wltr'..fJ' .awev.n'""' (~"'¥ «Jl/•'*Mwoh m~1 .are 01;Y(Jse14> bltwtrtn a pdln~ ct>Mnlaar ;1r11f ~HUB IJf..Vlt/D!~ 
wll•tt 1111' Hua ""ff!-or provldeso the ,.,nn,. coitll'.act6r wl(f'I ~or nty(~ w~e, :n• -.a110 ¢Onlr.lt;t for t qtcllHd p~nod vJ Vmt1. ft• '~IM{loy 
Mt HtJIJ VINf(/Or IE uttil'IK Of paid dUffhy rl1e fwrH of t'tliJ c:onf.ro<l /8 ""' ~WITf to •h~rllt.f 'thtt ttaQlr.td QI C.Of'dldrrtt1 n1UknJQU1, TM or moi'G 
C.CW?h!1S lh;U tu" ~~bitnenj}~ or OYl 08/I ope~ for dffl4 rfl1,l Pf.rlOftt ~( 1Jmrt li'n cm1slt/t/ft0 ~jl ~PA M bl'-(~'!}y/!JvJIJ CO,..l,;,]l'/.S aJiia 'fhon 
ron1w.rfs' w· t!littf.lttfa•t- 'D Ut6 od!Jluril· t:ontfxt. In ~ sll&11rlAM th• pJ1n1'1!- ~9"1trtctor • 1KI HVB •tndot tr.f •ttr~-9 ~""'' cntllf"tif1 lrno ~ ... -a.. ' 
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-rte c11.1rAr1 1'o. ut.o;;o.o~ 
nfl1 N11, lQl...S.012'7 

f\!lqu/51\lon Ii 

Tbls page tall be 11tell e~ a c:oolilluiltl~ •~asl to lh.e HSP Foml'l ~· 2, SacUDc .2, ll!Jm b. Con11nue· Es!il\!I Iha por110ns ol wr.i~ (sbbrllnl••cli~ 
~~ llesht>U ""' •ubwtlnocL ~loo , bd>e\f o• lflt !0131 va.u~ o4 di• IDll!il:I ICl!l11~ry 11 1~per"8ril>Q_,. cJ IJle l.MJract )IOU ujl4!d \ti awa:d to r .... cort.r111d HU~ .. 
:;no Iii< pen:>inltig,nl Ill<! C1¥WM:I Y"'' "P~ 11>11'Nt!d i..wendora 1~al11fl! nGl ' T~•ill ~HUB n~ ~·HUS), 

!!US. Non.fflJBJ 

i<inN ia.i..inn..,.1"« ~Ol!ll~Ai U..c11puon 
~ .. •••• 't~lff(I .:.=.tt.".'.:-~~ .. ~•1'llr1•-elow .. i-!llft 

-~ .... & ... W!lnSlliC'h/ . ... ~ • ._ ..... bl.fl~ 
MU& ... i,,.,,._t.,.. ~ti•i,. ~""""-'"~llollM1141t1 l'al•...n~~ll• • em•.s• • ,._.,._.- .. !If~ ;1=1•1111~ gi SE~· rn f4-M• ftlr 
:~a111Ba•:tu ll:ll ld•t1 m'I:•• bll 111 n1 ••o 

16 \;. % ~ 

11 ~ 
.,. % 

18 "!'> % ~-
19 "It> ,. >!(; 

.!II '\ '!> ,. 
2 1 it I> "iL 

22 '1J, "' 
,. 

23 $ ~ ~~ 

~· '11> 11. .. 
25 ~ !I ,. 
ZQ ~ ,, ~ 

71 ~·· 'll ~ 

28 !I % o • .. 
~g s %: ':> 

30 'lb 'ii. ' 
31 'ill "' ~ 

~ " 'I\ ~ 

33 ~ ~ ~ 

3' 'i\ " ... 
'35 'II< "' "' 
36 % "" 

•% 

37 ' .... "I 

38 .. "' % 

39 ,. 
~ ~ 

~ll 'l> .. , ,. 
~· ~ % % 

-12. ... 'ii. .,. 
.:; 'ii> '."i ,, 

ldlQlllJ•I• ~ .. ra, .... U•• CD<ltt~ $1j>!<llol lo, .... -!:toil: 'It "' " 
•r-0grfrtsrgus («ritlQ: A"t edtttitO Wl'/ttnJ.1 .iyrttmer.·t f!IO"ud1~g ,u1y nn11wl.- ~ate e.urcl:IN} •~ 2i,prl.Y~ "°"'~ ¥d a .HUS ('.M~r 
¥Moro the- HUB 'ltn.do.' t:irnllfdes tt1e prim.• cooh:,1ctBri wffft r;ou$1: or t tfylr.-e ~ t~t: u1M c~ tr;;r& ~•ti. p•Iod ol rime-. 'Th• froquoncy tM-
l~UB l/enttar 16 t>Uthff or"''" dJJfirm Ui• rerm •' rht contr.c-r ~ 'l• I r1f1v:irt t to wbflOu rn• cOtttr.ad IS r;11r.~rtJ ,on.t./nUOllS"~ 1WiG ot more c.on1caiu 
tHilf rutr tflllOUI~ ,,,- averilfp. OM .11m~ltf (Pr dlff,,,.ent pftlf~ at flare~ co,trf"""'16Y cPA ro O• JIH/;vlilual contracn r.tf~tf' ~.n n!'ftewalJJ 'ff 
ule.n.sfoos to tne orlJi ,'/al DllOl/iir.:t. Jn 14Ktt Jlfwflons th~ prlme ~1m.cro1 i!l1d fflJW ""*'' ~ IY'K'1Vt9 /htva •N~Jitm "1ew'~ ~'fl. 

HSP - SECTIOlli 2 
ICcrUi/luauon S~-...1} 



F.ll:IHUl'I' C 

I Elllei your cornp.My's name here: I 
i.i!llitli~jl 11EJ..F PERFORMING ~l;..-~f,CATIOll \!I pw ""l!MIO.~ "rrcf •o s~lf ~ 11""' , , t"OO m.i,,1 ""'V"-'• rill• SE..:traw ""° t.c•cnilw Ur UOl'Clfl •·J H yw 
IB'!pandO<f ' l>lo.16 SfCTl@i 2. 1111111 a, Iii Ille - ixo.ido'd !Sow ··~~I], 11ow youi C!lm""1'/ will per(~rm th~ Ef.lre mr.~~c.l 11;111 ils ~- e.11p1ny•es, ~~ 
male<!.,., ·•ndlor equipme:il 

l§!lll"iE' AF'f .<RMA notf 
As r.•ld""CBd I;} 'lll' s;.i~atmo l'.el!M, I ,;J"111f, tnlli I Jllll 81-"~1ep<eoon1ll1Mi o; \!ta !e!pondftnl li&red in S.."CTION 1. nnd •hat ile inb:mallon and 
SURPQnln~ doounloolo\ltin 1VC1Mllld lllill\ 11\e H$I' 0; We ~!Id COiied RtipOlldeni und~ ;nd ;igrt~ lhar: II swacded ••• ootfi011 o! !!tt 1mtl\llj!1Q; 

The ra.pandenl '11/j ll'll'ill~ nolii:e ali .50Cn J> p...:riL'lll lo all u.e ~·~~cton< (HU9~ &od Nm 0tll.l!ls) • I lhl'll <e:edlllll "' a.$11boon11X1C1 1G die aw"tled 
~lrsct Ttt~ notice f!lllsf lptclfy ~ m ~ 111'1 cont•~lng ~s Mme •nd Its pOiol ~( cnnlac1 101 lho oorkllet dW! conll1e1 -d ••miler. 111• 
~nlrodi!l,J 10pj)OJ1Wli1y fiiey (l/IG subcnntrado!) ..;JI p911aim lhe ~wml!e do0il1 .aru. ol llit SUbcoilbllQing oppo.11n1~, •U dl~•~P<Ole<I peicw1tuge of 
lhe IOCDl C<>rllla<!I 1\ist the wbconlr<l(:!ing ~ppo11ungy ~n1s. A 'COIJY oi ~ nolica 111qoill!<I ti/ l~t 18dloo mual also ix' pmvxlod lo u;~ oon1J8'llfli lltl~J'S 
1-0111 of coll!aetlllrlha ~1111CA no ll!!Pf !h~n '"" (lDI ....,....., M!f!! """' th• wm I! i!!!i!nl.d, 

• 1hl lt:Spl>\d!nl mu.i autmi1t """"'Jf WC11Plklncc. rerione ~Im! to11!1""1!ll ~ ~)amenl R!l)Ort - ?l\R) to u .. ronlradng IJ!l"'CY. \lelliVlng k1 
(ompllM~ "'11• !tie HSP, 1!1Clu/llllg lie ~Je Ill and e.~1os mllde IJl ib 4llb:ia.!\11aclom !Hl!ill wl Won~U!lst (The PAI! i~ availablf al 
>,at.c tf\>.-,. , '"'' ;Jrt\<t• --.:i1.g11v1r;:,,1c.b=!*tjr;7""11u::, '• · ~ , ,.lftf,NW~?'Srj"t1nt~;i 

• t~ ••5ponclonl Mu&1 •OSll ~"'ovill norn '"" "'""'""uqg 11Jentf Jllior io rnlcln9 •11>. modffe.-..11- II> II\! Hsr. llldli!og *" 11l1fn9 of ad~"' "' dlllll1~1 
5\ill;llol'•!i\Qri ll!la !he ttrll'illalbt cl e •ui>OOflll~ ~ ~~de:~l lctsniilied" Ill! ti SP 11 l/\~ tlSP It mcdi0cd YMholil fhe l:llnlra'1i"" &'J•ncfs P""' ~. 
~( mo1 oe SUbj<d IUAJ Jnd all enforcement-~ aY!lilallli! Under 1116 CQfll~ 01 Oll\OIWM811in.tl16.0V,!<M, Ill> IO anti ilidwding debaimelll fmm all 
; lalfi "'"ir.J:!"!I. 

Tho , .. ponderil l!lllSI, u~0011e1'1!!:!l, Slow 111 r.cnlrai;ii"!l ila<'lllOY lo pMlllm on"1!• """"''cl lhe O<>npany·, ht"'*1111l~ers and/or ,..,ilt...-.e _., se~ 
111~ ooing pen01mect..U "'"'' p101•1rie dOl>llTlftituJi011 !e!lllldinQ ~- llftd 01he'r.11!SoUJUS 

Si}nillUre 

Reml11der: 

fillO 

>- l yyv ·~'Yes' loSECTl<m Z, nams 9·or d, you l!lllSI ClJlltjJl• lun 'llSP Good Failh eioit liM!ltod A (Aulll1\m11n N' lot w <1i 
\/IE .oJbOOnl~ oppoNunlliCs ~· 11.e.d ti SECi lON 2 !(em b 

> M YllV responded •ffo• SECTIOM 2. n . ... c ind d. \'OU mlJ51 ~· 311 •lfsl' Good ~th •~ort MlllllOO 6 !An ... -/\nlll1~ ljy lftl tim of 
u;e 1ulloon~act1"~ 4iillM!nlllis Vllll lzla<i ill SECTIQ» 2 11pm 1) 



l'\UIOl 'I Ii 
t PC l.nntr•c(\'.,, 01;1u~ 11i1111 

"'' '
1
1'• tMJ·!'-•lfl~7 

HSP Good Faith Effort - Method A (Attachment A} 
J Enter yaur wmi>•ny's name tCEre' I 
/l.IPokTAN r K 1'Q11 RSJX!nUed • Ytt.~ lo S!CTIO~ '2, ff oms- e sr d <JI tho en~ H$f fom1. YOIJ muSI S<lllmil ~ air11pll'll!d H.."P t:;.:;od f'dilli Ellurt 
M341 od '/\ lfltilletlme/11 Af' n lllb ol 111< sllb-xrlalfl!J ()S)p0'1llnlifes-Jllll /iti<lll 1n 6ECTIOH 2; l!Bm b ~ lfw/ ~led HSI' form. You may ~nGID·tl\Pt l)iis 
~-, wd0'/\1'l1»1dlhs(Dlmv _ ·••" '· Ji• s' ''Jlft .rha:srlx -rlh1,1i:.~F1t1f?.-~·;w ni . a.--- ~.i!!.1 

Ii!'®•• SUOOOHTltACTIN~ O~J'QlllU,.,TY 
fl>l<tr jt\g ilem QIH!lber .id ,diSCIWtb~ ai 'II• suQ!:M\racAng OJipMunltf ycu lisl!ld ln SB:TION 2 lll>m ~. l)f llw ~!11~t.d ~IS? (olTI\ Jar "1\ ell you aie cQln!>l~ 
11"' Bll•cl•menl 
llll!lt ~·w~or: __ taicr1~!ion: _ ______________________________ _ 

Usf u •• sulmntra:tor(s)· yo• s~ 11> pl!~orm 1110 !1Ubronlract1ng •11PCl1unily y.ru llit.U .ubol'il in .'!l!Cnoo A· I .Also ~nV.y 1~e. lt!wy ;wa ~ T~m ~ 
HUB a/Id !ll9i' T.,.a IJC!MOJ li!en$:aloo 1\1)0) Number <r "3<111111 E!npi:lv.er ~\ilic;;lllo~ Nulllbe< tBN) 11\a ~P9'111'Un;!(e ®''1> \lalU• ol lh• .,...k to °'> 
submnl~ll. *"' Ill~ e<peclta "'r~ ol ..,.Jt b:r ~slltlml11act'l<1. l'lt"'o.""Jlfdlll19 Id TD<il3 c:.111iod ~ ;J!l(I veill11ng rhar llOfl tUilllli e1SUTe Uiat,111 
~•a Ille s1a1a "' , ..... Cen1r•llud ~~ler Billllerl 1.J.~1 (Cll!Bt i·HJ<toncall)I i>~~lrm s~,ln~ lt\IJS) D1r~.tory. s...rc1r ~ .rt 
J.J+...·" ""'""''" ... _ " '"'""'"· ·""' 1~;tmhlw;-:o_art·~~ itc . HI.JS ,suau5 GQd:e A1 .s· nifitls~hzw lh~ OOftlptlly'\& • T~llS certirted tltJa 

1'41!CU Vll>O'I: #odtta! Slf 4pproa~ E'tgM:Uid 

°""'""V t1.)tt\t lt~•s c.aftit.olt HUB -- D.oUar. Amotm' p.ru~~i1$Df 
• ' Con:trort . I• 

D · Yu Q No $ 41 

O •Yt!I O •No s % 

O · Vet D·N<i $ 14 

0 Yo• O·N• I 9'. 

0 -Y'I$ O · NO I ~ 

D ·Y• O · N• ! ~ 

0 . \'•~ O·H<> s ... 
-

0-V• • O · liD ~ '14 

o .r .. D·Ho I " 0 - Yes O · >lq s % 

Q . y .. (J-llo s .. 
CJ - Yu O·llo I ,,. 
O ·YH O· H<> ' lli 

CJ·YH Q-No I " o-v .. O •No $ ~ 

a·""• O · NO f II 

O · Yts D·No f ,,. 
O · YU O •HO ' .... 

Cl ·Yn Q - No ' !! 

O ·v .. O•No ' '* 
Cl·Y•s CJ.11o $ '"-
0 .... O· Wo $ % 

0 ·V•> D··"" $ 
,. 
~ 

REMINtlER! J\s spoclfi!Oi rn SECTOl 4 01. tlte·CXJ~ tlSP fbm1, If y111 l l!ffll9l!deot) at• il!f•IW4 <!!'I pnni!l!I gl 1h11 rmA:!! °''• y;iu are 1equi11!111n 
ll'O'lltle·nolit.? ns :;t;o11 u pr~'ll!:lll lo all IM.SIJluJnliidors \HUils am Nori·HUBsl ~I llleil'~n a. a·5Ull>:GA'iraallt. The •QllCOI m'™ spedly al a mlrumum;;.,, 
'll!Wr.i<.'ling .,gei<Ys natM .,.d 11• po1~1 OI VllllaGI lol IJ1e llOfltiTO, 111e cm11er:t ..,,ldntunbio. 11>8 .siba>l\ltacling CflQOl\Unlly they lthe.;;JJbl'JOl•~~OI) llill peiform. uia 
"91)10l!ill1<1~ d<lllar"111uo ol 11n> subconlrac~~g Qppoqil~1ty .and Iha S•p11tttd !lllla1ll09G ol lhll IOl;il Qllllll'e~t lml th~ ~"~.g CPl'Ortlmlt' l1lpl!5Ellls A Ot'llV QI 
H•• !llli;e reiiulrlld l!y !hrs. aedlrn nwst • lso llo ~ IO Ille contr~ ~y;s pain! ol oonlacl Cot INl ainl'®I no Jaies ifun lsn ! IOI ~pl!!nq l!Eis lilllf thij 

'"'"~""' ii ;ll!IW~d. 
PaQI! 1 of! 

(Amn:l.,,•nt ;\) 



t f:'C('oo1t-4• !(.._ 1~-tJl1 .. 1Mr!l 
l'.lllltntT 0 llfl' l'(u.1~.S.llll&7 

HSP Good Fa/th Effort - Method 8 (Attachment 8) 

IMPORTANT; #yoitlt$llM<!ea IK"'SECTIO>l <. items cana a ~lhs~HSP Corm. yoom..•1-h"""'lllell!<l '~GoodFs<!ll Elton 
MslllOO 8 (,o.lt;icJt~ Br IOI iiltllof !lie sUbconUudilll) Ojll)OTIWl~ies Volllllled l1 SECTION ~. U•fl'I II or tllewwpleted tlSP IOn1' VOii llilt pli~ tnis 
"298 ordowmoad Ute form atJ11ti~ /1\t11W'cm'lotmlip1 I• j} !1QY1 uta1?S1r1afW1wf,.4,.,1mfl'bulM;!rn11l·uMI• '1•&-ac.h1n-t..QiL 

i-1!ii@!ti!li $UBCOMTRAC~G OPPORT\lffln' 

!:nter lllP. i!F.111 number:and rl11'(1i~llon oi the suboontracilng ~""rt~nily· IOU ti>led in• SECTION 2 ll~m b ol Iii!! 110mpli!loo HSP IO!t11 lor wlilch 1<>u '"" 
Otlmple.1119 di• oll:d11111m1 

I 

lleni llumb1r. _ _ Ouo1lpU11n: ---------------- - ---------------

~i'j1$i1fl Ml!NTOR PROTtGE PROG~~ 
w .. ~ 6 ~at• I"'""" RI a Bala d TMlt ~ P~e l'ICiilCillil ~.is Pt~ (PIOll!ge l1lDS! Ila. Slol•oi T!>ascertifeo HUGI o; a 
~lra<lc111>11<norm ine~g ~"'1\' 15lcdt.) SEC?tDN &-1 tanilillries;igood(aiJlilfi,111 (011Ulm\V.?a t.ilfl a T!.<l>S cecri'led HIJB ll>n'alds ill&t 
~IX>'tloii ol wo.>k 

Clleel< iim allPl'<lpnill• bo• (YtiOI NoHl>al inct.:all:!i Ymclhe1 :you ot.al be subcon~aclitig Iha ~ortMl~ ar ~'ii•~ VOV 1!11100 In SECTION B-1 to y<ru1 Protig~ 

0 -Vu (II l'e'I, "K11i11u• 10 6Ef,71QN G;f ,) 

0 · I'll /NO\ ApptlolSlllO'(ll No f1I NOi App/i~able, conllnuo lo SEC7KJN B.J ;od SECTION 64,) 

,.i§nlltl§IM NOTIFICATION OF SlJeco~''RJ\CTING OPPOftTUNrrt 
wne. aillljlflllillgiblo MICll1111 yov Ml.!§! tool/Jlr ""'1 11""" • · l!. c aod d. 111...tiy -••!mg y~ Good f.ailh Elfilrt oi he.wig .. ~d re.as cellll!ed HU& ••d 
lrade CllJ3r.izalibns (JI de~l ~~ llb:lll< Ill!! ®llcxllllmllr!g clJl)O!W!Uy 'JC'J IS!M lo> S'l.;T ON S-1. '11lv1 tdia ~"1ltlld bictudt Iha ._ al WO<t, 
~ 1~"11 lh& _,."' 1\¥.e\f ~ lrlll Sl)e(lf~ ~ all!~ ""l'111!1!mo\t, r<OQUol!d qd.~ nl ~. t<ll".l!!A l>O"Cll 
\\li@.1sts""1!1 noo"' ol your~ui>Mn!rttMnD ~llliuly. '/OU are 9M10<1111i}!d b use Ifie r.11.~d H\11! Solle~ Opporbm4Y No~ loM\ wnidl,..., ,..,;2l»e 
onli11t8I MS"> •tn'i# '+"llfimg11111 s ... , .~ i rurm tr!' '""''·"er? 11110 m rl1kku1MtnH.d1oi1'ltp111dJ:l~r,"'2tt!'IUFom~ 

R•l2ill ~~PPOnin9 oocum••llliia1 O e cerlllied lelter. 13'. c-mel) de1T11in•1raon9 ,,.,;a.nee or yDUr .good ra110 ,110~ I~ rro111y. one re.o~ cl!llified HUBe ~ li«Jlll 
Dl1Jllniultlorui or oo""1!1pmonl oen!e1S. Also, ~~mindful thlll ~ WOfki~g dll'/ in coorsldell!d a IJQltn•I buMl'llG !fay l1f' iliile ~gene)' not 1ncluel$t\g vreellel\rls rarlml or 
~1aie holltl!IYf, Ol d•jt U\u .l!l•ncy I• di!daf ad dli>e\1 b\' Ill l!XOWlll'l! oHreer, Tho 1oiliil day lhuubalnlra<bng oppo~unity nol1ce i! 1enVprovltiad to lhc'HUAs i!,!)Jj la 
!he Vado CRJ~niuilio;ma or d•wlOpmenl Genlets IB OO<l!lide<td to bl! 'day um!" an4 llcles not oount .. unit of th•'°'"" (7) Wu<l<ilig day> 

" · ~ovidr; wriller• nolllica1IOl1 Ill !he sub:on1ra1.-iing UPl>OfWl\llV you lisli>il fn SECTION e-1. !1> three (a) or mill• Teu> oe1llfle<1 HI.Jes. unr..s.• 111& CM trading "91'91'~ 
llpli\>li')d ~ O.tte1'fll lfme ~~ you must a11ew 1n .. l!UBa el 'C111''-'fi'lft!I !Z\ w klng AAlts to !l!l;pcnd to tile nolioo prior Ill you ~b<nill111; \'OUT bill response to iM 
CJ!\tr~ ~ert~v. When searnhoiq la ,..,.. cerlifi!!<I HU& i"1<I vei~Uli!ir HIJB 6!~. wure lh.'l! ~~ ~ the Stata of T .... C..nirnli<M MS!a eicldofo 
U;\ (Cl.ll!l.I· tl!sUJtocllily IMll.ll~ed llusifi""' (tlUll) Oioedl>ly Seatb IOca!ed <l QlJDJf~_m,; 3 •""IR'Wmw•raim!t< ;!• tlllll 6ll!IA co18 ' 11o • 
¥1'S tM \IWi ~ b a Tex<IS oeririBI HUB 

h, Us!~ 111111..W Tnu ... ~llltd MIJ&• yourclliod""!)llflfng ll!tsW:onrla:llrlg~ )'tlllisllldln SECOOHl!-1. t~Viec:rJITil'i!1Y's Teus Vet1!1« 
l<lenlibtion jVIO) Numllf!r, 11e d!lle you ..,,, nollc:e to lh•I C:Of11114•i· Qld lndicale whet11er ii"'"" O!iti.insiwl • • non1e~POfF-ive to )"QUI ~ubc.onlrading 
tipp0t1unil,)I nOlioe 

to~Pill'W' t411me TAVla V\O Date Hatlee Son' Did lho HUD flaopomtl 
•t II •• -..... 

D· YU 0-No 
D ·VH a·'"" 
0 .,... O·IW 

c. i'~ -~~~""cl lll••~"*1JI ~lNI' y:>1J lis1ed in Ge'CTV.JN'Bot lo.lilGl.J2l a """" l!a<!9~a!ims ar ~-a1- IP 
;as;;lsl 11 111et.O)ir\g fl(lteniai HU!lf bt am~ me :aibc:oo~g OPjX)llUfll\\' to Cleil ,,_~ ur~ !lit. ~ eulll'Cf ~..a a 
dlffei""1 Hine period, you must pro'/lde' (CQJSllJltlQnlid!g Qllpor11Jn~1 00Pr:e !u 1r;>de ~.,i~\l!io~ °' ~·eloomem cooiers •1 lm1 ..,, .. " m mag da•• l1ribt 10 
•JJbml!Ung !"Ill' b10fO!pon5e lo !he cont~ agoooy. A Ull ot 1rat1e nrvonizi;lioo• ai<d ill'llllOIJllMI eooleis 1hlil h•• .. AJff•iell an inll!r!!il in '""'1•1"9 oolices 
ttt $Uboonfr:xt1ng opponunitlti 11i evall*le un tt11t Statf!!Md" HIJD ?mgram'&-'tte-a1 j1!trt}1lnwwJYmf!W21 1i:i.1.ae,00·11n111;t•an111qtyen!I!2' '1tut1~1g;11u~J'.ill~ 

d »l i!I ~A11dl'.DfV<ln!Ullon~ or•d•Wlo~mant conoo"' y<JU nuliflCd regOl!ding IJl~<W~Con1rochn11 u~p<Jlurl'il) you r.;led In SECTIOll B-1. lniJOd~ 11\e.ltlfe 
when y~u aenl notice In 11 ana indical!l fl 11 ~p(e<i e< rojco!cd you1 ~01"'8. 

'n'.ade tlf'!:1µtlUUOo!tt 01 ~pnWtnf: C•'llMI 

Pag• 11>1 2 
(Affaol\l'l\!!!nt &) 

Dno Nll1!~-511nt ,_,.,,,,, wa.111., ••atir.• ~cr?f"'7 

a ·r•r. 0-lto 

O·T"U 0- t>o 



• 
Tl'C 0,., .. ,1 No. 11-lll~·MI 

f(,~ll!Un' r; kVf> X•.~U)"''"' t~f 

HSP Good Faith Effort-Method B (Altachmenl 8) Cont 

I 
@:Si@µl:fpsueeOHTRACTDR SELEC'ilOH 
En1!;I iita tlenl numbf.r MO dt$lllil'\lon ol lll6 ••ba:>ntrar.llng opponun~~ ye~ •Isl~ Pl SEC'T•ON .i1 lum1 b, ol 1he comill~te~ tlSP 101111 lar •1Allch you al'i ~I°"'!! 
Vie a1Jaci1rne"L 

a. 6'te1 t~ it&m ""~1be~nd dff Cflp!Jan ol lh• subalnltoc1111Q Ollf"J~~mty /Qi 'I.filth yiiu g(e a.mfl1Bi.r!J illie Altao~menl S ronlln11~lon 1""16 

l\lll~Numbw.__ ~'---------------------------
b, l l•l 1!12 subc()nll~ill(sj )'00 ~lo pen0tm lhe aullmn1r•J:ll"l1 qRJ!l<ilJni1~ l'O(l lls1ed 01 Sj!OJION a .1. A~ idenlily )'flatne• they""~ !era tlll1ifl~c 

tflJB and thilir Tll.<15 VtnOOf llt.1nli>cation (VIO) Nwnber Ot fed<lr.il Emp<!oi" ldtntr.icallcn Nwnlle. (EINJ. lh<j .~Pll'll'iRJ~~ dollai \llllve6i tlie-.ti~ Int~ 
subtlllllla:led. an.1 l~e e~ ~~age .itl)'OO)."' De 1utx:.:mr.ic.ea ~·• -~WJ lbt Tn11& tellifet HU!ls ~ncf verify.lg llieit' till& ll~JS •nsure lllal 
yw us~ t'la Illa~ Ill r.,,.,· .:•n'l<:ile<I ~- 8$s lJoil (t;MSl) - HlilDlaf.1 llll~ 8\rli!W'Ss ll'IUllJ Oo'li!CIO<J Snn:I> ~ ii 
!!""' """° •"'"""'" u _..,..~ ,..,.h<~ H\llhlil<IC~'A'f@lf.e>lhar.&CG11'CJ111Yis aTe<11$~i'tJB ' I ' ~ ' 

! l'!UO VfP or ft tttdl ElN ~ ....... -C'ompmy Nllmf -n.a.Lo11rtlll1oi;1 HU8 -· -· Oot!M' Ameunl PtKtftlii!!6 c• • • 'C:ont111ct -· • 
a,.y .. 0 · ti• s lJI 

Q • Ves a . w~ • % 
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